COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Caring Service”

900 SOUTH FREMONT AVENUE
. ALHAMBRA, CALIFORNIA 91803-1331
DONALD L. WOLFE, Director Telephone: (626) 458-5100

www.ladpw.org ADDRESS ALL CORRESPONDENCE TO:
P.0. BOX 1460
ALHAMBRA, CALIFORNIA 91802-1460

IN REPLY PLEASE

December 19, 2006 rerer ToFiLe: AS-0

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012

Dear Supervisors:

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES FOR

PUBLIC WORKS CENTRAL YARD — LOWER (WEST) AND UPPER (EAST)
SUPERVISORIAL DISTRICT 1

3 VOTES

IT IS RECOMMENDED THAT YOUR BOARD:

1. Find that the contract work is exempt from the provisions of the California
Environmental Quality Act (CEQA).

2. Find that this service can be more economically performed by an
independent contractor than by County employees.

3. Award the contract for Landscape and Grounds Maintenance Services for
Public Works Central Yard — Lower (West) and Upper (East) in the annual
sum of $12,100 to TruGreen LandCare, LLC, located in Gardena,
California, and direct the Chairman to execute the contract. This contract
will be for a period of one year commencing on January 8, 2007, with
four 1-year renewal options, not to exceed a total contract period of
five years. Funds are available in Public Works' 2006-07 Internal Service
Fund.

4. Authorize the Director of Public Works to renew this contract for each
additional renewal option, if, in the opinion of the Director, renewal is
warranted; to approve contractor's entity change; and to terminate it, if, in
the opinion of the Director, it is in the best interest of the County to do so.
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of this action is to contract for landscape and grounds maintenance
service to maintain the Public Works Central Yard — Lower (West) and Upper (East).
The work to be performed will consist of, but is not limited to, the maintenance of turf,
ground cover, shrubs, and trees; the pruning of trees and shrubs; and the control of
weeds and vegetation disease.

Implementation of Strategic Plan Goals

The award of this contract is consistent with the County Strategic Plan Goals of Service
Excellence, Organizational Effectiveness, and Fiscal Responsibility as the contractor
has the specialized expertise to provide this service accurately, efficiently, timely, and in
a responsive and cost-effective manner.

FISCAL IMPACT/FINANCING

There will be no impact on net County cost. The contract is for an annual amount not to
exceed $12,100. This amount is based on the annual price quoted by the contractor.
This contract will commence on January 8, 2007, for a period of one year, not to exceed
five years. Financing for this service is included in Public Works' 2006-07 Internal
Service Fund.

Using methodology approved by the Auditor-Controller, Public Works has calculated the
cost-effectiveness of contracting for this service. Based on the cost calculations,
Public Works has determined that this service can be more economically performed by
an independent contractor than by County employees. This Proposition A contract does
not allow for a cost-of living adjustment for the optional years.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The enclosed contracts have been executed by the contractor and approved as to form
by County Counsel.

This work is being contracted in accordance with procedures authorized under County
Charter Section 44.7, Part 3, Chapter 2.121 (Contracting with Private Business) of the
Los Angeles County Code. The mandatory requirements for contracting set forth in
County Code Section 2.121.380 have been met.
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Since this is a Proposition A contract, Public Works has determined that the contractor
complies with the requirements of the Living Wage Program (Los Angeles County Code
Chapter 2.201) and agrees to pay its full-time employees providing County services a
living wage.

Public Works has accessed available resources to review and assess the proposed
contractor's past performance, history of Labor Law violations, and prior performance on
County contracts.

ENVIRONMENTAL DOCUMENTATION

This service is categorically exempt from CEQA as set forth in Sections 15301 (h) of the
State CEQA guidelines.

CONTRACTING PROCESS

On January 26, 2006, Public Works issued a Request for Statements of Qualifications
(RFSQ) soliciting 468 independent contractors and community business enterprises to
accomplish this work. A notice of RFSQ was also placed on the County's bid website
(Enclosure A) and an advertisement was placed in the Los Angeles Times.

Pursuant to the applicable memorandum of understanding, the RFSQ for these
contracted services was submitted on January 25, 2006, to the Local 660 Union for
review before being released to the public. The Union declined to meet with
Public Works.

On February 8, 2006, ten Statements of Qualifications were received. The Statements
were first reviewed to ensure they met the mandatory requirements outlined in the
RFSQ. Eight of the ten Statements met these mandatory requirements. These
eight Statements were then evaluated by an evaluation committee consisting of
Public Works staff.

The committee's evaluation was based on criteria described in the RFSQ, including
experience, work plan, quality assurance plan, proposer's approach to labor-payroll
record keeping and regulatory compliance, financial resources, and references. Based
on this evaluation, Public Works selected three responsive and responsible vendors.

On November 8, 2006, Public Works issued an Invitation for Bids soliciting the
three responsive and responsible vendors established from the RFSQ to accomplish
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this work. The three qualified vendors were asked to bid on the grounds and landscape
maintenance services described herein.

On November 21, 2006, one bid was received. TruGreen LandCare, LLC, was the
lowest bidder. The annual bid amount from TruGreen Landcare, LLC, is $12,100. Itis
recommended that this contract be awarded to the responsive, responsible, and
low bidder, TruGreen LandCare, LLC, located in Gardena, California. Public Works
believes the contractor's price to be reasonable for the work requested.

Enclosure B reflects the proposers' minority participation. The contractor was selected
upon final analysis and consideration without regard to race, creed, gender, or color.

This contract contains terms and conditions supporting Board-sponsored policies, such
as contractor responsibility and debarment (revised), jury service requirements, the
Safely Surrendered Baby Law, and charitable activities compliance.

Proof of the required Comprehensive General and Automobile Liability insurance
policies, naming the County as additional insured, and evidence of Workers'
Compensation insurance will be obtained from the contractor before any work is
assigned.

As requested by your Board, the contractor has submitted a safety record that reflects
its past activities have been conducted according to reasonable standards of safety.

In accordance with the Chief Administrative Officer's June 15, 2001, instructions, this is
Public Works' assurance that this contractor will not be requested to perform services
that will exceed the contract's approved amount, scope of work, terms and conditions,
and/or duration.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees.
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CONCLUSION

Enclosed are three copies of the contract. Upon approval, please return the Contractor
Execute and Department Conform copies to this office. The original Board Execute
copy should be retained for your files.

One adopted copy of this letter is requested.

Respectfully submitted,

DONALD L. WOLFE
Director of Public Works

MS

P:\aspub\CONTRACT\Melissa\Landscape - Central Yard\Board Letter 06.doc
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cc: Chief Administrative Office
County Counsel



ENCLOSURE A

View and Search Class

Award Information has not been added at this time.

Bid information

Bid Number : PW-ASD 604 :
Bid Title : NOTICE QF REQUEST FOR STATEMENTS OF QUALIFICATIONS

Bid Type : Service
Department : Public Works
Commodity : LAWN MOWERS - HAND, REEL TYPE (MANUAL) LAWN MAINTENANCE (SEE CLASS 020 FOR
HIGHWAY TYPE)
Open Date ; 1/26/2006
Closing Date : 2/8/2006 2:00 PM
Notice of Intent to Award : View Detail
‘Bid Amount : N/A
Bid Download : Not Available .

Bid Description : PLEASE TAKE NOTICE that Public Works is requesting statement of qualifications for landscape
maintenance services throughout the County. The resultant contracts are expected to range between
$10,000 and $150,000 per year. Vendors must meet afl minlmum requirements set forth in the Request
for Statements of Qualifications (RFSQ) document, including, but not limited to, at least five years'
experience performing landscape maintenance services for business, commercial, and/or government
customers. [f not enclosed with this letter, the RFSQ with contract specifications, forms, and Instructions
for preparing and submitting your Statement of Qualifications may be requested from Mr. Roderick Tirona
at (626) 458 4077, Monday through Thursday, 7 a.m. to 5 p.m.

A Vendors' Conference will be held on Wednesday, February 8, 2006, at 2:00 p.m. at Public Works
Headquarters, 900 South Fremont Avenue, Athambra, California 91803, in Conference Room A.
ATTENDANCE BY THE VENDOR OR AN AUTHORIZED REPRESENTATIVE IS MANDATORY. Public
Works will reject Statements of Qualifications from those whose attendance cannot be verified. Attendees
should be prepared to ask questions at that time about the specifications, proposal requirements, and
contract terms. After the Conferenca, it may be impossible to respond to further requests for information.
The deadline to submit proposals is Wednesday, February 22, 2006, at 5:30 p.m. Please direct your
questions to Mr. Tirona at the number above.

Contact Name : Roderick Tirona
Contact Phone# : (626) 458-4077

Contact Emall : rlirona@ladpw.org
Last Changed On : 1/26/2006 5:11:55 PM

Back to Last Window

Back to Award Main

http://camisvr.co.la.ca.us/lacobids/AwardLookUp/NavCombineAwd.asp _ 12/04/2006



e ' ENCLOSURE B

e R LSRR :
‘All Vendors responding to the Request for Proposals must compléte and return this form for proper
con . .

FIRMNAME: TruGreen LandCare, A General Partnership

My County (WebVen) Vendor Number; 52607901

2 [AMNOT _ | A Local SBE certified by the County of Los Angeles Office of Affirmative Action Complignce as of the date of
0 1am this proposal/bid's submission. , , ‘

iL. EIRMIDRGAN!ZAIIQN_INEQRMA:[QN The Information requested beldw Is for stafistical purposes only. On final analysis and consideration of
award; contraclor/vendor will be s'elecled without regard to race/ethniclty, color, religion, sex, national origin, age, sexual origntation or disability.

Business Structure: HD Sole a@ Ea?ﬁe?sjﬁ@ L ILD Corporation "D Nongroﬁt'HD l;'fanchlse

L Other (Please Specify):
Total Number of Employees (including owners): 5
Race/Ethnic Composition of Flrm. Please distribute the above tolal number of individuals into tha following categories:

i B

Black/African American )
4 Hispanic/Latino ' 9 1 181 3
Asian or Paclfic Islander
Armerican Indian ~
Filipino
White - -
It gl‘e’as?ﬁﬁm%}pe%‘l‘aﬁ? 9 )t%wumusnagﬁpgf)ga ﬂ!?n?g%lsﬁibuled. _
S i'“ e I R 'f Sk e L
Men % % % % % %
Wamen % -~ % % % % %

ATION AS M MeN, DISADVANTA A AHLED VETERAN BIISINES ERISES: If your firm Is
currendy certified as a minorlty, women, disadvantaged or disabled vetsran owned business enterprise by a public agency, complste the

following and_aftach a copy of your praf of cerlification {Use back of form, if necessary.) N/a

V.

u DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECT. |
L Authorized Signatire: n

prenapgr.

= ] Dater
Branch Manager 02/22/06
ST o




BOARD EXEcytE

AGREEMENT FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES FOR PUBLIC WORKS

CENTRAL YARD -~ LOWER (WEST) AND UPPER (EAST)

THIS AGREEMENT, made and entered into this_____ day of , 2006,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and
TRUGREEN LANDCARE, LLC, a general partnership, (hereinafter referred to as
CONTRACTOR).

WITNESSETH

WHEREAS, COUNTY Department of Public Works (Public Works) has solicited
Statements of Qualifications to identify one or more contractors qualified to provide
landscape maintenance services under this AGREEMENT: and

WHEREAS, having reviewed and evaluated the Statements submitted,
Public Works has developed a list of responsible landscape maintenance contractors; and

WHEREAS, Public Works having found the CONTRACTOR -to be a qualified,
responsible landscape maintenance provider pursuant to the Request for Statement of
Qualifications issued on January 26, 2006; and

WHEREAS, the CONTRACTOR having submitted the lowest bid for the described
work in accordance with the Invitation for Bids (IFB) issued on November 8, 2006.

NOW, THEREFORE, the CONTRACTOR, for the consideration hereinafter set forth
and the acceptance by the COUNTY and the CONTRACTOR'S bid filed with COUNTY on
November 21, 2006, hereby agrees to provide landscape maintenance services as
described in the attached specifications, including, but not limited to, Exhibit A, Scope of
Work.

FIRST: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E (Form PW-2,
Schedule of Prices); Exhibit F (Form LW-8, Cost Methodology); Exhibit G
(Special Provisions); Exhibit H (Transmittal Form to Request an IFB Solicitation
Requirements Review); the CONTRACTOR'S Statement of Qualifications, all attached
hereto; and the Request for Statement of Qualifications and Notice to Bidders, all of which
are incorporated herein by reference, and are agreed by the COUNTY and the
CONTRACTOR to constitute an integral part of the Contract documents.

SECOND: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Exhibit E, Form PW-2, an amount not to

Page 1 of 4



exceed $12,100 per year (Maximum Contract Sum), or such greater amount as the
Board of Supervisors may approve.

THIRD: This Contract's initial term shall be for a period of one year commencing on
January 8, 2007. At the discretion of the COUNTY, this Contract may be extended in
increments of one year, not to exceed a total contract period of five years. The COUNTY,
acting through the Director, may give a written notice of intent to extend this Contract at
least 30 days prior to the end of each term.

FOURTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the hourly rates and/or unit
prices quoted in Exhibit E, Form PW-2, Schedule of Prices.

FIFTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed invoice. Each invoice shall be in triplicate
(original and two copies) and shall itemize the work completed. The invoices shall be
submitted to: '

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable

P.O. Box 7508

Alhambra, CA 91802-7508

SIXTH: In no event shall the aggregate total amount of compensation paid to the
CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

SEVENTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

EIGHTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the Contract
Manager in writing. The CONTRACTOR shall send written notification to the Contract
Manager when this Contract is within six months from expiration of the term as provided for
hereinabove.

NINTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.
1l
I

Page 2 of 4



TENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT, including, but not limited to,
Exhibits A through H, inclusive, the COUNTY'S provisions shall control and be binding.

ELEVENTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

TWELFTH: This Contract constitutes the entire AGREEMENT between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
1l
I
1
1l
/I
1
Il
I
I
I
I
Il
/
I
I
1
I
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/
1
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I
//
I
I
/1
I
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Chairman of said Board and the seal of
said Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

COUNTY OF LOS ANGELES

By

Chairman, Board of Supervisors
ATTEST:

SACHI A. HAMAI
Executive Officer of the
Board of Supervisors of
the County of Los Angeles

By

Deputy
APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

ol [t

Deplty l

TRUGREEN LANDCARE, LLC

By MMW\

President

m\/.‘(‘)\ Gﬂ EVO.Y)%

Type or Print Name

It

S Secretary

" 2uid (- Evans

Type or Print Name

P:\aspub\CONTRACT\Melissa\Landscape - Central Yard\WGREEMENT - CY.doc
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ALL-PURPOSE ACKNOWLEDGMENT

State of (.ﬂt/ﬁﬂ”/ Vs

County of-zw BrGELIEZS
On 0¢C»0% awcbefore me

personally appearecL-pﬁ V/o -
NAME(S) OF SIGNER(S)

E(personally known to me -OR-D proved to me on the basis of satisfactory
evidence to be the person(s) whose name(s) is/are subscribed to the within
instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signature(s)
on the instrument the person(s), or the entity upon behalf of which the
person(s) acted, executed the instrument.

VESEI1 /7 VASOUES

JAME, TITLE OF OFFICE - e.g. "Jane Doe. Notary FuhV

. EVRNS .

w,  VESENIA VASQUEZ &

Cowu. # 1666438 (o
A NOTARY PUBLIC- CALIFORNA Y1

05 ANGELES COUNTY
My Couy. Ex. May 13, 2010 7

Witness my hand and official seal.

OF NOTARY

CAPACITY CLAIMED BY SIGNER(S)
[ INDIVIDUAL(S)
[ CORPORATE OFFICER(S)

AND

PARTNER(S) TTLES)

|

[ ATTORNEY-IN-FACT

] TRUSTEE(S)

B’ GARDIAN/CONSERVATOR

OTHER: z_tmar_.hﬂnmé
\

SIGNER IS REPRESENTING:

NAME OF PERSON(S) OR ENTITY(IES
“’_me_lnané cave

Title or Type of Document

ATTENTION NOTARY: Although the information requested below is OPTIONAL, it could prevent fraudulent attachment of this certificate to

th, o o

;
1zed

THIS CERTIFICATE
MUST BE ATTACHED
TO THE DOCUMENT
DESCRIBED AT RIGHT:

Number of Pages

Signer(s) Other Than Named Above

Date of Document

14-0072 DPW Rev. 6/02




COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Cering Service”

900 SOUTH FREMONT AVENUE
: ALHAMBRA, CALIFORNIA 91803-1331
DONALD L. WOLFE, Director Telephone: (626) 458-5100

www.ladpw.org ADDRESS ALL CORRESPONDENCE TO:
P.0. BOX 1460
ALHAMBRA, CALIFORNIA 91302-1460

IN REPLY PLEASE

REFER TO FILE: AS"O

January 26, 2006

NOTICE OF REQUEST FOR STATEMENTS OF QUALIFICATIONS
FOR LANDSCAPE MAINTENANCE SERVICES

PLEASE TAKE NOTICE that Public Works is requesting statement of qualifications for
landscape maintenance services throughout the County. The resultant contracts are
expected to range between $10,000 and $150,000 per year. Vendors must meet all
minimum requirements set forth in the Request for Statements of Qualifications (RFSQ)
document, including, but not limited to, at least five years' experience performing
landscape maintenance services for business, commercial, and/or government
customers. If not enclosed with this letter, the RFSQ with contract specifications, forms,
and instructions for preparing and submitting your Statement of Qualifications may be
requested from Mr. Roderick Tirona at (626) 458-4077, Monday through Thursday,
7a.m.to5p.m. ’ ' ‘

A Vendors' Conference will be held on Wednesday, February 8, 2006, at 2:00 p.m. at

Public Works Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in
Conference Room A. ATTENDANCE BY THE VENDOR OR AN AUTHORIZED
REPRESENTATIVE IS MANDATORY. Public Works will reject Statements of
Qualifications from those whose attendance cannot be verified. Attendees should
. be prepared to ask questions at that time about the specifications, proposal
requirements, and contract terms. After the Conference, it may be impossible to
respond to further requests for information. The deadline to submit proposals is

Wednesday, February 22, 2006, at 5:30 p.m. Please direct your questions to

Mr. Tirona at the number above.
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With four business days' notice, Public Works will make all reasonable efforts

to provide information in alternate formats and other accommodations for
people with disabilities. For the ADA Coordinator, please call (626) 458-4081 or TDD at
~ (626) 282-7829, Monday through Thursday, 7 a.m. to 5:30 p.m:.

. The conference facility complies with the Americans with Disabilities Act (ADA).

- Very truly yours,
DONALD L. WOLFE

Di;ctyruf Publiczv’grkgs/g

CHARLES W. ADAMS
Deputy Director '

" RT

P:\aspub\CONTRACT\ROD\LANDSCAPE MASTER RFSQ\1 - RFSQ NOTICE.doc

Enc.



COUNTY OF LOS ANGELES
' DEPARTMENT OF PUBLIC WORKS
REQUEST FOR STATEMENTS OF QUALIFICATIONS
FOR

LANDSCAPE MAINTENANCE SERVICES

" Approved ‘ Z‘/ , 2006

Donaid L. Wol
Director of Public Works

A L.

Deputy Dlret{/ d




PART |

'REQUEST FOR STATEMENTS OF QUALIFICATIONS
FOR
LANDSCAPE MAINTENANCE SERVICES
TABLE OF CONTENTS

SECTION 1 — INTRODUCTION

rRXe~IemMmoow>

Background, Objective, and Scope

Vendors' Conference

Statement of Qualifications Requirements and Contract Specifications
Interpretation of Request for Statement of Qualifications

Vendor Registration

Local Small Business Enterprise Preference Program

Living Wage Program

GAIN/GROW Program

Child Support Compliance Program

Jury Service Program

Vendor's Charitable Contribution Compliance

Notification to County of Pending Acqunsmons/Mergers by Proposing/Bidding
Company

* SECTION 2 - STATEMENT OF QUALIFICATIONS PREPARATION AND SUBMISSION

A.
B.

Statement of Qualifications Format and Content Requirements
Statement of Qualifications Submission

SECTION 3 - GENERAL CONDITIONS OF REQUEST FOR STATEMENTS OF

ZErACTIEMMOOWD

QUALIFICATIONS

Knowledge of Work to be Done

Withdrawal of Statement of Qualifications

Invalid Statement of Qualifications

Altering Solicitation Document

Acceptance or Rejection of Statement of Qualifications
Qualification of Vendor

. Vendor's Safety Record

Qualifications of Subcontractors

Opening of Statement of Qualifications
Disqualification of Vendors

Disclosure of Contents of Statement of Qualifications
County Lobbyists

Gratuities

Determination of Vendor Responsibility

-



Table of Contents

-

Vendor Debarment

0.

P. Safely Surrendered Baby Law
SECTION 4 — EVALUATION OF STATEMENT OF QUALIFICATIONS; AWARD AND

EXECUTION OF CONTRACT

A. Evaluation of Statement of Qualifications

B. Initial Review

C. Evaluation Criteria

D. Recommendation of Evaluation Committee

E. Award of Contracts

F. Final Contract Award by Board
SECTION 5 — PROTEST POLICY

A. Protest Process

B. Grounds for Review :

C. Solicitation Requirements Review

D. Place to Submit Requests for Review

E. Disqualification Review

F. Proposed Contractor Selection Review

G. County Review Panel Process
FORMS

PW-1 Verification of Statement of Qualifications

PW-2 (Omitted for this RFSQ process)

PW-3 County of Los Angeles Contractor Employee Jury Service Program

Application for Exception and Certification Form

PW-4 Contractor's Industrial Safety Record

PW-5 Conflict of Interest Certification

PW-6 Vendor's Reference List

PW-7 Vendor's Equal Employment Opportunity Certification

PW-8 List of Subcontractors

PW-9 Request for Local Small Business Enterprise (SBE) Preference Program

Consideration and CBE Firm/Organization Information Form

PW-10 GAIN/GROW Employment Commitment

PW-11  Transmittal Form to Request an RFSQ Solicitation Requirements Review
PW-12  Charitable Contributions Certification
LIVING WAGE FORMS
LW-1 Los Angeles County Code Chapter 2.201 - Living Wage Program
LW-2 Living Wage Ordinance - Application for Exemption
' (If requesting exemption, submit at least seven days before due date for
- Statement of Qualifications)
LW-3 Contractor Living Wage Declaration »
Lw-4 Living Wage Acknowledgment and Statement of Compliance
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Table of Contents

LW-5 Labor/Payroll/Debarment History
LW-6 Guidelines for Assessment of Vendor Labor Law/PayrolI Violations
LW-7 Vendor's Medical Plan Coverage
LW-8 (Omitted for this RFSQ process)

ATTACHMENTS

1. Policy on Doing Business with Small Business
2. Debarred Vendors Report

PART (I
SAMPLE NOTICE TO BIDDERS LETTER

AGREEMENT TABLE OF CONTENTS

SAMPLE AGREEMENT FOR LANDSCAPE MAINTENANCE SERVICES

EXHIBITS
A. Scope of Work

B. Service Contract General Requirements
Section 1 - Interpretation of Contract
Section 2 - Standard Terms and Conditions Pertaining to Contract
Administration
Section 3 - General Conditions of Contract Work
Section 4 -  Indemnification and Insurance Requirements
Section 5- Contractor Responsibility and Debarment
Section 6 -  Contractor Employee Jury Service Program
Section 7 - Local Small Business Enterprise Preference Program
Section 8 -  Safely Surrendered Baby Law Program
Section 9 - Compliance with Living Wage Program

Internal Revenue Service Notice 1015
Safely Surrendered Baby Law Posters
PW-2, Schedule of Prices

LW-8, Cost Methodology

®© mom o o

Special Provisions
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PART I
REQUEST FOR STATEMENT OF QUALIFICATIONS
SECTION 1
INTRODUCTION

Background, Objective, and Scope

The County of Los Angeles Department of Public Works (Public Works) maintains
various jobsites throughout the County where landscape maintenance services are
required. Solicitations for landscape maintenance services are issued at various
times to ensure that qualified landscape maintenance contractors are engaged for
each location. Solicitations may weigh experience and other qualifications along
with price to identify the vendor that offers the most advantageous combination of
responsiveness to the solicitation, responsibility, and price. Through this Request
for Statement of Qualifications (RFSQ), Public Works will identify a pool or list of
responsive, responsible, and well-qualified landscape maintenance service
vendors to whom Public Works will announce future solicitations for landscape

maintenance services as the need arises over the following three years.

When the need arises for landscape maintenance services at a particular
location or group of locations, each qualified vendor will be asked to submit a bid
to meet that need. Such requests for bids will deem each listed contractor
equally.qualified. Award of the contract will be to the lowest bidder, subject to the
County's Local Small Business Enterprise Preference Program, if applicable.
Public Works reserves the right to impose additional requirements, qualifications,
bonding, and/or insurance requirements in special situations. :

Public Works reserves the right at any time without notice and at its sole
discretion to add qualified vendors to the list, to delete vendors for cause from
the list, to require previously qualified vendors to resubmit and verify their
qualifications, to increase or reduce the qualifications necessary to remain on the
list, and to discontinue the list and adopt another method of obtaining landscape
maintenance services. _

Vendors' Conference

Each Vendor or an authorized representative must attend .a Vendors' Conference
to be held at the place, date, and time announced in the Notice of Request for
Statement of Qualifications. ALL INTERESTED VENDORS OR THEIR
AUTHORIZED REPRESENTATIVE MUST ATTEND THIS CONFERENCE.
Statements of Qualifications received from Vendors not signhed in as
attending this Conference will be rejected as nonresponsive. Vendors are

11 2006 — RFSQ for Landscape
Maintenance Services
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Request for Statement of Quallﬂcatlohs - PARTI

encouraged to be prepared to ask questions concerning the RFSQ requirements,
specifications, terms, and conditions. Questions may address concerns that the
application of minimum requirements, evaluation criteria, and/or business
requirements would unfairly disadvantage Vendors, or due to unclear
instructions, may result in Public Works not receiving the best possible
responses from Vendors. Upon conclusion of the Vendors' Conference,
Public Works will only provide further clarifications, and/or answers concerning
this solicitation through an addendum(s) to all who attended the Conference, time
permitting. If it is discovered that a Vendor contacted and received material
information from any County personnel, other than the contract analyst named in
the Notice of Request for Statements of Qualifications, regarding this solicitation,
the County, in its sole determination, may disqualify their proposal from further

" consideration.

Requirements for S_tateménts of Qualifications and Contract Specifications |

1. Requirements for Statements of Qualifications are explained in Part | of
this RFSQ.
2. The Contract specifications are fully described in Part |l, Sample

Agreement; in Exhibit A, Scope of Work; and Exhibit B, Service Contract
General Requirements. Vendors are also requested to review
Attachment 1, Policy on Doing Business with Small Business; and
Attachment 2, Debarred Venders Report.

3. Dates and times of the Vendors' Conference and for the submission of
Statement of Qualifications are set forth in the Notice of Request for
‘Statement of Qualifications.

Integgretatlon of Statement of Qualifications

The definitions and other rules of interpretation set forth in Part I, Sample
Agreement, and Exhibit B, Section 1, Interpretation of Contract, also apply to
interpretation of this RFSQ. '

Vendor Registration

Vendors must register on-line with the County's web-based vendor registration
system to facilitate the contract award process. Registration is accessible through
the "Doing Business with Us" link on the County's Intemet Home Page at

www.lacounty.info.
Local Small Business Enterprlse Preference Program

1. In evaluatlng b|ds for a parhcular location or group of Iocatlons the County
- will give preference to businesses that are certified by the County as a Local
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Small Business Enterprise (Local SBE), consistent with Chapter 2.204 of the
Los Angeles County Code. Vendors who wish to be considered for this
preference should do so by using the Request for Local SBE Preference
Program Consideration and CBE Firm/Organization Information Form
(Form PW-9). A Certified Local SBE is a business: 1) certified by the State
of California as a small business enterprise; 2) having its principal office
currently located in Los Angeles County for a period of at least the past
12 months; and 3) certified by Office of Affirmative Action Compliance
(OAAC) as meeting the requirements with OAAC set forth'in 1 and 2 above.
Certified Local SBEs must request the SBE Preference in their solicitation
responses and may not request the preference unless the certification
process has been completed and certification affirmed. The County must
verify Local SBE certification prior to applying the preference. Sanctions and
financial penalties may apply to a business that knowingly, and with intent to
defraud, seeks to obtain or maintain certification as a certified Local SBE.

Information about the State's small business enterprise certification
regulations is in the California Code of Regulations, Title 2, Subchapter 8,

. Section 1896 et seq., and is also available on the California Department of

General Services Office of Small Business Certification and Resources

Website at http://www.pd.dgs.ca.gov/smbus/default.

G. Living Wage Program

1.

Vendors are advised that the Board has enacted the Living Wage
Program (Form LW-1) for contracts awarded under the authority of County
Code Chapter 2.121.250 through 420 ("Proposition A"). In doing so, the
Board made a finding that the Living Wage Program was not only to
provide living wage and health benefits to employees working on these
County contracts, but it is also intended to relieve the County of the
burden for providing social and health services to persons who receive
less than a living wage. Any contract resulting from this solicitation will be
awarded under the Proposition A authority. The Living Wage Program
requires contractors to pay their full-time employees providing these
requested services a living wage. The County has established the living
wage as $9.46 per hour without health benefits and $8.32 per hour with
health benefits. For contractors/subcontractors to: qualify for the lower
wage rate, the contractor/subcontractor shall pay at least $1.14 per hour
toward the provision of a bonafide health care, vision, and/or dental
benefit plan for each employee and any dependents during the term of this

. contract. Contractors/Subcontractors will not be allowed to pay less than

$1.14 per hour toward an employee health benefit and pay the difference
to the employee. Each Vendor shall complete the Contractor Living Wage

. Declaration (Form LW-3) and submit it with the Statement of Qualifications

or, if appropriate, may submit the Application for Exemption (Form LW-2)
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at least seven days prior to the Statement of Qualifications submission
deadline. The requirements and terms of the Living Wage Program are

nonnegotiable. Statement of Qualifications that fail to comply with the
requirements of the Living Wage Program will be considered

nonresponsive.

2. Vendor is further notified that throughout the term of the contract(s)
resulting from this solicitation, the Vendor and its subcontractor(s) will be
required to submit periodic monitoring reports for each employee providing
services under the contract(s), certifying under penalty of perjury, the
hours worked, wages paid, and amounts paid towards each employee's
health benefits.

3. At any time during the term of the contract(s) resulting from this
solicitation, the' County may conduct an audit of the successful Vendors'
records as well as field visits with the Vendors' employees to ascertain
compliance with the Living Wage Program.

4, Also, the successful Vendors will be required to place specified living
wage posters at their place of business and locations where the Vendors'
employees are working. The successful Vendors will also be required to
distribute County-provided notices to each of its employees providing
services to the County at least once per year.

5. Violations of the provisions of the Living Wage Program will subject the
successful Vendors to withholding of monies owed it under the contract(s),
liquidated damages, possible termination and/or debarment from future
County contracts for up to three years. ’ .

6. Any Vendor who submits false information may be barred from
participating in this solicitation and future County solicitations/contracts for
~ up to three years.

- GAIN/GROW Prograrn

As a threshold requirement for consideration for contract award, Vendor shall
.demonstrate a proven record of hiring participants in the County's Department of
Public Social Services' Greater Avenue for Independence (GAIN) or General Relief
Opportunity for Work (GROW) programs or shall attest to a willingness.to consider
GAIN/GROW participants for any future employment opening if they meet the
minimum qualifications for that opening. Additionally, Vendor shall attest to a
willingness to provide employed GAIN/GROW participants access to Vendor's
employee mentoring program, if available, to assist these individuals in obtaining
permanent employment and/or promotional opportunities. Vendors who are unable
to meet this requirement shall not be considered for contract award. Vendors shalll
certify compliance on Form PW-10, GAIN/GROW Employment Commitment.
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Child Support Compliance Program

Vendors shall fully comply with all applicable State and Federal reporting
requirements relating to employment reporting for its employees and comply with all
lawfully served Wage and Earnings Assignment Orders and Notices of Assignment

- and continue to maintain compliance during the term of any contract that may be
~awarded pursuant to this solicitation. Failure to comply may be cause for

termination of a contract or initiation of debarment proceedings against the
noncompliant contractor (Los Angeles County Code Chapter 2.202).

Jury Service Program

1.

The resultant contract(s) from this RFSQ will be subject to the requirements
of the County's Confractor Employee Jury Service Ordinance (Jury Service

- Program, Los Angeles County Code, Chapter 2.203). Vendors should

carefully read the pertinent jury service provisions in the Sample Agreement
(Part Il, Exhibit B, Service Contract General Requirements, Section 6). The
Jury Service Program applies to both contractors and their subcontractors.
Vendors who fail to comply with the requirements of the Jury Service

Program will_be considered nonresponsive and _excluded from further

consideration.

The Jury Service Program requires contractors and their subcontractors to
have and adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide that employees
deposit any fees received for such jury service with the contractor or that the

contractor deduct from the employee's regular.pay the fees received for jury

service. For purposes of the Jury Service Program, “employee" means any
California resident who is a full-time employee of a contractor, and “full-time"
means 40 hours or more worked per week or a lesser number of hours if:
1) the lesser number is a recognized industry standard as determined by the
County; or 2) the Vendor has a long-standing practice that defines the lesser
number of hours as full-time. Therefore, the Jury Service Program applies to
all of a contractor's full-time California employees, even those not working
specifically on the County project. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program.

There are two ways in which a contractor might not be subject to the Jury
Service Program. The first is if the contractor does not fall within the Jury
Service Program's definition of "contractor.” The Jury Service Program ,
defines "contractor" to mean a person, partnership, corporation, or other
entity which has a contract with the County or a subcontract with a County
contractor and has received or will recelve an aggregate sum of $50,000 or
more in any 12-month period under one or more County contracts or
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subcontracts. The second is if the contractor meets one of the two
exceptions to the Jury Service Program. The first exception concerns small
businesses and applies to contractors that have: 1) ten or fewer employees;
and 2) annual gross revenues in the preceding 12 months which, if added to
the annual amount of the contract, is less than $500,000; and 3) is not an
"affiliate or subsidiary of a business dominant in its field of operation." The
second exception applies to contractors that possess a collective bargaining
- agreement that expressly supersedes the provisions: of the Jury Service
Program. The contractor is subject to any provision of the Jury Service
Program not expressly superseded by the collective bargaining agreement.

4, if a contractor does not fall within the Jury Service Program's definition of
“contractor" or if it meets any of the exceptlons to the Jury Service
Program, then the contractor must so indicate in the Contractor Employee
Jury Service Program Application for Exception and Certification Form
(Form PW-3) and include with its submission all necessary documentation
to support the claim, such as tax returns or a collective bargaining
agreement, if applicable. Upon reviewing the Vendor's application, the

. County will determine, in its sole discretion, whether the Vendor falls
within the definition of "contractor” or meets any of the exceptions to the
Jury Service Program. The County's decision will be final.

Vendor's Charitable Contributions Compliance

California's "Supervision of Trustees and Fundraisers for Charitable Purposes
Act" regulates receiving and raising charitable contributions. Among other
requirements, those subject to the Charitable Purposes Act must register. The
2004 Nonprofit Integrity Act (SB- 1262, Chapter 919) increases Charitable
Purposes Act requirements. New rules cover California public benefit
corporations, unincorporated associations, and trustee entities and may include
similar foreign corporations doing business or holding property in California. Key
Nonprofit Integrity Act requirements affect executive compensation, fund-raising
practices, and documentation. Charities with over $2 million of revenues
(excluding funds that must be accounted for to a governmental entity) have new
audit requirements. :

All prospective contractors must determine if they receive or raise charitable
contributions which subject them to the Charitable Purposes Act and complete
the certification form attached as Form PW-12. A completed Form PW-12 is a
required part of any agreement with the County.

In Form PW-12, prospecti_ve contractors certify either that:

1. They have determined that they do not now receive or raise charitable
contributions regulated under the California Charitable Purposes Act
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(including the Nonprofit Integrity Act) but will comply if they become
subject to coverage of those laws during the term of a County contract; or

" 2. They are currently complying with their obligations under the Charitable
Purposes Act, attaching a copy of their most recent filing with the Registry
of Charitable Trusts.

Prospective County contractors that do not complete Form PW-12 as part of the
solicitation process may, in the County's sole discretion, be disqualified for
contract award. - A County contractor that fails to comply with its obligations
under the Charitable Purposes Act is subject to either contract termination or
debarment proceedings or both (County Code Chapter 2.202).

uo_tificat_ion.-to County of Pending Acquisitions/Mergers by Proposing/Bidding
Company

The Vendor shall notify the County of any pending acquisitions/mergers of their
company. This information shall be provided by the Proposer on Form PW-1,

Verification of Proposal. Failure of the Vendor to provide this |nformat|on may
eliminate its proposal/bid form any further consideration.
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SECTION 2

- STATEMENT OF QUALIFICATIONS PREPARATION AND SUBMISSION

Statement of Qualifications Format and Content Requirements

Statements of Qualifications shall be presented in the sequence, with the content,
~ and in the format stated below. Failure to provide the required information or to

strictly comply with these guidelines may be a basis for rejection of the Statement
of Qualifications: :

- 1.

Title page that shows the Vendor's name, project title, local address,
telephone number, and date of submittal.

Comprehensive Table of Contents for material included in the Statement of
Qualifications.

Letter of Transmittal signed by a person legally authorized to enter into
contracts for the Vendor. The letter must include a brief statement of the
Vendor's understanding of the work to be accomplished and a list of names

- of individuals authorized to make representations for the Vendor, their titles,

addresses, and telephone numbers.

A comprehensive description of the Vendor's capabilities, in sufficient detail
and scope to provide for a meaningful evaluation, comparison, and
assessment. The narrative should discuss each of the following subject
areas, with emphasis on how the Vendor measures up to the minimum
requirements and the evaluation criteria (Part I, Sections 4.B, Initial Review
and 4.C, Evaluation Criteria):

e Background;

o Organization (provide a chart or outline of the firm's organizational'
; structure); and

) Specnﬁc information regarding Iength and quality of experience providing
services of the type described in these specifications (minimum
experience requirements Part I, Section 4.C.2, Experience). Submit
resumes of the firm, principals, managing employees, on-site
supervisors, other key staff, and subcontractors.

Work Plan which describes the Vendor's procedures, techniques, and
methods that would be employed in meeting the objectives outlined in
Exhibit A, Statement of Work. These may include personnel management,
training, subcontracting, recruifment and replacement, - supervision,
supplies, badges, equipment, uniforms, identification, safety,
communications, and quality control.
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Vendor shall describe its Quality Assurance Program (Program) that will
ensures that landscape services are performed in accordance with
commonly accepted commerclal practices, the National Arborist Association,
American Society of Landscape Architects, and the County's contract
requirements and recommendations. The Program must ensure that the
delivery of all services outlined in Exhibit A, Statement of Work is completed
in a timely manner, how services will be free of defects, and how those
results will be achieved. The Program must comprehensively address the
Vendor's organizational process for consistently delivering those
requirements. The Program will also be required to adopt and adhere to any
special provisions that may be included within an Invitation to Bid that has
specification in addition to the Statement of Work contained within this
document. ‘

At a minimum, the Program outlined in your proposal shall address in detail:

a. Policies and Procedures — Quality control procedures for the Vendor,
subcontractors, and suppliers must be outiined and must include a
qualified inspector(s) to be provided by Vendor to monitor compliance -
of the Program and deal with customer complaints and inquiries. If a
subcontractor is to perform work, the Program must detail how that
subcontractor will interface with the Vendor and how the Vendor will
ensure that the subcontractor complies with the Program.

b. Inspection Fundamentals — The Vendor shall provide samples of
forms that outline required operations and quality levels. The
proposal must indicate the Vendor's inspection schedules, a
methodology to correct deficiencies, level of supervision, and how the
inspections are to be performed. The proposal shall document the
name, authority, relevant experience, and qualifications of person
with overall responsibility for the inspection system.

c. Quality Control Documentation, Review, and Reporting — The
Program shall describe and list the records to be maintained. The
. Program will detail how the Vendor will maintain inspection records

and make them available to the County.

- If subcontractors are to be used, submit a description of their proposed
assignments, qualifications, experience, staffing, and schedules.
Subcontractors, if any, shall be subject to all requirements set forth in this
RFSQ that are applicable to contractors in general.

Provide copies of the company's financial statements prepared by a
certified public accountant for the last three full fiscal years. Statements
should include the company's: assets, liabilities, and net worth. At a
minimum, statements must include a balance sheet (statement of financial
position), income statement, statement of operations, and retained eamings
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statement. If audited statements are available, these shouid be submitted.
Income tax returns and personal financial records are unacceptable.
Financial records will not be held confidential unless they are properly
designated as trade secrets in accordance with Part |, Section 3.K,

- Disclosure of Contents of Statement of Qualifications.

Submit copies of the Vendor's, employees', and/or subcontractors' valid
Pest Control Advisor and Pest Control Operator licenses and arborist
certification required to perform the work.

Submit proof of current, valid insurance coverége that meets the

requirements outlined in Part Il, Exhibit B, Section 4, Indemnification and
Insurance Requirements or a statement acknowledging that the required
insurance coverage will be provided prior to commencing work under the
proposed contract(s). .

The Vendor is required to comply with State and Federal labor regulations
and record keeping requirements. The objective of this subsection A.10 is
to determine the appropriateness, scope, and suitability of the procedures
the Vendor uses and the internal controls in place to ensure the Vendor
complies with State and Federal labor regulations and record keeping
requirements. In order to appropriately evaluate this area, it is critical that
the Vendor submit a detailed description of the processes, and the steps
associated with those processes, that the Vendor has in place.

It behooves the Vendor to provide additional details to ensure a clear
picture of the Vendor's processes and controls. Vendors must answer all

questions thoroughly and in the same sequence as provided below. If a

question is not applicable, indicate with "N/A" and explain why such
question is not applicable.

Vendor must describe its employee Iabor-payroll record keeping system
and the controls in place that ensure ongoing regulatory compliance.
Include, at a minimum, a detailed discussion of the following:

a. Discuss how employee hours actually worked are tracked. The

| detailed explanation must include, but not be limited to:

i. Where do Vendor's employees report to work at the beginning
of their shift? At the work location or a central site with travel
to the worksite? If the latter is Vendor's practice/process,
when does Vendor consider the employees' shift to have
started? At a central site or upon arrival at the work location?

| i. How does Vendor know employees actually reported to work
' and at what time? For example, sign-in sheets, computerized
check in, call-in system, or some other method.
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What records are created to document the beginning and
ending times of employee's actual work shifts? What records
are maintained by Vendor of actual time worked? Are the

- records maintained daily or on another frequency'7 Who

creates these records (e.g., employee, a supervisor, or office
staff)? Who checks the records and what are they checking
for? What happens to these records? Are they used as a
source document to create Vendor's payroll? Provide a copy
of these records.

If the records created in response to subsection A.10.3.iii.

above are not used to create Vendor's payroll, what is the

source document that is used? Who prepares and who
checks the source document? Does the employee sign it?

Who approves the source document and what do they

compare it with prior to approving the source document?

How does Vendor firm know that employees take mandated
breaks and meal breaks (periods)? Does Vendor maintain
any written supporting documentation to validate that the
breaks actually occurred? If so, who prepares, rewews and
approves such documentation?

Discuss how Vendor's payroll is prepared and how Vendor ensures
that employee wages are appropriately paid. The detailed
explanation must include, but not be limited to: '

How are Vendor's employees . pa|d (e.g., manually issued

.check, cash, automated check, or combination of methods)?

If by check, do they receive a single check for straight time
and overtime or are separate payments made? What
information is provided on the check (e.g., deductions for
taxes, etc.)? Provide a copy of a check and check stub (cover
up or block out bank account mformatlon) that shows
deductlon categories.

If Vendor uses a manual payroll system, describe the steps
the person preparing the payroll takes to create a check,
starting from the source document through the issuance of a
check. If the employee has multiple wage rates (i.e., County's
Living Wage rate for County work and Vendor's standard rate
for other non-County work), how does the person prepanng
the payroll calculate total wages paid? .

If Vendor uses an automated payroll system or contracts for
such automated payroll. services to an outside firm, describe

- the steps taken to prepare the payroll. If the employee has

-1.11- 2006 - RFSQ for Landscape
Maintenance Services



12.

13.

'Request for Statement of Quallfications — PART | -

multiple wage rates (i.e., County's Living Wage rate for
County work and Vendor's standard rate for other non-County
work), how does the automated payroll system calculate total
wages paid? Is it embedded in the software program or does
someone have to override the system to perform the
calculation? ‘

How is travel time during an employee's shift paid? At what
rate is such travel time paid if the employee has multiple wage
rates? Discuss how Vendor calculates the day's wages for
each situation described in the following two examples:
1) during a single shift, an employee works 3 hours at a work
location under a County Living Wage contract, then travels an
hour to another work location to work 4 hours, where they are
paid at a different rate than the County's Living Wage rate and
2) during a single shift, an employee works 3 hours at a work
location under a County Living Wage contract, then travels an
hour to another work location to work 4 hours, where they are
also paid the County's Living Wage rate. : :

How does Vendor calculate overtime wages? What if the
employee has multiple wage rates?

Additional information that is not presented elsewhere and is essential to a
fair evaluation, must appear in the last section of the Statement of
Qualifications and be labeled "Additional Information." If there is no
additional information the Vendor wishes to present, this section will consist
of the statement: "There is no additional information we wish to present."

Forms List.

Complete and submit the fbllowing forms which are included in this RFSQ

package:

PW-1
PW-2
PW-3

PW-4

PW-5
PW-6
PW-7

Verification of Statement of Qualifications;
Omitted for this RFSQ process;

County of Los Angeles Contractor Employee Jury Service
Program Application for Exception and Certification Form;

Contractor's Industrial Safety Recbrd;
Conflict of Interest Certification;
Vendor's Reference List;

Vendor's Equal Employment Opportunity Certification;
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. PW-8

PW-9

PW-10

PW-11

PW-12

LW-2

LW-3
LW-4

LW-5

Lw-7
LW-8

" Request for Statement of Qualifications — PART |

List of Subcontractors;

Request for Local Smatl Business Enterprise (SBE)
Preference Program Consideration  and CBE
Firm/Organization Information Form;

GAIN/GROW Employment Commitment;

Transmittal Form to Request an RFSQ Solicitation
Requirements Review; .

Charitable Contributions Certifications;

Living Wage Ordinance — Application for Exemptioh (If
requesting exemption, submit at least seven days before due
date for Statement of Qualifications); _

Contractor Living Wage Declaration;

Living Wage Acknowledgment and Statement of
Compliance; ' . '

Labor/Payroll/Debarment History;
Vendor’s Medical Plan Coverage; and

Omitted for this RFSQ process.

Subcontractors' Forms List

The County .seeks diverse, broad-based participation in its contracting.
Subcontractors, if any, shall be subject to all requirements set forth in the
RFSQ that are applicable to contractors in general. If subcontractors are to
be employed, Vendor must submit a statement of their proposed
assignments, qualifications, experience, staffing, and schedules. In addition
to this statement, the following forms must be completed and submitted for
each subcontractor contemplated:

PW-3

PW-4

PW-5
PW-7

County of Los Ahgeles Contractor Employee Jury Service
Program Application for Exception and Certification Form;

Contractor_'s Industrial Safety Record;
Conflict of Interest Certification;

Vendor's Equal Employment Opportunity Certification;
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PW-9 Request for Local Small Business Enterprise (SBE)
Preference Program Consideration and CBE
Firm/Organization Information Form (Part Il of form only);

PW-10 GAIN/GROW Employment Commitment Form;
PW-12 " Charitable Contributions Certifications;

LW-2 Living Wage Ordinance — Application for Exemption (if
requesting exemption, submit at least seven days before due
date for Statement of Qualifications);

LW-3 Contractor Living Wage Declaration;

LW-4 Living Wage Acknowledgment and Statement of
Compliance; and

LW-5 * Labor/Payroll/Debarment History.

B. Statement of Qualifications Submission

1.

Statement of Qualifications shall be submitted with four complete copies
(one original and three copies) of the Statement and any related
information. Statement of Qualifications received after the closing date and
time specified in the Notice of Request for Statements of Qualifications will
be rejected by Public Works as nonresponsive.

Submit Statements of Qualifications to the County of Los Angeles
Department of PublicWorks . Lobby Cashier, located on the
Mezzanine floor, 900 South Fremont Avenue, Alhambra, California 91803,
in a package which clearly identifies the Vendor and this RFSQ.
Statements of Qualifications are submitted only when accepted and time
stamped by the Lobby Cashier. All other indications of apparent timely
delivery may be dlsregarded

It is the responsibility of the Vendor to instruct dehvery services, such as
United Parcel Service and Federal Express, to deliver Statements of
Qualifications directly to the Lobby Cashier. Statements of Qualifications
submitted via fax or e-mail will not be accepted

Statements of Quallﬁcatlon_s delivered by other means, including
United States Postal Service, may be delayed in Public Works' mail system,
resulting in untimely delivery to the Cashier and possible failure to meet the
submission deadline. Delays and missed deadlines for submission of
Statements of Qualifications not delivered in strict compliance with this
RFSQ shall be the sole responsibility of the Vendor, not of the County,
Public Works, or any Special District.
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- SECTION 3

GENERAL CONDITIONS OF REQUEST FOR STATEMENT OF QUALIFICATIONS

Knowledge of Work to be Done

By submitting a Statement of Qualifications, Vendors shall be held .to have

carefully read the solicitation document and all attachments, satisfied themselves
before the delivery of their Statement of Qualifications as to their ability to meet all
of the difficulties attending the execution of the proposed work, and agreed that if
awarded a contract, no claim will be made against the County based on the

solicitation document, including, without limitation, claims based on any ambiguity

or misunderstanding.

Withdrawal of Statement of Qualifications

Vendors may withdraw' their. Statement of Qualifications anytime before the date
and hour set for submission set forth in the Notice for Request for Statement of
Qualifications upon presentation of a written request to the Director signed by an

~authorized representative of the Vendor or by the person filing the Statement of

Qualifications.

Invalid Statement Qf Qualifications

It is the sole responsibility of the Vendor to see that its Statement of Qualifications

is properly received by Public Works before the submission deadline. Vendors
shall bear all risks associated with private dellvery services or with delays in the
U.S. Mail.

Statement of Qualifications submitted in any manner other than as required
pursuant to Part I, Section 2.B.2-4 of this solicitation document and Statement of
Qualifications not time stamped by Public Works Cashier before the date and hour
set for submission set forth in the Notice for Request for Statement of
Qualifications will not be considered and will be returned to the Vendor unopened.

Altering Solicitation Document

The wording of the solicitation document shall not be changed. Any additions,
conditions, limitations, or provisions inserted by the Vendor_shall render their
Statement of Qualifications irregular and may cause its rejection.

Acceptance or Rejection of Statement of Qualifications

The right is reserved to reject any or all Statements of Qualifications not suitable
in the judgment of the Board/Director to be in the best interests of the
County/Publlc Works. In the event of any such rejection, the County will not.be

- liable for any costs incurred in connection with the preparation and submittal of a

Statement of Qualifications.
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Statements of Qualifications signed by an agent other than an officer of a
corporation or a member of a general coparinership must be submitted with a
_power of attorney authorizing such signature; otherwise, the Statement of
Qualifications will be rejected as irregular and unauthorized.

Qualification of Vendor

Vendors who cannot give satisfactory assurance as to their ability to carry out the
intended contract(s), based both on financial strength and experience as a
contractor on work of the nature contemplated in the proposed contract will not be -
placed on the resultant list. Vendors are encouraged to submit records of work of
similar nature, size, or extent to that proposed under these Specifications. A
reasonable inquiry to determine the responsibility of a Vendor will be conducted.
The unreasonable failure of a Vendor to promptly supply information in connection
with such inquiry, including, but not limited to, information regarding past
performance, financial stability, and ability to perform on schedule, may be
grounds for a determination of nonresponsibility with respect to such Vendor.
Unfamiliarity with the type of work required by Public Works may be sufficient
‘cause for rejection of the Statement of Qualifications.

Vendor's Safety Record

~ Areview of the Vendor's safety record will be made before the award. Vendors are

required to submit this information, with their Statements of Qualifications, on the
~ Contractor's Industrial Safety Record form provided. Nonsubmission or an adverse
finding as to the Vendor's safety record may be sufficient cause for rejection of the
Statement of Qualifications.

Qualifications of Subcontractors

Vendors shall list all subcontractors to be used on the List of Subcontractors
(Form PW-8). The use of subcontractors shall be subject to Public Works'
approval. Subcontractors shall be properly licensed under the laws of the State of
California for the type of work which they are to perform. Alternate subcontractors
shall not be listed for the same work.

- Opening o_f Statement of Qualifications

Statements of Qualifications will not be publicly opened.

Disqualification of Vendors

More than one Statement of Qualifications from an individual, firm, partnership,
" corporation, or association under the same or different names will not be
considered. 'Reasonable grounds for believing that any Vendor has interest in
more than one Statement of Qualifications for the work contemplated will cause
the rejection of all Statements of Qualifications in which such Vendor has interest.
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If there is reason for believing that collusion e'xists among the Vendors, none of the
participants in such collusion will be considered In this or future Statements of
Qualifications.

Disclosure of Contents of'Statement of Qualifications

All Statements of Quahfcatlons in response to the solicitation document will
become the exclusive property of the County. At such time as Public Works
recommends the award of contract(s) to the Board and that letter appears on the
Board's agenda, all Statements of Qualifications will become a matter of public
record and will be regarded as public records, except those -parts of each
-Statement of Qualifications which are defined by the Vendor as business or trade
secrets, plainly marked as "trade secret," and deemed excluded from .disclosure
under the California Public Records Act. Designation of all or substantial portions
of the Statement of Qualifications as "trade secret" or inappropriate deS|gnat|on of
portions of the Statement of Qualifications as "trade secret" may result in the
Statement of Qualifications being rejected as nonresponsive. The County will not,
in any way, be liable or respons:ble for the disclosure of any such records, or any -
parts thereof, if disclosure is required or permitted under the California Public
Records Act or otherwise by law.

County Lobbyists

Each County lobbyist, as defined in the Los Angeles County Code
Section 2.160.010, retained by Vendor submitting a response to this RFSQ shall
be in full compliance with Chapter 2.160 of the Los Angeles County Code. The
Vendor's signature on the Statement of Qualifications is its certification that it is in
full compliance with Chapter 2.160. Failure on the part of any County lobbyist
retained by Vendor to fully comply with the County Lobbyist Ordmance shall be
sufficient cause for rejection of the Statement of Qualifications.

Gratuities

It is improper for any County officer, employee, or agent to solicit consideration, in
any form, from a Vendor with the implication, suggestion, or statement that the
Vendor's provision of the consideration may secure more favorable treatment for
the Vendor in being placed on the list and/or the award of a contract or that the
Vendor's failure to provide such consideration may negatively affect the County's
consideration of the Vendor's submission. A Vendor shall not offer or give, either
directly or through an intermediary, consideration, in any form, to a County officer, -
- employee or agent for the purpose of securing favorable treatment with respect to
the Vendor being placed on the Ilst and/or awarded a future oontract

A Vendor shall immediately report any attempt by a County officer, employee, or
agent to solicit such improper consideration. The report shall be made either to
~ the County manager charged. with the supervision of the employee or to the
County Auditor-Controlle’'s Employee Fraud Hotline at (213) 974-0914 or
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(800) 544-6861. Failure to report such a solicitation may result in the Vendor's
submission being eliminated from consideration. Among other items, such
lmproper consideration may take the form of cash, discounts, services, the
provision of travel or entertainment or tangible gifts.

Determination of Vendor Responsibility

1.

A responsible Vendor is a Vendor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the proposed contract(s). It is the County's policy to .
conduct business only with responsible contractors.

Vendors are hereby notified that, in accordance with Chapter 2.202 of the
County Code, the County may determine whether the Vendor is responsible
based on a review of the Vendor's performance on any contracts, lncludlng,
but not limited to, County contracts. Particular attention will be given to

“violations of labor laws related to employee compensation and benefits, and

evidence of false claims made by the Vendor against public entities. Labor
law violations which are the fault of subcontractors and of which the Vendor
had no knowledge shall not be the basis of a determination that the Vendor
is not responsible.

- The County may declare a Vendor to be nonresponsible for purposes of this

solicitation if the Board, in its discretion, finds that the Vendor has done any
of the following: (1) violated a term of a contract with the County or a
nonproﬁt corporation created by the County; (2) committed an act or
omission which negatively reflects on the Vendor's quality, fitness, or
capacity to perform a contract with the County, any other public entity, or a
nonprofit corporation created by the County, or engaged in a pattern or -
practlce which negatively reflects on same; (3) committed an act or
omission which indicates a lack of business integrity or business honesty; or
(4) made or submitted a false claim against the County or any other public

entlty

If there is evidence that a Vendor may not be responS|bIe Public Works will
notify the Vendor in writing of the evidence relating to the Vendor's

“responsibility, and its intention to recommend to the Board that the Vendor
be found not responsible. Public Works will provide the Vendor and/or the

Vendor's representative with an opportunity to present evidence as to why
the Vendor should be found to be responsible and to rebut evidence which.
is the basis for Public Works' recommendation. If the Vendor fails to avail
itself of the opportunity to rebut Public Works' evidence, the Vendor may be
deemed to-have waived all rights of appeal.

: |f the Vendor presents evidence in rebuttal to Public Works, Public Works

will evaluate the merits of such evidence, and based on that evaluation,
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make a recommendation to the Board. The final decision concerning the
responsibility of the Vendor will reside with the Board.

These tefms shall also apply to proposed ‘subcontractors of Vendor on
County contracts.

0. Vendor Debarment

1.

The Vendor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, the County may debar the Vendor from bidding or proposing
on, or being awarded, and/or performing work on other County contracts for
a specified period of time, and the County may terminate any or all of the
Vendor's existing contracts with County, if the Board finds, in its discretion,
that the Vendor has done any of the following: (1) violated a term of a
contract with the County or a nonprofit corporation created by the County;
(2) committed an act or omission which negatively reflects on the Vendor's
quality, fitness, or capacity to perform a contract with the County or any
other public entity, or a nonprofit corporation created by the County, or
engaged in a pattern or practice which negatively reflects on same;
(3) committed an act or offense which indicates a lack of business integrity
or business honesty; or (4) made or submitted a false claim against the
County or any other public entity.

if there is evidence that a Vendor may be subject to debarment,
Public Works will notify the Vendor in writing of the evidence, which is the
basis for the proposed debarment, and will advise the Vendor of the
scheduled date for a debarment hearing before the Contractor Hearing
Board. :

The Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. The Vendor and/or the Vendor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, the Contractor Hearing Board will prepare a
tentative proposed decision which will contain a recommendation regarding
whether the Vendor should be debarred, and if so, the appropriate length of
time of the debarment. The Vendor and Public Works shall be provided an
opportunity to object to the tentative proposed decision prior to its
presentation to the Board. '

After consideration of any objections, or if no objections are received, a
record of the hearing, the proposed decision, and any other
recommendation of the Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor Hearing Board.

These terms shall also apply to proposed subcontractors of Vendor on
County contracts.
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Safely Surrendered Baby Law

The Vendor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees,-a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and
where and how to safely surrender a baby. The fact sheet is set forth in Part Ii,
Exhibit D of this solicitation document and is also available on the Internet at

www.babysafela.org for printing purposes.
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SECTION 4

EVALUATION OF STATEMENT OF QUALIFICATIONS; AWARD AND EXECUTION

OF CONTRACT

Evaluation of Statement of Qualifications

1.

All responses to this RFSQ become the property of the County. Upon receipt
of the Statement of Qualifications as specified and evaluation of Statement
of Qualifications in accordance with the evaluation criteria set forth below,
Public Works may establish a list of qualified Vendors for this service from
one or more of those submitting Statement of Qualifications. The proposed
list may be submitted to the Director or Board for consideration and possible
approval. :

“The County may require whatever evidence it deems necessary relative to

the Vendor's financial stability.

The County reserves the sole right to judge the Vendor's written and oral
representations. The County may make on-site inspections of Vendor's
current jobs.

Initial Review

Statements of Qualifications will first be reviewed on a Pass/Fail basis. Statements
of Qualifications not meeting all of these requirements may be rejected as
nonresponsive:

1.

The Safety Records of Vendor and subcontractor, if any, shall reflect that
they have provided services in a safe manner.

Vendor shows an ability to meet insurance requirements, outlined in
Exhibit B, Section 4, Indemnification and Insurance.

Vendor and subcontractors, if any, have met the GAIN/GROW requirements
(Form PW-10).

Vendor and subcontractors, if any, have submitted the Charitable
Contributions Certification (Form PW-12), if required.

~ Vendor and subcontractors, if any, have submitted the Jury Service Program

Application for Exception and Certification Form (PW-3) stating that they
accept and will comply with the program requirements or establlshmg their
entltlement to an exception to the program.

Vendor and subcontractors, if any, have signed all appropriate forms.
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Vendor submitted  copies of the Vendor's, employees', and/or
subcontractors' valid Pest Control Advisor and Pest Control Operator
licenses and arborist certification.

Vendor is signed in as attending the Vendors' Conference.

Statement of Qualifications was time stamped by the Cashier prior to the
deadline for submission of the Statement of Qualifications.

Evaluation Criteria

Statements of Qualifi cations passmg the first step will be evaluated based on the
following criteria:

1.

References (30 points)

Public Works will check at least three of the Vendor's references for overall

- satisfaction with Vendor's services, with priority given to services provided to

County departments. One or more unfavorable references may result in
rejection of the Statemeént of Qualifications.

References may be contacted by telephone, fax, mall express delivery, or
e-mail. It is the Vendor's respon3|blllty to ensure that accurate and timely
contact information is included in their Statement of Qualifications.
Public Works will ordinarily not -make repeated attempts to contact .
references and will ordinarily not contact the Vendor to comrect bad phone
numbers, etc. It is the Vendor's responsibility to ensure that its references
respond promptly to Public Works' requests for information. '

Experience (30 points) |

Vendors or their managing employees must have a minimum of five years'
experience performing the type of service solicited for business, commercial,
and/or govemnment institutions. In addition, the Vendor's on-site supervnsmg
employee must have at least two years' supervising experience in providing
landscape maintenance services for business, commercial, and/or
government customers. Failure to demonstrate the minimum lengths of

- experience performing the service may result in rejection of the Statement of

Qualifications.

The evaluators may award a maximum of 30 points for the quality and
quantity of experience of the Vendor and its key personnel and
subcontractors in providing the requested services to organlzations Greater
weight will be given to services provided to agencies of similar size and
nature. - The evaluators may consider the Vendor's description of its
capabilities, resumes of key personnel (Part |, Section 2.A.4), and any other
relevant information.  Significant unacceptable weakness in quality or
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quantity of experience may result in a low or zero score. A score of zero in
this evaluation category is unacceptable and may result in rejection of the
Statement of Qualifications.

Financial Resources for Living Wage Contracts (5 points)

The Statement of Qualifications may be submitted to Public Works financial
staff ‘for comments to assist the evaluators. The Vendor's financial
statements or annual reports will be evaluated on the extent to which the
statements demonstrate that the Vendor has financial and business stability
ensuring it can continue to pay the living wage as defined in this Part |,
Section 1.F, and can perform the work throughout the term of any
subsequent contract(s). Financial statements or annual reports that are
incomplete or unaudited (compiled, reviewed, or self-prepared) may be
given less weight. A score of zero in this evaluation category may result in
rejection of the Statement of Qualifications.

Work Plan (20 points)

Scoring of the Vendor's detailed Work Plan will be based on the extent to
which it demonstrates that the Vendor is likely to fulfill the tasks and
requirements as set forth in Exhibit A, Statement of Work, respond to
contingencies and emergencies, render timely and responsive service to
Public Works, and exceed a workmanlike level of quality in the service and
work product produced. The evaluaton committee may make this
determination from all relevant information presented which may include, but
is not limited to, Vendor's written Work Plan, staffing plan, schedules,
procedures, techniques, and methods that will be employed in meeting the
objectives outlined in Exhibit A, Scope of Work, such as personnel
management, training, subcontracting, recruitment and replacement,
supervision, supplies, equipment, identificaton badges, safety,
communications, and quality control.

The staffing plan shall, at a minimum, provide for on-site supervision by a
- supervisor with at least two years' experience providing landscape
maintenance services for business, commercial, or governmental
customers.

‘Significant unacceptable weakness in any of the Work Plan subject areas
may result in a low or zero score. A score of zero in this evaluation category
is  unacceptable and may result in rejection of the Statement of
Qualifications. '

Quality Assurance Program (10 Points)
Scb'ring'df the Vendor's Quality Assurance Program will be based on the
extent to which it demonstrates that the Vendor is likely ensure that the
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delivery of all services outlined in Exhibit A, Statement of Work, is
completed in a timely manner, free of defects, and how these results will
be achieved. The evaluation committee may make this determination from
all relevant information presented in the Vendor's written Quality Assurance
Program which may include, but is not limited to, policies and procedures,
inspection fundamentals as well as a description of quality control
‘documentation, review, and reporting.

The policies and procedures must include a qualified inspector(s) to be
provided by Vendor to monitor compllance of the Program and deal with
customer complaints and inquiries. If a subcontractor is to perform work
under this Section, the Program must detail how that subcontractor will
mterface with the Vendor and comply wrth the Program.

Slgmﬁcant unacceptable weakness in any of the Quality Assurance Program
subject areas may result in a low or zero score. A score of zero in this
evaluation category is unacceptable and may result in rejection of the
Statement of Qualifications.

Demonstrated Controls over Labor/Payroll Record Keeping (5 points)

Vendor will be evaluated on the firm's labor/payroll record keeping system
and regulatory complia_nce information (Part |, Section 2.10).

The County may conduct site visits to audit a vendor's labor/payroll record
keeping system and processes.

Significant unacceptable weakness in the Vendor's Labor/Payroll Recording
Keeping may result in a low or zero score. A score of zero in this evaluation
category is unacceptable and may result in rejection of the Proposal.

Optional Interview

The County may, at its option, invite one or more Vendors to make a
presentation and/or participate in an interview before a final selection is
made. Evaluation criteria for presentations and interviews are the same as
those for written Statement of Qualifications. A separate score will not be
given for a presentation or interview, but the Vendor's performance may be
considered as part of the overall evaluation. - The evaluators may, in their
sole discretion, limit the offer to give a presentation or interview, if any, to the

- Vendors who receive the highest scores in a preliminary scoring of
Statement of Qualifications in accordance with the evaluation criteria set
forth in this Part |, Section 4.C, Evaluation Criteria.

Deduction for Labor Law/ Payroll Violations
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Applying established criteria, the County may deduct from 1 to 20 percent of
the maximum number of available evaluation points for labor law/payroll
violations with substantially increased deductions for failure to disclose
reportable violations, as set forth in Form LW-6, Guidelines for Assessment

- of Vendor Labor Law/Payroll Violations. "Pending Claim" (i.e., claims that do
not have a final disposition) will not result in point deductions; however, such
claims may be reported to the Board before a contract is awarded.

0. 'Additional Criteria

These criteria are not exclusive. The County reserves the right to apply
additional evaluation criteria. ‘

' Recommendation of Evaluation Committee

1. Unless good . cause exists to withhold recommendation of one or more
vendors for the benefit of the County, the evaluators will recommend each
vendor who achieves a qualifying score for placement on the list of qualified
contractors. In the absence of any reason for disqualification or rejection, a
score of 75 will be deemed qualifying.

2. Upon receiving such recommendation, in the Director's sole discretion, the

Director may approve or disapprove of any or all of the recommended

vendors. Upon placement on the list, the qualified ‘'vendors will become
eligible to submit bids for landscape maintenance contracts solicited by
Public Works.

- Award of Contracts

Upon timely submission of a bid when requested by Public Works, the qualified
vendor identified by Public Works as the low bidder may be recommended to the
Board for the award of a contract for landscape maintenance services at the
Public Works facilities identified in the invitation for bids. The selected vendor shall
sign and return the contract, together with original copies of the required insurance
certification (and original performance bond, if required), within seven days after
notification by Public Works of intent to recommend award of the proposed contract
to the Board.

Final Contract Award by Board

Notwithstanding a recommendation by Public Works, the Board retains the right to
- exercise its judgment conceming the selection of a vendor(s) and the terms of any
. resultant agreement, and to determine which vendor(s) best serves the interests of
the County. The Board is the ultimate decision making body and makes the final
determinations necessary to arrive at a decision to award, or not award, a contract.
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SECTION 5
PROTEST POLICY
Protest Process
1. Any actual or prospective Vendor may file a protest in connection with the

solicitation or award of a Board-approved service contract. The Vendor
challenging the decision of Public Works bears the burden of proof in its
claim that Public Works committed a sufficiently material error in the
solicitation process to justify invalidation of a proposed award.

2. Throughout the review process, the County has no obligation to delay or
otherwise postpone an award of contract based on a Vendor protest. In
all cases, the County reserves the right to make an award when it is
determined to be in the best interest of the County of Los Angeles to do
so.

Grounds for Review

Unless State or Federal statutes or regulations otherwise provide, the grounds
- for review of any departmental determination or action should be limited to the
following:

o Review of Solicitation Requirements‘
) Review of a Disqualified Statement of Qualifications
J ReView of Public Works' Proposed Contractor Selection

Solicitation Requirements Review

A person or entity may seek a Solicitation Requirements Review by submitting

- Form PW-11, Transmittal Form to Request an RFSQ Solicitation Requirements
Review, along with supporting documentation. A Solicitation Requirements
Review shall only be granted under the following circumstances:

1. The request for a Solicitation Requirements Review is received by
Public Works not more than 10 business days after issuance of the RFSQ.

2. The request for a Solicitation Requirements Review includes _
documentation, which demonstrates the underlying ability of the person or
entity to submit a Statement of Qualifications.

3. The request for a Solicitation Requirements Review. itemizes, in
appropriate detail, each matter contested and factual reasons for.the

requested review.
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The request for a Solicitation Requirements Review asserts either that:

o Application of the minimum requirements, evaluation criteria and/or
business requirements unfairly disadvantage the Vendor; or

J Due to unclear instructions, the process may result in the County
not receiving the best possible responses from the Vendors.

The Solicitation Requirements Review shall be completed and
Public Works' determination shall be provided to the Vendor, in writing, |

within a reasonable time prior to the Statement of Qualifications due date.

Place to Submit Requests for Review

All Requests for Review should be submitted to:

County of Los Angeles Department of Public Works
Administrative Services Division

Attention Mr. Rod Tirona

900 South Fremont Avenue

Alhambra, CA 91803

Fax (626) 458-4194

Disguaiiﬁcgtio'n Review

1.

A Statement of Qualifications may be disqualified from consideration
because Public Works determined it was a nonresponsive Statement of
Qualifications at any time during the evaluation process. If Public Works
determines that a Statement of Qualifications is disqualified due to
nonresponsiveness, Public Works will notify the Vendor in writing.

Upon receipt of the written determination of nonresponsiveness, the
Vendor may submit a written request for a Disqualification Review by the
date specified. Requests for a Disqualification Review not timely

'submltted will be denied.

A Disqualification Review shall only be granted under the following
circumstances:

a. The firm/person requesting a Disqualification Review is a Vendor;
b. The request for a Disqualification Revnew is submitted timely; and

C. The request for a Disqualifi catuon Review asserts that the
determination of disqualification due to Statement of Qualifications
nonresponsiveness was erroneous (e.g. factual errors, etc.) and
provides factual support on each ground asserted as well as copies
of aIl documents and other material that support the assertions.
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4. The Disqualification Review shall be completed and the determination
shall be provided to the Vendor, in wrltmg, prior to the conclusion of the
~ evaluation process.

F. Proposed Contractor Selection Review

1. Debriefing Process

a.

Upon completion of the evaluation, and prior to entering negotiations
with the selected. Vendor, Public Works will notify the remaining
Vendors in writing that Public Works is entering negotiations with
another Vendor. Upon receipt of the letter, the Vendor may requesta -
debriefing within the time specified in the letter. A debriefing will not
be provided unless the request is made within the timeframe
specified.

The purpose of the debriefing is to compare the Vendor's response to
the solicitation document with the evaluation document. The Vendor
shall be debriefed only on its response. Because the contract
process has not been completed, responses from other Vendors shall
not be discussed.

If the Vendor is not satisfied with the results of the debriefing, it may,

~ within five business days of the debriefing, request a review on the

grounds and in the manner set forth below for review of Public Works'
recommendation for contract award.

2. Proposed Contractor Selection Review

a.

The Vendor may submit a written request for a Proposed
Contractor Selection Review .if it asserts that its Statement of
Qualifications should have been determined to have had a
qualifying score but was not because of one of the following
reasons:

i Public Works materrally failed to follow procedures specified
in the RFSQ. This includes:

(1)  Failure to correctly apply the standards for reviewing
the Statement of Qualifications format requirements.

(2) Failure to correctly apply the standards and/or follow
the prescribed methods for evaluating the Statement
of Qualifications specified in the RFSQ.

(38) Use of evaluaiion criteria that were different from the
o evaluation criteria disclosed in the RFSQ.
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ii. Public works made identifiable mathematical or other errors in
evaanting Statement of Quallifications, resulting in the Vendor
receiving an incorrect score and not being selected for -
placement on the list.

iii. A member of the evaluation committee demonstrated bias in
the conduct of the evaluation.

iv.  Another basis for review as provided by State or Federal law.

b. Upon completing the Proposed Contractor Selection Review,
Public Works will issue a written decision to the Vendor within a
reasonable time following receipt of the request for a Proposed
Contractor Selection Review, and always before the date the
Contract award recommendation is to be heard by the Board. If the
Vendor is not satisfied with the results of the Proposed Contractor
Selection Review, it may request a review on the grounds and in
the manner set forth below for a County Review Panel.

G. County Review Panel Process

1. If the Vendor is not in agreement with the results of Public Works' Proposed
Contractor Selection Review, the Vendor may submit a written request for a
review by a County Review Panel.

2. Upon completion of the Panel's Review, the Panel will forward its report to
Public Works, which will provide a copy to the Vendor.

P:\aspub\CONTRACT\RODILANDSCAPE MASTER RFSQ\3 - RFSQ-PART HPROPA.doc
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FORM PW-1
VERIFICATION OF STATEMENT OF QUALIFICATIONS

DATE: , 200 THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:

1. THIS DECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES

2. NAME OF SERVICE:

DECLARANT INFORMATION

3.NAME OF DECLARANT:

4.1 AMDULY VESTED WITH THE AUTHORITY TO MAKE AND SIGN INSTRUMENTS FOR AND ON BEHALF OF THE VENDOR(S).

5. MY TITLE, CAPACITY OR RELATIONSHIP TO THE VENDOR IS:

VENDOR INFORMATION

6.  Vendor's full legal name:-

7. Vendor’s fictitious business name or dba (if any): |
8. The Vendor's form of business entity is (CHECK ONLY ONE):
O Sole proprietor _ '
Corporation’s principal place of business:
O Acomporation: State of incorporation:
. President/CEO:
Secretary:
O A general partnership: - Names of partners;
3  Alimited partnership: ' | Name of general partner:
O Ajoint venture of: ' Names of joint venturers:
O  Alimited liability company: Name of managing member:
9. The only persons or firms interested in this proposal as principals are the following:
Name(s) Tite Phone Fax
Street Ciy : Stale Zp
Name(s) Title Phone Fax
Svesl - Ciy _ State Zp
Namels) Tite Phione Fax
Steel City . Stas ' Zp

10. This proposal is made without collusion with any other person, firm, or corporation. The Vendor has carefully examined the location of the proposed work, and
is familiar with all of the physical and climatic conditions, and makes this bid solely upon the Vendor's own knowledge. The Vendor has carefully examined the
specifications, both general and detail, any drawings attached, and any additional communications sent and makes this proposal in accordance therewith. f this
proposal is accepted, the Vendor will enter into a written contract for the performance of the proposed work with the County of Los Angeles, accepting in full
payment for work actually done the prices shown in the attached schedule. It is understood and agreed that the quantities set forth in the attached schedule and
the Request for Proposals are but estimates, and that the unit prices will apply fo the actual quantities, whatever they may be.

O (1) | am making these representations on my personal knowledge;

11. CHECK ONE: - OR
0 (2) ] am mekin ions based on i ion and belief that th

I declare under penatty of perjury under the laws of California that the foregoing is true and comrect.

Signature of Vendor or Authorized Agent;

Type name and itie:




FORM PW-2

OMITTED FOR THIS RFSQ PROCESS



FORM PW-3

COUNfY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will

determine, in its sole discretion, whether the bidder or Vendor is excepted from the Program.

Company Name:

Company Address: :
City: ’ State: Zip Code:

Telephone Number:

(Type of Goods or Services):

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part | (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part Il to certify compliance with the
Program. Whether you complete Part 1 or Part ll, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

a My business -does not meet the definition of “contractor,” as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract/purchase order itself will exceed $50,000). | understand that the
exception will be lost and | must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period. .

Q My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. [ understand that the exemption will be lost and | must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits. '

“Dominant in its field of operation” means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

D My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all

provisions of the Program. ATTACH THE AGREEMENT.
Part il: Certification of Compliance

a My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

| declare under penaity of perjury under the laws of the State of California that the information stated above Is true

and correct.
Print Name: Title:
Signature: - | Date:
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' ‘ FORM PW-5
CONFLICT OF INTEREST CERTIFICATION

L2 sole owner

Q general partner

Q managing member .

a President, Secretary, or other proper title)

of

Name of Vendor

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. ‘Employees of the county or of public agencies for which the board of supervisors is
the governing body;
2. Profit-making firms or businesses in which employees described in subdivision 1 of

subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately pfeceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who: :

(a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

{b) Participated in any way in developing the contract of its service
specifications; and

4, Profit-making firms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

| hereby certify | am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of Code Section 2.180.010 as cited above. Furthermore, that no County employee
whose position in the County enables him/her to influence the award of this contract, or any competing contract, and
no spouse or economic dependent of such employee is or shall be employed in any capacity by the Contractor
herein, or has or shall have any direct or indirect financial interest in this contract. | understand and agree that any.
falsification in this Certificate will be grounds for rejection of this Proposal and cancellation of any contract awarded
pursuant to this Proposal.

| certify under penalty of perjury under the laws of California that the foregoing is true and correct.

Signed Date




PROPOSED CONTRACT FOR:

VENDOR'S REFERENCE LIST

FORM PW-6

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Vendor during the
previous three years. Please verify all contact names, telephone, and fax numbers before listing. Incorrect names,

telephone, or fax numbers will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES

All contracts with the County during the previous three years must be listed.

SERVICE: DATES: SERVICE: DATES:

DEPT/ DISTRICT: DEPT/DISTRICT |

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:
FAX: FAX:

SERVICE: DATES: SERVICE: DATES:

DEPT/ DISTRICT: DEPT/DISTRICT

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: DATES: SERVICE: DATES:
AGENCY/ FIRM: AGENCY/ FIRM:

ADDRESS: ADDRESS:

CONTACT: CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX

SERVICE: DATES: SERVICE; DATES:
AGENCY/ FIRM; AGENCY/ FIRM:

ADDRESS: ADDRESS:

CONTACT: - CONTACT:

TELEPHONE: TELEPHONE:

FAX: FAX;




VENDOR'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

FORM PW-7

. . i I l | i B

In accordance with Los Angeles County Code Section 4.32.010, the Vendorcertifies and agrees that
all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be treated
equally by the firm without regard to or because of race, religion, ancestry, national origin, or sex and
in compliance with all anti-discrimination laws of the United States of America and the State of

California.

1 The Vendor has a written policy statement prohlbltlng any dlscrlmlnatlon in { YES
' all phases of employment. 0 NO
2 The Vendor périodically conducts a self- analysis or utilization analysis ofits |  YES
) work force. 0 NO
3 The Vendor has a system for determining if its employment practices are |  YES
) discriminatory against protected groups. 0 NG

Where problem areas are identified in employment practices, the Vendor Q0 YES
4. has . a system for taking reasonable corrective action to include _
establishment of goals and timetables. d  No




FORM PW-8

~ LIST OF SUBCONTRACTORS

The Vendor is réquired to fill in the following blanks.

| Subcontractors listed must be properly licensed under the laws of the State of California for the type of erk
which they are to perform, AND THEIR LICENSE NUMBERS MUST BE LISTED HEREIN. Failure to do so
may result in delay of the award of contract. Do not list alternate subcontractors for the same work.

Name under which License | Address Specific Description of
Subcontractor is licensed Number Subcontract work




All Vendors responding to the Request for Proposals mdst complete and return this form for proper
con,

FIRM NAME:

My County (WebVen) Vendor Number:

. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

g | AM NOT A Local SBE certified by the County of Los Angeles Office of Affirmative Action Compliance as of the date of
Oiam - this proposal/bid's submission.
Q As an eligible Local SBE. | request this proposal/bid be considered for the Local SBE Preference.

Il. EIRMIORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and,consideration of
award, contractor/vendor will be sélected without regard to racefethnicity, color, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: "D Sole (3 Partnership L corporation || Nonproit [[Ld Franchise
U other (Please Specify):

Total Number of Employees (including owners):

'RacefEthnic Composition of Firm. Please distribute the above fotal number of individuals into the following categories:

| Black/African American
H Hispanic/Latino

ﬂ Asian or Pacific Islander

American Indian

Filipino
White

Ill. PERCENTAGE OF OWNFRSHIP IN FIRM: Please indicate by percentage (%) how awnership of the firm is distributed.

% |

If your firm is

currently certiﬁed as a minority, women, dlsadvantaged or disabled veteran owned busmess enterprise by a publlc agency, complete the
followingand.aﬂanha.mpy.nf.ymmp:mf.nf.ceﬂ:ﬁcahnn (Use back of form, if necessary.)

V. DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
" INFORMATION IS TRUE AND CORRECT. -

il Authorized Signature: - Title: _Bate: JI

LOCAL SBE-FIRM-ORGANIZATION FORM.DOC OAAC Rev. 09/2002 PW Rev. 11/2002




| FORM PW-10
QALNZQBQALEMELQ_YMENI_QQMMI_MENI
The undersigned:

O has hired participants from the County's Department of Social Services' Greater
Avenue for Independence (GAIN) and/or General Relief Opportunity for Work
(GROW) employment programs.

OR

O declares a willingness to consider GAIN/GROW partticipants for any future
employment opening if participant(s) meet the minimum qualification for that
opening, and

declares a willingness to provide employed GAIN/GROW participants access to
- Vendor's employee mentoring program(s), if available, to assist those individuals in
- obtaining permanent employment and/or promotional opportunities.

Signature Title

Firm Name Date




FORM PW-11
TRANSMITTAL FORM TO REQUEST AN RESQ
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document

| Vendor Name: ' Date of Request:

Project Title: _ Project No.

A Solicitation Requirements Review is being requested because the Vendor asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply) _

Application of Minimum Requirements

Application of Evaluation Criteria

Application of Business Requirements

O o oo

Due to unclear instructions, the process may result in the County not recéiving the
best possible responses

| understand that this request must be received by the County within 10 business days of issuance of the
solicitation document.

_For each area contested, Vendor must explain in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

Request submitted by:

(Name) _ (Title)

Date Transmittal Received by County:  Date Solicitation Released:

Reviewed by:

Results of Review - Comments:

Date Response sent to Vendor:




CHARITABLE CONTRIBUTIONS CERTIFICATION

FORM PW-12

Company Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to Califdrnia's Supervision of
Trustees and Fundraisers for Charitable Purposes Act which regulates those receiving and raising

charitable contributions.

CERTIFICATION

Vendor or Contractor has examined its activities and determined thatit ( )

does not now receive or raise charitable contributions regulated under
California's Supervision or Trustees and Fundraisers for Charitable
Purposes Act. If Vendor engages in activities subjecting it to those
laws during the term of a County contract, it will timely comply with
them and provide County a copy of its initial registration with the
'California State Attorney General's Registry of Charitable Trusts when
filed.

OR
Vendor or Contractor is registered with the California Registry of
Charitable Trusts under the CT number listed above and is in
.compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code

of Regulations, sections 300-301 and Government Code sections
12585-12586. :

YES

NO

Signature : Date

Name and Title (please type or print)



FORM LW-1
LOS ANGELES COUNTY CODE
Chapter 2.201
Living Wage Program

2.201.010 Findings. The Board of Supervisors finds that the County of Los Angeles is the principal
provider of social and health services within the county, especially to persons who are compelled to turn to the
county for such services. Employers' failure to pay less than a living wage to their employees causes them to
use such services, thereby placing an additional burden on the county of Los Angeles. (Ordinance No. 99-
0048 § 1 (part), 1999.)

2.201.020 Definitions. The general definitions contained in Chapter 2.02 shall be applicable to this chapter
unless inconsistent with the following definitions:

A "County" includes the county of Los Angeles, any county officer or body, any county department head,
and any county employee authorized to enter into a Proposition A contract or a cafeteria
services contract with an employer.

B. "Employee” means any individual who is an employee of an employer under the laws of California, and
who is providing full time services to an employer, some or all of which are provided to
the county of Los Angeles under a Proposition A contract, or under a cafeteria services
contract at a county of Los Angeles owned or leased facility.

C. "Employer" means:
1. An individual or entity who has a contract with the county:
a. For services which is required to bé more economical or feasible under Section 44.7 of

the Charter of the county of Los Angeles, and is not listed as an excluded contract in
Section 2.121.250 B of the Los Angeles County Code, referred to in this chapter as a
"Proposition A contract," or :

b. For cafeteria services, referred to in this chapter as a "cafeteria services contract,” and

C. Who has received or will receive an aggregate sum of $25,000.00 or more in any 12
month period under one or more Proposition A contracts and/or one or more cafeteria
sefvices contracts; or

!

2. An individual or entity that enters into a subcontract with an employer, as defined in subsection
C1 and who employs employees to provide services under the employer's contract with the
county.
D. "Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if the lesser

‘number is a recognized industry standard and is approved as such by the chief administrative officer,
but in no event less than 35 hours worked per week. (Ordinance No. 99-0048 § 1 (part), 1999.)

2.201.030 Prospective effect. This chapter shall be applicable to Proposition A contracts and cafeteria
services contracts and their amendments the terms of which commence three months or more after the
effective date of this chapter.” It shall not be applicable to Proposition A contracts or cafeteria services
contracts or their amendments in effect before this chapter becomes applicable. (Ordinance No. 99-0048 § 1
(part), 1999.) .

'Page1 of 4



2.201.040 Payment of living wage.

A.

A

Employers shall pay employees a living wage for their servibes provided to the county of
no less than the hourly rates set under this chapter. The rates shall be $8.32 per hour
with health benefits, or $9.46 per hour without health benefits. ' _

To qualify for the living wage rate with health benefits, an employer shall pay at least
$1.14 per hour towards the provision of bona fide health care benefits for each
employee and any dependents during the term of a Proposition A contract or a cafeteria
services contract. Proof of the provision of such benefits must be submitted to the
county for evaluation during the procurement process to qualify for the lower living wage
rate in subsection A of this section. Employers who provide health care benefits to
employees through the county department of health services community health plan are
deemed to have qualified for the lower living wage rate in subsection A of this section.

The Board of Supervisors may, from time to time, adjust the amounts specified in
subsections A and B of this section above for future contracts. (Ordinance No. 99-0048

- § 1 (part), 1999.)
2.201.050 Other provisions.

Fuli Time Employees. An employer shall assign and use full time employees to provide
services under a Proposition A contract or a cafeteria services contract, unless the
employer can demonstrate to the county the necessity to use non-full time employees
based on staffing efficiency or the county requirements of an individual job.

Neutrality in Labor Relations. An employer shall not use any consideration received
under a Proposition A contract or a cafeteria services contract to hinder, or to further,
organization of, or collective bargaining activities by or on behalf of an employer's
employees, except that this restriction shall not apply to any expenditure made in the
course of good faith collective bargaining, or to any expenditure pursuant to-obligations
incurred under a bona fide collective bargaining agreement, or which would otherwise
be permitted under the provisions of the National Labor Relations Act. ‘

Administration.  The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
county .counsel, issue interpretations of the provisions of this chapter. The chief
administrative officer in conjunction with the affirmative action compliance officer shall
issue written instructions on the implementation and on-going administration of this
chapter. Such instructions may provide for the delegation of functions to other county
departments.

Compliance Certification. An employer shall, during the term of a Proposition A
contract, or a cafeteria services contract, report for each employee and certify the hours
worked, wages paid, and amounts the employer paid for health benefits, and provide
other information deemed relevant to the enforcement of this chapter by the county.
Such reports shall be made at the times and in the manner set forth in instructions
issued by the chief administrative officer in conjunction with the affirmative action
compliance officer. The affirmative action compliance officer in conjunction with the
chief administrative officer shall report annually to the board of supervisors on contractor

.compliance with the provisions of this chapter.

~ Contractor Standards. An employer shall demonstrate during the procurement process

and for the duration of a Proposition A contract or a cafeteria services contract a history
of business stability, integrity in employee relations, and the financial ability to pay a
living wage. (Ordinance No. - 99-0048 § 1 (part), 1999.)
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2.2_01.60 Employer retaliation prohibited. No employer shall take an adverse action

causing a loss of any benefit of employment, of any contract benefit, or any
statutory benefit to any employee, person, or other entity, who has reported a
violation of this chapter to the board of supervisors or to one or more of their
offices, to the county chief administrative officer, or to the county auditor/controller,
or to the county department administering the Proposition A contract or cafeteria
services contract. (Ordinance No. 99-0048 § 1 (part), 1999.)

2.201.070 Employee retention rights. In the event that any Proposition A contract or
cafeteria service contract is terminated by the county prior to its expiration, any new contract
with a subsequent employer for such services shall provide for the employment of the

predecessor employer's employees as provided in this section. ‘

A.

A "retention employee" is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour
exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer‘ under a predecessor Proposition A

contract or a predecessor cafeteria services contract for at least six months prior
to the date of a new contact; and

3. Who is or will be terminated from his or her employment as a result of the county
entering into a new contract.

Subsequent employers shall offer employment to-all retention employees who are' :
qualified for such jobs.

A subsequent employer is not required to hire a retention employee who:

1. Has been corivicted of a crime related to the job or his or her job performance; or
2. Fails to meet any other county requiremeht for employees of a contractor.

A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause. Thereafter, a subsequent

employer may retain a retention employee on the same terms and conditions as the
subsequent employer's other employees.(Ordinance No. 99-0048 § 1 (part), 1999.)

2.201.080 Enforcement and Remedies. For violation of any of the provisions of this
chapter:

A.

B..

An employée may bring an action in the courts of the State of California for damages
caused by an employer's violation of this chapter. -

The county department head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such

.instructions as may be issued by the chief administrative officer: -

1. Assess liquidated damages as provided in the contract; and/or
2. Recommend to the board of supervisors the termination of the contract; and/or
3. Recommend to the board of supervisors that an Employer be barred from award

of future county contracts for a period of time consistent with the seriousness of
the employer's violation of this chapter, not to exceed three years. (Ordinance
No. 99-0048 §1 _ (part), 1999.)
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2.201.090 Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any employer or o any
employee in a manner inconsistent with United States or California laws. '

B. Collective Bargalnlng Agreements. Any provision of this chapter shall be superseded by
a collective bargaining agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a nonprofit corporation
qualified under Section 501 (c)(3) of the Internal Revenue Code. .

D. Small Businesses. This chapter shall not be applied to any employer which is a
business entity organized for profit, including but not limited to any individual,
partnership, corporation, joint venture, association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a busihess dominant in its field of operation;
and
2, Has 20 or fewer employees during the contract period, including full time and

. part time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added
to the annual amount of the contract awarded exceed $1,000,000.00; or

4. If the business is a technical or professmnal service, does not have annual gross
‘revenues in the preceding fiscal year which if added to the annual amount of the
contract awarded exceed $2,500,000.00.

"Dominant in its field of operation" means having more than 20 employees
including full time and part time employees, and more than $1,000,000.00 in annual
gross revenues or $2,500,000.00 in annual gross revenues if a technical or
professional servnce

"Affiliate or subsidiary of a business dominant in its field of operation" means a
business which at least 20 percent owned by a business dominant in its field of
operation, or by partners, officers, directors, majority stockholders, or their
equivalent, of a business dominant in that field of operation.
(Ordinance No. 99-0048 § 1 (part), 1999.)

2.201.100 'Severéblhty if any provusuon of this chapter is found invalid by a court of

competent jurisdiction, the remaining provisions shall remain in full force and effect.
(Ordinance No. 99-0048 § 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Chapter 2.201, is effective on July 22, 1999,
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FORM LW-2

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM
APPLICATION FOR EXEMPTION

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage
Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply
individually for consideration for an exemption from the Program. i

i i als. Upon review of the submitted Application
for Exemption, Public Works will determine, in its sole discretion, whether the contractor and/or subcontractor
is/are exempt from the Program.

Company Name:
Company Address:
_a'ty: State: v Zip Code:
Telephone Number: Facsimile Number: Emaii Address: N
Awarding Department: ’ Contract Term:
Type of Service:
Contract Dallar Amount: - ] Confract Numl_:er (if any):

lam re‘quésting an exemption from the Program for the following reason(s) (attach to this form all documentation -
that supports your claim and SUBMIT SEVEN DAYS PRIOR TO THE DEADLINE FOR SUBMISSION OF
PROPOSALS TO PUBLIC WORKS OR FAX TO (626) 458-4194 :

a My business is a nonprofit corporation qualified under Internal Revenue Code Section 501(c)(3) (you must attach
the IRS Determination Letter)

D My business is a Small Business (as defined in the Living Wage Ordinance--you must attach your
company's two most recent tax year returns and last state payroll tax return) which is not an affiliate or
subsidiary of a business dominant in its field of operation AND during the contract period will have 20 or fewer
full- and part-time employees; AND

D Has less than $1 million in annua! gross revenues in the preceding fiscal year including the proposed
contract amount; OR :

a Is a technical or professional service that has less than $2.5 million in annual gross revenues in the
preceding fiscal year including the proposed contract amount.

D My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or
more Proposition A contracts and/or cafeteria services contracts, including the proposed contract amount.

Page 1 of 2



FORM LW-2 - APPLICATION FOR EXEMPTION (continued)

D My business is subject to a bona fide Collective Bargaining Agreemeni (you must attach the agreement); AND
Q- the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of the.
Living Wage Program; OR

| the Collective Bargaining Agreement expressly provides that it supersedes the following specific
provisions of the Living Wage Program (I will comply with all provisions of the Living Wage Program not
expressly superseded by my business - Collective Bargaining Agreement): '

I declare under penalty of perjury under the laws of the State of California that the information herein is true and
correct. _

PRINT NAME: TITLE:

SIGNATURE: DATE:

Additional Information
The additional information requested below is for information purposes only. It is not required for consideration of this
Application for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any
way whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

D i " i i a bona fide health care benefit plan
for those employees who will be providing services to the County under the contract.

Health Plan Company Name(s):
Company Insurance Group Number(s):
Health Premium Amount Paid by Employer:
Health Premium Amount Paid by Employee:
Health Bengefit(s) Payment Schedule:

0 Monthly a Quarterly O Bi-Annual

3 Annually [ other (Specify):

Q ) ’ e i inj it have a bona fide health care benefit plan
for those employees who will be providing services to the County under the contract. _ :

Fage 20f2



FORM LW-3

COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Requést for Proposals (RFP) is subject to the County of Los Angeles Living
Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instructed in the RFP, to Public Works before the deadline to submit proposals.

O | do_nat have a bona fide health care benefit plan for those employees who will be providing services to the
' County under the contract. | will pay an hourly wage of not less than $9.46 per hour per employee.

O | do_have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract but will pay into the plan less than $1.14 per hour per employee. 1 will pay an hourly wage of
not less that $9.46 per hour per employee. a

0 | do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract and will pay into the plan at least $1.14 per hour per employee. | will pay an hourly wage of
not less than $8.32 per hour per employee. .

Health Plan(s):
Company Insurance Group Number:
Health Benefit(s) Payment Schedule: )
O Monthly O Quarterly O Bi-Annual

O Annually O Other: _ (Specify)
PLEASE PRINT COMPANY NAME:

1 declare under penalty of perjury under the laws of the State of California that the above information is true and correct:

SIGNATURE: DATE:

PLEASE PRINT NAME: . TITLE OR POSITION:

|

PAASPUB\CONTRACT\MASTER\LWWDECLARATION.DOC Rev. PW 12/2002



| |  FORM LW-4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM
ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below
and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

Q | have read the County’s Living Wage Ordinance (Los Angeles County Code Section 2.201 .010 through
2.201.100), and understand that the Firm is subject to'its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

a | have read the provisions of the RFSQ describing the County’s Determinations of Contractor Non-Responsibility
and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060), and
understand that the Firm is subject to its terms. ‘

LABOR LAW/PAYROLL VIOLATIONS :

A "Labor Law/Payroll Violation" inéludes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

Q The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

g The Firm HAS been namied in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (I have
attached to this form the required Labor/Payroll/Debarment History form with the pertinent information for each
allegation.) .

History of Determinations of Labor Law/Payroll Violations (Check One):

Q There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

Q There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor/Payroll Violation. | have attached to this form the required Labor/Payroll/ Debarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation o
finding.) e 3 i 's final evaluation scare ranging om 1%

HISTORY OF DEBARMENT (Check one): _
Q - The Firm HAS NOT been debarred by any public entity during the past ten years; OR

Q The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the
attached Labor/Payroll/Debarment History form. :

I declare under penality of perjury under the laws of the State of California that the above is true, complete and
correct.

Owner's/Agent's Authorized Signature ' Print Name and Title

Print Name of Firm ’ Date
OAAC\RVIPAASPUB\CONTRACT\ROD\LANDS CAPE MASTER RFSQM - RFSQ-TOF-PROPA.DOC 07/25/01 DPW Rev. 1112/02



FORM LW-5
COUNTY OF LOS ANGELES
LIVING WAGE PROGRAM
LABOR/PAYROLL/DEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below): - : .

D ~ An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring
within the past three years of the date of the proposal.

(W A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payrol
Violation. ’ :

U A debarment by a public entity listed below within the past ten years.

Print Name of Fimn: Print Name of Owner:

Print Address of Fim: .Owner's/AGENT’s Authorized Signature:
City, State, Zip Code Print Name and Title:

Public Entity Name

Public Entity Street Address:

Address: City, State, Zip:

Case Number/Date Case Number:

Claim Opened: Date Claim Opened:
_Name:
Name and Address  [lSireet Address:

of Claimant: City, State, Zip:
Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach
disposition letter)
{e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

Q - Additional Pages are attached for a total of . pages.
. P:\ASPUB\CONTRACT\ROD\LANDSCAPE MASTER RFSQ\4 - RFSQ-TOF~PROPA.DOCDOC PW Rev., 12/2002
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FORM LW-6

GUIDELINES FOR ASSESSMENT OF VE_NDOR LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION

Vendor Name:

Contracting Department:

Department Contact Person:

RANGE OF DEDUCTION
(Deduction is taken from the maximum evaluation

points available)

County determination, based on the Evaluation Criteria, that
Vendor has a record of very serious violations.*

Consider investigating a

“finding of Vendor non-

responsibility*™

Phone: —
Vendor Fully Disclosed Vendor Did Not Fully
Disclose
MAJOR 8-10% 16 - 20%

Consider investigating a
finding of Vendor non-
responsibility**

County determination, based on the Evaluation Criteria, that
Vendor does not have a record of violations.*

SIGNIFICANT 4-7% 8-14%
County determination, based on the Evaluation Criteria, that Consider investigating a
Vendor has a record of significant violations.* finding of Vendor non-
responsibility**
| MINOR _ 2-3% 4-6%
County determination, based on the Evaluation Criteria, that
Vendor has a record of relatively minor violations.*
INSIGNIFICANT 0-1% 1-2%
County determination, based on the Evaluation Criteria, that
Vendor has a record of very minimal violations.*
NONE 0 N/A

Assessment Criteria

* A “Labor Law/Payroll Violation* includes violations of any Féderal, State or local statute, regulation or ordinance

pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a

Vendor's final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past three

years of the date of the proposal.

The assessment and determination of whether a violation is major, signifi
of a percentage deduction shall include, but not be limited to, consideratio

Accuracy in self-reporting by Vendor
Health and/or safety impact
Number of occurrences
Identified patterns in occurrences
Dollar amount of lost/delayed wages

Assessment of any fines and/or penalties by public entities
Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees, number of

locations, etc.

** County Code Title 2, Chapter 2.202.030 sets forth criteria for making a fi

not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF VENDOR_  7/25/01

icant, minor, or insignificant and the assignment
n of the following criteria and variables:

nding of contractor non-responsibility which are




FORM LW-7
REQUESTED INFORMATION ON THE :
VENDOR'S MEDICAL PLAN COVERAGE

Vendor:

Name of Vendor's Health Plan: _ : Date:_

. (Please use a separate form for each heaith plan offered by the Vendor to employees who will be working under this

confract.) :
ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? VENDOR OR COMMENTS
(YES) (NO) VENDOR'S PLAN
| PAY? .

Vendor's Health Plan Premium
Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $
Vendor's portion of above health
premium payment
Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $
Any Annual Deductible?

| Per Person Y N $
Per Family Y N $
Any Annual Maximum Employee Out-
of-Pocket Expense?
Per Person Y N $
Per Family Y N
Any Lifetime Maximum?
Per Person Y N $
Per Family Y N $
Ambulance coverage Y N $
Doctor's Office Visits Y N $
Emergency Care Y N $
Home Heailth Care Y N $
Hospice Care Y N $
Hospital Care Y N $

. Immunizations Y N $

Maternity Y N $
Mental Health Y N $
Mental Health In-Patient Coverage Y N $

Page 1 of 2



. ' | LW-7 - VENDOR'S MEDICAL PLAN COVERAGE (continued)

ITEMS , DOES THE PLAN "WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? VENDOR OR COMMENTS :
(YES) (NO) VENDOR'S PLAN
PAY?
Mental Health Out-Patient Coverage Y N $
Physical Therapy Y N $
Prescription Drugs Y N $
Routine Eye Examinations - Y N $
Skilled Nursing Facility Y N $
Surgery Y N $
X-Ray and Laboratory Y N $
Under this health plan, a full time employee:
D » Becomes eligible for health insurance coverage after __ days of employment.
D Is defined as an employee who is employed more than ___ hours per week.
OTHER BENEFITS:
A.NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS _____ DAYS.
B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS _____ DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS _____ DAYS.
D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS ____ DAYS.
E.NUMBER OF PAID HOLIDAYS PER YEAR IS ______ DAYS.

P:\ASPUB\CONTRACTIROD\LANDSCAPE MASTER RFSQM - RFSQ-TOF-PROPA.DOCDOC 12/2002
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FORM LW-8

OMITTED FOR THIS RFSQ PROCESS



ATTACHMENT 1

COUNTY OF LOS ANGELES
Policy on Doing Business
With Small Business

Forty-two percent of businesses in Los Angeles County have five or fewer employees. Only about four percent

of businesses in the area exceed 100 employees. According to the Los Angeles Times and local economists, it
is not large corporations, but these small companies that are generating new jobs and helping move Los Angeles
County out of its worst recession in decades.

WE RECOGNIZE...
The importance of small business to the County:
o In fueling local economic growth.
o Providing new jobs.
o Creating new local tax revenues.
O

Offering new entrepreneurial opportunity to those historically under-represented in business.

The County can play a positive role in helping small business grow:
o As a multi-billion dollar purchaser of goods and sefvices.
As a broker of intergovernmental cooperation among.numerous local jurisdictions.
By greater outreach in providing information and training.
By simplifying the bid/proposal process.
By maintaining selection criteria which are fair to all.

¢ 0o 0o o0 o

By streamlining the payment process.

WE THEREFORE SHALL.:

1. Constantly seek to streamline and simplify our processes for selecting our vendors and for conducting
business with them.

2. Maintain a strong outreach program, fully coordinated among our departments and districts, as well as other
participating governments to: (a) inform and assist the local business community in competing to provide
goods and services; and, (b) provide for ongoing dialogue with and involvement by the business community
in implementing this policy.

‘3. Continually review and revise how we package and advertise solicitations, evaluate and select prospective

~ vendors, address subcontracting, and conduct business with our vendors, in order to: (a) expand
opportunity for small business to compete for our business; and, (b) to further opportunities for all -
businesses to compete regardiess of size. '

4. Ensure that staff who manage and carry out the business of purchasing goods 'and services are
well-trained, capable, and highly motivated to carry out the letter and spirit of this policy. '



ATTACHMENT 2

LISTING OF CONTRACTORS DEBARRED IN LOS ANGELES COUNTY

Vendor Name: Automaticn Data Solutions
Principal Owners: Renee Setero
Debarment Start Date: March 4, 2003 Debarment End Date: March 3, 2006
Vendor Name: 2X.Inc aka. LA Internet, Inc.,
2X Access
(Referred to collectively as “LA Internet”)
Principal Owners: .Ken Reda
Albert Reda
Louis Cherry
Debarment Start Date: September 9, 2003 Debarment End Date: September 8, 2006
Vendor Name: MTS Advanced Corp.
Principal Owners: Emir Khan

Zulaine Hernandez

Debarment Start Date: February 8, 2005 Debarment End Date: February 7, 2008
Vendor Name: Advanced Building Maintenance Co.
Principal Owners: _ Michael Sullivan

Erlinda Sullivan

Debarment Start Date: June 14, 2005 Debarment End Date: June 13, 2008

Revised 5/2/05



DONALD L. WOLFE, Director

XXXXX XX, 200X

COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Caring Service”

900 SOUTH FREMONT AVENUE
ALHAMBRA, CALIFORNIA 91803-1331
Telephone: (626) 458-5100 .
www.ladpw.org ADDRESS ALL CORRESPONDENCE TO:
P.O. BOX 1460

IN REPLY FLEASE

REFER TOFILE: AS'O

SAMPLE NOTICE TO BIDDERS
REQUEST FOR BIDS [AND NOTICE OF WALKTHROUGH]
FOR LANDSCAPE MAINTENANCE SERVICES AT [NAME OF LOCATION(S)]

Public Works will recommend to the Board of Supervisors the award of contracting to
the lowest bidder for landscape maintenance services at [name of location(s)]. Sealed
- bids must be submitted not later than dd, mm, 200X, at 5 p.m. to:

County of Los Angeles Department of Public Works
Public Works Cashier

Mezzanine Floor

900 South Fremont Avenue

Alhambra, CA 91803

Public Works will conduct a mandatory walkthrough of this (these) location as follows:

Public Works will accept bids under the following terms and conditions:

1.

Attendance by the bidder or an authorized representative at the
walkthrough is mandatory. Public Works will reject bids from those whose
attendance at the walkthrough cannot be verified.

' Bid forms PW-2, Scheddle of Prices, and LW-8, Cost Methodology, both

enclosed, should be submitted in a sealed envelope displaying the name
and address of the bidder and addressed to: Administrative Services
Division, Landscape Maintenance Services, at
(Location) . No responsibility is assumed for
mislabeled bids or those filed at the wrong location. '

Public Works will reject bids that are not time stamped by the Cashier prior
to the above deadline for submission. , .

Public Works may reject a bid if the bidder has not signed and submitted
all of the appropriate forms.

ALHAMBRA, CALIFORNIA 91802-1460
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Page 2

10.

1.

12,

Bidders must submit copies of valid Pest Control Advisor and Pest‘ControI
Operator's licenses and arborist certification under which the bidder will
perform the requested work.

Bids will be subject to adjustment in accordance with the County's Local
Small Business Enterprise Preference Program. '

By submitting a bid, bidder shall be held to have carefully read this notice
and all attachments, satisfied themselves before the delivery of their bid
as to their ability to meet all of the difficulties attending the execution of the
proposed work, and agreed that if awarded a contract, no claim will be
made against the County based on this notice or the original Request for
Statement of Qualifications, including, without limitation, claims based on
any ambiguity or misunderstanding.

No cost-of-living adjustments shall be granted for the optional renewal
periods.

If determined to be the lowest bid, the selected bidder will be recommended -
to the Board for the award of a contract for landscape maintenance services
at the Public Works facilities identified. The selected bidder shall sign and
return the contract, together with original copies of the required insurance
certification (and original performance bond, if required), within seven days
after notification by Public Works of intent to recommend award of the .
proposed contract to the Board.

Bid shall be a firm offer and may not be withdrawn for a period of 120 days
following the last day to submit bids. ‘

The right is reserved to reject any or all bids that in the judgment of the
Board and/or Director are not responsible, responsive, or otherwise not in
the best interests of the County/Public Works. In the event of any such
rejection, the County will not be liable for any costs incurred in connection
with the preparation and submittal of a bid. .

Bids signed by an agent other than an officer of a corporation or a

‘member of a general copartnership, shall be submitted with a power of

attorney authorizing such signature; otherwise, the bid may be rejected as
nonresponsive and unauthorized. _
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13,

14.

15.

16.

17.

18.

It is the responsibility of the bidder to calculate the bid price to take into
consideration any possible escalation of wages, materials, and other costs
during the contract period. The Board, County, Public Works, District(s), or
Director do not presume what future costs may be or the rate of wages that
may become necessary to pay employees of the contractor for the work
performed during the contract period.

Bids will not be publicly opened.

More than one bid from an individual, firm, partnership, corporation, or
association under the same or different names will not be considered.
Reasonable grounds for believing that any bidder has interest in more than
one bid for the work contemplated will cause the rejection of all bids in
which such bidder has interest. If there is reason for believing that collusion
exists among the bidders, none of the participants in such collusion will be
considered in this or future bids.

If the total annual amount arrived at by multiplying the unit price by the
number of units does not agree with the total amount entered for the item or
if the total amount is not entered, the unit price and the corrected total
amount will be considered as representing the bidder's intentions. If the
total annual amount is entered for the item, but not the unit price, the
monthly price will be derived by dividing the total amount proposed for the
item by the number of units as representing the bidder's intentions. If items
are incorrectly totaled, the corrected total will be considered as representing
the bidder's intentions.

All bids in response to this notice will become the exclusive property of the
County. At such time as Public Works recommends the award of the -
contract to the Board and that recommendation appears on the Board's
agenda, all bids will be regarded as public records, except those parts of
each bid which are defined by the bidder as business or trade secrets and
plainly marked as "trade secret." Designation of all or substantial portions
of the bid as "trade secret" or inappropriate designation of portions of the
bid as "trade secret" may result in the bid being rejected as
nonresponsive. The County will not in any way be liable or responsible for
the disclosure of any such records, or any parts thereof, if disclosure is
required or permitted under the California Public Records Act or otherwise
by law. :

It is improper for any County officer, employee, or agent to solicit
consideration, in any form, from a bidder with the implication, suggestion, or
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19.

20.

statement that the bidder's provision of the consideration may secure more
favorable treatment for the bidder in being placed on the list and/or the
award of a contract or that the bidder's failure to provide such consideration
may negatively affect the County's. consideration of the bidder's submission.
A bidder shall not offer or give, either directly or through an intermediary,
consideration, in any form, to a County officer, employee, or agent for the
purpose of securing favorable treatment with respect to the award of this
Contract.

A bidder shall immediately report any attempt by a County officer,
employee, or agent to solicit such improper consideration. The report shall
be made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(213) 974-0914 or (800) 544-6861. Failure to report such a solicitation may
result in the bidder's submission being eliminated from consideration.
Among other items, such improper consideration may take the form of cash;
discounts; services; or the provision of travel, entertainment, or tangible
gifts. '

Notwithstanding Public Works' contract award recommendation to the
Board, the Board retains the right to exercise its judgment concerning the
selection of a bidder and the terms of any resultant agreement, and to
determine which bidder best serves the interests of the County. The Board
is the ultimate decision making body and makes the final determinations
necessary to arrive at a decision to award, or not award, a contract.

A person or entity may seek a Solicitation Requirements Review by
submitting ENCLOSURE A, Transmittal Form to Request an IFB .
Solicitation Requirements Review, along with supporting documentation.
A Solicitation Requirements Review shall only be granted under the
following circumstances:

. The request for a Solicitation Réquirements Review is received by
Public Works not more than 10 business days after issuance of the
IFB.

) The request for a Solicitation Requirements Review inciudes

documentation, which demonstrates the underlying ability of the
person or entity to submit a bid.
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21.

. The request for a Solicitation Requirements Review itemizes in
appropriate detail each matter contested and factual reasons for
the requested review.

. The request for a Solicitation Requirements Review asserts either

that:

o Application of the minimum requirements, evaluation criteria
and/or business requirements unfairly disadvantage the
Bidder; or -

o Due to unclear instructions, the process may result in the
County not receiving the best possible responses from the
Bidders. '

The Solicitation Requirements Review shall be completed and
Public Works' determination shall be provided to the bidder, in writing,
within a reasonable time prior to the submission of bids due date.

Bidder may challenge Public Works' determination of low bidder based on
County's Protest Policy outlined in the Request for Statement of Qualification
for landscape maintenance services issued on mm/dd/yy.

P:\aspub\CONTRACT\ROD\LANDSCAPE MASTER RFSQ\S - RFSQ-NOTICE RE BIDS.doc
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Part II
Sample Agreement

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

AND

[CONTRACTOR'S NAME]
FOR

LANDSCAPE MAINTENANCE SERVICES AT
(LOCATION)



(LOCATION)
PAGE
SAMPLE AGREEMENT............coooiiiiiiitioiie oo 1-4
EXHIBIT A Statement of Work.....................ocooooovoiviiiii A.1-29
EXHIBIT B Service Contract General Requirements
Section 1 Interpretation of Contract
A Headings...........oooouiiiiii e e B.1
B. Definitions............. e e B.1
C. Ambiguities or Discrepancies................ccooueeeeeeeiiii B.2
Section2  Standard Terms and Conditions Pertaining to Contract Admlmstratlon
A Assurance of Compliance with Civil Rights Laws.......................... B.3
B. Conflictof Interest.............coooooiiiii e B.3
C. Consideration of Hiring County Employees Targeted for Layoffs......B.3
D. Consideration of Hiring GAIN/GROW Employees......................... B.3
E. Contractor's Acknowledgment of County's Commitment to Child
Support Enforcement..............o.eiiiuiiiiiiie e B.4
F. Contractor's Warranty of Adherence to County's Child Support
Compliance Program...........ccoooovumuiiiinioe e B.4
G.  County Lobbyists.............ccocoviiiriiiiniicceee e B4
H. Nondiscrimination in Employment.............................. e B.5
I County's Quality Assurance Plan.................ccooeeeeeeoeeoo B.6
J. Notice to Employees Regarding the Federal Earned Income Credit..B.6
K. Recycled-Content Paper Products..........0.....cooeeeeevei B.6
L. PUDKCHY. ... e tevernnas B.6
M. Termination for Improper Consideration..................cccooovoiii . B.7
N. Warranty Against Contingent Fees.........................o . B.7
0. Compliance with Applicable Laws......................... e, B.8
P. Legal Status of Contractor's Personnel at Facility......................... B.8
Q.  No Payment for Services Following Expiration or Termination of
" Contract... ... ... B.8
R. Limitation of the County's Obligation Due to Non-appropnatlon of
FUNAS.....o e e e e e B.9
S. . Gratuitous WOrK..........oooooiiiiiiiii e B.9
T. Assignment and Delegation............................ e e B.9
U. SUbCONtracting. .........veeei i e B.10
\'A Governing Laws.................... e S B.10
W.  Notice of Delay...........ouuuuuuuiiiiee i B.10
X. Record Retention and Inspection.............c.coooovevvvin B.11
Y. Validity.........oooviiiiiii e B.11
Z WV et e et B.11
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BB.  Notification..............cccooiiiiiiiiin e .B.14
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DD. Confidentiality................ccooeviiiiiiiiie e, B.16
EE. Contractor's Charitable Activities Compliance.................. e, B.15
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SAMPLE AGREEMENT FOR
LANDSCAPE MAINTENANCE SERVICES AT

(LOCATION)

THIS AGREEMENT is made and entered into this _____day of
200x, by and between COUNTY OF LOS ANGELES, a subdivision of the State of
California, a body corporate and politic (hereinafter referred to as COUNTY), and [NAME
OF CONTRACTOR], a [form of entity] (hereinafter referred to as CONTRACTOR).

RECITALS

WHEREAS, COUNTY Department of Public Works (Public Wbrks) has éolicited
statements of qualifications to identify one or more contractors qualified to provide
landscape maintenance services under this AGREEMENT; and

WHEREAS, having reviewed and evaluated the statements submitted,
Public Works has developed a list of responsible landscape maintenance contractors; and -

WHEREAS, Public Works having found the CONTRACTOR to be a qualified,
responsible landscape maintenance provider pursuant to the Request for Statements of
Qualifications issued on January XX, 2006; and

WHEREAS, the CONTRACTOR having submitted the lowest bid for the described
work in accordance with the Invitation for Bids issued on }

AGREEMENT

NOW THEREFORE, CONTRACTOR, for the consideration hereinafter set forth and
the acceptance by COUNTY and CONTRACTOR'S bid filed with COUNTY on
, 200x, hereby agrees to provide landscape maintenance services as
described in the attached specifications, including, but not limited to, Exhibit A, Scope of
Work.

- FIRST: This AGREEMENT, Exhibits A (Statement of Work), B (Service Contract
General Requirements), C (Internal Revenue Service Notice 1015), D (Safely Surrendered
Baby Law Posters), E (Form PW-2, Schedule of Prices), and F (Form LW-8,
Cost Methodology), all attached hereto and incorporated by reference in this
AGREEMENT, are agreed by COUNTY and CONTRACTOR to constitute mtegral parts of
this AGREEMENT.

SECOND: COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay CONTRACTOR pursuant to Exhibit H (Form PW-2,
Schedule of Prices), an amount not to exceed $ per year (Maximum
Contract Sum), or such greater amount as the Board may approve.
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THIRD: This Contract's initial term shall be for a period of ____year(s) commencing
upon Board approval and execution by the parties. -At the discretion of the COUNTY, this
Contract may be extended in increments of one year, not to exceed a total contract period
of years. The COUNTY, acting through the Director, may give a written notice of
intent to extend this Contract at least 30 days prior to the end of each term. In addition,
upon notice of at least 30 days, the Director may extend the final contract term on a
month-to-month basis, not to exceed a tfotal of six months, for the convenience of the
COUNTY. :

FOURTH: The CONTRACTOR shall bill monthly, in arrears, for the work performed
during the preceding month. Work performed shall be billed at the hourly rates and/or unit
prices quoted in Exhibit H, Form PW-2, Schedule of Prices.

FIFTH: Payments will be made for all work performed to the satisfaction of the
Director upon receipt of a claim from CONTRACTOR. CONTRACTOR shall present
invoices in triplicate (one original and two copies) for all work performed.
CONTRACTOR'S claim will clearly indicate this Contract's number, work order number,
dates of service, location, type of services, and an itemized cost of labor and material.
Public Works will only pay for hours actually worked by CONTRACTOR'S employees on
the assigned project. Public Works reserves the right to request additional information it
may deem necessary on the invoices. Public Works agrees to make payment to
CONTRACTOR within 30 days of the receipt of a properly completed invoice from the
CONTRACTOR. Invoices shall be sent to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable

P.O. Box 7508

Alhambra, CA 91802-7508

SIXTH: In no event shall the aggregate total amount of compensation paid to
CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

SEVENTH: CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
CONTRACTOR acknowledges that the designated Contract Manager is not authorized to
request or order any work that would result in CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

EIGHTH: CONTRACTOR shall not perform or accept work requests from Contract
Manager or any other person that will cause the Maximum Contract Sum of this Contract to
be exceeded. CONTRACTOR shall monitor the balance of this Contract's Maximum
Contract Sum. When the total of CONTRACTOR'S paid invoices, invoices pending
payment, invoices yet to be submitted, and ordered services reaches 75 percent of the
Maximum Contract Sum, CONTRACTOR shall immediately notify the Contract Manager in
writing. The CONTRACTOR shall send written notification to the Contract Manger when
this Contract is within six months from expiration of the term as provided for hereinabove.
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NINTH: CONTRACTOR shall have no claim. against COUNTY for payment of any
money. or reimbursement of any kind whatsoever for any service provided by
CONTRACTOR after the expiration or other termination of this Contract. Should
CONTRACTOR receive any such payment, it shall immediately notify COUNTY and shall
immediately repay all such funds to COUNTY. Payment by COUNTY for services rendered
after expiration or other termination of this Contract shall not constitute a waiver of
COUNTY'S right to recover such payment from CONTRACTOR. This provision shall
survive the expiration or other termination of this Contract.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions of the CONTRACTOR'S bid
and/or Statement of Qualifications conflict with the COUNTY'S specifications,
requirements, terms, and conditions herein, the COUNTY'S provisions shall control and be
- binding. .

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: Should the COUNTY terminate this Contract for cause or should the
CONTRACTORA request to be relieved from this Contract's requirements, the COUNTY at
its sole discretion may not invite the CONTRACTOR to submit a bid for the replacement
Contract.

FOURTEENTH: This Contract constitutes the entire AGREEMENT between
COUNTY and CONTRACTOR with respect to the subject matter of this AGREEMENT and
supersedes all prior and contemporaneous agreements and understandings.

1/ :
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IN WITNESS WHEREOF, COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Mayor of said Board and the seal of said
Board to be affixed and attested by the Clerk thereof, and CONTRACTOR has subscribed
its name by and through its duly authorized officers, as of the day, month, and year first
written above. :

COUNTY OF LOS ANGELES

By

MICHAEL D. ANTONOVICH
Mayor, Los Angeles County
ATTEST: :

VIOLET VARONA-LUKENS
Executive Officer of the
Board of Supervisors of

the County of Los Angeles

By

Deputy

"APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

By

Deputy [NAME OF CONTRACTOR]

By

Its President

Type or Print Name
By

Its Secretary

Type or Print Name

P\aspub\CONTRACT\RODWANDSCAPE MASTER RFSQ\7 - RFSQ-SAMPLE AGREEMENT.doc
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EXHIBIT A

STATEMENT OF WORK
" Public Works Contract Manager

Public Works Contract Manager will be identified at the time of contract award.
The Contract Manager is the only person authorized by Public Works to request
work of the Contractor. From time to time, Public Works may change Contract
Managers. The Contractor shall be notified in writing when there is a change in
Contract Manager. '

Work Location

Jobsites will be located throughout the County of Los Angeles. The jobsites may
be landscaped with turf, groundcover, shrubs, trees, and may be irrigated by
-manual and/or automatic irrigation systems. .

General Work Requirements

The following are the géneral requirements governing the work to be performed
and the manner of performance.

The Contractor shall:

1. Complete each task thoroughly in a professional manner. To this end,

quality equipment and materials that comply with all current regulations
shall be used. '
2. Render and provide landscape and grounds maintenance services

including, but not limited to, the maintenance of turf, groundcover, shrubs
and trees; renovation of turf and groundcover areas: pruning of trees and
shrubs; control of weeds, vegetation disease, and pests; operation and
repair of the irrigation systems, sprinkler heads, and risers; and
maintenance of equipment. Such activities shall be performed pursuant to
these Specifications and to the frequencies established by Public Works, as
set forth herein and/or revised by Public Works in Exhibit G, Special
Provisions. The specific frequencies per site identified in Exhibit E,
Form PW-2, Schedule of Prices, shall govern the Contractor's completion
of required operations. | v

3. Not work or perform any operations which may destroy or damage
“groundcover or turf areas during periods of inclement weather.

4, Recognize that during the course of this Contract, other activities may be
conducted by County work forces and other contractors that may include,
but are not limited to, landscape refurbishment, irrigation system
modification or repair, construction, and/or storm related operations. The
Contractor may be required to modify or curtail certain tasks and operations
and shall. promptly comply with any request made by the Contract Manager.

A1 2006 ~ RFSQ for Landscape
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Statement of Work ~ EXHIBIT A -

During the hours and days of maintenance service as identified in- this
Exhibit's paragraph L, Hours and Days of Maintenance Services, respond
to all emergencies within two hours of notification.

Be required to clearly identify and equip each vehicle used at Public Works
jobsites/facilities with decals on the exterior right and left front door panels,

_ visible and readable from a distance of 50 feet, ldentlfymg the Contractor's

name and phone number.

If required by the Contract Manager, submit work schedules for all phases
of work performed that include mowing, irrigation system testing,
maintenance, etc. .

Recognize that the general provisions set forth in this Exhibit A may be
modified by special provisions (Exhibit G, Special Provisions) set forth in

- this Contract for the specified jobsite/facility.

Management/Supervision

The Contractor shall:

1.

Provide;"fully trained and qualified personnel as well as appropriate
management, supervision, materials, supplies, and equipment.

Closely monitored its staff fo detect operational irregularities -and
noncompliance with contractual requirements. The Contractor's executive,
management, and supervisory staffs shall oversee these service activities,

-and shall not delay, ignore, or otherwise fail to fully comply with any

contract obligations, task specifications, rate assignments, or reasonable
requests of the Contract Manager.

Ensure its crew leader(s) and operational staff, as well as its supervisory
and management staff, are fully versed in the operational mandates and
time lines required by this Contract. The task requirements, schedules, and

: tlme lines for the jobsite(s)/facility(ies) shall be kept by each operating crew.

Ensure its executive, management, or supervisory staff provide ongoing
observation and correction of operations to ensure compliance with these -
Specifications. Neither Public Works' deficiency notices, deductions, or
inspections may be utilized or viewed as a substitution for the Contractor's
ongoing direction and manageme'nt of its employees.

Ensure its on-site supervisor has at least two years' superwsmg experience
in providing landscape maintenance services. for business, commercial,

~ and/or government customers.

2006 - RFSQ for Landscape
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Statement of Work — EXHIBIT A

Ongoing General Maintenance Tasks
Mowing Operations

1.

a.

| The Contractor shall:

Perform mowing operations in a workmanlike manner that ensures a
smooth surface appearance without scalping or allowing excessive
cuttings to remain. '

Mow the turf with a reel-type mower equipped with rollers or a
rotary-type mower. All mowing equipment shall be adjusted to the
proper cutting heights and adequately sharpened.

Mow turf species to appropriate height. Mowing heights may vary
according to use parameters such as for special events and
conditions. In general, cutting height shall be 2 to 3 inches high.

Perform mowing operations on a schedule that is acceptable to the
Contract Manager. .

Clean walkways immediately following each mowihg so that no
clippings create a hazardous or unsightly condition.

Complete mowing of turf and cleanup at each facility in one

- continuous operation.

Mowing Site Inspection and Reporting

The Contractor '_shall:

a.

Prior to initiating a mowing operation, have the site inspected by a
knowledgeable and responsible employee who will determine the
practicality of initiating the operation. Litter shall not be shredded by
mowers. Glass bottles shall not be driven over or broken.
Excessively wet turf areas shall not be driven across. Damaged

~ sprinkler heads and valve box covers shall be immediately replaced

by the Contractor.

If a mowing operation cannot be completed thoroughly within the
designated time frame, immediately notify the Contract Manager.

2006 — RFSQ for Landscape
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Statement of Work ~ EXHIBIT A

Edging Operations

The Contractor shall:

a.

Keep all turf edges, including designed edges in flower beds, neatly

edged and all grass invasions eliminated.

Trim all turf edges including, but not limited to, those edges next to
sidewalks, drives, curbs, shrub beds, flower beds, groundcover
beds, around tree bases, and along lakes and streams in a neat and
uniform line. : o :

- Complete all edging of turf and clean up in one continuous operation

and in a manner that results in a well-defined; V-shaped edge that
extends into the sail. .

Keep all turf edges limited around spr_inklers to provide optimum
water coverage, valve boxes, meter boxes, backflow devices, and
other equipment and obstacles. :

Keep all groUndCover and flower bed areas maintained next to turf
areas neatly edged and all grass invasions eliminated.

Clear walkways immediatély following each edging operation to
ensure removal of accumulated debris and to limit hazardous and
unsightly conditions. '

Weed Removal Operations

The Contractor shall;

a.

Keep all grasslike weeds, morning giories, vine type weeds,
ragweed, and other underground spreading weeds under strict
control.

Determine, in consultation with the County Contract Manager and
subject to his or her instructions, the manner and method of weed
control and removal. Methods for removal of weeds may incorporate
one or more of the following: ‘

Hand removal (mechanical)
Cultivation '
Chemical Eradication
Mulching

Remove and/or control all weeds and grass from beds, planters,
walkways, drainage areas, expansion joints in all hard surface areas,
pavement, driveways, roadways, slopes, hillsides, bare areas, and
undeveloped areas. :

A4 Maintenance Services
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Statement of Work - EXHIBIT A

Remove all weeds from shrub beds, planters, and other cultivated
areas.

Leave weeds treated using a systemic chemical in place per

manufacturer's recommendation. If kill is not complete by the time
specified. in the manufacturer's recommendation, a second
application, at no additionial cost to the Public Works, shall be made.

Remove all dead weeds from the areas, after complete kill.

Inspect all walkways,‘ beds, planters, landscapes, and spot treating
weeds as necessary. .

‘Maintain developed areas of a facility that have become denuded

weed free.

Leave in a natural state designated areas of a facility so that the
plants' root systems are utilized to stabilize the soil. However, such
areas may occasionally need to be mowed or otherwise controlled to
a given height for appearance or fire suppression reasons. '

Litter Control Operations

The Contractor shall:

a.

‘Police and pick up litter thoroughly and completeiy to ensure a neét

appearance in all areas being maintained by removing paper,

nondecorating rocks, glass, trash, siltation, and other accumulated
debris and undesirable materials. Litter control operations shall

cover, but are not limited to, walkways, roadways, service roads,
between and around planted areas, steps, planters, drains, stream
beds, areas on slopes from the toe or top of slope to ten feet up or
down the slope adjacent to developed areas, and catch basins.

Complete policing, litter pick up, supplemental hand sweeping of
parking space gutters, and other parking spaces inaccessible to
power equipment shall be accomplished to ensure a neat

appearance.

Accomplish the complete removal, if a lake, pond, and/or stream are
located on the jobsite(s)/facility(ies), of:

1) - Floating debris and litter in the lake(s), pond(s), and/or
stream(s). :

2)  Trash cans and any other large materials placed into lake(s),
- pond(s), and/or stream(s). '

2006 —~ RFSQ for Landscape
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Statement of Work— EXHIBIT A .

3) Submerged debris within ten feet of the incline of a lake(s),
pond(s), and/or stream(s).

Complete litter-pick up as early in the day as possible, but in no case
later than 11 a.m.

Place litter picked up on-site in trash bin(s) and not in trash
containers.

Keep walkways clear of litter and debris from maintenance and
irrigation operations, erosion, storm runoff, and wind. Turf, beds,
planters, walkways, drainage areas, areas on slopes from the toe or
top of the slope to ten feet up or down the slope adjacent to
developed areas, roadways, parking spaces, lakes, ponds, and
streams.

'Raking Operations

The Contractor shall remove accumulation of leaves from all Iandscaped

areas including beds, planters, and turf areas under trees and placed in
appropriate trash bin(s).

Shrub Pruning and Hedge Trimming Operations

The Contractor shall:

a.

- Prune all plant materials where necessary to maintain access and

safe vehicular and pedestrian visibility and clearance and to prevent
or eliminate hazardous situations. : .

Trim all designated formal plant materials to maintain formal hedges
and topiary work.

Remove all dead shrubs.

Remove all dead, diseased, unsightly branches, vines, or other

- growth as they develop. All groundcover shall be pruned to maintain

a neat edge along planter box walls.
Prune any runners that start to climb buildings, shrubs, or trees.

Remove all pruned and/or trimmed plant material and place in
appropriate trash bin(s) the same day.

Maintain pruned shrubs in a natural shape and proper size as a
continuous and ongoing operation so plants will not develop stray or
undesirable growth. :

2006 - RFSQ for Landscape
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Statement of Work - EXHIBIT A

Groundcover Operations
The Contractor shall;

a.

d.

Trim all groundcover neatly away from shrubs, trees, walks, walls,
headers, etc.

Clear all groundcover beds of all debris, leaves, branches, papers,
botties, etc.

Replace dead, missing, and unhealthy looking groundcover to
maintain full, even, and healthy looking planting beds. ~ Contractor
shall submit a proposal for replacement of groundcover to the
Contract Manager before beginning installation. Plants shall not be
replaced with different types except to create or maintain a
consistency in design.

Cultivate the open soil between plants where planting permits.

Sweeping Operations

| '_l'he Contractor shall:

a.

Check concrete areas for cracks, crevices, and deterioration. When
found, the Contractor shall inmediately notify Contract Manager.

Clean walkways and steps including, but not limited to, the removal
of all foreign-objects from surfaces such as gum, grease, broken
glass, cans, bottles, and other foreign objects not designed as part
of the landscape, etc. Methods for sweeping of designated areas
may incorporate one or more of the following:

o Power pack blowers
o Vécuums

o Brooms

. Push power blowers

Be subject to local ordinances regarding noise levels, if the
Contractor elects to use power equipment to complete such
operations. The Contractor shall not use any power equipment on
Monday through Friday, prior to 7 a.m., nor later than 3:30 p.m. Any
schedule of such operations may be modified by Contract Manager
in order to ensure that the public is not unreasonably subjected to
noise.

2006 ~ RFSQ for Landscape
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Statement of Work ~ EXHIBIT A -

-d. Pérform hand sweeping of parking space gutters and other parking

spaces in those areas inaccessible to power equipment. -

e. Control cleanup with power blowers such that debris is blown into
piles and picked up. Contractor shall not utilize blowers to disperse
debris onto street or blow back on to turf area. :

Aerification Operations

The Contractor shall éerate all turf areas by using a device that removes
1/2-inch cores to a depth of 2 inches and not more than 6 inches of
spacing. | : -

- Rodent Control Operations

" The Contractor shall maintain all areas free of rodents including, but not

limited to, gophers and ground squirrels causing damage to turf, shrubs,
groundcovers, trees, and irrigation systems.  Fumitoxin (Aluminum
Phosphide) shall be used for this control, subject to the provisions of
Section R, Use of Chemicals. Co

General Landscape Maintenance - Site Inspec_tion and Reporting
The Contractor shall:

a. Ensure, prior to proceeding with any general landscape maintenance

task, the site is inspected by a knowledgeable and responsible

. employee who shall determine the practicality of initiating the
operation.

b. Immediately notify the Contract Manager, if an operation cannot be
thoroughly completed within the designated time frame.

Chemical Edging Detailing Operations

The Contractor shall:
a. Use all chemicals in accordance with Section R, Use of Chemicals.
b. Employ precautionary measures when using chemicals as all areas

will be open for public access during application. Chemical
application may be used in and around areas such as planters,
areas adjacent to trees, fence lines, sprinkler heads, etc. Prior to
application of chemicals, all areas shall be trimmed to proper

- mowing height. Chemicals shall be applied in @ manner to minimize
drift. :
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15.

h.

Statement of Work — EXHIBIT A

Not apply water to treated areas for 48 hours after each application.
Reapply per manufacturer's recommendation if rain occurs. within
48 hours.

Limit, where trees and shrubs occur in turf areas, all grass growth to
at least 18 inches from the trunks of trees and away from the drip
line of shrubs by use of approved chemicals. Shield trunks, stems,
or foliage not to receive chemical application to avoid from damage.

~ Perform linear chemical edging of turf boundaries in a manner that

ensures a defined turf edge and limits its encroachment into beds or
across boundaries where it is impractical to edge mechanically. A
6-inch barrier width shall be considered normal. :

Perform detailing of sprinkler h_eads (to provide maximum water
coverage), valve boxes, meter boxes, and similar obstacles in turf

-areas in a manner that ensures operability, ease of location, and/or a

clean appearance. A 6-inch barrier width shall be considered
normal. '

Leave weeds treated using a systemic chemical in place per
manufacturer's recommendation. If kill is not complete by the time
specified in the manufacturer's recommendation, a second
application, at no additional cost to Public Works, shall be made.

Remove all dead weeds from the area, after compléte kill.

Chemical Application - Site Ihspection and Reporting

The Contractor shall:

a.

Ensure, prior to proceeding with any chemical application, that the
site is inspected by a knowledgeable and responsible employee,
who will determine the practicality of initiating the operation. Material
Safety Data Sheets (MSDS) for each chemical shall be kept on-site:

Immediately notify the Contract Manager, if an operation cannot be
thoroughly completed within the designated time frame.

Watering and Irrigatidn System Management

The Contractor shall:

a.

Since water requirements by plant vary according to the season and
a particular year, pay extremely close attention to the demands of
the plants as influenced by their exposure to sun, wind, shade, and
location in the individual planters. The vatiation in the size of plants
installed as well as the varieties shall be taken into consideration.

2006 ~ RFSQ for Landscape
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Statement of Work — EXHIBIT A -

All Iandscaped and turf areas shall be irrigated as required to
maintain adequate growth and appearance with a schedule most
conducive to plant growth. The delivery of adequate moisture to the
landscaped areas shall include, but not be limited to, hand watering,
operation of manual valves, proper utilization of automatic
controllers, and the bleeding of valves.

Provide adequate soil moisture, giving consideration to the soil
conditions, humidity, minimizing runoff, and the relationship of
conditions which affect day and night watering. This may include
day time watering during freezing weather to prevent icy conditions
and manual operation of the irrigation system and/or hand watering
with portable sprinkiers during periods of windy or inclement
weather. A soil probe shall be used to a depth of 12 inches to
determine the water penetratlon by random testing of the root zones.

Regulate watering to avoid interference with any use of the
. roadways, pavements, walks, or areas designated for scheduled
special events.

Set, in the areas where wind creates problems of spraying water
- onto private property or road right of ways, the controllers to operate
during the period of lowest wind velocity, which would normally occur
at night or early morning hours.

Control the irrigation system in such a way as not to cause any
excessively wet or "water-logged" areas, which' could .interfere with
 the ability to mow all turf. "In lawn" trees and other planting shall be
protected from overwatering and runoff drowning.

Water new turf (up through the sixth mowing) immediately after
mowing. Well established turf shall not be watered for at least four
_hours after mowing.

Water all groundcover areas as needed to maintain a healthy
condition with appropriate care being taken not to overwater in
shady areas.

Be responsible for the operation of the automatic controllers, valves,
and sprinkler heads in managing the overall irrigation water deliver
system of the area. All irrigation systems shall be regularly
inspected and tested in accordance with these Specifications and
frequencies specified in Exhibit E, PW-2, Schedule of Prices.

Ensure that all personnel working on the irrigation system are fully
trained in all phases of landscape irrigation systems and can easily
identify and isolate problems and perform the proper testing and
inspection of the irrigation system and the maintenance of the
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A'1° Maintenance Services



16.

Statement of Work — EXHIBIT A

sprinkler heads. This knowledge of landscape irrigation systems
shall ‘include, but not be limited to, the operation, maintenance,
adjustment, and repair of said systems and their components.

Irrigation System Maintenance and Repair

The Contractor shall:

a.

b.

Be responsible for maintenance of the irrigation system.

Inspect and report the status of the irrigation system the Contract
Manager.

Adjust and clean éprinkler heads which may require the removai of
the sprinkler head.

Repair or replace sprinkler heads having a 1/2-inch inlet at

Contractor expense.

- Repair/replace malfunctioning sprinkler heads within one watering

cycle.

- Correct malfunctioning irrigation systef*ns and equipment that are

identified as the Contractor's responsibility within one watering cycle
of identification or following verbal notification.

Provide replacements of all P.V.C. schedule 80 nipples, caps, plugs,
elbows, couplings, etc., from the laterals to the heads due to normal
wear at Contractor expense. :

Provide replacements of all risers and swing joints due to normal
wear at Contractor expense.

Flush irrigation pipelines following repairs and replacements.
Recover and refasten removed valve box covers.

Confer with the Contract Manager regarding the need for
replacement or relocation of inoperable sprinkler heads, including
lateral pipes. As identified by the Contract Manager, the Contractor,
at no additional cost, shall replace inoperable with operable sprinkler
head(s) that are greater than a 1/2 inch and are supplied by

Public Works.

Follow the repair or replacement of sprinkler heads in turf areas, the

- sprinkler heads shall be returned to grade.

Notify Contract Manager of any damaged or inoperable major
irrigation components, indicating the problem, location, size, and
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Statement of Work ~ EXHIBIT A .

type of irrigation equipment. Public Works will be responsible for the
following components of the irrigation system: quick couplers,
plumbing systems, remote control valves, gate valves, automatic
controller repairs,-and backflow devices.

Replace all irrigation components provided by Public Works to the

Contractor within 24 hours upon receiving the component from the

Public Works.

Not be required to perform a complete piping replacement of the
irrigation system. Public Works will be responsible for the repair or
replacement of leaking main and lateral irrigation lines.

Complete replacement of irrigation components that are identified as
the Contractor's responsibility within one watering cycle of
determining damaged or inoperable irrigation component.

Replace  the irrigation system with originally specified
parts/equipment of the same size and quality. Prior to the
installation, the Contract Manger may approve the Contractors
request to use substitutes parts/equipment.

Irrigation System Operability and Testing Operation

The Contractor shall'

a.

In order to ensure the operability of the irrigation system cycle
controller(s) through each station manually and automatically check
the function of all facets of the irrigation system include inspection of
drip emitter, drip tubes, inspecting/clean and flush filters, etc., and

" report any damage or incorrect operation to the Contract Manager

During the testing:

1) - Adjust all sprinkler heads for the correct coverage, to prevent
excessive runoff and/or erosion and to prevent the spread of
water onto roadways, sidewalks, hard surface areas, and

private property.

2) Unplug clogged heads and flush lines to free lines of rock,
mud, and debris.

3) Record and report all system malfunctions, damage, and

obstructions to the Contract Manager and take corrective
action.

4) Replace or repair lnoperable irrigation equupment identified as

 the Contractor's responsibility.
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Statement of Work — EXHIBIT A
In addition to regular testing, test and inspect all irrigation systems
as necessary when damage is suspected, observed, or reported.

Control the irrigation system 'du'ring inclément weather conditions
and limit the use of water concurrent with the weather situation to the

-satisfaction of the Contract Manager.

Irrigation System Opetrability and Testing - Frequency

The Confractor shall:

a.

h.

Inspect for operability and proper adjustment of controllers, quick
couplers, valves, and sprinkler heads once per month or more
frequently if problems/conditions indicate a need.

Inspect sprinkler heads and adjust and correct for coverage once per
week. : '

Repair and/or replace, as determined by the ‘Contract Manager,
damaged or inoperable sprinkler heads as needed.

Visually inspect the system's impact on the jdbsife(s)/facility(ies)
once per week. :

Check valve boxes for safety and appropriate security once per
week. '

Flush irrigation pipeline after repair or replacement of irrigation
components as needed. ' :

If an automatic irrigation system or a portion of a system
malfunctions, and is authorized by the Contract Manager, manually
manipulate the system for a period of 30 days from the date of the
authorization. If the system requires manual manipulation for a
greater period, the Contract Manager may opt to pay the Contractor
a supplement to continue the manual manipulation, or the Contract
Manager may decide to terminate the supplemental irrigation.

Clean/flush all filters, e.g., filter for backflow device once a year.
Fitter for drip irrigation system, if applicable, twice a year. -

Watering _and lrrigation System Management - Site Inspection _and
Reporting ' ' :

The Contractor shall:

a.

Each time a jobsite/facility receives service, check the irrigation
system malfunctions and hazards created by the system. A
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comprehensive monthly system operability check shall identify
malfunctions and needs for repair. It shall also cause repairs to be
initiated. This work shall be done by knowledgeable and responsible
Contractor employees. '

Ensure that all its crews and supervisors working or reviewing a
jobsite/facility reports malfunctions, hazards, and emergencies
immediately to the Contract Manager.

Immediately notify the Contract Manager, if an operation cannot be
thoroughly completed within the designated time frame.

Ensure that all its crews and supervisors working or reviewing a-
jobsite/facility mitigate any observed hazards to the extent possible.

- Seasonal Specialty Tasks

The following seasonal specialty tasks are to be performed at the requesf of the
Contract Manager for which the Contractor will be compensated in accordance
with Exhibit E, Form PW-2, Schedule of Prices. '

1. Shrub and Tree Care/Pruning Ogeratibn

When requested, the Contractor shall;

a.

Prune trees to maintain good tree health and structure, enhance the
appearance and provide the proper vertical and horizontal
clearances as follows: '

1) All trees shall be pruned to remove dead, crowded, rubbing,
and/or hazardous limbs and b‘ranches.

- 2) Cuts shall be made' according to the International Society of

Arboriculture standards. Typically pruning cuts shall be
perpendicular to the branch just outside of the raised branch
bark collar. . :

3) Trees shall be thinned to increase light and air penetration to
the tree's crown and landscape below. Pruning shall provide
an even distribution of foliage along large limbs and the lower
portion of the crown. Do not remove an excessive amount of
inner foliage and small branches. No more than a quarter of
the tree's foliage may be removed at one time. Maintain at -
least half of the foliage on the lower two-thirds of the tree.

4)  Reducing cuts for clearance and to prevent encroachment
onto private property shall be accomplished by pruning back
leaders and branch terminals to' lateral branches that are
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large enough to assume the terminal roles (at least one-third
of the diameter of the limb being pruned). '

Méture trees should be pruned only to remove dead or

potentially hazardous limbs.

Properly stake and tie trees as necessary. Trees ties shall be
inspected at least once a year to prevent bark wounds caused
by abrasion. Removal of tree stakes shall be considered as

'8oon as possible to encourage tree development.

Routinely inspect trees for insects and diseases. Approved
chemical sprays shall be applied, if required, for the following
insect and disease infections: aphids, mealy bugs, mites,
snails, whiteflies, thrips, gophers, fungus diseases, efc.

Certified arborist shall conduct a site visit and provide a
written report to the Contract Manager.

Prune shrubs to encourage healthy growth habits and for shape in
order to retain their natural form-and proportionate size as follows:

1)

2)

3)

4)

5

6).

7)

Restrict growth of shrubbery to area behind curbs and
walkways within planter beds by trimming.

Under no circumstances shall hedge shears be used as a
means of pruning.

Rapid healing of pruning wounds is dependent upon where
the cut is made when removing limbs. Never leave short
stubs. Some trees produce a corky ring of growth where a
limb originates. The pruning cut shall be made toward the
outside portion of the "collar." If a tree does not produce this
characteristic “collar," then make the cut flush to the limb
where it is growing.

All iimbs 12 inches or greater in diameter shall be undercut
12 t0' 18 inches from the limb's point of attachment to prevent

- splitting.

All limbs shall be lowered to the ground using a method which
prevents damage to the remaining limbs.

All equipment utilized shall be clean, sharp, and e)ipressly
designed for tree pruning.

Climbing spurs shall not be used.
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8)  Topping trees shall not be permitted. Topping causes decay
and can create hazards by producing multiple shoots that are
weakly attached and often fail. The central leader shall be
allowed to develop to prevent disfigurement and future
hazards.

Utilize the following pruning criteria:

1) Removal of weak, diseased, insect infested, and damaged

Iimbs_as recommended by a certified arborist.

2)  Prune all trees for vertical and horizontal clearance. Such
clearances are seven feet for pedestrian areas and walkways
and 14 feet for vehicular roadways.

3) Remove all crossed or rubbing limbs unless removal will
result in large gaps in the general outline. Limbs should
extend alternately from the trunk on 12- or 24-inch spacing.

4)  Thin all trees of smaller limbs to distribute the foliage evenly.

5) . Trini and shape all trees to proVide a symmetrical appearance
typical of the species. , .

6) . Cut all suckers and sprouts flush with the trunk or limb.
7) Stubs are not permitted.

Report all structural weaknesses such as split crotch or limbs,
. diseased or decayed limbs, or severe damage to the Contract
Manager. "

Place special emphasis on public safety during pruning operations,
particularly when adjacent to roadways.

Remove and dispose all trimming and debris off-site at the end of
each day's work at Contractor's expense.

Remove and dispose off-site all trees, which are downed by either
- natural or unnatural causes. Where possible, stumps shall be
removed to 12 inches below grade, wood chips removed, and
backfilled with topsoil to grade. '

Not "...take, possess, or needlessly destroy the nest eggs of any
bird..." in accordance with Fish and Game Code, Section 3503. In

- case of an accidental take, the Contractor shall contact the Califorpia
Department of Fish and Game at (562) 590-5185.
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Not trim palm trees during the bird nesting season of April 1 through
June 30 unless otherwise approved by the Contract Manager.

Prune trees as seasonally proper according to the International

- Society of Arboriculture.

Cultivating Operation

The Contractor shall:

a.

- b.

Take care to avoid unnecessary or excessive injury to the turf grass.

Sweep or take the dislodged thatch from the turf areas and place in
appropriate trash bin(s). _

Use standard renovating or vertical mowing typé equipment.

Vertically mow ad remove thatch in turf areas to encourage healthy
growth and to maintain acceptable appearance. '

Renovation-Turf

1) * Renovate to the soil line and remove all excessive thatch in
turf area. ‘

2) After thatch is removed and upon completion of turf
renovation, all turf areas shall be overseeded, have top
dressing or seed covered, and watered. :

3) Areas to be overseeded shall be seeded utilizing blends or
mixtures at the rate application recommended by the Contract
Manager.

4) Mulch shall be spread evenly over the entire area to a uniform
depth. :

Cultivate all planted areas to encoura'ge water penetration, fertilizer
absorption, and gaseous exchange.

Tﬁrf Reseeding/Restoration of Bare Areas Operation

The Contractor shall

a.

Overseed all damaged, vandalized, or bare areas to reestablish turf
to an acceptable quality.

Seed these areas utilizing blends or mixtures at the rate of
application by the Contract Manager. .
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Once each year in the fall, overseed all turf areas after aerification
and overseed all bare spots as needed throughout the remainder of
the year to reestablish turf to an acceptable quality. The Contractor

shall aerify, renovate, or verticut, seed, and top dress or-seed cover

(spread evenly over the entire area to a uniform depth of 1/4 inch) in
this sequence. The Contract Manager may require the use of sod
when deemed necessary.

' Be_- entitled to additional compensation for the cost of the sod only

provided loss of turf was not due to the negligence of the Contractor.

Over seed at a rate of five pounds per 1,000 square feet and
reseeding of bare areas shall be sown at a rate of eight pounds per
1,000 square feet. The following seed specifications shall be used
for all over seeding and reseeding:

Name Prop Purity = Germination
Newport Blue Grass 20%  95% 90%
Lolium Perenne "Pennfine" Rye_ 26-1/3% 95% 85%
Pennant Rye : 26-1/3% 95% 85%
 Derby Rye _ 26-113%  95% 85%

Diseaéellnsect Control Operation

The Contractor shali:

a.

Maintain all landscaped areas free of disease and insects that could

‘cause damage to plant materials, including, but not limited to, trees,

shrubs, groundcover, and turf.

Notify the Contract Manager immediately of any diseases, insects, or
unusual conditions that might be developing.

Provided, as needed, a disease control program to prevent all
common diseases from causing serious damage. Disease control
shall be achieved utilizing materials and rates recommended by a
licensed California Pest Control Advisor.

Plant Materials Operation

a.

: .The Contractor shali:

Provide plant materials that conform to the requirements of the
landscape pan of the areas and the "Horticultural Standards" of

American Association of Nurserymen as to kind, size, age, etc.
Plants of record and specifications shall be consulted to ensure
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correct identification of species. Plant material larger than those
specified may be supplied if complying in all other respects.

b. Be allowed substitdtions, but only with prior written approval by the
' Contract Manager.

C. Use plant names that conform to "Standard Plant Names" by
American Joint Committee on Horticultural Nomenclature. In those
cases where plant names are not covered, the custom of the nursery
trade shall be followed.

d. Provide the folldwing level of quality:

1) Plants shall be sound; healthy; vigorous; free from plant
disease, insect pest, or their eggs; shall have healthy normal
root systems and comply with all State and local regulations
governing these matters; and shall be free from any noxious

 weeds.

2) All trees shall be measured 6 inches above the ground
surface.

3)  Where caliper or other dimensions of any plant material are
omitted from the Plant List, it shall be understood that these
plant materials shall be normal stock for type listed. They
shall be sturdy enough to stand safely without staking.

4) Plant materials shall be symmetrical and/or typical for variety
and species and conform to measures specified in the Plant

List.

5) All plant materials shall be provided from a licensed nursery
- and-shall be subject to acceptance as to quality by the
Contract Manager.

e. Guarantee all shrubs to live and remain in healthy condition for no
less than 30 days from the date of acceptance of the job by the
Contract Manager.

6. Fertilization — Operation

'The Contractor shall:

a. Have appfoval of the Contract Manager prior to applying any
fertilizer/micronutrient.
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b. Apply fertilizers by areas covered by each irrigation system. All
' areas fertilized shall be thoroughly' soaked immediately after

fertilization.

C. Not less than one pound of actual available nitrogen in a balance
fertilizer form for each 1,000 square feet of turf area.

d. Provide fertilizers in an inorganié and granular form with an
approximate ratio of 4-1-2.

e. Fertilize areas utilizing ratios and mixtures recommended by the
Contract Manager at the rate of application per the manufacturer's
recommendation. . :

Maintenance Function Report

The Contractor shall maintain and keep current a report thét records when all

periodic, seasonal, additional work, and maintenance functions performed by the

Contractor's personnel were completed. The report shall be in a form and content
acceptable and available to the Contract Manager. It shall be submitted to the
Contract Manager upon request within three working days. '

Additional Work

1.

The Contract Manager may authorize the Contractor to perform additional
work, including, but not limited to, repairs and replacements when the need
for such work arises out of extraordinary incidents such as vandalism, acts
of God, and third-party negligence; or improvements in order to add new,
modify existing, or to refurbish existing landscaping and irrigation systems.
If the Contract Manager determines such additional work can be obtained
in whole or in part by temporarily modifying the Contractor's tasks and work
schedules, he or she may direct such modification. Authorized additional
work that results in unanticipated labor expenses shall be paid by
Public Works as specified in Exhibit E, Form PW-2, Schedule of Prices.

'Pr'ibr to performing any additional work, the Contractor shall prepare and

submit a written description of the work with an estimate of labor and
materials. No additional work shall commence without written authorization
from the Contract Manager. However, when a condition threatens
imminent injury to the public or damage to property, the Contract Manager
may orally authorize the work to be performed upon receiving an oral

estimate from the Contractor. Within 24 hours after receiving an oral

‘authorization, the Contractor shall submit a written estimate to the Contract

Manager for approval..

-All additional work provided herein shall commence on the specified date

established. The Contractor shall proceed diligently to complete said work
within the time allotted. ‘ '
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. _Dafn‘gge Caused by Contractor's Operations

1.

All damage caused to Public- Works/County property by the Contractor's
operations shall be repaired, replaced, or remedied at the Contractor's
expense as follows:

a.

Irngatlon system damage shall be repaired or replaced within one
watering cycle.

AII damage to shrubs, trees, turf, or groundcover shall be repaired or
replaced within five worklng days

Any plant material other than trees that dies due to Contractor's
improper maintenance shall be replaced by the Contractor up to a
maximum 15-gallon size at no cost to County. Damages to trees
and other plant material due to circumstances beyond the

- Contractor's control will be remedied by the County.

Trees

1) Damage to bark from the impact of mowing or edging

' equipment or damage caused by excessive pruning shall be
inspected by a certified arborist for recommendatlons for
treatment or replacement.

2) - If damage results in loss of a tree, the damaged tree shall be
removed and replaced in accordance with the instructions of
Contract Manager.

3) If replacement with an equivalent size and type of tree is not
practical, the Contractor shall be responsible for the value of
the destroyed tree less the value of the replacement plant
vmatenal

Shrubs

1) Minor damage may be corrected by appropriate pruning as

required in the "Shrub Pruning and Hedge Trlmmmg
Operation" (see this Exhlblt's paragraph E.7).

' 2) Major damage shall be corrected by removal of the damaged

shrub and replacement to comply with the provisions in "Plant
Materials Operation" of the Seasonal Specialty Task
Speciﬁcations (see this Exhibit's paragraph F.5).

All damages resulting from chemical operation, including spray-drift
and lateral leaching, shall be corrected in accordance with best
practices, and the soil conditioned or replaced as recommended by
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an agronomical soil test and report to ensure its safety and ability to
support plant life. ‘

J Office of inquiries and Complaints

The Contractor shall:

1.

Maintain an office at some fixed place located in the Los Angeles
Metropolitan Area and shall maintain. a telephone there, listed in the
telephone directory in the Contractor's own name ‘or in the firm name by

‘which it is most commonly known, and as found on doors of maintenance

vehicles. During the daily hours of maintenance operation, the Contractor
shall have some responsible person(s) employed by the Contractor
authorized to take the necessary action regarding all inquiries and
complaints that may be received from the Contract Manager, County
personnel, or patrons using the facilities. An answering service shall be
considered an acceptable substitute to full-time coverage, provided the
Contractor is advised of any complaint within one hour of such complaint by
the answering service. Both the Contractor and an answering service shall
have the ability to answer the inquiries and/or complaints in both Engllsh
and Spanish.

During normal working hours, the Contractor's supervisor or'manager of

- maintenance services shall be available for notification through electronic

communications.

Maintain a written log of all complaints, date, time, and the action taken or

reason for inaction. The log of complaints shall be available for mspectlon
by the Contract Manager at all reasonable times.

Abate all complaints shall be abated to the satisfaction of the Contract
Manager as soon as possible after notification, but in all cases within
24 hours. If any complaint is not abated within 24 hours, the Contract
Manager shall be notified immediately of the reason for not abating the
complaint, followed by a written report to the Contract Manager within
five days. If a complaint is not abated within the time specified or to the
satisfaction of the Contract Manager, the Contract Manager may correct the

specific complaint and the total cost incurred by the County may be .

deducted from the payments owing to the Contractor from the County.

K. Safety

1.

The Contractor agrees to perform all work outlined in this Contract in such
a manner as to meet all accepted standards for safe practices during the
maintenance operation and to safely maintain equipment, and materials or
other hazards consequential or related to the work; and agrees additionally
to accept the sole responsibility for complying with all local, County, State,

“or other legal requirements, including, but_not limited to, full compliance
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with the terms of the applicable OSHA and Cal/lOSHA Safety Orders at all
times so as to protect all persons, including the Contractor's employees,
agents of the County, vendors, members of the public or others from
foreseeable injury or damage to their property. The Contractor shall

‘inspect all potential hazards at said facilities and keep a log indicating date

inspected and action taken.

It shail be the Contractor's responsibility to inspect and identify, any
condition(s) that renders any portion of the premises unsafe as well as any
unsafe practices occurring thereon. The Contract Manager shall be notified
immediately of any unsafe condition that requires major correction. The
Contractor shall be responsible for making minor corrections including, but
not limited to, filling holes in turf areas, using barricades or traffic cones to
alert patrons of the existence of hazards, replacing valve box covers, and to
protect members of the public or others from injury. During normal hours
the Contractor shall obtain emergency medical care for any member of the '
public who is in need thereof, because of iliness or injury occurring on the
premises. The Contractor shall cooperate fully with Public Works in the
investigation of any accidental injury or death occurring on the premises,
including a complete written report to the Contract Manager within five days
following the occurrence.

Hours and Days of Maintenance Services

1.

The basic daily hours of maintenance service, Monday through Friday, shall
be as follows:

a. For the months of November through April, 7 a.m. to 3:30 p.m.

b For the months of May through October, 6 a.m. to 3:30 p.m.

The Contractor shall provide adequate staffing to perform the required
maintenance services during the prescribed hours five days per week. Any
changes in the days and hours of operation heretofore prescribed shall be
subject to approval by the Contract Manager.

Maintenance Schedules

The Contractor shall:

1.

Within ten days after the effective date of this Contract, submit a work
schedule to the Contract Manager for review and approval. The work
schedule shall be set on an annual calendar identifying and dellneatmg the
time frames for the required functions by the day of the week, mornmg, and
\afternoon

S_ubmit revised schedules when actual performance d'rffers substantially
from planned performance. Said revisions ‘shall be submitted to the -
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Contracf Manager for approval within five working days prior to scheduled
time for the work. '

Not construe the above provisions. to eliminate the Contractor's
responsibility in complying with the requirements to notify the Contract
Manager for "Specialty Type" maintenance operation as set forth
immediately below. '

Notwithstanding the foregoing, notify the Contract Manager, in writing, at
least two weeks prior to the date and time of all "Specialty Type"
maintenance operations. "Specialty ‘Type" maintenance operations are

- defined as:
a.  Fertilization;
b. Turf renovation/reseeding;v
C. Micronutrients/soil amendments;

d. Spraying of trees, shrubs, or turf; "
e. Aesthetic tree pruning; and

f. Other items so designated by the Contract Manager.

N. Contractor's Staff

The Contractor shall |

1.

~ Provide sufficient personnel and supervision to perform all work in

accordance with the Specifications set forth herein. The Contractor's
employees, whether assigned to any one facility or as part of a crew
serving any number of facilities, shall include at least one individual who
speaks and comprehends the English language. :

Establish an identification system for personnel assigned to each
jobsiteffacility. The identification system shall indicate to the public the
name of the Contractor responsible for the landscape and grounds
maintenance services. The identification system shall be furnished at the
Contractor's expense and shall include appropriate uniform attire and/or
name badges as approved by the Contract Manager.

Ensure each of its employees adhere to a basic standard of working attire.
This standard is basically: uniforms, proper shoes and other gear required
by State safety regulations, and proper wearing of the clothing. Shirts shall
be worn and buttoned at all times.
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Signs/Improvements

The Contractor shall not post signs or advertising matter on Publlc Works/County
property unless prior approval is obtained from the Contract Manager

Utilities

The Public Works will pay for all utilities with the exception of the telephone.
However, water usage shall not exceed amount required to comply with irrigation
schedules established by the Contract Manager. The Contractor shall pay for all
excessive utility usage due to the Contractor's failure to monitor irrigation system
malfunctions or unauthorized increases in the frequency of irrigation. The excess
cost will be determined by comparing current usage with historical usage for the
same time period. The excess costs to be deducted from payments to the
Contractor by County will be presented to the Contractor by the Contract Manager
‘prior to actual deduction to allow for explanations.

Non-Interference

The Contractor shall not interfere with the public use of the premises and shall
conduct its operations as to offer the least possible obstruction and inconvenience
‘to the public or disruption to the peace and quiet of the area within which the
services are performed. Should it be necessary to close a public area during the
Contractor's operations, the Contractor shall commence the operation and close
the area only at the direction of the Contract Manager. '

Use of Chemicals

1. All Contractor work involving the use of chemicals shall be in compliance
with all Federal, State, and local laws and shall be accomplished by a
California Certified Applicator under the direction of a licensed Pest Control
Advisor. In compliance with the California Food and Agricuitural Code, the
Contractor shall provide the Contract Manager with a copy of the valid Pest
Control Applicator's and Pest Control Advisor's licenses or a copy of these
licenses. from the subcontractor prior to using any and all applicable
chemicals within the area(s) to be maintained.

2. A listing of proposed chemicals to be used, including commercial name,
application rates, and type of usage shall be submitted to the Contract
Manager for approval at the commencement of this Contract. No work
shall begin until written approval of use is obtalned from the Contract
Manager.

3. Chemicals shall only be applied by those persons possessing a valid
' California Certified Applicator's license. Application shall be in strict
“accordance with all governing regulations. '
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Records of all operations stating dates, times, methods of application,
chemical formulations, applicators names, and weather conditions shall be
made and retained in an active file for a minimum of three years. The
Contractor shall provide a chemical use report (site specific) with monthly
billing. A copy of the Pest Control Advisor's recommendation for each
application (site specific) shall be provided to the Contract Manager and
applicator prior to each application. This shall be in addition to the copy of
the usage summary that is provided to the Agricultural Commissioner.

All chemicals requiring a special permit for use shall be registered with the
County Agricultural Commissioner's Office and a permit obtained with a
copy to the Contract Manager.

All regulaf_ions and safety precautions listed in the "Pesticide Information
and Safety Manual" published by the University of California shall be
adhered to by the Contractor. '

Chemicals shall be applied when air currents-are still, so as to prevent
drifting onto adjacent property and toxic exposure to persons whether or
not they are in or near the area of application.

Specific Requirements

1.

Locks and Keys

a.  Public Works may develop an initial chain and lock system with a
specific number of replacement locks for controllers and valve/pump
cover boxes during the term of this Contract. The Contractor shall
be responsible for purchasing similar locks upon loss of any
'Public Works-owned locks initially provided to the Contractor. On a
one for one exchange, Public Works will provide the Contractor with
replacement locks for those that have been vandalized or are -

inoperable.

b. Contractor may pro'.vide chain and lock system, at Contractor's
expense. .

c.  The Contractor shall:

1) Be responsible for the series of keys provided by
Public Works and shall in turn assign these keys to their
personnel for use in maintaining these facilities outlined in
these Specifications.

2)  Be held responsible for the proper use and safe keeping of all
keys issued by the Public Works to the Contractor.
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3) Report all lost or stolen keys to the Contract Manager within
24 hours of discovery of the loss. The Contractor shall
reimburse Public Works for the cost, as determined by the
Contract Manager of rekeying the location or duplicating
additional keys.

4)  Upon termination, cancellation, or expiration of this Contract,
return ail keys received from Public Works to the Contract
Manager.

5) Not duplicate any keys provided by Public Works. California
law stipulates that it is unlawful for a person to duplicate any
keys without the permission of the owner. The penalty for
violation of this law is either six months imprisonment or a
$500 fine or both.

AB 939 County Diversion Requrrements

The California Integrated Waste Management Act of 1989 (AB 939) requires that
all cities and counties in the State of California divert materials going to landfill by
50 percent by the year 2000. To assist in achieving this mandate, all contractors
handling landscape materials for Public Works shall be required to divert all
landscape materials from any landfills and cogeneration facilities. Landscape
material utilized for alternate daily landfill cover is currently acceptable for
diversion credit. Contractor shall be required to seek "recycling" alternatives for
these organic, biodegradable landscape materials.  Acceptable "recycling"
alternatives would include the utilization of these materials as feedstock for
composting, cocomposting, mulching, soil amendment, and wood chip products.

The ‘Contractor shall be required to arrange for the chipping and transport of all
landscape materials to their selected processor with all cost to be borne by the
Contractor. In addition, the Contractor shall provide proof of delivery of the
material and weight tickets (from an approved public or private scale) or a signed
statement of verification that all above AB 939 requirements have been met.

National Pollutant Discharge Elimination System

The Contractor shall not'allow any debris from its operations under this Contract to
be deposited into the storm drains and/or gutters in violation of the Natnonal
. Pollutant Discharge Elimination System (NPDES).

Performgnce Requirements and Liquidated Damages

1. Public Works will evaluate the Contractor's performance of this Contract's

tasks and may assess liquidated damages if the tasks are not performed
adequately.
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The methods and standards by which Contractor's performance will be
evaluated include, but are not limited to, review, sampling, and complaints.

Failure to perform contract work in accordance with these Specifications is
considered unacceptable. Public Works may cite -the Contractor for a
discrepancy for any incident of failure to comply with these Specifications or
other unacceptable performance. In the case of continuing discrepancies,
Public Works may cite the Contractor for a separate discrepancy each day
the discrepancy continues.

The Contractor shall immediately correct unacceptable performance and
shall explain in writing, within seven work days of the date of the
discrepancy that caused the unacceptable performance, how and when the
performance will be returned to acceptable levels and how the
unacceptable performance will be prevented in the future. After
considering the incident, the Contractor's statement and any history of
unacceptable performance, the Contract Manager may excuse the incident
or elect any remedy provided by this Contract.

In any case of the Contractor's failure to meet any one of these
Specifications, Public Works may, in lieu of other remedies provided by law
or this Contract, assess liquidated damages and deduct them from the next
regularly scheduled payment to the Contractor. However, neither the
provision of a sum of liquidated damages for nonperformance or
inadequate performance nor Public Works' .acceptance of liquidated
damages shall be construed to waive Public Works' right to reimbursement
for damage to its property or indemnity against third-party claims.

The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formatlon of this

Contract:

a. All the time Ilmlts and acts required to be done by both parties are of
the essence of this Contract;

b. The parties are both experlenced in performance of this Contract
work;

c. This Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to this
Contract are realized. The expectation of the County is that the work
will be performed with due care in a workmanlike, competent, timely,
and cost-efficient manner while the expectation of the Contractor is a
reallzatron of a profit through the ability to perform this Contract work
ih accordance with the terms and conditions of this Contract at the
Contractor's stated price;

d. The parties are not under any compulsion to contract;
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e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and late performance is by
agreement and willingness to be bound as part of the consideration
being offered to the County for the award of this Contract;

f. It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, neghgent or inadequate performance
of the work; and .

g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which.
an amount of liquidated damages is specified.

7. The Contractor shall pay Public Works, or Public Works may withhold from
monies due to the Contractor, liquidated damages of one and one-half
times the amount shown under "Cost per Unit" in Exhibit E, Form PW-2,
Schedule of Prices, for work not performed in accordance with these

~ Specifications.
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EXHIBITB °

SERVICE CONTRACT GENERAL REQUIREMENTS
SECTION 1
INTERPRETATION OF CONTRACT

Headings

“The headings herein contained are for convenience and reference only and are not

intended to define or limit the scope of any provision thereof.
Definitions

Whenever in the Request for Proposals, Contract Specuf ications, Terms,
Requirements, and Conditions the following terms are used, the intent and meaning
shall be interpreted as follows:

Board. The Board of Supervisors of the County of Los An_géles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
fumishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract shall include the Specifications, together with any special
provisions thereof. Included are all supplemental agreements amending or
extendlng the service to be performed which may be required to supply acceptable
services specified herein. _

Contractor. The person or persons, partnership, joint venture, corporation or other
entity who has entered into an agreement with the County to perform or execute the
work covered by these Specifications. :

Contract Work or Work. The entire contemplated work of construction,
maintenance, and repair to be performed and services rendered as prescribed in
the Specifications and covered by this Contract.

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Director. The Director of Public Works County of Los Angeles, as used herein,

“includes the Road Commissioner, County of Los Angeles; County Engineer,

County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or their authorized representative(s).

‘District. Los Angeles County Flood Control District.
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-Proposal. The written instrument which a Contractor submitted in conformance with
the solicitation document (Request for Proposals).

Proposer. Any individual, firm, or corporation submitting a priced Proposal for the
work, acting directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.
Solicitation. Request for Proposals or Request for Quotation.

Specifications. The directions, provusnons and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement to employ a Subcontractor; to employ or agree to
employ a Subcontractor.

Subcontractor. Persons, companies, corporations, or other entities furnishing
‘supplies, services of any nature, equipment, or materials to the Contractor, at
~ any tier under oral or written agreement.

Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
-conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions -
“hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

Assurance of Compliance with Civil Rights Laws

The Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000e through 2000e(17), to the end
that no person shall, on the grounds of race, creed, color, sex, gender, national
origin, age, physical or mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under this Contract or under any project, program, or
activity supported by this Contract. The Contractor shall comply with its
EEO Certification

Conflict of Interest -

1. The Contractor represents and warrants that no County employee whose

position in the County enables him/her to influence the award of this =

Contract, and no spouse or economic dependent of such employee is or
shall be employed in any capac1ty by the Contractor herein or does or shalll
have any direct or l_ndlrect financial interest in this Contract.

2. The Contractor represents and warrants that it is aware of and its
authorized officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. The Contractor must sign and
adhere to the "Conflict of Interest Certification" (Form PW-5).

Consideration of Hiring County Employees Targeted for Layoffs |

Should the Contractor require additional or replacement personnel after the
effective date of .this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified permanent County employees who are targeted for layoff or qualified
former County employees who are on a reemployment list during the life of this
Contract.

Consideration of Hiring GAIN/\GROW Employees

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for any
such employment openings fo participants in the County's Department of Public
Social Services' Greater Avenues for Independence (GAIN) Program or General
Relief Opportunity for Work (GROW) Program who meet the Contractor's
minimum qualifications for the open position. For this purpose, consideration
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shall mean that the Contractor will interview qualified candidates. The County
will refer GAIN/GROW particupants by category to the Contractor.

Contractor's Acknowledgment of County's Commltment to_Child _Support
Enforcement

Contractor acknowledges that the County places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. Contractor understands that it is County's policy to encourage all
County contractors to voluntarily post County's L.A.'s Most Wanted: Delinquent
Parents poster in a prominent  position at Contractor's place of business.
County's Child Support Services Department wm supply the Contractor with the
poster to be used.

Contractor's Warranty of . Adherence to _County's Child Support Compliance
Program

The Contractor acknowledges that the County has established a goal of ensunng
that all individuals who benefit financially from the County through contract are in
comphance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise |mposed upon the County
and its taxpayers. -

As required by the County's Chl|d Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without hmltlng the Contractor's duty under this
Contract to comply with all applicable provisions of law, the Contractor warrants
that it is now in compliance and shall during the term of this Contract maintain
compliance with the employment and wage reporting requirements as required
by the Federal Social Security Act (42 USC Section 653) and California
- Unemployment Insurance Code Section 1088.5, and shall implement lawfully
served Wage and Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and
Family Code Section 5246(b).

County Lobbyists

The Contractor and each County lobbyist or County lobbying firm, as defined in
- Los Angeles County Code Section 2.160.010, retained by the Contractor shall
fully comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of the Contractor or County lobbyist or County
lobbying firm retained by the Contractor to fully comply with the County's Lobbyist
Ordinance shall constitute a material breach of the this Contract upon which the
County may, at its sole discretion, immediately termlnate or suspend this.
Contract.
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Nondiscrimination in Employment

1.

The Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and will be treated
equally by it without regard to race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or political
affiliation, in compliance with all Federal and State antidiscrimination laws
and regulations.

The Contractor shall certify to, and comply with, the provisions of the
Contractor's EEO Certification (Form PW-7).

The Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with

all Federal and State antidiscrimination laws and regulations. Such action-

shall include, but not be limited to, employment, upgrading, demotion,
transfer, recruitment or recruitment advertising, layoff or termination, rates
of pay or other forms of compensation, and. selectlon of training, including
apprenticeship.

' The Contractor certifies and agrees that it will deal with its subcontractors, .

bidders, or vendors without regard to, or because of, race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital -
status, or political affiliation.

The Contractor certifies and agrees that it, its affiliates, subsidiaries, or
holding companies shall comply with all applicable Federal and State laws
and regulations to the end that no person shall, on the grounds of race,
color, religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or political. affiliation be excluded from
participation in, be denied the benefits of, or be otherwise subjected to
discrimination under this Contract or under any project program, or activity
supported by this Contact.

The Contractor shall allow the County representative access to its
employment records during regular business hours to verify compliance
with the provisions of this section when so requested by the County.

If the County ﬁnds that any of the above provusuons have been violated,
such violation shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract. While the
County reserves the right to determine independently that the
antidiscrimination provisions of this Contract have been violated, in
addition, a determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity Commission
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that the Contractor has violated State or Federal antidiscrimination laws or
‘regulations shall constitute a finding by the County that the Contractor has
violated the antidiscrimination provisions of this Contract.

8. The parties agree that in the event the Contractor violates the
antidiscrimination provisions of this Contract, the County shall, at its sole
option, be entitled to a sum of $500 pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of canceling, terminating, or

- suspending this Contract.

County's Quality Assurance Plan

The County or its agent will evaluate the Contractor's performance under this
Contract on not less than an annual basis. Such evaluation will include
assessing the Contractor's compliance with all Contract terms and performance
standards. Contractor deficiencies which County determines are severe or -
continuing and that may place performance of this Contract in jeopardy, if not
corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by the County and the
Contractor. [f improvement does not occur consistent with the corrective action
measures, County may terminate this Contract or impose other penalties as
specified in this Contract. : '

'Notice tb Employeés Regarding the Federal Earned Income Credit

The Contractor shall notify its employees, and shall requwe each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C). .

Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
the County landfills, the Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

Publicit

1. The Contractor shall not disclose any details in connection with this
Contract to any party, except as may be otherwise provided herein or
required by law. However, in recognizing the Contractor's need to identify
its services and related clients to sustain itself, the County shall not inhibit
the Contractor from publicizing its role under this Contract within the

_ foIIowmg conditions:

a. The Contractor shall develop all publimty material in a professional
manner.
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b. During the course of performance of this Contract, the Contractor,

its employees, agents, and subcontractors shall not publish or

- disseminate commercial advertisements, press releases, opinions

or feature articles using the name of the County without the prior

written consent of the Chief Administrative Officer and County

Counsel. The County shall not unreasonably withhold written

consent and approval by the County may be assured in the event

no adverse comments are received in writing within two weeks after
submittal.

(o The Contractor may, without prior written permission of the County,
indicate in its proposals and sales materials that it has been
awarded a Contract to provide these services, provided that the
requirements of this Article shall apply.

M. Termination for Improper Consideration

1.

County may, by written notice to the Contractor, immediately terminate the
right of the Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or-given by the Contractor, either
directly or through an intermediary, to any County officer, employee or
agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, or extension of this

Contract or the making of any determinations with respect to the

Contractor's performance pursuant to this Contract. In the event of such
termination, County shall be entitied to pursue that same remedies against

‘the Contractor as it could pursue in the event of default by the Contractor.

The Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at -
(800) 554-6861. Such fraud may also be reported via e-mail to
fraud@auditor.co.la.ca.us and by mail to Los Angeles County Fraud
Hotline, 1000 South Fremont Avenue Unit 51, Alhambra, California,

91803-4737.

Among other items, such improper consideration may take the form of
cash, discounts, services, the provision of travel or entertainment or
tangible gifts.

N.  Warranty Against Contingent Fees

1.

The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon an agreement
or understanding for a commission, percentage, brokerage, or contingent

fee, excepting bona fide employees or bona fide established commercial
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or selling agencies maintained by the Contractor for the purpose of
securing business.

2. For breach or violation of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from this
Contract price or co_nsuderation or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State and local laws,
rules, regulations, directives, or ordinances, and all provisions required
thereby to be included herein are hereby incorporated by reference.

2, Contractor shall indemnify and hold the County harmiess from and against
- any and all liability costs, damages, expenses including, but not limited to,
defense costs and attorney's fees arising from any violation on the part of
the Contractor or its employees, agents, or subcontractors of any such

laws, rules, regulations, directives, or ordinances.

LegaI'Status of Contractbr's Personnel at Facility

" Contractor warrants that it fully complies with all Federal and State statutes and

regulations regarding employment of aliens and others, and that all of its

-employees performing services under this Contract meet the citizenship or alien

status requirements set forth in Federal and State statutes and regulations. The -

~‘Contractor shall obtain from all employees. performing services hereunder, all

verification and other documentation of employmenit eligibility status required by
Federal statutes and regulations, including, but not limited to, the Immigration
Reform and Control Act of 1986 (PL. 99-603) or as they currently exist and as
they may be hereafter amended. The Contractor shall retain all such

- documentation for all covered employees for the period prescribed by law. The

Contractor shall indemnify, defend, and hold harmless, the County, its agents,
officers, and employees from employer sanctions and any other liability which
may be assessed against the Contractor or the County or both in connection with
any alleged violation of Federal statutes or regulations pertaining to the eligibility
for employment of persons performing services under this Contract.

No Payment for Services Followitng Expiration or Termination of- Contract

The Contractor shall have no claim against the County for payment of any money

‘or reimbursement of any kind whatsoever for any service provided by the

Contractor after the expiration or other termination of this Contract. Should the
Contractor receive any such payment it shall immediately notify the County and
shall iImmediately repay all such funds to the County. Payment by the County for
services rendered after expiration or other termination of this Contract shall not
constitute a waiver of the County's right to recover such payment from the
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Contractor. This prowsion shall survive the expiration or other terminatuon of this
Contract.

Limitation of the County's Obligation Due to Non-agg' ropriation of Funds

1.

The County's obligation is payable only and solely from funds appropriated

 for the purpose of this Contract.

All funds for payments after June 30 of the current fiscal year are subject

to the County's legislative appropriation for this purpose. Payments during
subsequent fiscal periods are dependent upon the same action.

In the event this Contract extends into succeeding fiscal year periods, and
if the governing body appropriating the funds does not allocate sufficient
funds for the next succeeding fiscal year's payments, then the affected

- equipment and/or work shall be terminated as of June 30 of the then

current fiscal year. The County shall notify the Contractor in writing of
such nonallocation at the earllest possible date.

Gratuitous Work

The Contractor agrees that should work be performed outside the scope of work
indicated and without Public Works' prior written approval in accordance with

Exhibit B, Section 2.CC, Changes and Amendments of Terms, such work shall

be deemed to be a gratuitous effort by the Contractor, and the Contractor shall
have no claim, therefore, against the County.

 Assignment by Contractor

1.

Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written

~ consent of the County, in-its discretion, and any attempted assignment or
- delegation without such consent shall be null and void. For purposes of

this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by the parties. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which the Contractor may have against the County.

Shareholders, partners, members, or other equity holders of the
Contractor may transfer, sell, exchange, assign, or divest themselves of
any interest they may have therein. However, in the event any such sale
transfer, exchange, assignment, or divestment is effected in such a way
as to give majority control of the Contractor to any person(s), corporation,
partnership, or legal entity other than the majority controlling interest
therein at the time of execution of this Contract, such disposition Is an
assignment requiring the prior written consent of the County in accordance

“with applicable provisions of this Contract.
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Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than the Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without the County's
express prior written approval, shall be a material breach of this Contract
which may result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
the Contractor as it could pursue in the event of default of the Contractor.

, Subcontracting
1.

No performance of this Contract or any portion thereof may be
subcontracted by the Contractor without the express written consent of the
Director, at the Director's sole and absolute discretion. Any attempt by the
Contractor to subcontract any performance of the terms of this Contract
without the express written consent of the County shall be null and void
and shall constitute a breach of the terms of this Contract. In the event of
such a breach, this Contract may be terminated forthwith.

In the event the County should consent to subcontracting, each and all of
the provisions of this Contract and any amendment thereto shall extend to
and be binding upon and inure to the benefit of the successors or
administrators of the respective parties.

In the event the County should consent to subcontracting, the Contractor
shall include. in all subcontracts the followmg provision: "This Agreement
is a subcontract under the terms of a prime contract with the County of
Los Angeles. All representations and warranties shall inure to the benefit
of the County of Los Angeles."

Any third-party delegate(s) appointed by the Contractor shall be specified
in writing to the Director for advance concurrence.

No subcontractor shall be recognized or dealt with by the Board or any of
the persons chargeable with the enforcement of this Contract. The
Contractor shall, at all times, be personally responsible for the

“performance of this Contract.

This Contract shall be construed in accordance W|th and governed by the laws of
the State of California.

' Notice of Dela

Except as otherwise provided under this Contract, whe_n' either party has
knowledge that any actual or potential situation is delaying or threatens to delay
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the timely performance of this Contract, that party shall, within one day, give
notice thereof, including all relevant information with respect thereto, to the other

party.

Record Retention and Insoection

The Contractor agrees that the County or any duly authorized representative
shall have access to and the right to examine, audit, excerpt, copy, or transcribe
any pertinent transaction, activity, time cards, or other records relating to this
Contract. Such material, including all pertinent costs, accounting, financial
records, and proprietary data, shall be kept and maintained by the Contractor, at
a location in Los Angeles County, for a period of five years after completion of
this Contract unless the County's written permission is given to dispose of
matenal prior to the end of such period.

Validity

If any portion, provision, or part of this Contract is held, determined or
adjudicated to be invalid, unenforceable, or void for any reason whatsoever, each
such portlon provision or part shall be severed from the remaining portions,
provisions or parts of this Contract, and (to the extent allowed by Iaw) shall not
affect the validity or enforceability of such remalmng portions, provisions, or
parts.

- Waiver

No waiver by the County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of such provision. Failure of the County
to enforce at anytime or from time to time, any provision of this Contract shall not
be construed as a waiver thereof. The rlghts and remedies set forth in this
paragraph shall not be exclusive and are in addition to any other rights and
.remedies provided by law or under this Contract.

Default and Termination
1. . Default

a. The County may, subject to the provisions of Subsection ¢
(pertaining to defaults of subcontractors) below, by written notice of
default to the Contractor, terminate the whole or any part of this
Contract in any one of the following circumstances:

| " If the Contractor has materially breached this Contract; or

ii.  [If the Contractor fails to perform the work within the time
specified herein or any extension thereof; or
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ii. ~If the Contractor fails to perform any of the other provisions
- of this Contract, or so falls to make progress as to endanger
performance of this Contract in accordance with its terms,
and in either of these two circumstances does not cure such
failure within a period of five working days (or such longer
period as the County may authorize in writing) after receipt
of notice from the County specifying such failure.

In the event the County terminates this Contract in whole or in part
pursuant to this Subsection, the County may procure, upon such
terms and in such manner as the County may deem appropriate,
goods and services similar to those so terminated, and the
Contractor shall be liable to the County for any excess costs for
such similar goods and services, provided that the Contractor shall
continue . the performance of this Contract to the extent not
terminated under the provisions of this clause.

Except with respect to defaults of subcontractors, the Contractor
shall not be liable for any excess costs if the failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not restricted to, acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
the Federal or State government in its sovereign capacity, fires,
- floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by- the default of a subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
subcontractor, and without the negligence of either of them, the
Contractor shall not be liable for any excess costs for failure to
perform, unless the supplies or services to be furnished by the
- subcontractor were obtainable from other sources in sufficient time
to permit the Contractor to meet the required delivery schedule.

If, after Notice of Termination of this Contract under the provisions
of this clause, it is determined for any reason that the Contractor
- was not in default under the provisions of this clause, or that the
default was excusable under the provisions of this clause, the rights
and obligations of the parties shall be the same as if the Notice of
-Termination had been issued pursuant to this Exhibit's
~ Section 2.AA.3, Termination for Convenience.

The rights an.d rerhedies of the County provided in this clause shall
~ not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract. -
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As used herein, the terms "subcontractor" and "subcontractors"
mean persons, companies, corporations, or other organizations
furnishings supplies, services of any nature, equipment, or
materials to Contractor, at any tier, under oral or written agreement.

Default for Insolvency

The County may terminated this Contract forthwith for default in the event
of the occurrence of any of the following:

a.

Insolvency of the Contractor. The Contractor shall be deemed to
be insolvent if it has ceased to pay its debts in the ordinary course
of business or cannot pay its debts as they become due, whether it
has committed an act of bankruptcy or not, and whether insolvent
within the meaning of the Federal Bankruptcy Law or not.

The fi Ilng of a voluntary petition to have the Contractor declared
bankrupt.

The appointment of a Receiver or Trustee for the Contractor.

The execution by the Contractor of an assignment for the benefits
of creditors. :

The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

Termination for Convenience

It is not the intent of the County to terminate this Contract before the -

completion of all items except for sound business reasons of which the
County shall be the sole judge, however, and notwithstanding: '

1

a.

The County reserves the right to renegotiate the terms of this
Contract to reduce the Contractor's compensation in the event such
reduction is necessary, in the sole discretion of the County, to
achieve County budget reductions. Nothing in this paragraph is
intended to diminish the County's right to terminate this Contract as
prowded herein.

The County may at any time terminate thls Contract, or any portion
thereof, without liability (except as hereinafter provided) by
delivering to the Contractor written notice specifying the desired
termination date at least 30 days in advance thereof.

If this Contract is terminated, the Contractor shall, within 30'days of
the Notice of Termination, complete those items of work which are
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in various stages of completion which the Director determines are
necessary to bring the work to a timely, logical, and orderly end.
Reports, samples, and other materials prepared by the Contractor
under this Contract shall be delivered to the County upon request
and shall become the property of the County.

4, Termination for Breach of Warranty to Maintain Compliance with County's
Child Support Reguirements

Failure of the Contractor to maintain compliance with the requirements set
forth in this Exhibit's Section 2.F, "Contractor's Warranty of Adherence to
County's Child Support Compliance Program" shall constitute a default by
the Contractor under this Contract. - - Without limiting the rights and
remedies available to the County under any other provision of this
Contract, failure to cure such default within 90 calendar days of nofice by
the Los Angeles County Child Support Services Department shall be
grounds upon which the Board may terminate this Contract pursuant to
Paragraph AA.1 "Default," of this Section 2, and debar the Contractor
pursuant to County Code Chapter 2.202.

Notiﬁeation

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereatfter in effect may, at the option of the party

giving the same, be given by enclosing the same in a sealed envelope addressed

to the party for whom. intended and by depositing such envelope with postage
prepaid in. the United States Post Office or any substation thereof, or any public
box, and any such notice and the envelope containing the same shall be
addressed to the Contractor at its place of business, or such other place as may
be hereinafter designated in writing by the Contractor. The notices and
envelopes containing the same to the County shall be addressed to:

Chief Deputy Director

County of Los Angeles Department of Public Works
P.O. Box 1460 '

Alhambra, CA 91802-1460

-In the event of suspension or termination of thlS Contract, notices may also be

given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to the Contractor. Actual
knowledge of such suspensuon or termination by an individual Contractor or by a
copartner, if the Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if the Contractor is a corporation; or by the
managing agent regularly in charge of the work on behalf of said Contractor shall
in any case be sufﬂcient notice.
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Changes and Amendments of Terms

The County reserves the right to change any portion of the work required under

this Contract, or amend such terms and conditions which may become

necessary. Any such revisiens shall be accomplished in the following manner:

1. For any change which does not materially affect the scope of work, period
of performance, payments, or any material term or condition included in
this Contract, a Change Notice shall be prepared and signed by the
Director and Contractor.

2. For any revision which materielly affects the scope of work, period- of
“performance, payments, or any material term or condition included in this
Contract, a negotiated modification to this Contract shall be executed by the

Board and the Contractor.
3. To the extent that extensions of time for Contractor performance do not

impact either scope or cost of this Contract, Public Works -may, at its sole
discretion, grant the Contractor extensions of time; provided, however, that
the aggregate of all such extensions during the life of this Contract shall not
exceed 60 days. :

4, The Board or the County's Chief Administrative Officer may require the
addition and/or change of certain contract terms and conditions during the
term of this Contract. The County reserves the right to-add and/or change
such provisions as are required by the Board or the Chief Administrative
Officer. To implement such changes, an amendment or change order will be
prepared by Public Works for execution by the Contractor and the Durector

Confi dentlallgy

The Contractor shall maintain the confidentiality of all its records relating to this
Contract, according to all applicable Federal, State, and County laws,
regulations, ordinances, and directives relating to confidentiality. The Contractor
shall inform all of its officers, employees and agents providing services
hereunder of the confidentiality provisions of this Contract.

Contractors Charitable Activities Comgllance

The Supervision of Trustees and Fundraisers for Chantable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable

- Contributions Certification (Form PW-12), the County seeks to ensure that all

County contractors which receive or raise charitable contributions comply with
California law in order to protect the County and its taxpayers. A Contractor
which receives or raises charitable contributions without complying with its
obligatlons under California law commits a materlal breach subjecting it to either

-B. 15- 2006 - RFSQ for Landscape
Maintenance Services



FF.

Service Contract General Requirements — EXHIBI TB

contract termination or debarment proceedings or both. (County Code Chapter

2.202) -

Recorcﬂetent_ion and Inspection/Audit Settlement

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The Contractor shall also maintain accurate and
complete employment and other records relating to its performance of this
Contract. = The Contractor agrees that the County, or its authorized -
representatives, shall have access to and the right to examine, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or record relating to this
Contract. All such material, including, but not limited to, all financial records, bank
statements, cancelled checks or other proof of payment, timecards,
sign-in/sign-out sheets and other time and employment records, and proprietary
data and information, shall be kept and maintained by the Contractor and shall be
made available to the County during the term of this Contract and for a period of
five years thereafter unless the County's written permission is given to dispose of
any such material prior to such time. All such material shall be maintained by the
Contractor at a location in the County, provided that if any such material is located
outside the County, then, at the County’s option, the Contractor shall pay the

~ County for travel, per diem, and other costs incurred by the County to examine,
~audit, excerpt copy, or transcribe such material at such other location.

1. In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any Federal or State auditor, or by any auditor or
accountant employed by the Contractor or otherwise, then the Contractor
shall file a copy of such audit report with the County's Auditor-Controller
within 30 days of the Contractor's receipt thereof, unless otherwise provided
by applicabie Federal or State law or under this Contract.” The County shall
make a reasonable effort to maintain the cont'dentlallty of such audit
report(s). :

2. Failure on the part of the Contractor to comply with any of the provisions of
this Section FF shall constitute a material breach of this Contract upon
~ which the County may termmate or suspend this Contract.

3.  If, at any time during the term of this Contract or within five (5) years after
the expiration or termination of this Contract, representatives of the County
conduct an audit of the Contractor regarding the work performed under this
Contract, and if such audit finds that the County's dollar liability for any such
work is less than payments made by the County to the Contractor, then the
difference shall be either: a) repaid by the Contractor to the County by cash
payment upon demand, or b) at the sole option of the County's
‘Auditor-Controller, deducted from any amounts due to the Contractor from
the County, whether under this Contract or otherwise. If such audit finds
that the County’s dollar liabllity for such work is more than the payments
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made by the County to the Contractor, then the difference shall be paid to
the Contractor by the County by cash payment, provided that in no event
shall the County's maximum obligation for this Contract exceed the funds .
appropriated by the County for the purpose of this Contract.

In addition to the above, the Contractor. agrees, should the
County or its authorized representatives determine, in its sole discretion,
. that it is necessary or appropriate to review a broader scope of the
Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions, -
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subsection FF.4 relative to Contractor's.
~ employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor’s full compliance with and adherence to California labor laws and
- the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets, other
~ time and employment records, and proprietary data and information, shali

be kept and maintained by the Contractor and shall be made available to
the County during the term of this Contract and for a period of five years
thereafter unless the County's written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in the

County, provided that if any such materials and information is located
" outside the County, then, at the County's option, the Contractor shall pay
the County for travel, per diem, and other costs incurred by the County to
examine, audit, excerpt, copy, or transcribe such materials and information
at such other location. ' '
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SECTION 3 _
GENERAL CONDITIONS OF CONTRACT WORK

Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reaSSIgned immediately and not again
employed on Public Works' projects.

Public Convenience

"The Contractor shall so conduct operatlons to cause the least possible
obstruction and inconvenience to public traffic or disruption to the peace and
quiet of the area within which the work is being performed.

" Cooperation

The Contractor shall cooperate with Public Works' forces engaged in any other'
activities at the jobsite. The Contractor shall carry out all work in a diligent
manner and according to instructions of the Director.

Care and Protection of Facilities

The Contractor shall recognize that any damage to Public Works facilities from
Contractor negligence shall, to Public Works' satisfaction, be repaired ‘at the
Contractor's expense. The Contractor shall be responsible for the security of any
and all of Public Works facilities in its care. The Contractor shall provide
protection against vandalism, accidental, or malicious damage, both during
working and nonworking hours.

Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials requwed to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
~_provided by the Contractor.

Permits/Licenses

The Contractor shall be fully responsible for possessing or obtaining all
permits/licenses from the appropriate Federal, State, or local authorities relatlng
to work to be performed under this Contract.

Quality of Work

The Contractor shall provide the quality of work under this Contract which is at
least equivalent to that which the Contractor provides to all other clients it serves.

-B.18- 12006 ~ RFSQ for Landscape
Maintenance Services



Service Contract General Requirements -EXHIBITB

Ali work shall be executed by experlenced workers. All work shall be under
~ supervision of a well-qualified supervisor. The Contractor also agrees that work
shall be furnished in a professional manner and according to these
Specifications.

Quantities of Work

The Contractor shall be allowed no claims for anticipated profits or for any
damages of any sort because of any difference between the work estimated by
the Contractor in responding to the County's solicitation and actual quantities of
work done under this Contract or for work decreased or eliminated by the
County. .

Cooperation and Collateral Work

The Contractor shall perform work as directed by the Director. The Director will
be supported by other Public Works personnel in assuring satisfactory
performance of the work under these Specifications and that satisfactory contract
_ controls and conditions are maintained.

Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
. Requirements, Conditions, and Specifications, the decnsmn of the Director will be
final.

Safety Requirements

The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work. .

Public Safety

1t shall be the Contractor's responsibility to maintain security against public
hazards at all times while performing work at Public Works' jobsites.

Work Area Controls

The Contractor shall comply with all applicable laws and regulations.. The
Contractor shall maintain work area in a neat, orderly, clean, and safe manner.
. The Contractor shall avoid spreading out equipment excessively. Location and
layout of all equipment and materials at each jobsute will be subject to the
Director's approval.
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Transportation

The County will not provide transportation to and from the jobsite, nor travel around
the limits of the jobsite. - :

Storage of Material and Equipment

The Contractor shall not store material or equipment at the jobsite, except as

might be specifically outlined in other sections. Public Works will not be liable or

responsible for any damage, by whatever means, or for the theft of the
Contractor's material or equipment from any jobsite. '

Jobsite Safety

The Contractor shall be solely responsible for ensuring that all work performed
under this Contract is performed in strict compliance with all applicable Federal,
State, and local occupational safety regulations. The Contractor shall provide at
its expense all safeguards, safety devices and protective equipment, and shall
take any and all actions appropriate to providing a safe jobsite. :

Labor Law Compliance

The Contractor, its agents and employees shall be bound by and shall comply
with all applicable provisions of the Labor Code of the State of California as well
as all other applicable Federal, State, and local laws related to labor. The
Contractor shall comply with Labor Code Section 1777.5 with respect to the
employment of apprentices. ‘ ' :

| Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by Labor Code Section 1815.

Prohibiti!on Against Use of Child Labor

1. The Contractor shall:

a. Not knowingly sell or supply to the County any products, goods,
supply, or other personal property manufactured in violation of child
labor standards set by the International Labor Organization through
its 1973 Convention Concerning Minimum Age for Employment;

b. Upon request by the County, provide the country/countries of origin
of any products, goods, supplies, or other personal property the
- Contractor sells or supplies to the County;
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C. Upon request by the County, provide to the County the
manufacturer's certification of compliance with all international child
labor conventions; and

d. Should the County discover that any products, goods, supplies, or
other personal property sold or supplied by the Contractor to the
County are produced in violation of any international child labor

- conventions, the Contractor shall immediately provide ~an
alternative, compliant source of supply.

2. Failure by the Contractor to comply with provisions of this clause will be
grounds for immediate cancellation of this Contract.
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'SECTION4
INDEMNIFICATION AND INSURANCE REQUlREMENTS

Independent Contractor Statu‘

This Contract is 'by and between the County and the Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant, employee,
partnership, joint venture, or association between the County and the Contractor.

The Contractor understands and agrees that all persons furnishing services to the

- County pursuant to this Contract are, for all purposes including, but not limited to,

~Workers' Compensation liability, employees solely of the Contractor and not of the
County.

The Contractor shall bear the sole responsibility and liability for furnishing Workers'
Compensation and all other benefits required by law to any person for injuries
arising from or connected with services performed on behalf of the Contractor
pursuant to this Contract.

indemnification

The Contractor shall indemnify, defend, and hold harmless the County, its Special
Districts, elected and appointed officers, employees, and agents from and against
any and all liability, including, but not limited to, demands, claims, actions, fees,
costs, and expenses (including attorney and expert witness fees), arising from or
_connected with the Contractor's acts and/or omissions arising from and/or relating
to this Contract, including, but not limited to, claims or damages under the
Comprehensive Environmental Response, Compensation, and Liability Act
(CERCLA), the California Health & Safety Code or pursuant to any Federal, state,
or local environmental law, regulation or mandate, administrative or judicial.

Workplace S_afegy Indemnification

In addition to and without limiting the indemnification required by Section 4,
Paragraph B-(above), and to the extent allowed by law, the Contractor agrees to
defend, indemnify, and hold harmiess the County, its Special Districts, officers,
employees, and agents from and against any and all investigations, complaints,
citations, liability, expense (including defense costs and.legal fees), claims, and/or
causes of action for damages of any nature whatsoever, including, but not limited
o, injury or death to employees of the Contractor, its subcontractors or the County,
attributable to any alleged act or omission of the Contractor and/or its
subcontractors which is in violation of any Cal/OSHA regulation. The obligation to
- defend, indemnify and hold harmless includes all investigations and proceedings
associated with purported violations of Section 336.10 of Title 8 of the California
Code of Regulations pertalning to multiemployer worksites. The Contractor shall
not be obligated to indemnify for liability and expenses arising from the active -
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negligence of the County. The County may deduct from any payment otherwise
due the Contractor any costs incurred or anticipated to be incurred by the County,
including legal fees and staff costs, associated with any investigation or
enforcement proceeding -brought by Cal/lOSHA arising out of the work being
performed by the Contractor under this Contract.

General Insurance Requirements

1.

Without limiting the Contractor's indemnification of the County and during the
term of this Contract, the Contractor shall provide and maintain, and shall -
require all of its subcontractors to maintain, the following programs of

-insurance specified in this Confract. Such insurance shall be primary to and

not contributing with any other insurance or self-insurance programs
maintained by the County, and such coverage shall be provided and
maintained at the Contractor's own expense. ' -

‘Evidence of Insurance - Certificate(s) or other evidence of coverage
- satisfactory to the County shall be delivered to Administrative Services

Division, P.O. Box 1460, Alhambra, Califomia 91802-1460, prior to
commencing work under this Contract. Such certificates or other evidence
shall: ' : ' S

a.  Specifically identify this Contract.
b. Clearly evidence all coverage required in this Contract.

C. Contain the express condition that the County is to be given written
notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance.

d. Include copies of the additional insured endorsement to the
commercial general liability and automobile policies, adding the
County, its Special Districts, officials, officers, and employees as
insureds for all activities arising from this Contract.

e. Identify any deductibles or self-insured retentions for the County's
approval. The County retains the right to require the Contractor to
reduce or eliminate such deductibles or self-insurance retentions as
they apply to the County, or require the Contractor to provide a bond

. guaranteeing payment of ‘all such retained losses and related costs,
“including, but not limited to, expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond
shall be executed by a corporate surety licensed to transact business
{in the State of California. . ’
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3. Insurer Financial V‘Rating - Insurance is to be provided by aninsurance
company acceptable to the County with an A. M. Best rating of not Iess than
A:VII, unless otherwise approved by the County.

-4, Failure to Maintain Coverage - Failure by the Contractor to maintain the
required insurance, or to provide evidence of insurance coverage acceptable
to the County, shall constitute a material breach of contract upon which the
County may immediately terminate or suspend the Contract. The County, at
its sole option, may obtain damages from the Contractor resulting from said
breach. Alternatively, the County may purchase such required insurance
coverage, and without further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium costs advanced by
the County for such insurance. '

5. Notification of Incidents, Claims, or Suits - The Contractor shall report to the
County's Contract Manager: -

a. Any accident or incident relating to work performed under the
Contract which involves injury or property damage which may result
in the filing of a claim or lawsuit against the Contractor and/or the
County. Such report shall be made in writing within 24 hours of
occurrence. ' :

b Any third-party claim or lawsuit filed against the Contractor arising
from or related to- work performed by the Contractor under this
Contract. _

C. Any injury to a Contractor's employee .which occurs on County
- property. This report shall be submitted on a County "Non-employee
Injury Report." .

d. Any loss, disappearance, destruction, misuse, or theft of any kihd
whatsoever of County property, monies, or securities entrusted to the
Contractor under the terms of this Contract.

Compensation for County Costs

In the event that the Contractor fails to cdmply' with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred

by the County. _ |
Insurance Coverage Requirements for Subcontractors

The Contractor shall ensure any and all subcontractors performing services under
this Contract meet the insurance requirements of this Contract by either:
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Contractor providing evidence of insurance. covering the activities of
subcontractor; or ' ‘ :

Contractor providing evidence submitted by subcontractors evidencing that
subcontractors maintain the required insurance coverage. The County
retains the right to obtain copies of evidence of subcontractor insurance
coverage at any time.

insurance Coverage Requirements

1.

General Liability insurance (written on 1SO policy form CG 00 01 or its
equivalent) with limits of not less than the following (can be met by a
combination of pri_mary and excess insurance coverage): '

a. General Aggregate: ' : $2 million

b. Products/Completéd Operations Aggregate::  $1 million

c. Personal and Advertising Injury: $1 million -

'd.  Each Occufrence: " $1 million

Automobile Liability insurance (written on ISO policy form CA 00 01 or its
equivalent) with a limit of liability of not less than $1 million for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto.” (Can be met by a combination
of primary and excess insurance coverage).

Workers' Compensation and . Employers' Liability insurance providing

Workers' Compensation benefits, as required by the Labor Code of the State
of California, or by any other State for which the Contractor is responsible. If
the Contractor's employees will be engaged in maritime employment,
coverage shall provide Workers' Compensation benefits as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones Act, or any
other Federal law for which the Contractor is responsible.

In all cases, the above insurance also shall include Employers' Liability
coverage with limits of not less than the following: '

a. Each Accident: $1 million
b. Disease - policy limit: $1 million
c. Disease - each employee: | $1 million

As a.oohdition precedent to its performance pursuant to this Contract, the
Contractor, by and through its execution of this Contract, certifies that it is _
aware of, and understands, the provisions of Section 3700 of the Labor
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Code, which requires every employer to be insured against liability . of
Workers' Compensation or to undertake self-insurance in accordance with
those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.

Property Coverage insurance shall be endorsed haming the Couhty as loss
payee, provide deductibles of no greater than five percent of the property
~ value, and shall include: '

a. Personal Property: Automobiles and Mobile Equipment - Special
- form "all risk" coverage for the actual cash value of County-owned
or leased property. '

b. Real Property and All Other Personal Property - Special form "all
risk” coverage for the full replacement value of County-owned or
leased property. -
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SECTION §
CONTRACTOR RESPONSIBILITY AND DEBARMENT

‘A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness, as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is the County's policy to conduct business
only with responsible contractors. :

The Contractor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if the County acquires information concerning the performance of
the Contractor on this or other contracts which indicates that the Contractor is not
responsible, the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding on County contracts, and terminate
any or all existing contracts the Contractor may have with the County.

The County may debar a contractor if the Board of Supervisors, in its discretion,
finds that the Contractor has done any of the following: (1) violated any term of a
contract with the County; (2) committed any act or omission which negatively
reflects on the Contractor's quality, fitness, or capacity to perform a contract with
the County or any other public entity, or engaged in a pattern or practice which
negatively réflects on same; (3) committed an act or offense which indicates a
lack of business integrity or business honesty; or (4) made or submitted a false
claim against the County or any other public entity.

If there is evidence that the Contractor may be subject to debarment,
- Public Works will notify the Contractor in writing of the evidence, which is the
basis for the proposed debarment and will advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing Board.

The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. The Contractor and/or the Contractor's
representative shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board will prepare a proposed decision,
which shall contain a recommendation regarding whether the Contractor should
be debarred, and, if so, the appropriate length of time of the debarment. If the
Contractor fails to avail itself of the opportunity to submit evidence to the
Contractor Hearing Board, the Contractor may be deemed to have waived all
. rights of appeal.

A record of the hearing, the proposed decision and any other recommendation of
the Contractor Hearing Board will be presented to the Board. The Board shall
have the right to modify, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

- These terms shall also apply to subcontrectors of the Contractor.
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SECTION 6
CONTRACTOR EMPLOYEE ‘JURY SERVICE PROGRAM

Contract Subject to Jury Service Program

This Contract is subject to the provisions of the County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

Written Employee Jury Service Policy

.

Unless the Contractor has demonstrated to the County's satisfaction either
that the Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or that the -Contractor
qualifies for an exception to the Jury Service Program (Section 2.203.070
of the County Code), the Contractor shall have and adhere to a written
policy that provides that its Employees shall receive from the Contractor,
on an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that Employee deposit any fees received
for such jury service with the Contractor or that the Contractor deducts
from the Employee's regular pay the fees received for jury service.

For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with the County or a
subcontract with a County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee"” means any California
resident who is a full-time employee of the Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by the
County, or 2) Contractor has a long-standing practice that defines the
lesser number of hours as full-ime. Full-time employees providing
short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time for purposes of the Jury Service Program. If
the Contractor uses any subcontractor to perform services for the County
under this Contract, the subcontractor shall also be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

If the Contractor is not required to comply with the Jury Service Program
when this Contract commences, the Contractor shall have a -continuing
obligation to review the applicability of its "exception status" from the Jury

- Service Program, and the Contractor shall immediately notify the County if -

the Contractor at any time either comes within the Jury-Service Program's
definition of "Contractor” or if the Contractor no longer qualifies for an
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exception to the Program. 'In either event, the Contractor shall
immediately implement a written policy consistent with the Jury Service
Program. The County may also require, at any time during this Contract
and at its sole discretion, that the Contractor demonstrate to the County's
satisfaction that the Contractor either continues to remain outside of the
Jury Service Program's definition of "Contractor" and/or that the
Contractor continues to qualify for an exception to the Program.

The Contractor's violation of this Section of the Contract may constitute a
material breach of the Contract. In the event of such material breach, the
County may, in its sole discretion, terminate this Contract and/or bar the
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 7
LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Local
Small Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code. .

. The Contractor shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
" Enterprise. : '

The Contractor shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a County
official’ or employee for the purpose of ‘influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise. '

If the Contractor has obtained County certification as a Local Small Business
‘Enterprise by reason of having fumished incorrect supporting: information or by
reason of having withheld information, and which knew, or should have known, the
information fumnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded;

2. In addition to the émount described in subdivision (1), be assessed a penalty
- inan amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Deparment).

The ‘above penalties shall also apply if the Contractor-is no longer eligible for
certification as a result of a change of its status and the Contractor failed to notify
the State and the County's Office of Affirmative Action Compliance of this
information. : '
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SECTION 8
SAFELY SURRENDERED BABY LAW PROGRAM

Notice to Employees Regarding the Safely Surrendered Baby Law

The Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and how
to safely surrender a baby. The fact sheet is set forth in Exhibit D to this Contract
- and is also available on the Internet at www.babysafela.org for printing purposes.

Contractor's Acknowledgment of Coungg's Commitment to the Safely Surrendered

Baby Law

The Contractor acknowledges that the County places a -high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor understands
that it is the County's policy to encourage all County contractors to voluntarily post
the County's "Safely Surrendered Baby Law" poster in a prominent position at the
Contractor's place of business. The Contractor will aiso encourage its
- subcontractors, if any, to post this poster in a prominent position in the
~-subcontractor's place of business. The County's Department of Children and
Family Services will supply the Contractor with the poster to be used.
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' SECTION 9 |
COMPLIANCE WITH LIVING WAGE PROGRAM

Living Wagé Program

This Contract is subject to the provisions of the County's ordinance entitled Living
Wage Program ' as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

Payment of Living Wage Rates

1.

Unless Contractor has demonstrated to the County's satisfaction either that
Contractor is not an "Employer” as defined under the Living Wage Program
(Section 2.201.020 of the County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of the County
Code), Contractor shall pay its Employees no less than the applicable hourly

-living wage rate, as set forth immediately below, for the Employees' services

provided to the County, including, without limitation, "Travel Time" as defined
below.in subsection 5 of this Section 9.B.1 under this- Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour wage, .
Contractor contributes less than $1.14 per hour towards the provision
~ of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $8.32 per hour if, in addition to the per-hour wage,
Contractor contributes at least $1.14 per hour towards the provision
of bona fide health care benefits for its Employees and any
‘dependents.  Contractor will be deemed to have contributed
$1.14 per hour towards the provision of bona fide health care benefits
if the benefits are provided through the County Department of Health
Services Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its employees the higher hourly living wage rate.

For purposes of this Section, "Contractor" includes any subcontractor
engaged by Contractor to perform services for the County under this
Contract. If Contractor uses any subcontractor to perform services for the
County under this Contract, the subcontractor shall be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Living Wage
Program shall be attached to the agreement. "Employee” means any
individual who is an employee of Contractor under the laws of California,
and who is providing full-ime services to Contractor, some or all of which
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are provided to the County under this Contract. "Full-time" means a
minimum of 40 hours worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is approved as such by
" the County; however, fewer than 35 hours worked per week will not, in any
event, be considered full-time.

If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement, and
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. The County
may also require, at any time during this Contract and at its sole discretion,
that Contractor demonstrate to the County's satisfaction that Contractor
either continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by the County, Contractor shall immediately be
required to pay the living wage for the remammg term of this Contract,
including any option period.

For purposes of the Contractor's obligation to pay its Employees the
applicable hourly living wage rate under this Contract, "Travel Time" shall
have the following two meanings, as applicable: 1) With respect to travel by
an Employee that is undertaken in connection with this Contract, Travel
Time shall mean any period during which an Employee physically travels to
orifrom a County facility if the Contractor pays the Employee any amount for
that time or if California law requires the Contractor to pay the Employee any
amount for that time; and 2) With respect to travel by an Employee between
County facilities that are subject to two different contracts between the
Contractor and the County (of which both contracts are subject to the Living
Wage Program), Travel Time shall mean any period during which an
~ Employee physically travels to or from or between such County facilities, if
the Contractor pays the Employee any amount for that time or if California
. law requires the Contractor to pay the Employee any amount for that time.
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Contractor's Submittal of Cértiﬁed Monitoring Regorts

1. Contractor shall submit to the County certified monitoring reports at a
frequency instructed by the County. The certified monitoring reports shall list
all of Contractor's Employees during the reporting period. The certified
monitoring reports shall also verify the number of hours worked, the hourly
wage rate paid, and the amount paid by Contractor for health benefits, if any,
for each of its Employees. The certified monitoring reports shall also state
the name and identification number of Contractor's current health care
benefits plan, and Contractor's portion of the premiums paid as well as the
portion paid by each Employee. All certified monitoring reports shall be
submitted on forms provided by the County, or any other form approved by
the County which contains the above information. The County reserves the
right to request any additional information it may deem necessary. If the
County .requests additional information, Contractor shall promptly provide
such information. Contractor, through one of its officers, shall certify under
penalty of perjury that the information contained in each certified monitoring
report is true and accurate. '

Contractor's Ohgoing Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if the Contractor becomes aware of any labor

- law/payroll violations or any complaint, investigation, or proceeding ("claim")
.conceming any alleged labor law/payroll violation (including, but not limited to, any

violation or claim pertaining to wages, hours, and working conditions such as

‘minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,

employment of minors, or unlawful employment discrimination), the Contractor shall
immediately inform the County of any pertinent facts known by the Contractor
regarding the same. This disclosure obligation is not limited to any labor law/payroll
violation or claim arising out of the Contractor's contract with the County, but
instead applies to any labor law/payroli violation or claim arising out of any of the
Contractor's operation in California.

County Auditing of Contractor Records

1. Upoh a minimum of 24 hours' written notice, the County may audit, at _

Contractor’s place of business, any of Contractor’s records pertaining to this
Contract, including all documents and information relating to the certified
monitoring reports. .

2. Contractor is required to maintain all such records in California until the

expiration of four years from the date of final payment under this Contract.

Authorized agents of the County shall have access o all such records during
~normal business hours for the entire period that records are to be
- maintained. '
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Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate-into Spanish and any other language
spoken by a significant number of Employees the posters and handouts.

Enforcement and Remedies

1. If Contractor fails to comply with the requirements of this Section, the County
shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

2. ' Remedies For Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to the County
after the date it is due or if the report submitted does not contain all of the
required information, or is inaccurate, or is not properly certified, any such
deficiency.shall constitute a breach of this Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or all of the
following rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, the County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concemns of the County, which may include required submittal of
revised certified monitoring reports or additional supporting
documentation. . _

b. Liquidated Damages: It is mutually understood and agreed that
Contractor’s failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by the County. It is also understood and agreed that the
nature and amount of the damages will be -extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomipléte, or uncettified, it
is agreed that the. County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until the County has been provided with a
properly prepared, complete, and certified monitoring report. The
County may deduct any assessed liquidated damages from any
payments otherwise due to Contractor. : o
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- Termination: Contractor's failure to submit an accurate, complete,'

timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, terminate this Contract.

Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, the County may, in its sole discretion, exercise
any or all of the following rights/remedies:

a.

Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, the County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period-and the
amount actually paid to the Employees for that pay period. The
County may withhold said amount until Contractor has satisfied the
County that any underpayment has been cured, which may include
required submittal of revised certified monitoring reports or additional
supporting documentation.

Liquidated Damages: It is mutually understood and agreed that .
Contractor’s failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by the
County. ltis also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix: that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that the
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. The County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

Termination: Contractor's failure to pay any of its Employees the
applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract. '

Debarment: in the event Contractor breaches a requirement of this Section,
the County may, in its sole discretion, bar. Contractor from the award of
future County contracts for a period of time consistent with the seriousness
of the breach, not to exceed three years. ,
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~ H. Use of Full-Time Emplovees

Contractor shall assign and use full-ime employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of the County that it is necessary to use non-full-time employees based on staffing
efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time employees for services provided under this Contract unless and until
the County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time employee staffing plan. If Contractor changes
its full-time employee staffing plan, Contractor shall immediately provide a copy of
the new staffing plan to the County.

1. Contractor Retaliation Prohibited

Contractor and/or its employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any employee, person, or entity who has reported a violation of the
Living Wage Program to the County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach County may, in its
sole discretion, terminate this Contract

J. Contractor Standards

During the term of the Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by the County, Contractor shall demonstrate to
the satisfaction of the County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
- agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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Department of the Treasury
internal Revenue Service
Nptice 1015

(Rev. December 2003)

Have You Told Your Employees About the

Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

A change to note. Workers cannot claim the EIC if
their 2003 investment income (such as interest and’
dividends) is over $2,600. .

Which Employees Must | Notify About the EIC?

You must notify each employee who worked for you at
any time during the year and from whom you did not
withhold income tax. However, you do not have to notify
any employee who claimed exemption from withholding
on Form W-4, Employee’s Withholding Allowance
Certificate. .

Note: You are encouraged to notify each employee
whose wages for 2003 are less than $34,692 that he or
she may be eligible for the EIC.

How and When Must ! Notify My Employees?
You must give the employee one of the following:

© The IRS Form W-2, Wage and Tax Statement, which
has the required information about the EIC on the back
of CopyB.

® A substitute Form W-2 with the same EIC information
on the back of the employee’s copy that is on Copy B of
the IRS Form W-2.

® Notice 797, Possible Federal Tax Refund Due to the
Eamed Income Credit (EIC).

© Your written statement with the same wording as
Notice 797.

if you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee's copy. If a substitute Form W-2 is given on
time but does not have the required information, you
must notify the employee within 1 week of the date the
substitute Form W-2 is given. If Form W-2 is required
but is not given on time, you must give the employee
Notice 797 or your written statement by the date Form
W-2 is required to be given. If Form W-2 Is not required,
you must notify the employee by February 9, 2004.

EXHIBIT C

You must hand the notice directly to the employee or
send it by First-Class Mall to the employee’s last known
address. You will not meet the notification requirements
by posting Notice 797 on an employee bulletin board or
sending it through office mail. However, you may want
to post the notice to help inform all employees of the
EIC. You can get copies of the notice by calling 1-800-
829-3676, or from the IRS website at www irs.gov.

How Will My Employees Know If They Can’
Claim the EIC?

The basic requirements are covered in Notice 797. For
more detailed information, the employee needs to see
the 2003 instructions for Form 1040, 1040A, 1040EZ, or
Pub. 596, Eamed Income Credit (EIC). . .

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2003 tax
retumn. Even employees who have no tax withheld from
their pay or owe no tax can claim the EIC and get a
refund, but they must file a tax retum to do so. For
example, if an employee has no tax withheld in 2003
and owes no tax but Is eligible for a credit of $791, he or
she must file a 2003 tax retum to get the $791 refund.

How Do My Employees Get Advance EIC
Payments?

Eligible employees who.expect to have a qualifying
child for 2004 can get part of the credit with their pay
during the year by giving you a completed Form W-5,
Eamed Income Credit Advance Payment Certificate.
You must include advance EIC payments with wages
paid to these employees, but the payments are not
wages and are not subject to payroll taxes. Generally,
the payments are made from withheld irncome, social
security, and Medicare taxes. For details, see Circular
E (Pub. 15), Employer's Tax Guide.

Notice 1015
(Rev. 12-2003)

Cat. No. 205991






What is the Safely Surendered Baby Law?
Colifomin'e Safely Sumendared Baby Law aflows parents (o ghve
up their by confidentinlly. As lung ea tha baby hes not besn
ebused or neglected, parente may give up thelr newbom without
feer of arrest or prosecutian.

How does it work?

-4 distressed parant wivo ia unable or unwiling to care for & baby
cen legsily, confidantially and safaly give up & baby within three
deys of biréh. Tha baby must be handed to an employes at & Los
Anpefes County smengency mom of fira statian, Ag long ae the child
showe o signe of abuse: or neglect, no name: or cthar iInfarmation s
required. In case the parent changes hia.ar her mind ot & keter deie
end weinis dhve baby back, workers will use bracelels t halp connect
them o each ofher. One bracelet wii be placed &n the baby, snd &
matefing bracelst wit ba given to tha pseant

What if 2 parent wants the baby back?
Parents who change their minds osn begin the process of
recigiming their newbome within 14 days. These parants shauld
adll the Los Angales County Depariment of Children snd Famiy
Services at 1-800-S40-4000.

Can only a parett bring in the baby?
In most casee, a parent will bring in the beby. The law allows
other people fo. bring in the baby if they have legal custody.

Doss the parert hava to call before bringing in the baby?
No. A parent can bedng in & haby anytime, 24 hours a day, 7 days
awaakanhngaamnparantjmihehdytummsmawhn
works: at the hnsphﬁnrﬁeaﬂm

Doas = parent have to foll anything to the psople
1aking tha baby?

No. Henwvever, hagpitel personnict wil sakﬁe perent to fill out 2
questisnneirs desigred to gather impartant medics! hatory
information, which is very useful in caring for the ohitd. Atthaugh
encoueagad, filing out the questivnnaire is not required,

What happens to the baty?
The baire will be examined and given medical reatmant, if needad.
Then the baby wili be piacad in & pre-adaptive home.

EXHIBIT D.2

What happens to the parent?
Onca the parent(s) hae safely umed over the by, they ere freeio g2

Why i California doing this?

Thie pupose of the: Sefely Susvendered Baby Law Is to protect batsiss
from hmgdrmdmndbvﬁulrpm:ndpabmﬁellybdm et or
Kiled. You may heve haard tragie storfies of hables laft in ket
or public bathracme. Yhe parents who committed teae acls may
heave biaen under sevens amolional distress, The mthers may have
hidder: thelr pregnencies, feard of whatwould happen Ethelr
famikes found out. Because they weee skmid and hed nowhare to
tn for halp, they abandoned thelr infants. Atandaning a baby puts
e child v extremea danper. # ls slso Magel. Too often, it resufizIn
the baby's death. Becsuse of the Safely Sumendared Baby Law, thia
Uagady doaen't ever have to happen in Cefifomis egan.

A baby's story x '

ALE:30 em. on Thursday, July 25, mahmmm
was brought to St Bermardine Medical Canter in San Bemarding
under the provisions af tha Calffornia Safely Sunrendered Baby Law.

 Asthe ko elsies, the beby's mothes did not have to identify harself.

mmsbabymhmwm&samwmnghem
examined by 8 pedistrician, who detarmined thet #ie baby was
healthy end doing fine. He was plaved with & koving family whils the
sduption process was etaried.

M
e e v i e

Every baby deserves a chance for a
healthy life. If someone you know is
considering abandoning a newborn, let
her know there are other options.
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(G o8 la Lay de Entrega de Bebés 8in Paligro?

La Ley de Enfrega da Bebés Sin Peligro ds Califomia pemits
a loa padres entregar & su recién nacido confidencialments.
Sinmpre qus al babé no haya sufrido abuso ni negligencia,
padres pueden entregar & su reciin nacido sin femor & ser

#mestados o processdos.

L06mo funclona’? -

El padre/madre con dificultades que no pueda o no quiara cuidar
de su recién nacido pueda entregarto en forma lega!, confidencial y
tagura, dentro de ok tres dias ded nacimiento. E) babé dabe ser
entragado a un smpleado de una sals de emergencias o da un
cuartal de borrberws ds! Condado de Los Angeles. Slampre que

¢l babé no presente signos de abuso o negligencia, no serd’
nacesario suminisirar nombres rd informacidn alguna..Si el
padre/madra cambia de opiniin posteriorments y desea recuperar
8 su bebé, los trabajadores ullizardn brazaletes para pader
vincularios, El bebé Bevard un brazalete y el padre/madre recibind
un beazalels igusl.

£Que pasa sl of padre/madcre desea recuperar

g su beb&?

Los padres que camblan de opinién pueden empezar el proceso de
reclamar @ sa recién nacido dentko de los 14 dias. Estos patres

debsrin llamar al Departamento de Servicios para Nifios y Famiias

(Department of Childran and Family Services) del Condado de Los
Angeles, al 1-800-540-4000.

4860 los padres padran lievar al recién nacido?

En la mayoria de los casos, los padres son los que lavan sl
bebé. La ley permits que oiras personas fieven al bebé i fienen
Ia custodia legal del menor.

iLos padres deben llamar antes de Nevar al bebé?
No. El padre/madre pusde llevar a su bebé en cualquier
momento, las 24 horas del dia, los 7 diss de Is semana,
vdentras qus entregue a su bebé a un smpleado del hospital
0 ds un cusrtal da bombaros.

¢Es necesario que el padne/madre diga algo alas
-parsonas que reciben al bebé?
* No. 8in _
cuestionario con fa finakidad de recabar antecedenies médicos
. importantss, que resultan de gran ulifidad para los cuidados qus
recibiri el bebé. Es recomendatlo Benar este cuestionario, paro
no a3 obligatorio haeerlo. :

¢Qué acurrird con el bebé? :
El bebé serd examinado y, de ser necesario, recibird fratamienio
médico. Laago &! bebié sa enfregard a un hogar preadoptivo.

@l parsonal del hospital le pedira que Rene un |

EXHIBIT D.4

' (.Qué paserd con el padnlmaﬂre?

Una vez que ks padres hayan enlregado a su babé en foma
sagura, serdn lives de iree.

&Por qué California hace esto?

La finalidad de la Lay da Enirega de Bstds Sin Peligro es
proteger a los bebés del abandono por parte de sus padres y de la
posibiidad de que muaran o sufran dafics. Listad probablemante
haya escuchado hisiorias tnipicas sobe bebéa abandanados en
basureroz o en bafios plblicos. Es posibile que los padres que:
cometieron estos aclos hayan estado aravesando dificultades
emocionales graves. Lag madres puedsn haber ocullade so
embarazo, por temor & lo qus pasaria sl sus famillas s enteraran.

* Abandonaron a gus revién nacidos porque tenfan miedo y no tenlan

adonde recurr- para obisner synda. E| abandono de un recién
nacido lo pone en uns sifudcitn de paligro exiremo, Ademis es
flegal. Muy a menudo ef abandono provaca Is muerts gef babé.
Ahara, gracias a la Ley de Entrega de Bebés Sin Paligro, esis
tragedia ya no debe sucedernuncs nids en Califomia,

Historia de un bebé

Alas 8:30 am. dal jusves 25 de julio des 2002, se enfregd un
bebé recién nacido saludable en el 8t Bemardine Medical Center
en San Bemandino, en vinlud de Y33 disposicionss de la Ley de
Entraga de Bebés Sin Paligro. Como lo estableca is ley, la madre
dsl bebé no se fuvo qua identificar. Cuandu el bebé flegé a Ia
sala de emergencias, un pediatra lo revisd y determiné que e!
bebh estaba salmlable y no tenia problemnas. B beb# fue

- ubicada con una buena familia, mientras ee iniciaban los frémies

dqaduptﬁn

et et st

~ Cada recién nacido merece una
oportunidad de tener una vida saludable.
Si alguien que usted conoce estd pensando
en abandonar a un recién nacido, inférmele
qué otras opoiones tiene.
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EXHIBIT E.1
FORM PW-2
SAMPLE R
SCHEDULE OF PRICES
| FOR

LANDSCAPE MAINTENANCE SERVICES AT
(LOCATION)

In accordance with these Specifications, the undersigned Bidder is herewith submitting the
following prices for the performance of the work as described in these Specifications. The
Bidder shall furnish all labor, supervision, equipment, materials, transportation, taxes, equipment and
supplies, except those specified to be fumished by the County. Tasks shall be performed with
nothing but the highest of standards at no less than the minimum frequencies set forth below.

All Site Inspection and

Reporting per Requirements Monthly $ $
2 -All Management and
Supervision Monthly - $ $
3. | Mowing |
a. Warm Season :
April through November Weekly $ $
b. Cool Season o
December through March Bi-weekly $ ' - $

4. Mechanical Edging

a. Turf Areas Bi-Weekly $ $
b. Groundcover Monthly $ $
5. Weed Removal

a. Walks, Beds, Planters,
and Groundcover

Hardscape : Weekly | $ $
b. Bare Areas Monthly $ | $
¢. Undeveloped Areas Monthly | _ $ 1%

6. Litter Control | - Weekly . $ $




. |Raking

a.

b.

Turf Under Trees

Planter Beds and Planters

Monthly
Bi-Monthly

EXHIBIT E.2

a.

C.
d.

€.

Clearance Pruning/Hedge
Trimming

Tree Safety

Clearance/Tree Pruning

Shrub Safety
Clearance/Shrub Pruning

Hedge Shaping/Trimming
Groundcover Thinning

Turf Reseeding

Monthly

- Monthly
Monthly
Monthly

- Semiannually

R 0 R= S ]

. - ] - Lo i

SWeeping ~ Hard Surfaces,
Walks, and Steps

Weekly

10.

Aerification

Annually

11.

Rodent Control

Semiannually

12.

Turf and Plant Fertilization

Semiannually

13.

Chemical Application

a. Turf - detailing general

turf areas with systemic
herbicides

Beds and Planters,
Walkways, Hard
Surfaces, Undeveloped
Areas, Drainage Areas,
Curb and Gutter
Expansion Joints,
Roadways, Stream Beds
— with systematic
herbicides

Bi-Monthly

Monthly




a.

| Irrigation / Watering — Manual |

Valve Box Integrity ~
replace covers, check for
safety and security, more
often if necessary .

Inspect, Operate, Control,
and Make Adjustments,
more often if necessary

Repair, Replace, Relocate
Sprinkler Heads, Repair
Lines, more often if
necessary

Manual Watering of Turf
and Shrubs, more often if
necessary

Monthly

Monthly

‘Monthly

Semiannually

EXHIBITE.3 -

$ $
$ $
$ $
$ $

$
Wﬁmmm
m
DATE ' STATE CONTRACTOR'S (CENSETVPE
LICENSE NUMBER '
| PROPOSER'S ADDRESS: ' .
. ;
PHONE FAX E-MAL

P:\aspub\CONTRACT\ROD\LANDSCAPE MASTER RFSQ\10 - EXHIBIT E.doc
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EXHIBIT G

SPECIAL PROVISIONS

Special Provisions will be outlined when jobsite/facility are identified as part of
~ the Initiation for Bids process. .

P:\aspub\CONTRACT\ROD\LANDSCAPE MASTER RFSQ\12 - EXHIBIT G - SPECIAL PROVISIONS.doc
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TRUGREEN LandCare | Gordena Brunch
Gardena, CA 90247

Office: 310-719-1008
Fax: 310-323-4780
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Gardena, CA 90247
. Office: 310-719-1008
; ’ _ Fax: 310-3234780

February 21, 2006

TRUGREEN Landcare e

- Mr. Donald L. Wolfe
Director of Public Works
Department of Public Works
900 South Fremont Avenue
Alhambra, California 91803

Re: Statements of Qualifications for Landscape Maintenance Services

Dear Mr. Woifé:

David G. Evans
Branch Manager
1323 West 130" Street
Gardena, California 90247
Phone: 310/354-1520 Fax: 310/323-4780

Joel Gay
Branch Manager
1150 West Trenton
Orange, California 92867
Phone: 714/628-1010 Fax: 714/628-1011

Raitis Raisian
Branch Manager
1367 West 9" Street
Upland, California 91 786
Phone: 909/920-4308 Fax: 909/920-9377



Page 2 of 2
Statements of Qualifications

Gary Scott
Branch Manager
7755 Deering Avenue
Canoga Park, California 91304

Phone: 818/346-7552 Fax: 818/346-6752

Respectfully Submitted,




Vendor’s Capabilities



- TRUGREEN Landcare:

BACKGROUND ANpD EXPERIENCE

Gardena Branch

1323 West 130th Street
Gardena, CA 90247

Office: 310-719-1008

Fax: 310-323.4780

TiuGreen LandCare, 3 California Genera] Partnershipgﬁji'founded September 1, 1998
through the successful acquisitiqn of many top landscape companies, has many years of
eXperience and knowledge to serve our customers. We provide professiona] landscape

Mmaintenance to many public works and high profile projects.



Large enough to serve you. Small enough to know v you.

]

In 1998, TruGreen begari building its reputation as a national leader in the landscaping industry by
acquiring several premier landscape companies throughout the United States. With the purchase of
LandCareUSA in 1999, the company became known as TruGreen LandCare. Today we have 175 local
branches in 50 major metropolitan communities throughout the country, providing nationwide reach as

well as personal, customized care on a local level.

Our commitment to highly professional service and streamlined account management ensures that
customers have the convenience of a single source provider for all their landscape and tree care needs.
Wide-ranging employee expertise and resources make us a full-service vendor that can offer you

appealing, cost-effective solutions,

TruGreen LandCare is part of the ServiceMaster famil
in the United States. As a whole, ServiceMaster serv

ily of leading residential and commercial services
es 10.5 million homes and businesses each year

under names that are probably familiar to you: TruGreen ChemLawn, Terminix, American Home
Shield, American Residential Services, Rescue Rooter, American Mechanica] Services, ServiceMaster
Clean, Merry Maids, AmeriSpec, Furniture Medic and the ServiceMaster Home Service Center.

How Tru.Gree_n; Service Benefits You

© Full Service: One-stop-shop for installations, tree
care, lawn care, pest control, irrigation and seasonal
color planting. '

o Proactive Initial & Follow-up Quality Audits:
Ensures consistency, problem identification, and
custom solutions for the customer’s property.

e Communication: Orne point of contact, Nextel
radio/cell phones for rapid response, email and fax.

©ISA Certified Arborists: On-staff &dvisors
address the specific needs of your property and
insure that tree care is performed properly.

o Certified Pest Control Applicator and

-—-+ Operators on Staff: Qualified experts trained to

" meet all governmental requirements.

* Local Branch Support: Personal care, free
expert consulting, and 24/7 emergency response

* Experienced, Proactive, Tenured Area
- Manager: English speaking, personalized service.

o Commitment: Dedicated 1o providing quality |
service that meets TruGreen’s highest standards.

* Wide-Ranging Experience: Including shopping
centers, restaurants, banks, office buildings, hotels &
resorts, sports training centers, campuses, ballparks,
medical facilities, municipalities, apartments &
condominiums, and master plan communities.

e Supported by SERVICEMASTER’s Vast
Resources: Bes equipment, exceptional
purchasing power. :



......
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RESUME

‘Mark J. Wesel
3296 N. Sawtooth Court
Westlake Village, CA 91361
(805) 494-9107

OBJECTIVE

To excel at a highly responsible position where I can fully utilize my knowledge, capabilities and
experience to develop, manage and a company to be the Best it can be.

EMPLOYMENT HISTORY

© 1990 - Present
TRUGREEN LANDCARE/CALIFORNIA LANDSCAPE MAINTENANCE, INC.

Regional Vice President (2003 - present) .
Regional Manager (2002 — 2003)
Regional Operations Manager (2000 — 2002)
Branch Manager - Culver City Office (1998 - 2000)
California Landscape Maintenance Inc. Vice President/Branch Manager (1997- 1998)
Vice President/Corporate Sales Manager (1991-1997)
Salesperson (1990-1991)

Responsibilities/Capabilities
Develop and implement a yearly budget of over $94,000,000.00
Analyze and verify accuracy of monthly financials
Assemble, Lead, and Develop personnel to accomplish set budgets and goals
Oversee 2200 employees
Manage Operations Managers, Branch Managers and Regional Staff
Oversee the Safety and training of all employees
Oversee, Motivate and Manage Regional Sales Manager and Sales Team
Customer Care, Retention and Quality Control
Arborist Consulting and Pest Control Management
Responsible for Maintenance and purchasing of Equipment, Fleet and facilities.

LR K BN IR P NP PPN

1981-1990

VALLEY LANDSCAPE MAINTENANCE - Cano ga Park, California
General Manager - (1986-1990)
Operations Manager (1984-1986)
Area Manager (1981-1984)

Responsibilities/Capabilities
Managed landscape maintenance division
Maintenance volume of $4,300,000.00 year
Enhancement crews :
Irrigation Installation and repair crews
Arborist crews
Nursery division
Sales staff
Pest control operation
Mechanics
Responsible for135 Employees

L R IR JEE R SR R



| Mark J. Wesel page 2 : | Resume
1978 - 1981
CALIFORNIA LANDSCAPE INC, - Canoga Park, California
Landscape Area Manager

* Responsibilities/Capabilities

¢ Supervision of landscapef/irrigation installations

#  Permit procurement, pre-job meetings with owners/architects, project material purchase, scheduling,
problem solving/troubleshooting, quality control, inspection coordination, estimating and supervision
of construction maintenance period following project completion.

1977 - 1978
SUPREME LANDSCAPE - Mission Viejo, California
‘Owner/Partner

Responsibilities/Capabilities -

¢ Landscape/Trrigation Installations for Residential/Commercial
¢ Sales, Estimating, Purchasing, Customer Service, Accounts Payable/Receivables

1975 - 1977 S ’
CALIFORNIA LANDSCAPE MAINTENAN CE, INC. - Canoga Park, California Area Manager

Responsibilities/Capabilities
¢ Commercial Site Maintenance
¢ Crew Supervision

1972 - 1975
GREEN THUMB NURSERY - Canoga Park, California
' Salesman '

Responsibilities/Capabilities

Retail and Commercial Nursery Sales
Plant Identification

Customer Service

Supervision

* > o0

EDUCATION .
Canoga Park High School - High School Diploma (Future Farmers of America)
Los Angeles Pierce College - Agriculture/Ornamental Horticulture

LICENSES

¢ California Landscape Contractors License C-27
Certified Arborist

California Certified Nurseryman

California Pest Control Operator’s License
Certified Landscape Water Auditor

* ¢ o 0

TRAINING ,
Seminars - Business, Management, Landscape, Landscape Maintenance, Irrigation, Pest Control,
Arborist classes, Palm Care, Motivation and TruGreen seminars (Elements of Management, EEO
Laws and Regulations, People Development, Interviewing and Hiring, Progressive Discipline and
Sexual harassment training) ‘



Curriculum Vitae

Sergio Hernandez
12332 Burl Avenue
Hawthorne, California 90250
310/973-2457

Experience
- July 1984 to Present

TruGreen LandCare (formerly Landscape West, Inc.)
Regional Operations Manager :

I am currently a Regional Operatioﬁs Manager and am responsible for overseeing 3 Branch Offices,

including the supervision of 3 Branch Managers and 657 employees. I am also responsible for the
operations of the Tree Division for Orange, Los Angeles, San Bernardino and Riverside Counties.

When I started with Landscape West, Inc. in 1984, I was hired as a landscape laborer. My duties included
mowing, edging, trimming, removal of debris and miscellaneous landscape duties.

-In March of 1985, I was promoted to crew leader. I was responsible for the overall direction,

coordination and evaluation of approximately 3 crews.

In September, 1987, I became a maintenance supervisor. I directly supervised the employees. in the
assigned work crews. I was responsible for interviewing, hiring and training employees; planning,
assigning, and directing work; appraising performance, rewarding and disciplining employees; addressing
complaints and resolving problems.

In September of 1998, Landscape West was bought out by TruGreen LandCare and I became a Branch

Manager. I was responsible-for scheduling and supervision of 12 Area Managers and approximately 210
landscape laborers and 5 office personnel.

In November of 2003, I became a Regional Operations Manager, which is my current position.

Education :
Graduate of University High School, Los Angeles, CA

El Camino Community College, Torrance, CA
Courses taken: General Education, Horticulture

Certificates . ,
International Society of Arboriculture Certified Arborist License #WC1091
. State of California Qualified Applicator License #38484
Three Year Graduate of Southwest Maintenance and Management School
CPR/Firs Aid Certificate o

Memberships

PAPA-Pesticide Applicator’s Professional Association
International Society of Arboriculture (ISA)
Street Tree Seminar



JAMES ANGEL
6467 Hellman Avenue
Alta Loma, CA 91701

Home (909) 987-7341 - Work (909) 920-4308 - Cellular (909) 721-8227

Jim_Angel @landcare.com '

OBJECTIVE

Regional Operations Manager Position

SUMMARY

Branch Manager, with over twenty years management experience, including fourteen
years with TruGreen Companies.

EXPERIENCE
TRUGREEN COMPANIES 1989 — Present. -
Branch Manager TruGreen LandCare Branch 6169, Upland, CA (2003-Present)
Responsible for the profitability and overall management, including production, quality,
sales / marketing, and goal setting / achievement, of this $4 million branch in commercial
landscape maintenance and design. ’

4

Interview, hire, train, and supervise staff of 109 including direct reports of four
Area Managers, one Branch Assistant, one Head Mechanic, and one Sales Person;
assign work; evaluate performance

Supervise quality of all products and services, customer retention, and satisfaction _
Develop pricing and communicate with prospective accounts; develop and
implement internal marketing for existing properties -

Oversee bid preparation; interface with prospective customers to close new
accounts and ensure customer service; resolve customer problems and concerns

- Review and monitor equipment maintenance programs

ACCOMPLISHMENTS:

- Awarded "Best Customer Retention in Region" 2003.

- Instrumental in developing and personally service the Hunt Enterprises
account, a large multi-site commercial business development ($250,000
annual contract),

- Retained City of Diamond Bar and several other major accounts that had

decided to cancel their accounts prior to my taking over this position.
- Developed a Routing System with the Regional Manager and enhanced the
system to track efficiency on a daily basis.



AMES ANGEL Page 2
TruGreen Chemlawn ( 1989-2003)

Branch Manager

Responsible for the profitability and overall management of the branch, including
production, quality, sales / marketing, and goal setting / achievement, in the sale and
service of chemical products to primarily residential accounts, :
4 Hired, trained, and supervised a staff of 30
¢ Supervised quality of all products and services, customer retention, and
satisfaction; developed pricing and communicated with prospective accounts;
developed and implemented interna] marketing for existing accounts

’ Developed business relationships with the Counties of Los Angeles and San
Bernardino and the Riverside Agricultural Department; oversaw bid preparation
¢ Reviewed and monitored equipment maintenance programs

ACCOMPLISHMENTS:

- Assigned to eight branches which were operating at a loss and successfully
effected a turnaround at each to achieve budget goals. '

- Awarded “Commercial Branch Manager of the Region" 1998,

- Awarded "Branch Manager of the Region" 1997.

- Developed year-end annual agricultural Inspector Training Guide now used in
all branches in Southern California.

ALPHA BETA Various Locations in CA 1977 - 1989,

Store Manager - Responsible for the profitability and daily operations of the store.
Corporate Office (three years) - Responsible for 150 stores in Southern California.
Electronic Checkstand ‘Coordinator - Responsible for the setup and management of
check-stands and equipment for new stores; trained staff, ensured equipment installation
and stocking; maintained new and existing electronic equipment.

MILITARY SERVICE
UNITED STATES AIR FORCE 1971 - 1975,

Sergeant Weapons Mechanic Honorably Discharged.

EDUCATION
CALIFORNIA STATE UNIVERSITY, SAN BERNARDINO/CALIFORNIA STATE

UNIVERSITY, SACRAMENTO

General Education

Extensive sales, chemical, aigriculture, and pest control training,
Attend annual PAPA seminars. : :

LICENSES AND CERTIFICATION
Qualified Applicator License; Class A Driver's License.

SPECIAL SKILLS
Computer literate



RESUME

DAVID EVANS

636 8" Street
Manhattan Beach, CA 90266

(310) 937-0566

OBJECTIVE

" o To continue to work in the landscape industry—using both horticultural, arboricultural and

personnel management skills.

EDUCATION .
e B.S. In Ornamental Horticulture — June 1991
‘California State Polytechnic University, Pomona

CERTIFICATIONS: .

e Certified Arborist WC-1588, International Society of Arboriculture
¢ Qualified Applicator, QL35859

e Agricultural Pest Control Advisor, AA-04232

EXPERIENCE
e Branch Manager, TruGreen LandCare - Branch #6126, Gardena, CA
2002-present '

e Operations Manager, TruGreen-LandCare-Branch #6126, Gardena, CA
November 1999 to 2002

e Area Supervisor, Landscape West, Anaheim, CA
June 1990 to November 1999 '

¢ Intern, Landscape West, Anaheim, CA
June 1990-August 1990
» Worked with Manhattan Beach maintenance crew
> Assisted Pesticide Applicator
» Worked with tree trimming crews
> Worked with special project crew
> Assisted both Area Supervisors and Operation Manager _

e Climber/Tree Trimmer, Fred Roth Tree Care, Rancho Cucamonga, CA
June 1988 to December 1989 : ‘
> Operated dump truck, tree chipper and other heavy equipment
> Trimmed trees, shrubs and other ornamentals
» Removed large trees

e Nursery Man, International Garden Center, El Segundo, CA
October 1985 to August 1987
> Sold plant material and garden supplies :
> Priced, stocked inventories and ordered merchandise
» Designed and arranged displays

MILITARY SERVICE

* Honorable Discharge from U.S. Coast Guard Reserve

Served from 1983 to 1992



~ JOEL GAY

488 W. Duarte #7 - jg_1804@hotmail.com
Arcadia, CA 91007 239-289-2902

BUSINESS MANAGEMENT * FINACIAL STRATEGIES * METRIC FLUENCY * CONFLICT
MEDIATION * PUBLIC RELATIONS

b

# Unyielding Processes Management, Personnel leadership and Profit
Maximization.
+ Innovative financial and operational strategies — analysis, design and
implementation.
-+ Extraordinary communication skills, language mastery, organizational
comprehension and motivational aptitude. :
+ Executive level responsibilities and excellence at “S-corporate” and Fortune 500
levels.
% Proven winner in Contract negotiations and settlements of numerous ‘varieties.
<+ Continually problem-solve conventionally or unorthodoxly specific to the fact
patterns and or nuances of a given dilemma.
+ PR campaign formation and execution in line to Executive and or IO Department
directives. _
+ Facility in private-to-public sector transactions - holistic understanding of both
Municipal and Federal “Request For Proposal” processes — and a lengthy track
record of successful contract and revenue acquisitions therewith.
Recognized within and without various organizations as a trendsetter and blue-
chip asset. : ;

e
D

Managerial Experience
Branch Manager

TruGreen Landcare / Service Master Fortune 500

PROFIT AND LOSS RESPONSIBILITIES ’
® Full P&L responsibility for one of TruGreen Landcare / Service Master’s largest

business unit — $9.5 million gross annual revenue: Ensure integrity and accuracy of
Work Order, Purchase Order and Accounts Receivable reports, Payroll Register
and P&L statement generally; that all figures accurately represent the above
indicators and the current accounting period.

* Communicate and articulate financial data directly to Regional Vice President and
Regional Operations Manager. _

* Monitor supplemental-revenue to regular-revenue penetration rate for individual
accounts and business unit entirely. - v '

* Monitor and adjust direct cost trends to maintain or surpass Executive established
Gross Margin goals and Gross Revenue-to-Net Profit conversion ratjos.

* Calculate and manipulate non-exempt / direct labor trend daily in lieu of weekly
forecast and trend. : : ’

" Interpolate and extrapolate all accounting outputs for weekly forecast.



* Analyze the last 3-months within current fiscal period to assemble quarterly

forecast. ‘ ' |

* Construct future-fiscal-year budgets based on the 3-previous fiscal periods,

current fiscal performance and Executive directives,

* Design and implement quarterly and yearly financial strategies based on actual

growth / sales, penetration rates and above and below the line cost trends.

* Consult internally for other business units as it pertains to Annual-Budget

formulation.

' ACCOMPLISHMENTS: :
Under my leadership, the branch trends to establish several precedents
within the Region and possibly within the Organization generally — per
fiscal year 2005. Of paramount mention, the largest year-over-year Net
Profit gains recorded: 400k projected. This is particularly germane when
considering the previous year of performance, which yielded negative net
profit gains, This year’s performance is so despite a $3 million gross
revenue reduction year-over-year — a reduction representative of a massive
reorganization plan designed and implemented by myself in conjunction
with Executive directives. Direct costs and Indirect Costs have been
reduced by 7.5% & 2% respectively. Exhibiting shrewd and strategic cost
control and profit maximization, despite a 19% decrease in penetration,
the branch has boosted Gross Profit by 7.5%. Based on this performance,
the Branch is a believed to be a candidate for “Turn around Branch of
Year” & “Branch of The Year,” nationally and regionally.

OPERATIONAL RESPSONSIBILTIES

® Full responsibility for the operational performance of a $9.5 million business unit.
* Oversee 160-235 employees, directly supervise 10 managers, 5 Office personnel,

* ® Train, advise and direct Management and Office staff in accordance to Company

guidelines and current strategies.

* Prefect and conduct weekly operations meetings with Management and Office
Staff.

* Develop job-specific sales / bidding strategies based on past and current
penetration rates.

* Developed and implemented an Employee Development and Career Path program
specific to business unit, resulting in the promotion of 3 staff members from
Supervisor to Area Manager.

® Mediate conflicts deserving of upper-management intervention.

* Enforce company guidelines, ethical codes, policies etc. through progressive
discipline. ‘ -

* Coordinate route and operational logistics to increase quality of service / product

- and field efficiencies; thus increasing productivity. :

" Maintain and manage 160 vehicles and $.5 million in equipment assets, in

accordance to OSHA and Fleet Guidelines and regulations.

" Lead, Supervise and Implement Safety Program in coordination with

Organization Policies and Guidelines.

" Correlate field inputs with financial outputs to achieve cohesive strategies. -
ACCOMPLISHMENTS: -



) : ‘ Represented in the 7.5% overhead decline year-over-year is a significant
decline in TICR (total, incident, case, rate), the metric by which Service
Master measures and gauges Workman’s Compensation costs and
Insurance trends generally. As a result of the Safety Plan and subsequent
enforcement, the Branch has reduced its TICR by 3.2%; which positively
affected revenue driven insurance costs, as the organization is self-insured.

Branch Manager In Training / Area Manager
TruGreen Landcare / Service Master Fortune 500

FINANCIAL RESPONSIBILITIES .

» Assisted Branch Manager in ensuring credibility of all P&L functions.

» Performed preliminary weekly and quarterly forecasting in accordance to Branch
directives and financial strategies.
= Assisted Branch Manager in formulating current and future fiscal strategies.

= Successfully implemented Financial Strategies designed by Executive and Branch
Management.
= Performed a series of analyses aimed at quantifying profit loss due to employee turnover;
and thus created performance-based incentive programs and systems whereby turnover
decreased.

= Managed $1.2 book of work primarily consisting of H.O.A. and Industrial Propemes

Maintained 52% Gross Margin throughout.
PEEN ACCOMPLISHMENTS:
) ' As Branch Manager in Training, the Naples Branch witnessed record -

setting net-profit gains from a dollar and percentage standpoint.

OPERATIONAL RESPONSIBILITIES
* Secondary authority for operational performance of a $9 million business unit: Customer

Interfacing, Community Relations, Route Logistics, Crew Management, Emergency
Duties. ‘ _
* Employee development, training, progressive discipline, sales strategies.

Vice President
Lawnscapes Inc.

FINANCIAL RESPONSIBILITIES
= Executive-responsibility of all P&L functions for a $1 2 million S-Corporation: Ensured

the credibility of monthly, quarterly, annual and IRS reportmg Managed liquid and fixed
assets. Controlled capitol growth. Secured capitol gains and dividend disbursement

" Oversaw the legal, financial and operational formation of company.

* Authored entirety of business plan: 5-year projection, zero-based budgeting and credit /
debt estimations.

* Acquired necessary financing for company launch and residual operating expenses. -

* Negotiated and secured financing for 3 separate acquisitions; which provided the

- company with its initial revenue base. ‘

* Monitored variable interest rates, refinancing and consolidating debt at lows thus
decreasing overhead and increasing monthly net profit. :
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* Through acquisitions and Sales initiatives, grew revenue base from $.25 million to $1.2

million in 13 months. '

" ' Year-end fiscal period yielded $300k, 25% net profit gains — 24% ahead of year-one

Projection as detailed in original business plan, »

* Successfully negotiated and administered the sale of Lawnscapes Inc. to Davie Inc, in

first month of fiscal year 2. Transaction details are proprietary, :
ACCOMPLISHMENTS:
Although no longer in existence, Lawnscapes Inc. is stil] recognized
throughout Florida’s Gulf Coast business community as of the most
successful enterprises in recent years. Under my leadership and direction,
the company witnessed of the more rapid ascents to +$1 million reporting.
Because Lawnscapes’ growth and success were achieved via disciplined
stratagems, capitol over-extension did not occur; a common affliction
amongst S-Corps of all kinds. Now within the umbrella of Davie Tree
Inc., the revenue and contracts therewith remain profitable.

Emglozment Historx

v TruGreeh Landcare / Service Master; October 2003 to Present.

v’ Lawnscapes Inc.: January 2002 to September 2003
v" GDC Constructors: April 2001 to December 2001
Education

B.A. Liberal Studies / English - Saint Thomas University 2001 - Miami, Florida

Leadershig [ Extracurricular

Not For Profit Volunteer and Program Coordinator

** Volunteer for the Coalition of Immokalee Workers, Florida Immigration
Advocacy Center.



Raitis Raisian
- 6518 Red Oak Dr,
Corona, CA 92880

(951) 280-0190 « Email: raitisr @yahoo.com

HIGHLIGHTS

‘Knowledgeable manager experienced in strategic planning, operations management and business
development within the nursery and landscape industry. Energetic, self-motivated professional with
‘a successful track record who possesses a proven ability to increase revenue, profit and customer
satisfaction. Experienced in all phases of directing and working with other managers, crew leaders,
laborers, salespeople and operational support staff using a “hands on” management style to achieve
corporate goals. Positive leader who puts people first and has continually demonstrated attention to
detail and effective written & verbal communication skills. : -

EXPERIENCE

TRUGREEN LANDCARE ‘ : Ontario, CA

- America’s largest landscape ‘company that provides various landscape related services to
commercial customers through out the United States. Company services include, landscape
management, landscape installation, tree care, water management, nursery management and
sports turf management. :

departments (sales, landscape maintenance, arbor care, enhancements and landscape installation)
are operating safely and profitably. . Financial responsibility includes creating, developing and
accurately monitoring all financial aspects of the branch including budgeting, forecasting, profit &
loss and managing labor and product costs. Current customer base of more than 200 accounts
includes municipalities, homeowner associations, apartments, commercial business parks, hotels,
banks, churches and other various other types of commercial businesses.

ROGER’'S GARDENS NURSERY & LANDSCAPE Newport Beach, CA
A high-end specialty retailer that leads the industry in the selection and merchandising of a variety of
high quality products including annuals, perennials, trees, shrubs and Specialty color. Also
Specializes in the design, installation and maintenance of premier landscapes for commercial and

residential clients.

General Manager ' . . 1995 - 2001
Responsible for directing the recruiting, staffing, training, selling, marketing, budgeting and overall
Operations of $16 million company. Scope of responsibility was diverse and included controlling all
budgets including payroll and P&L statements, overseeing profitability, sales, revenue growth and
managing a staff of 120 through ten supervisors.

SUNBELT NURSERY GROUP San Juan Capistrano, CA
A $125 million national retail chain of stores that specialized in providing expert knowledge and

assorted nursery and landscape products.

Operations Manager o 1994 - 1995
Managed the company’s largest location by directing a team of 60 employees and overseeing all
- aspects of sales, production and inventory control including product selection and management.
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- Manager

FLOWERDALE NURSERY & LANDSCAPE Santa Ana, CA

- First-class multi-store retail operation that emphasized high quality merchandise and exceptional

customer service to an upper scale clientele.

1988 - 1994

Responsibilities included staffing, customer service and overseeing the day-to-day operations of
retail store. Also oversaw the landscape department that specialized in the design and installation of

new landscapes for residential clients.

EDUCATION

California State University, Fullerton :
Bachelors of Arts Degree in Business Administration - Management

Fullerton College
Associate of Arts Degree - Mathematics and Engineering

Advanced California Certified Nursery Professional (ACCNP)

Expert computer skills in all current computer software including Microsoft Word, Excel, Outlook,
MapPoint as well as extensive knowledge in using the Internet as a company improvement and cost

saving tool. .



16457 Mallory Court
Moorpark, CA 93021

' 805-523-1747
gary_scott@landcare.com

Gary W. Scott

Objective

Professional
_ Experience

~ Senior management position where my management skill and industry

knowledge, will make a significant contribution to the success of the
organization. :

1998-Currént TruGreen Landcare Canoga Park, CA
Branch Manager - Maintenance Simi Valley, CA

* Responsible for management of all Branch operation aspects including
daily field and administrative operations, budgeting, branch sales, fleet
and equipment maintenance.

1995-1998 California Landscape Canoga Park, CA
Principal _

* Initiated Culver City Branch adding $2.5 million/year of business,

* Managed Cal-American Mulch: green waste recycle operation.

-* Purchased new vehicle fleet and improved existing fleet,

1992-1995

Vice President - General Manager

* Implemented effective safety program.

= Established employee sales/referral incentive & bonus program.
* Organized foreclosed home clean out operation.

* Improved officeffield technology

1984-1992

Vice President - Branch Manager

* 30% increase in maintenance/extra work contract.
* Created tree-trimming operation.

* Developed successful sales team.

* Increased profits by initiating quality control and time productivity
improvements in office and field

1978-1984

Maintenance Supervisor
* Implemented profitable project budgets.

* Managed maintenance of large commercial properties.
*  Supervised 20 crews.
* Provided service oriented customer relations/sales.
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Gary W. Scotf

Education

Licenses

Resume
Page 2 of 2

1977-1978 . Supreme Landscape Orange County, CA

Owner/Partner
*  Supervised landscape and irrigation installation.

" Provuded service oriented customer relations/sales. -

1975—1 977 California Landscape Canoga Park, CA
Foreman/Crew Leader '

* Managed maintenance crew of large commercial properties,
1972-1975 Green Thumb Nursery Canoga Park, CA

Salesperson
* Retail/commercial nursery salesperson Shift Leader

* Plant identification/i inventory

1973 Chatsworth High School Chatsworth, CA
* High School Diploma ’

California Pest Control Operator

Certified Arborist
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WORK EXPERIENCE

2005 — Present

1998 — 2005

1995 - 1998

CERTIFICATION

LICENSING

EDUCATION

PERSONAL

Matt Marino
6773 San Alto Way
Buena Park, CA 90620
(714) 826-5915

TruGreen LandCare, Gardena, CA.
Operatiohs Manager
Original Landscape Maintenancé, Buena Park, CA

President: Hired, trained and managed employees ranging
from maintenance managers, supervisors, extra work crews
and office personnel. :

Achievements:

* Developed annual contracts from $ 150,000 to $2,200,000
in a 3-year period.

* Increased annual profits from 30% to a company high of 50%

* Implemented a work injury prevention program resulting in a
notable reduction in workers compensation claims. Lowering
premiums by 15%.

* Achieving a personal and company goal of establishing and
maintaining high client satisfaction and retention.

A Growing Concern Landscape, Huntington Beach, CA.

Maintenance Manager: managed and mentored area supervisors
in all aspects of landscape maintenance and extra work projects. -

Achievements: _ _

* Organized and scheduled all maintenance, tree trimming,
irrigation, chemical and renovation operations.

* Saved 5% on all materials and supplies through shopping best
rates and product.

* Increased annual maintenance portfolio from $480,000 to

$1,020,000.

* Increased existing contract annual extras from $10,000 (2%) to
$153,000 (15%) a 13% annual increase.

State of California Qualified Applicators Certificate

State of California Contractors License C27HIC

Fullerton Junior College ~ Fullerton, CA.
Completed 18 — month course: Landscape Architecture

California Landscape Contractors Association (CLCA)

Company sponsored training programs:

- Water Conservative Management - Safety Training Programs
- Green Waste/Recycling Management - Workers Compensation
- Pest Management - Arbor Care

* Currently studying and testing Scheduled for my Certified
Arborist License

Married with 3 children. -
Interests: Weight training, gardening, family :
Personal Accomplishments: Have won 2 amateur bodybuilding titles



PROFILE

WORK HISTORY

Dec 1992- Present

Sep 1998- May 1999

Aug 1996- Jun 1997

Chris Daugherty
714 S. Hollenbeck St.
West Covina, CA. 91790
(626) 332-5036
Cdaug8@aol.com

Experienced Landscape Manager with more than 20 years in
Management and nearly 30 years of field experience, including
Commercial, municipal, and residentia] projects in both maintenance
and construction.

Area Manager

TruGreen LandCare
Gardena, CA.

Responsibilities:

® supervise operations

® scheduling, hiring/firing, purchasing

* job walks/inspections ’

* served 6 years as Branch Safety Mgr.
ran Branch Safety Program, reported
and managed injury/vehicle accidents
and shaped tailgate training program

Regional Safety Manger

LandCare
Anaheim, CA.

-Responsibilities: ‘
® shaped policies and procedures

* coordinated Safety Training Program
¢ managed Accident Review Committee
* developed safety training material

Operations Manager

Landscape West, Inc.
Anaheim, CA,

Responsibilities:

¢ ran municipal and commercia] maintenance
contracts, managed 4-5 Area Managers and
80-100 workers
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Jun 1992 Nov 1992 Maintenance Supervisor

Oct 1989- May 1992

EDUCATION

Jun 1976- Jun 1982

Sep 1973- May 1975

SKILLS

REFERENCES

Executive Landscape
La Verne, CA.

Responsibilities:
* supervision of 25 workers

. ® scheduling, purchasing, hiring/firing

® inspections
Note: company was purchased by Landscape West, Inc. 12/1/92

Aﬁsistant Superintendent
Hacienda Landscape
Walnut, CA.

Responsibilities:

* supervision of maintenance and construction crews

* resolve “punch list” work

* Worked with general contractors, inspectors, architects, and
project owners. : :

Cal Poly Pomona
Pomona, CA._

B.S. Ornamenta] Horticulture

University of New Hampshire
Durham, NH

2 years Liberal Arts

Management/Supervision
Spanish speaking

QAL Pesticide license
Plant identification

Available upon request
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Edwin Vargas
3330 Thomas Ave,
Palmdale, CA 93550
661/ 533-1795

Experience:

2001 - Current ‘ ’
Sales / Operations Manager Arhor Division TruGreen LandCare - Canoga Park

1987 < 2000 '
Certified Arborist / Project Manager McCullough ’s Tree Care

® Project Management; responsible for § employees,

* Responsible for developing and 'monitoring Jjob expenses and budgets,
* Provide excellent Customer service and develop long term relationships,
*  Responsible for enforcing safety rules and training, '
[ J

Participate and conduct regular training sessjons to €nsure proper use and care of
inventory, company vehicles, equipment, materia]s and tools, g

- Licenses' '

" California commercial drivers licenge class A
ISA Certified Arborist WE-6299.A

Qualified Application license QAL-37307
‘Electrical Hazarq Awareness Program certificate
First Aid and CPR certified
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Scott G. Rogers
17436 Lull Street
Northridge, CA 91325
818/757-1998

Experience:

1999 - Current _
Certified Arborist/Project Manager TruGreen LandCare Canoga Park
* Project management, responsible for 30 employees
* Responsible for_scheduling timely servicing, quality of product and service
performed _
* Responsible for monitoring and managing the job €xpense and budgets
* Provide quotations for supplemental work and special projects to improve arbor

* . Provide excellent customer service and develop Iong-term client relationships

* Participate and Conduct regular training sessions to ensure proper use, care and
inventor of company vehicles, equipment, and tools.
Safety training
Holds current arboriculture certification WE-3 140A

1993 — 1999

Certified Arborist/Foreman Golden Bear Arborists
* Company representative for the palm trimming contract for City of Pasadena.
* Supervised trimming and removals for the Malibu fire contracts

evaluation for employees

* Company representative to maintain the tree inventory for City of Irvine

* Experience in tree equipment, aerial lift, skip loader, front end loader

* Related skills, irrigation systems, cable and rods, blue print reading, accurate
record keeping, line clearing,

1991 - 1993

Crew Supervisor Gene Flietas Construction ' '
Installation and maintenance of exterior structures and planting, lighting and
irrigation systems, flagstone patios, and installation of shade and ornamental trees,

Licenses v
California commercia] Drivers License Class A
ISA Certified Arborist WC-3140
Qualified Applicator Certificate QC-20249
Electrical hazard awareness program certificate
First aid and CPR certified '



OSCAR GARCIA

250 West 67" Way
Long Beach, Ca. 90805
- 310)63 1-8478

OBJECTIVE:

EXPERIENCE:

7/03-Present

3/02- 10/02

6/91-3/02

)

" 391-6/91

6/81-12/90

EDUCATION

SKILS

To secure a posiﬁon where-my abilities can be utilize and new skills can be learned, while making a
significant contribution to the success of my employer.

Park Maintenance Supervisor at the city of Azusa. Administration of contracts. Supervise and
trained personnel on construction and maintenance, Responded to work requests, and complaints,
Conducted safety meetings, evaluate and disciplined personnel. Ordered materials, vehicles, and
equipment. Scheduled personnel duties and special projects. Prepared and administered a million
dollars annual budget, Saved over ninety thousand dollars in operations.

Public Works Supervisor at the city of Bell Gardens. Administration of contracts. Responsible- for
the construction, and maintenance of parks, medians, buildings, and facilities, Improved and repair-
irrigation systems, landscape areas, electrical, plumbing, and buildings. Maintenance of pool - -
equipment, lakes, trees, vehicles, fences, water pumps, restrooms, painting and graffiti removal,
Identified and control pests, diseases, and weeds. Ordered of materials, vehicles, and equipment.
Installation, and repair of sidewalks, streets, asphalt and concrete, Conducted safety meetings and
training, evaluate and discipline personnel. Scheduled of personnel] work duties, special projects,
and coverage of events, Responded to work requests, and complaints. Prepared and administer a

million dollars annual budget.

Pesticide Spray Specialist at the University of Long Beach. Responsible for the identification and
control of pests, diseases, and weeds. Ordering of materials, supplies, and equipment. Maintained
records, reports, and inventory. Devised and applied preventive measures as necessary. Responded
to work requests and complaints. Schedule vehicle maintenance. '

Field Manager / Quality Control at Murray’s Landscape Inc. Administration of commercial and
municipal contracts. Supervision of subcontractors of various trades. Identified and control pests,
diseases, and weeds. Ordering of materials, supplies, vehicles, and equipment. Scheduled and
maintained records of vehicle fleet maintenance, and inventory, Revised blueprints and sketches.
Designed and installed improvements. Conducted safety meetings and training. Hired, trained,
supervised, evaluated, and disciplined personnel, Responded to work requests, and complaints,

. Computerized inventory, reports, truck routes, and maintained profitable operations. Managed all

field operations. Annual operational budget over six million dollars,

Certified Playground Safety Inspector. NPSI # 7585-0604. 2000.

Bachelor of Science in Business Administration. Columbia State Univ. 1997,
Certified Arborist. # WC-3033, 1996, :

AA Business Administration. Compton College. 1995.

Pacific Southwest Maintenance Management School. 1995.

- Backflow Prevention Device License. # 22071. 1992.

Horticulture Certificate, California Polytechnic Univ. Pomona, 1991,
Qualified Applicator License. # 38752, 1983,
Qualified Applicator Certificate. # 48784, 1982,

E Word processors, spreadsheets, and databases experience and office equipment.

Operate large and small construction vehicles and equipment.
Bilingual English / Spanish,



~ Work Plan
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- Shield, American Residential Services, Rescue Rooter,

¥

In 1998, TruGreen began building its reputation as a national leader

_ : in the landscaping industry by
acquiring several premier landscape companies throughout the United States. With the purchase of

LandCareUSA in 1999, the company became known as TruGreen LandCare, Today we have 175 local
branches in 50 major metropolitan communities throughout the country, providing nationwide reach as
well as personal, customized care on a local level. :

Our commitment to highly professional service and streamlined account management ensures that
customers have the convenience of a single source provider for all their landscape and tree care needs,
Wide-ranging employee expertise and resources make us a full-service vendor that can offer you
appealing, cost-effective solutions. '

TruGreen LandCare is part of the ServiceMaster family of leading residential and commercial services
in the United States. As a whole, ServiceMaster serves 10.5 million homes and businesses each year
under names that are probably familiar to you: TruGreen ChemLawn, Terminix, American Home
American Mechanical Services, ServiceMaster

Clean, Merry Maids, AmeriSpec, Furniture Medic and the ServiceMaster Home Service Center.

How TruGreen Service Benefits You:

* Local Branch Support: Personal care, free
expert consulting, and 24/7 €Mergency response

o Full Service: One-stop-shop for installations, tree
care, lawn care, pest control, irrigation and seasonal
color planting.

» Proactive Inifial & Follow-up Quality Audits:
Ensures consistency, problem identification, and
custom solutions for the customer’s property.

e Experienced, Proactive, Tenured Area
~ Manager: English speaking, personalized service.

e Commitment: Dedicated o providing quality
service that meets TruGreen's highest standards.

» Communication: One point of contact, Nextel
radio/cell phones for rapid response, email and fax.

¢ ISA Certified Arborists: On-staff advisors

» Wide-Ranging Experience: Including shopping
centers, restaurants, banks, office buildings, hotels &
resorts, sports training centers, campuses, ballparks,

address the specific needs of your property and
insure that tree care is Derformed properly.

» Certified Pest Control Applicator and
Operators on Staff: Qualified experts trained to
meet all governmental requirements.

-medical facilities,

municipalities, apartments &
condominiums, and master plan communities,

. Suppprted by SERVICEMASTER’s Vast

Resources: Best equipment, exceptional
purchasing power.



As landscape experts, it’s our job to provide exceptional
j care for your turf, plants, and trees. We offer more than
o .simple maintenance for your landscape. We are a

- business partner who knows how to stay within your

budget, a marketing partner who knows that the

landscape makes an important first impression on

customers and tenants, and an operations partner who

knows the importance of fast, proactive service.

TruGreen offers:

* Sports Turf Division

* Insect and Disease Control

¢ Complete Landscape Enhancement Services

* Tree and Shrub Care

* Certified Arborist Division

* Seasonal Color Planting

* Exterior Holiday Lighting

* Irrigation System Design, Installation and
Management

24 hour Call Emergency Service ,

* Landscape and irrigation designers on location

Landscape Installation Services

.'- ) Whether you’re a large or small, local or nationwide, TruGreen I.andCare_cém deliver professi(_)nal_,
worry-free service for the type of landscape installation you require.

We are known for our award-winning landscape designs. Our professionals have the resources to offer
value-added services, including design/build, irrigation installation, renovation, project planning and
coordination, complete contract administration, estimating, and customized reports.

Water Management Services

Many of our customers turn to TruGreen LandCare as a
partner in progressive water management. Inefficient watering
can adversely impact both budgets and the environment.
TruGreen LandCare helps customers maintain their beautiful
landscapes and valuable investments through:

e Water Audits

o Use Analysis

* Central Control System Installation and Monitoring
* System Mapping

* Annual Water Budgeting

* Shared Savings Agreements

TRUGREEN Land(Care”



Tree Care Services

Trees are considered an extremely valuable asset to your landscape,
giving your property a unique appeal to customers, tenants, and
employees. Rely on our TruGreen LandCare Certified Arborists and
professionally trained tree care specialists to help keep your valuable
investments on a well-managed maintenance program. Designed to
keep trees healthy, strong and beautiful, our tree care program
includes: ' ‘ '

« Planting * Cabling and Bracing
¢ Pruning ¢ Stump Removal :
¢ Transplanting and « Insect and Disease Control
Removal o Fertilization '
« Diagnosis, Appraisal and * Emergency Response
Evaluation
« Inventory and Management
Programs

"« Root Pruning and Barriers

Specialized Services
S ) If your project requires extensive landscape expertise and
- reliable service, then TruGreen LandCare is the partner for

you. We offer many specialized services to address your
needs, including:

* Landscape Preservation and Wetland Restorations
* Nursery Operations

* Sports Turf Management

» Green Waste Management/Recycling

* Plant Inventory Programs

* Exterior Lighting

* Golf Course Maintenance and Management

TruGreen LandCare Value Propasition Statement

“TruGreen is committed to the delivery of exceptional Landscape Services, a commitment

ensured by our dedication to client communications, incomparable quality and a resolve to
- provide cost value for our service offerings.” '

TRUGREEN LandCare-
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- Employee Screening and Security Policy
" Before beginning work all TruGreen Employees are screened for the following: |

* Drug Testing: TruGreen employs independent drug testing labs to screen for evidence of drug use,
TruGreen has a zero tolerance policy in this area.

* Social Security Checks: Every employee is required to provide proof of eligibility to work in the
United States.

* Criminal Background Check: Every employee is screened for a criminal background check. Any
evidence of a felony record will disqualify a person from employment.

* MVR Check: Before operating a company vehicle on public or private roads, the employee will be
subject to a Motor Vehicle Records check, One or more moving violations disqualify a person from
operating a company vehicle. :

EmployeeCodeofConductonﬂleJob

* No alcoholic beverages permitted on property.
* No employee shall be intoxicated while on property.

* Employees must be clean, neat, and wear a proper uniform
' bear_ing TruGreen LandCare’s name, :

* Employees must use proper safety equipment: steel-toe boots,
safety vests, safety glasses, and earplugs.

) * Show respect to all individuals on the property at all times.

- * No weapon of any kind is permitted. :
* The use of profanity or provocative lahguage is prohibited.
* Contractor shall not allow unauthorized persons on property.
* No radios or loud music on property.

- Certified Landscape Technician Trhining:

* TGLC encourages and sponsors employees for advanced education to become a Certified Landscépe
Technician, QAL and QAC. ' :

Each employee has the opportunity to advance individual skills through advanced training
Programs in the area of Irrigation Technician, Chemical Technician, Enhancement Supervisor,
Crew Leéader and Area Manager

TRUGREEN Landcare-
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~ Safety First

It’s TruGreen LandCare’s goal to provide a safe workplace by elimination or control of known and
potential safety and health hazards that our employees may face on the job. TruGreen LandCare prides
itself on safety awareness and it is everyone’s responsibility in all operations and at all levels. Safety is
an integral part of our employee orientation program. It is mandatory for employees to attend the weekly
safety meetings and acknowledge attendance by signing in. Our “Safety Pays” program creates an
awareness and incentive to work safely. TruGreen LandCare employs a Regional Technical Manager
(RTM), Regional Fleet and Safety Manager (RFSM), and a Divisional Risk and Safety Manager
(DRSM). Each branch office employs a Branch Safety & Training Coordinator (BSTC).

TruGreen LandCare adheres to all current CALTRANS road safety and lane closure procedures.
Branch Managers, Area Managers and Crew Leaders all take an active part in training, educating and
implementing safety guidelines. TruGreen LandCare employs a full-time certified mechanic that is
solely responsible for maintaining the safe operation of equipment. All manufacture specifications are
strictly adhered to and charted for ease of tracking maintenance and repair requirements. National
vendors also contribute to the safety and training program by sponsoring operational and educational

seminars.
Key Points:

* TGLC employs Regional Safety Coordinators, Branch Safety Coordinators and Fleet Managers
throughout the company. '

: > * All TGLC employs complete a safety orientation and must pass a pre-employment drug screen test.

* TGLC implements Safety Pays Policy and rewards employees with raffles and BBQ’s for Accident
Free Months. '

* Weekly and monthly safety meetings are held at the branch location every Friday morning throughout
the year. Companywide safety meetings are held quarterly. - '

« Annual Pesticide Training, including Right to Know training, is provided yearly. Monthly training is
held for new employees. MSDS sheets are available at the branch office and copies are kept in all

TGLC vehicles.

* All employees who drive company vehicles must take a defensive driving course annually. Cameras
are installed in many of our vehicles to support our strict safe driving standards.



All crewmembers participate in our Gardeners Level 'I, and Level II Certification and
training program. This training and certification gives all crew members a guideline to
be able to rise within TruGreen LandCare as well as improving customer satisfaction.

In Gardener Level I Certification, new personnel are trained and certified in human
resources, safety, back injury prevention, proper fuel safety, blower operation, 21"
mower operation, line trimmer operation, basic hand tool orientation and power edger
operation. '

After the new employee has been working in the field for a few months they are eligible
to begin training in our Gardener Level II Certification. Crew members are trained and
tested in staking trees, riding mower operation, hedge trimmer operation, basic irrigation
maintenance/repair, basic equipment maintenance, pesticide application, fertilizer

- application, proper storage of equipment on vehicles, basic tree trimming and natural

pruning of shrubs.

Employees are also offered tuition reimbursement that can be used for classes/schools
that train for ISA Certification, Pesticide Applicator Certification, Commercial Drivers
License, and English Courses. .

M ¢ Traini

All employees in management positions undergo “Regulatory Compliance Training” and
“Leadership Essential Training”. *“Regulatory Compliance Training” covers employment
laws and regulations. “Leadership Essential Training” deals with proper interaction with
employees and customers, as well as, the fundamental of being a leader. Positive
employee relations training is also given focusing on what motivates our employees and
how to remain the employer of choice. :

Tuition reimbursement and Branch Manager Training is also offered to managemént
employees. '

Recruitment and Replacement

TruGreen LandCare has full time Region Recruiters who actively search for the most
qualified people the landscape industry can supply. They attend job fairs, as well as
contact local colleges and schools. Additionally, potential employees interested in
working for TruGreen LandCare can log onto out web site, wew. TreGreen com to
review job openings throughout the nation. Extensive turnover reports are also

performed by our staff to determine the best practices to keep current employees working
for TruGreen LandCare. -



TruGreen LandCare employs both Area Managers and Area Supervisors to ensure that
our crew supplies the best landscape services to our customers. Additionally, both Area

Managers and Area Supervisors work closely with our crews to ensure that they conduct
themselves in a professional manner as well as staying safe while working.

Uniforms and Identification

TruGreen LandCare has a national account with CINTAS. All employees are provided
with five sets of uniforms. Each uniform consists of a long sleeve work shirt and long
paats. Both the employees name as well as the company name are embroidered onto the
shirts. Additionally, all employees are issued safety vests that have the name of the
company stamped onto the back and baseball hats with company logo. All TruGreen
LandCare vehicles have signs on both doors. All vehicles are marked with a vehicle unit
# and a toll free number so that each vehicle can be easily identified. :




In-House Training Program

‘Our in house library is comprised of printed material, which designates the parameters
within which the TruGreen LandCare team operates. These materials are published by
such reputable organizations as the National Arborist Association, the International
Society of Arboriculture, The National Arbor Day Foundation, and the Oak Tree
Foundation. After review of our references you will soon find that the standards we set
for ourselves are closely aligned with the educational materials provided. TruGreen

- LandCare has extensively complied with SB198 and has further instituted a

comprehensive hazard communications program, tailgate safety meeting program, and

specialized Electrical Hazard Awareness Program (EHAP Certification Program).

ISA Certified Tree Workers and Certified Arborists are required to complete a total of 40
continuing education units (CEU) every two years in order to maintain their certification
status. In order to retain their State license, our Pest Control Advisors are required to
complete 40 hours of continuing education units (CEU) every two years also.

We recognize the importance of'recruiting, selection, training, and tenure. Seventy
percent of the management team of TruGreen LandCare has 8 years minimum tenure.
Fifty percent of the trimming staff has tenure of more than 4 years.

TruGreen LandCare currently employs more than 180 people who are dedicated to the
responsibility of the urban forest prevention. These team players are constantly being
trained and cross-trained within the principles of their chosen profession. We are actively
participating in the ISA Certification program sending our people as far as Northern
California and Arizona to participate in the various testing programs and tree trimmer

jamborees. We have won many jamboree events further installing a sense of pride and
accomplishment in their profession.

TruGreen LandCare has a training facility located in our Upland office where bilingual
instruction is regularly scheduled. Our library and audio visual capability further entices
the mediocre tree trimmer to become eager participant in further education and the
raising of his or her profession’s. Our atborist knowledge gives them the pride, self-
esteem, and sense of achievement that makes it apparent that our continuing education
programs and training are working and not a requirement. '



Safe /Health Policies and ProCedurés

The TruGreen LandCare — Arbor Division Safety and Health manual was written around
the in compliance with SB198 is a document over 200 pages long. It is incorporated here
by reference and available for review on request. '

This company is also in full compliance with the California Highway Patrol’s Biannual

 Terminal Inspection (BIT) program. Basically, this program requires that a company

have a preventative maintenance program involving daily inspections, monthly service
and quarterly comprehensive vehicle exams. Every two years the CHP comes to our

 facility and reviews all vehicle maintenance records and in-house programs for

compliance,

Aerial towers are regulated by OSHA separately and receive regular inspections by state
licensed inspectors who certify their condition. Our in-house capability to rebuild these
units is in a continual process of updating, servicing, inspecting, repairing, and certifying
these critical pieces of tree care equipment. '

The success of the Safety and Health Program depends on the sincere, constant, and
cooperative effort of the management and the employees. Their active participation and
support of the program and implementation of its procedures will make it a success.

Annual Review

The following objectives and goals have been established to gauge the success of our
program, as a minimum guideline, and will be reviewed annually by the safety
coordinator to evaluate the plan’s performance.

Objectives
To provide a safety and health program consistent with good operating practices and
maintain compliance with applicable safety and health regulations, and in particular,
CAL OSHA Section 3203 “Accident Prevention Plan” and the requirements of SB198,
To create an attitude of safety consciousness in management, supervision, and
employees. TruGreen LandCare will establish a spirit of cooperation and teamwork
throughout all operations regarding all health and safety matters.



Safétv/Hedlth Policies and Procedures

The manual has been developed for the protection of all employees and to keep TruGreen
LandCare free of accidents and injuries. It can only serve the company if it is used. Each
foreman is required to read it thoroughly. All employees are required, as a condition of
employment, to develop and exercise safe work habits in the course of their work to
prevent injuries to themselves and others. The items listed below are part of the

- employee responsibilities, as outlined by CAL OSHA. However, they are only a portion

of the program.

-Promptly report to their supervisor all accidents, near misses and injuries
occurring within the course of their employment,

-Cooperate with and assist in investigation of accidents to identify causes
and to prevent reoccurrence. ’
-Promptly report to their supervisor all unsafe actions, practices, or
conditions they observe. : '

-Become familiar with and observe approved safe work procedures during -
the course of their work activities. ’
-Keep work areas clean and orderly at all times.

-Avoid engaging in any horseplay and avoid distracting others.

-Obey all safety rules and follow published work instructions.

-Wear protective equipment when working in hazardous areas or Jjobs, and
/ or as required by supervision., ‘ »

~Inspect all equipment prior to use and report any unsafe conditions to
your supervisor immediately.

-Submit any suggestions for accident prevention, without fear of reprisal,
which may assist in improved working conditions or work practices to
your immediate supervisor.



~ Quality Assurance Program



TruGreen LandCare gyill conduét daily; weekly or frionthly inspections fas per
.. contract specifications) of all the sites to insure that contract specifications are
- followed.  On ja .daily, Wweekly-“or .monthly basis (ag. described in contraet
_specifications)- the Area Supervisor will visit all sites ahd note any deficiencies
‘that need to be‘corrected and report them to the Area Manager to plan out the
fastest plan of action to remedy the deficiency. On a weekly or rionthly basis (as
described in contract specifications) the Area Manager will visit all the sites and
“do a thorough punch list of all locations noting conditions and required work
needed. The necessary work tasks will be scheduled for completion as soon as
possible with consideration to contract specified guidelines. The Area Manager
~and the Branch Manager will conduct inspections monthly or bi-monthly (per
contract size) with the Department of Public Works Representative. This will
insure that contract guidelines are being followed and that quality horticultural
practices are being performed. €opies of our inspections will be submitted to the
Department of Public Works for review via fax or e-mail and filed at our office.

A Landscape Quality Audit (LQA) System can also be utilized if desirable to the
Department of Public Works. ' The LQA System is TruGreen’s first nationwide
release of a program that will standardize the audit process. Implementing the
LQA system will allow us to perform Landscape Quality Audits with efficiency and
integrity while providing our customers and management a tool to monitor our
performance. The LQA system will set the standards for the Landscaping
Industry. The Landscape Quality Audit process has proven to be a very effective

tool to:

Monitor and improve performance.

Gain additional business from customers.
Improve proactive communication with customers.
Create greater customer loyalty.

Even out the peaks and valleys in our service.

Customer satisfaction will be confirmed by the client's signature on the audit
forms, thus reducing the need for rework at job site. Additionally, a copy of the
audit form shall be provided to the customer. The Landscape Quality Audit
(LQA) system was created with six key elements in mind: - '

¢ To communicate with customers on a regular basis, monthly, bimonthly,
- quarterly, or yearly, based on customer preferences and the size of the
~account. ‘ '

e To provide proactive suggestions for improvement through corrective

- actions and ehhancements proposals.

¢ To continuously measure the performance of our team on the job site.

' TRUGREEN LandCare’



* To provide a tool for the Branch Manager to use to assess the status of all
maintenance accounts throughout the year. '
To better gauge the probability of retention of business year to year.
To provide a tool to measure customer satisfaction on a regular basis.

“An Initial Landscape Audit (ILA) is the first evaluation of a job site. The ILA is
used to show problem areas to the client before TruGreen begins work. The ILA
acts as a baseline assessment for the Landscape Quality Audits (LQAs) that
follow. Comparing the LQA to the ILA is an easy way to show improvements of

the client's job site. '

As far as review and reporting of any and all dobumentation (i.e: certified payroll,
time sheets, pesticide application records, etc., etc.), this will all be made

available to the Department of Public Works upon request.



) LANDSCAPE QUALITY AUDIT

“

Property Name

Street Address

City, State

Branch Name + Number
Job #

Customer #

TruGreen Representative
Date of Report

~ CATEGORY RATING CRITERIA

5 [Exceptional

Exceeds Requirements

Meets Requirements

Needs Improvement

== INjwfs

Does Not Meet Requirements

Note: The Landscape Quality Audit Is based on a set of written

standards that are to be used to determine the score for each

subcategory In the landscape that Is being rated.

1.0 LAWN

1.1_Mowing Lines /Turf Cut

Submit
N/A | Proposal

B YDA s
i e

s 24

Planned Action

1.2 Edgini

1.3 Lawn Fertility

.4 Weed Control

1
1,6_Insect and Disease
1

.6 lirigation

. LAWN TOTAL ]

[Z0 SHRUB BEDS

[2.1 Prunin

22 Plant Fertiity

e

2.3 Weed Control

2.4 Muich

2.5 Insect and Disease

2.6 Inigation

SHRUB BED TOTAL |

3.0 SEASONAL COLOR

3.1 Overall Appeararice

3.2 Pruning

Plant Ferfility

.4 Weed Control

lealealealea

.5 _Insect and Disease
3.8 _Imigation

2]
B
EASONAL COLOR TOTAL |

.0_GENERAL SERVICE

.1 _Parking Lots/Sidewalks

.2_Dabris Pick Up/ Blowing

.3 _Proactive Suggestions

.4 Response Time

.5 Conslstency of Service

alalalainlale

.8 Communication w/ TruGreen

QENERAL SERVICE TOTAL |

REPORT SUMMARY

[ Number of |

Check Appropriate LQA Rating

2

1.0 LAWN

ﬁﬂpﬂonal (?6? .

2.0 SHRUB

|Exceeds Requirements (4.0-4.9)

3.0 SEASONAL COLOR

{Meets Requirements (3.0-3.9)

4.0 GENERAL SERVICE _

|Needs Improvement (2.0-2.9)

- TOTAL SCORE

oo o [ el

[Does Not Mest Requirements (1.0-1.9)

Client Signature:

ION APPROVAL

Date:

Print Name:

© 2002 TruGreen Companies LLC., All Rights Reserved
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) Initial Landscape Assessment TR
[Property Name: R '

Location: ,

Mowing Lines/Turf Cut g’
D Appiicable ?
E Not Applicable

Exceptional ‘ g

[ Meets Requirements ';E

[J Does Not Meet Requirements O

D Submit Proposal B

Edging gi,‘_é

) =]

[J appiicable 8
E Not Applicable

Exceptional

LSTuns

‘[ Meets Requirements
[ Does Not Meet Requirements -

] submit Proposal

Lawn Fertllity
l:] Applicable

E Not Apﬁllcalble

D Meets Requirements
[J Does Not Meet Requirements

[ submit Proposal

) _ Weed Control
[ Applicable

E mc;me

] Meets Requirements
[0 Does Not Meet Requirements
[ submtt proposal

Insect & Disease

] applicable
Not Applicable
onal

mm@mlmw improve| Actions -

El Meets Requirements
Does Not Meet Requirements

D Submit Proposal

i

[ Appllcable
B Not Applicable
0

Exceptional
Meets Requirements
[0 Does Not Meet Requirements

[J submit Proposal

Upon completing the information on this worksheet continue.on to the worksheet titled: Shwubys



[Property Name:

Initial Landscape Assessment

Locatlo

Prn ng -

(O] Applicable

Not Apj licable
Exceptional

D Meets Requirements
D Does Not Meet Requirements

D Submit Proposal -

[timaframe| Proposed

Plant Fertility

C] Applicable

Not Ilcable
Exceptional -

D Meets Requirements
[ boes Not Meet Requirements

[l submit Proposa

Current

Conditionfko

w Control
Appnable

O
B lcable
]

Meets Requlremems
[ poes Not Meet Requirements

[ submit Proposal

Curent

D Meets Requirements
D Does Not Meet Requirements

[ submit proposal

_D.mmm
ingect & Disease
Appllcable

Cl
E icable

Excaptional
] Meets Requirements
[:I Does Not Meet Requirements

[ submit Proposal

jon
] Applicable

H mﬁm

] Meets Requirements

Does Not Meet Requirements -

D Submit Proposal

Upon completing the Information on this worksheet continue on to the worksheet titled: Seasonal Color




lnitial Landscape Assessment _

F’roperty Name:

Location:

Ove earance

[:I Applicable

[J Not Applicable

D Exceptional

D Meets Requirements

L__l Does Not Meet Requirements

3 submit Proposa

I o)

Prepared B

Pruning

O applicable

Not Applicable
Exceptional

D Meets Requirements
D Does Not Meet Requirements

O submit Proposal

Piant Fertility
] applicabte

H e

D Meets Requirements

[ Does Not Meet Requirements

[ submit Proposal

Weed Control
CJ Appiicabie

o s

Meets Requlrements
EI Does Not Meet Requirements

[J submit Proposal -

. el Bligto Avilable

Insect & Disease
3 appiicable

Not Applicable
jonial

D Meets Requirements
D Does Not Meet Requlrements
[ submit Proposal

Irrigation

[ Applicable

Not Applicabie
onal

|:| Meets Requirements
'O Does Not Meet Requirements

O] submit Proposal

mml@;mml@“ﬁml%%" — I
mlm Actions ‘Astions |Condition Actons |Conaiton o merers| Ackioes. |Commans o ee | Proposed | Comene. ERRL

Upon completing the information on this worksheet continue on to the worksheet titied: General Sexvices




. Proactive Suggestions

[Property Name:

Initial Landscape Assessment

Parking Lots/Sidewalks

Applicable

Not Applicable
ExceAp onal

Meets Requirements
Does Not Meet Requirements

[J submit proposal

Debris Plek-Up & Blowing
[ Applicavle
1 Not Applicable

[J exceptional
D Meets Requirements
Does Not Meet Requirements

D Submit Proposal

'Wﬂk&r&ﬂnlremem

Congratulations you have completed the ILA!ll Now check your work:




Subcontractors will be used
' ONLY
~ if required by the County

- TRUGREEM 1 ~encter .



Licenses
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Bob Mackie Pest Control Advisor #AA-02579, Arborist # WC-3330
Region Technical Manager :

TruGreen ChemLawn, California Region



Arbor Staff Qualifications

Name

Position

Years

Certification

Jose Manuel Perez
Wallace Burch

Sal Corona

Scott Rodgers
Jesus Cano
Romuldo Gaeta
Donato Leon

Luis Garcia

Julian Jimenez
Gonzalo Regalado
Ricardo Macias
Steve Ponce
Ramon Arvisu
Juan Pena
Francisco Pichardo
Raul A Pichardo
Rodolfo Toro
Francisco Urena
Renaldo Hernandez

Ange] Perez

Operations Manager 22

Region Safety
Coordinator

Project Supervisor
Project Supervisor
Field Supervisor
Field Supervisor
Field Supervisor
Field Supervisor
Field Supervisor
Field Supervisor
Field Supervisor
Field Supervisor
Tree Worker

Tree Worker

Tree Worker

Tree Worker

Tree Worker

Tree Worker

Tree Worker

Tree Worker

22

25
22
16
12
12

11

16
16
16

16

16

16

12

11

WE —~ 0818A**
WC -352%

WE — 0713 A%

WC - 890*
WE — 3140A %
WC —334%
WC - 368*
WC -351*
WC — 445%
WC - 446*
WC —495*
WE — 4390A **
WE - 6461 A**
WC -366*
WC -371*
WC - 453*
WC -372%*

WC - 591*

WC - 375%

WC - 370%*

WC - 717*

*Three digit ceﬁification numbers, like WC-329, are Certified ISA Tree Workers
** Five digit certification numbers, like WE-0713A, are Certified ISA Arborists
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QUALIFIED APPLICATOR LXCENSE .
PRPETOT 2006 1 2/%17H00

AL 33033 BCF

HICHAEL J SKOPIK
231 CALIFORNIA ST
LA HABRA CA 90631

- e
| .
' quaiifie siicides ¢
I SIGNATURE ! or supevise the appu_caﬁonot pe! des H
.' Tmst?:mgglvhwn G?C?i::wﬂ'm~wﬁmuﬂw cada;' . ;
g\egodesuﬁmdunlheluwah,m... .'.‘o"ucenuﬂ. ggggmmodz . f
1.\ B, ‘-'L.'- IS 0,01 mus‘ . ;r.
raprusan ontat request - #.°
[ 1cen$Q.19 y \ ‘l g‘
‘ poster? License Categories . L §
1 o tme: i
. A Residential, Industrial, and Institutionat 1[:( i“mm . I
1 B. Landscepe Maintenence L Agﬂclju.nnd s {_ { .
- s . Heafth Relatsd S
2 Fore N L \Wacd Presecvation . ?
£ favel M.AlﬂHoMTnbutyéﬂhd At
e & Sawer Line Root G i
. @G Regulatory Q. Melnt e i
!| . M".-M ‘.

PR P




D
== International ‘1
| Society . . _ P
of Arboriculture -

' CERTIFIED ARBORIST

|

!

\ Oscar E. Garcia
_ \ Certfficate Number:  WE-3033A | ;
l'( Expiration Date: o 6/30/2008

r——— o e e =
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[doo2/003
License Detail Page1of2

Callfornia Home . ___Friday, February 10, 20
-, pLF ML . . ‘:1.'_‘ v e ‘ . ..,." ’,‘! ; f. j Y i

License Detail S CALIF TORS STAT s B
Contractor License # 774548 ‘

DISCLAIMER _
A license status check provides information taken from the CSLB license data base. Before relying
an this information, you should be aware of the following limitations;_

+ CSLB complaint disclosure is restricted by law (B&P 7124.6). If this entity is subject to public
complaint disclosure, 3 link for complaint disclosure will appear below. Click on the link or
button to obtain complaint and/or legal action information. . , :

» Per B&P 7071.17, only construction related civil judgments reported to the CSLB are
disclosed. o _

« Arbitrations are not listed uniess the contractor fails to comply with the terms of the
arbitration.

¢ Due to workload, there may be relevant information that has not yet been entered onto the
Board's license data base. '

Extract Date: 02/10/2006
** * Business Information * * *

TRUGREEN LANDCARE A GENERAL PARTNERSHIP
860 RIDGE LAKE BLVD
'MEMPHIS, TN 38120
Business Phone Number: (901) 681-1800

Entity: Partnership
Issue Date: 02/03/2000 Expire Date: 02/29/2008

***License Status *how
This license is current and active, All information below should be reviewed.

* ok Classifications ok ok

ass| Description |
LANDSCAPING

*** Bonding Information * * *

CONTRACTOR'S BOND: This license flled Contractor's Bond number 285014359 in the amount .
$10,000 with the bonding company
UTUAL | AN
Effective Date: 01/01/2004

hito://www2.cslb.ca.2ov/CSLB LIBRARY License+Detailasp Arenmans



02(15/2006 17:39 FAX 0018208488 LEGAL DEPT ARS

[&003/003
License Detail ‘ Page 2 of 2

\
™ —

Contractor's Bonding History

BOND OF QUALIFYING INDIVIDUAL(1): This license filed Bond of Qualifying Individual numbe
10326590300262 for MARK JOSEPH WESEL in the amount of $7,500 with the bonding compan:

ROPE AND CASUALTY INSURANCE COMPANY.
Effective Date: 07/18/2001

BOND OF QUALIFYING INDIVIDUAL(2): This license filed Bond of Qualifying Individuai numbe
10326590300095 for WALLACE EUGENE BURCH in the amount of $7,500 with the bonding
- company
ROPER D CA Y INSURANCE COMPANY.
Effective Date: 07/11/2000

*** Workers Compensation Information * * *
This license has workers compensation insurance with the
ZURICH AMERICAN INS E COMPANY (4581-5
Policy Number: WC293852503 Effective Date: 01/01/2006 Expire Date: 01/01/2007

r Compensation Hist

) ' * ¥ * Miscellaneous Information * * *

CLASS B REMOVED

Personnel listed on this license (current or dlséssociated) are listed on other licenses.

Porsonnel List Other Licenses
Licanse Number Request Contractor Name_Request Persannel Name Requeast

Salesperson Request Salesperson Name Request
© 2005 State of California, Conditions of Use Privacy Palicy

htto://weww2.cslb.ca.gov/CSLB TIRRARV/T inancatTatail mm



FAX NO,

L, DETARTMENTORPESTICINE RECOLATION  cwids.
& .jg LICRRSINGICERTIRICATION PROCRAM ;

oA

-  QUALIFIED APPLICATOR LICERSE _ ‘
DATROFSY 206 5 1 27 3 Feyean
- @k 32094 B . .

it N, L

EDWIR D CASTRO
1228 ALEXANDER ST
SIH!I VALLEY CA 93065

e b S S o - e -



=,
\

02/2372006 14:

07 FAZ 8018208488

D s TT4548 o PART

LEGAL DEPT ARS

) _ Siate O Gaflloritia Z
2. CONTRACTORS STATE LICENSE BOARD &
i ACTIVE LICENSE ¢
Adinrey

ciamsne TRUGHEEN LANDCARE A GENERAL
PARTNERSHIP

ot G651/049 C27

eamon 02/28/2008

.0: Bax 28600
Sweraménto, CA 93526

_g‘:fl?l“ Skpikae

&Aooz, 002



Proof of Valid Insurance



LA B T

12/05/05

PRODUCER

[ THIS MEMORANDUM IS A THIS

MEMORANDUM DOES NOT AMEND, EXTEND OR ALTER THE COVERA GES
28;1 aslﬁ.%iRWCES' INC. OF ILLINOIS AFFORDED BY THE POLICIES BELOW,
200 EAST RANDOLPH STREET COMPANIES AFFORDING COVERAGE
CHICAGO, ILLINOIS 60601 COMPANYA  Zurich American Insurance Company
D/B/A Aon Risk Insurance Services of lllinois. CA License #0095623
INSURED COMPANY B National Union Fire Insurance Company of Pittsburgh, PA
TruGreen LandCare L.L.C. and Additional Entities listed below COMPANY C )
P.0.Box 17167 :
Memphis, Tennessee 38187 :
United States COMPANY D -
COVERAGES

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED,
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS

SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
[o¢]

POLICY POLICY EFFECTIVE POLICY EXPIRATION
LTR TYPE OF INSURANCE NUMBER DATE (MM/DD/YY) DATE (MM/DD/YY/) LIMITS
A GENERAL GLO 2938528-03 01/01/2006 01/01/2009 GENERAL AGGREGATE $5,000,000
LIABILITY PRODUCTS -COMP/OP AGG Included in
COMMERCIAL GENERAL ] ___Above
LIABILITY PERSONAL & ADV INJURY 3,000,000
OCCURRENCE : " | EACH OCCURRENCE $3,000,000
FIRE DAMAGE (any one firc) $1,000,000
MED EXP $5,000
any one n
A | AUTOMOBILE BAP2938531-03 (AOS) 01/01/2006 01/01/2009 COMBINED SINGLE LIMIT $5,000,000
LIABILITY BODILY INJURY
ANY AUTO
BODILY INJURY
accident)
PROPERTY DAMAGE
- GARAGE LIABILITY AUTO ONLY (each accident)
) OTHER THAN AUTO ONLY
» EACH ACCIDENT
AGGREGATE
B EXCESS LIABILITY BEA4484642 04/01/2005 04/01/2006 EACH OCCURRENCE $5,000,000
UMBRELLA FORM . AGGREGATE $5,000,000
A WORKERS COMP & WC 2938525-03 (AOS) 01/01/2006 01/01/2009 X [ WC Statutory limits
A EMPLOYER'S LIABILITY WC2938527-03 (WD) EL EACH ACCIDENT 1,000,000
THE PROPRIETOR/ EL DISEASE- POLICY LIMIT $1,000,000
PARTNERS/ EXECUTIVE EL DISEASE ~ EA EMPLOYEE $1,000,000
OFFICERS ARE:
INCLUDED
PROPERTY

This Memorandum is issued as a matter of information ouly to authorized viewers for their internal use only and confers no rights upen any viewer of this Memorandum. This Memorandum does not amend,
extend or alter the coverage described below. This Memorandum may only be copied, printed and distributed within an authorized viewer and may only be used and viewed by an authorized viewer for jts .
intemal use. Any other use, duplication or distribution of this Memorandum without the consent of Aon Risk Services is prohibited. “Anthorized viewer” shall mean an entity or person, which is authorized by
the insured named herein 1o access this Memorandum vis Aonline. The information contained herein is as of the date referred to above. Aon Risk Services shall be under no obligation to update such

information, .

Additionsl Information
*The named insured includes (but is ot limited ta):

Clean Lawn L.L.C.

Trees, Inc.

Snow Removers L.L.C.

Arteka Corporation

D.R. Church Landscape Co., Inc.

Arteka LL.C.

Schumacher Landscaping, L.L.C.
Schumacher Landscaping, Inc.

TruGreen LandCare, A General Parinership
TruGreen LandCare, L.L.C.

Any party with which the named insured is contractually required to include as additional insured, loss payee or mortgagec, is automatically grinted such status; mortgagees of property leased by the named
insured are also automatically granted such status where required. However, coverage under the policy only applies to the extent of the coverage required by such contractual requirement and for the limits of
liability specified in such contractual requirement, but in no event for insurance not afforded by the policy ror for limits of liability in excess of the applicable limits of liability of the policy.

b= s

;i!tence of more than one insured or additional insured or other interests shall not sorve to increase the limits of lisbility of the policy.
emorandum of Insurance serves solely to list insurance policies, limits and dates of coverage. Any modifications hereto are not anthorized.



—

TRUGREEN LandCare’ CarderaBranch
Gardena, CA 90247

Office: 310-719-1008
Fax: 310-3234780

If the enclosed Memorandum of Insurance does not meet the required minimum
limits, TruGreen LandCare acknowledges that the required insurance coverage
will be provided prior to commencing work under the proposed contract (s).




Labor Regulations
and
Record Keeping Requirements



IIL.

Employees are responsible for reporting directly to the established
satellite office closest to the contracted client location
(centralized). The employees’ shift starts at their scheduled start
time; typically 6:30 am, depending on contract requirements.
Employees are paid from the time they are scheduled to begin
working (or sooner if they perform work of any kind even prior to
their scheduled shift) beginning at the centralized satellite location.

Employees are required to keep on the time-sheets that must be
completed showing the start time they begin working, the property
on which the hours were worked, and lunch breaks. These are
reviewed daily by the Area Manager and immediate Crew
Supervisor. Employees are required to sign time-sheets daily

Time sheets are kept on each employee and tracked daily by each
employee showing work start times, end times, lunches, and the
properties on which they worked for those hours. These daily
time-sheets are reviewed by the immediate Crew Supervisor and
Area Manager and are signed by the Area Manager daily.
Employees create these time sheets but they are also reviewed by
the Crew Leader and Supervisor. The Crew Leader reviews for
accuracy for the jobs associate with the hours. The Area Manager
reviews to ensure lunch breaks are being taken and reflected
appropriately. The hours documented by the employee and signed
for by the employee are transferred into a payroll time and
attendance system that calculates payroll and is used to generate
pay. A payroll report is created weekly to explain the check to the
employee, the hours worked daily, and what was overtime versus
regular hours.

There is also a Human Resources Audit process that occurs at all
business units with the Organization that occurs approximately
twice a year by the Region Human Resources Manager. This audit
encompasses a review of a valid sampling of payroll and the
respective time-sheets. A comparison is made between hours
documented by employees, hours paid, calculation of overtime,

- both daily, and weekly and ensures we are providing weekly

reports to employees to explain their pay check weekly. This audit
covers two pay-period during our highest volume of staffing. All
errors are reported into a centralized database at our Corporate |
Headquarters for audit and review.



Employees lunch breaks are reflected on their time sheets and are
signed by the employee confirming a lunch was taken. Breaks are
taken and monitored by the Crew Supervisor and audited by the
Area Manager. '

Employee payroll checks are generated by a centralized mainframe
payroll system that received file feed from the branch’s time and
attendance system. The system takes the hours from the time and
attendance system, and issues the employee a paycheck
systematically. The time and attendance system has programming
that takes the hours and calculates the overtime, daily and weekly
as well as overtime for workweeks consisting of more a certain
number of workdays in a week. Employees are paid all hours due
that pay period on one check. The wages are broken up on the
check into different earning buckets showing the employee the
total dollar amount for overtime, regular hours, bonus,
commission, vacation, holiday, etc.

Manual checks are never issued to streamline the payroll process,
maintain compliance with overtime laws and IRS regulations, and
ensure appropriate wage rates where living or prevailing wage

apply.

Very seldom, if ever, will an employee work multiple jobs
requiring multiple wages. However, in those instances, the system
is designed to track, and pay appropriately as required by living or
prevailing wage requirements. Checks are systematically
generated from hours entered into the time and attendance system
using hours the employee documented on his/her time card. Each
hour worked is accounted for and associated with the contract on
which the employee’s time is spent. This Job is attached to a wage
for any contracts that must comply with any living wage or
prevailing wage situation. The hours worked on that particular job -
is coded to that appropriate wage to ensure employees are paid for
the appropriate wage for those hours. Employees document daily
which jobs they spend time on and the times they were on those
jobs. The system’s logic is designed to appropriate assign the rate
to that employee’s hours based on the job the employee documents
having worked on (imbedded in the system’s design).

Travel time during an employee’s shift is paid at the rate that
corresponds to the job on which the employee is working. Travel
time consists of all travel from the point of meeting for work at the
satellite location at the beginning of the day, travel from site to site



if that is required, and travel back to the satellite at the end of the
day.

Employees are typically on one job without ever having to work on
jobs causing the employee to have multiple wage rates. Overtime
is calculated at 1.5 or 2 times the rate associated with the job on
which the employee worked the overtime hours depending on the
number of hours worked that day and that week and the
corresponding overtime law requirements.
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2006 SERVICEMASTER'S GUIDE TO UNDERSTANDING YOUR PAYCHECK STUB

Pertod Ending:
Check No.
Employee Name: Employee ID [ AMOUNT OF CHECK | 349.21]
A B

|___GrossWages | '
3300 ] 321
1 Description I Hours | Gross Wages | Year To Date | Description | _TaxeslDed | Year-To Date |
Feqular c 40|00 320100 320[00 Federal Incorme Tax [« 17{00 17100
Overtime D 2|00 15|00 15|00 Federal FICA Withheld P 24(92 24|92
Addtl Pay E Federal Medicate Withheld Q 5/83 5|83
Add/Rtr F 50[00 50/00 (xx) Department of Revenue R
Commission G DI/SUI Tax Witheld S
Vacation H GLTC T
Holiday i 8(00 8]00 8/00 ESPP u 5|00 5|00
Slck Jd *Medical \' 34162 34162
Snow Removal K “Dental w 12|42 12)42
ESPP Match L “Vision X
Xcess Life M Vol AD&D Y
Dep Life fmp M *LTD Z
Vehicle Use N *401 k AA

“FSA - Medical BB

*FSA - Dap Care cCl.

Dep Life DD

Supp Life EE

* A deduction with an asterick (*)Is a PRE TAX deduction,

Note: It s the employes’s responsibility to verify thelr hours are corract and accurate. Please notify your supervisor

Immediately if there are any 1 ded to your hours worked.

A.) Gross Wages- Amount eamned before any
deductions are made.

8.) Eamings- Amaunt of taxable eamings after any
salary of pre-tax ded!

C.) Regular-Repregents hours & wages worked &
eamed during a pay period.

D.) Overtime-Represents hours & wages worked &
eamed In overtime.

E.) Addtl Pay- Any additional pay from ServiceMaster

F.) Add/Retr- Any retroactive pay due.

G.) Commission-Any cornmission dus.

H.) Vacation-Any vacation pay dus

1.) Holiday- Any holiday pay due.

J.} Sick-Any sickpay due.

K.) Snow RemovakAny snow pay due.

L.} ESPP Match- The ESPP company matching 15%
contribution Is added to gross wages, taxed &
removed before net pay is reached.

M.} Xcess Life or Dep Life Imput - Amounts of

Life Insurance in excess of $50,000 may ba taxable
depending on age, arnual salary and/or volume according to
{RS reguiations. Any taxable cost Is added to

gross weges, taxed & ramoved befare net pay.

N.) Vehicle Use- Taxable value of the personal use
of company vahicle.

Q.) Federal Income Tax- Tha amount of Faderal Tax
due based on the W-4 on file,

P.) Federal FICA Withheli- Deduction

for Soclal Security taxes. )

Q.) Federal Medicare Withheld- Deduction for
Maedicare Insurance. .

R.) Depariment of Revenue- The amount of State tax withhekl
for those that havs a State Tax.

S.} DI/SUI- States that require you to contribute
{0 a state disabifity fund or state
unemployment insurance,

T.) GLTC-Deduction for Group Term Long Term
Care Insurance. ’

U.) ESPP- if you elect to participate in the Employee
Stock Purchase Plan-the POST TAX deduction
appears hare.

V.) Medica PRE-TAX deduction for Medical Insuranca.
a) Med HMO
b.) Med PPO (base) ¢.) Med Basic Sv
d.) Med PPO BU (buy up) @) Med HMSA

W.) Dental- The PRE-TAX deduction for Denta! Insurance.
3.)DenPPO (base) b.) Den DHMO
¢.} Den PPO BU (buy up)

X.) Vision-The PRE-TAX deduction for Vislon Insurance,

Y.} ADD-POST-TAX deduction for Accidantal Death &

Dismembermant Insurance. '
Z.)LTO- POST-TAX deduction for Long Term
Disablity Insuranca,

AA.) 401 k- PRE-TAX 401 k daduction

88.) FSA - Medical PRE-TAX deduction for the Heaith
Care Reimbursement Account.

CC.) FSA - Dap Care PRE-TAX deduction for the Depand
Care Relmbursement Account.

DD.) Dep Life Insurance- POST TAX deduction
for Dap Life Insurance coverage.

EE.) Supp Life Insurance- POST TAX deduction

for Employes Supp Life ge.
R or refund p p as an
are ly on the employee's

paycheck. Examplea Inckde a qualified
status change or enrolments receivad aftar
the coverage effective date

if an employee missed health and wetfare benefit
deductions, they are collected as arreara and

on the paychack with the regularly
scheduled beneflt deduction.

Revised 1/05



Additional Information
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Forms List



VERIFICATION OF STATEMENT OF QUALIFICATIONS B

DATE: 02-22 " 2006 ° THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:
1. THIS DECLARATION 1S GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES.-
| 2-MAME OF SERVICE: Lands cape Maintenance ' ‘

- DECLARANT INFORMATION

3. NAME OF DECLARANT: David G. Evans
4.1 AMDULY VESTED WITH THE AUTHORITY TO MAKE AND SIGN INSTRUMENTS FOR AND ON BEHALF OF THE VENDOR(S).

5. MY TITLE, CAPACITY OR RELATIONSHIP TO THE VENDOR IS: Branch Manager
' VENDOR INFORMATION

6. Vendar's full legal name; TruGreen LandCare, A General Partnership

7. Vendor's fictitious business name or dba (if any): ' N/A

8. The Vendor's form'of business entity is (CHECK ONLY ONE):

SN

O Sole praprietor
Carporation's principal place of business: B
O A corporaton: State of Incorporation: i
President/CEQ:
. Secretary: i
® Ageneraipartnership: - - | Names dpmmmj; L.Cc -
O Alimited partnership: : Name of general partner: T
O . Ajoint venture of: | Names of joint venturers:
O A limited labifity company: a Name of managing member;
&., m\)"fﬂY persons or firms interested in this proposal as principais are the folowing: TruGreen LandCare .
Namsii e Pom =
Sreat oy Staw %
Namejs) e Phone Fx
L Cy Staw %
‘i) Tile ) Phone Fax
Sremt : Y Saw %

0 (1)1 am maidng thess representations an my personal knowledge;
{1. CHECK ONE: OR :
22 amms a8g ranrage 3 haas

declars under penalty of perjﬁry under the laws of Calfforia that the foregaing is true and comact

Slgnature of Vendor or Authorized Agent: - °

Fype name and tte; David G. Evans Branch Manager

3




FORM PW-2

OMITTED FOR THIS RFSQ PROCESS



FORM PW-3

COUNfY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

‘Phis contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or Vendor is excepted from the Program.

| City: Gardena

eneral Partnershi

W}z
Company Address:1 323 West 1 30th Street :

State: CcaA Zip Code: 90247

Telephone Number: £90

e of Goods or Services):

intenance

if you believe the Jury Service Program does

.appropriate box in Part | (you must a
Service Program applies to your bu
Program. Whether you complete Pa

not apply to your business, check the

ttach documentation to Support your claim). If the Jury
siness, complete Part Il to certify compliance with the

rtlorPartll, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

a My business -does not meet the definition of “contractor

aggregate sum of $50,000 or more in any 12-mon

," as defined in the Program as it has not received an

th period under one or more County contracts or subcontracts

(this ‘exception is not available if the contract/purchase order itself will exceed. $50,000). | understand that the

exception will be lost and | must compl
sum of $50,000 in any 12-month period

y with the Program if my revenues from the County exceed an aggregate

o D "My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has anhual
,) - gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are

$500,000 or less; and, 3) is not an affiliate or

below. | understand that the exem

employees in my business and my gros
‘Dominant in its flield of operation® means havin

employees, and annual gross revenues in the preceding
the contract awarded, exceed $500,000.

“Affillate or subsidiary of a business dominant in its fi

percent owned by a business dominant in its field of

stockholders, or their equivalent, of a business domin

D My business is subject to a Collective Bargaining Agr

provisions of the Program.
Part II: Certification of Compliance

@ My business has and 'adheres to a writte

regular pay for actual jury service for full-time employees
company will have and adhere to such a policy prior to award of the contract.

| declare under penalty of perjury under the laws of the State of California that the information stated above is true

ant i

subsidiary of a business dominant in its field of operation, as defined
ption will be lost and | must comply with the Program if the number of
S annual revenues exceed the above limits.

g more than ten employees, including full-time and part-time

twelve months, which, if added to the annual amount of

eld of operation” means a business which is at least 20

operation, or by partners, officers, directors, majority
in that field of operation. _

eement that expressly provides that it supersedes all

n policy that provides, on an annual basis, no less than five days of

of the business who are also California residents, or my

and correct.

Print Name: Title: ,
David G. Evans Branch Manager

| mf\:: e 02/22/06
VDo) A {m—-
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FORM PW-5
CONFLICT OF INTEREST CERTIFICATION

I David G. Evans

D sole owner

d general partner

d managing member

B President, Secretary, or other proper titlte) _ Branch Manager

of TruGreen LandCare, A General Partnership
Name of Vendor

make this’certification in support of a Proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is
‘ the governing body;
2. Profit-making firms or businesses in which employees described in subdivision 1 of

subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who:

(a) ‘Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

’(b) Participated in any way in developing the contract of its service
specifications; and :

4, Profit-making firms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders. :

| hereby certify | am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of Code Section 2.180.010 as cited above. Furthermore, that no County employee
whose position in the County enables him/her to influence the award of this contract, or any competing contract, and
No spouse or economic dependent of such employee is or shall be employed in any capacity by the Contractor
herein, or has or shall have any direct or indirect financial interest in this contract. | understand and agree that any
falsification in this Certificate will be grounds for rejection of this Proposal and cancellation of any contract awarded
pursuant to this Proposal. :

| certify under penaity of perjury under the laws of California that the foregoing is true and correct.

Sigﬂedw Date_ 02/22/06




| | 'FORM PW-6
. VENDOR'S REFERENCE LIST '
- PLEASE SEE ATTACHED,

)PROPOSED CONTRACT FOR:

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Vendor during the
Previous three years. Please verify all contact names, telephone, and fax numbers before listing. Incorrect names,
telephone, or fax numbers will be disregarded. Use additional pages if required.

A COUNTY OF LOS ANGELES AGENCIES
All contracts with the County during the previous three years must be listed.

SERVICE: _ DATES: SERVICE: DATES:
DEPT/ DISTRICT: DEPT/DISTRICT
CONTACT: CONTACT:
TELEPHONE: | TELEPHONE: *
FAX: , FAX:
SERVICE: DATES: SERVICE: ' DATES:
DEPT/ DISTRICT: DEPTDISTRICT
CONTACT: | CONTACT:
) TELEPHONE: TELEPHONE:
Teax | [

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: _ | DATES: o SERVICE: ' DATES:
AGENCY/ FIRM: ' _ AGENCY/ FIRM:;
ADDRESS: o _ ADDRESS:
CONTACT: | _ CONTACT:
TELEPHONE: TELEPHONE:
FAX: ' o FAX:
ssﬁvuce: ' DATES: S SERVICE: DATES:
| AGENCY/ FIRM: | AGENCY/ FIRM:
ADDRESS: ' | ADDRESS:
Coontact, | | [conmacr.
| TELEPHONE: . TELEPHONE:
FAX: , ] feax




TRUGREEN LandCare

- *jendor s Reference List (Form PW-6)

Other Governmental Agencies and Private Companies

Fax:
Juan Price - 31 0/802-5310-310/802-5301
City of Manhattan Beach
Landscape Maintenance
1994 — Present

Fax:
Tito Molina — 310/458- 8974 310/399-6984
City of Santa Monica
Landscape Maintenance
1989 — Present
Fax:
Larry Still - 310/544-5252- 310/544-5295
City of RPV
Landscape Maintenance
2004 — Present
Fax

Kevin Trudeau — 323/848 6339-323/848-6565
.~ Gty of West Hollywood

ndscape Maintenance
1994 — Present

Fax:
David Torres ~ 323/563-5785-323/582-3106
City of South Gate '
Landscape Maintenance
1999 ~ Present

Fax:
Louis McKenzie — 310/605-5691 310/639 4955
City of Compton
Landscape Maintenance
2003 ~ Present

Fax:
Art Romero - 562/220-2113-562/220-2105
City of Paramount
Landscape Maintenance
1999 - Present

Fax:
Pat Agnitch — 310/285-2537-310/385-0840
__ Yy of Beverly Hills
‘Landscape Maintenance
1998 — Present

Gardena Branch

1323 West 130th Street
Gardena, CA 90247
Office: 310-719-1008

Fax: 310-323-4780

_ Fax:
Andy Ramirez — 323/584-6214-323/584-6310

- City of Huntington Park

Landscape Maintenance
2004 - Present

Fax:
Jan Bartolo — 818/238- 5315-818/238-5321
City of Burbank
Landscape Maintenance
2004 - Present
Fax:

Mark Trujillo — 310/524 2716-310/414-0911
City of El Segundo

Landscape Maintenance

2004 — Present

Fax:
Mlchael Flaherty — 310/318 0259-310/798-2917
City of Hermosa
Landscape Maintenance
2004 - Present

Fax:
Steve Farmer — 310/973-3263-310/371-8877
City of Lawndale
Landscape Maintenance
2004 - Present

Fax:
Mary Keener - 310/615-2650 X217-310/322-4334

. El Segundo Unified School District

Landscape Maintenance
2001 - Present

Fax:
Rudy Garcia — 213/851-2435-213/485-1540
City of Los Angeles
Bureau of Street Services
1998-Present



~~~Vendor's Reference List (Form PW-6)
* JA. County of Los Angeles Agencies

Fax:
Wayne Shumaker — 310/577-5742-310/306-2594
L.A. County Beaches and Harbor
Marina Del Rey
Landscape Maintenance
1994-Present

Fax:
Bill Hottran — 626/926-2311-626/968-1372
L.A. County Belvedere Parks
Landscape Maintenance
2001-Present
Fax:
Vickie Valles — 626/458-7393-626/458-7395
L.A. County
Department of Public Works
Landscape Maintenance
-2002-Present

)



FORM PW-7
: ) VENDOR'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

TruGreen LandCare, A General Partnership

[ Vendor's Name

| Adjess 1323 West 130th Street Gardena, California 90247

36-4313318

| Intemal Revenue Service Emplover Idenfification Number

In accordance with Los Angeles County Code Section 4.32.010, the Vendorcertifies and agrees that
all persons employed by i, its affiliates, subsidiaries, or holding companies are and will be treated
equally by the firm without regard to or because of race, religion, ancestry, national origin, or sex and
in compliance with all anti-discrimination laws of the United States of America and the State of
Califomnia. : '

1 The Vendor has a written policy statement prohibiting any discrimination in | &l YES
) all phases of employment. :
P ployme | 0 _NO
P The Vendor periodically conducts a self- analysis or utilization analysis of its | & YES
o work force.
_ g nNo
3 The Vendor has a system for determining if its employment practices are | & YES
) discriminatory against protected groups. :
N o)
Where problem areas are identified in employment practices, the Vendor =® YES
4. | has . a system for taking reasonable corrective action to include
establishment of goals and timetables. a NO

TruGreen LandCare, A General Partnership

| Authorized reprasentative  D2Vid G. Evans

-s' 2D A z@wn,__ e 02/22/06




FORM PW-8

- LIST OF SUBCONTRACTORS

’ {
The Vendor is required to fill in the following blanks.

Subcontractors listed must be properly licensed under the laws of the State of California for the typé of work
which they are to perform, AND THEIR LICENSE NUMBERS MUST BE LISTED HEREIN. Failure to do so
may result in delay of the award of contract. Do not list alternate subcontractors for the same work.

Name under which License
Subcontractor is licensed | Number - Address

Specific Description of
Subcont_ract work




RS DIE I O K

‘All Vendors responding to the Request for Proposals must complete and return this form for proper
con o osal, :

FIRMNAME: TruGreen LandCare, A General Partnership

My County (WebVen) Vendor Number: 52607901
L LQQALSMALLBUSINESS—ENIEREBISE_EREEERENQE_ERQGRAM_

™ AM NOT A Local SBE certified by the County of Los Angeles Office of Affirmative Action Compliance as of the date of
Q; AM this proposal/bid's submission.

d As an eligible Local SBE, | request this proposal/bid be considered for the Local SBE Preference.

Il. EIRMIORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disability.

Busingss Structure: a Sole &l Eéartﬂlgs]ﬁ%l a Corporation D Nonprofit Q Franchise
L3 other (Please Specify): | '

Total Number of Employees (including owners):

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

| Black/African American _
4 Hispanic/Latino ' 9 1 181 3
Asian or Pacific Islander

American Indian

Filipino
White 3
NO NATURAL PERSON OWNS 5% OR MORE
. : Please inc'i];cate by percentage (%) how awnership of the firm is distributed. _

cEgE

Il Women % . % % % % %

NUMEN, DISAL

: A : : ADVANTA : : ) NTERPR : If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a copy of yaur proof of cerfification, (Use back of form, if necessary.) N/A

- .'3 DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECT.

o NI
Branch Manager 02/22/06

[




FORM PW-10
' GAIN/GROW EMPLOYMENT COMMITMENT

The undersigned:

| has hired participants from thé County's Department of Social Services' Greater

Avenue for Independence (GAIN) and/or General Relief Opportunity for Work
(GROW) employment programs.

OR

. declares a willingness to consider GAIN/GROW participants for any future

employment opening if participant(s) meet the minimum qualification for that
opening, and ' ' o '

declares a willingness to provide employed GAIN/GROW participants access to
- Vendor's employee mentoring program(s), if available, to assist those' individuals in
obtaining permanent employment and/or promotional opportunities.

: Signature _ Title "
PR - Branch Manager
NN 9) e -
- | FimfName ‘

Date
David G. Evans 02/22/06




PRSP

 FORM PW-11
"TRANSMITTAL FORM TO REQUEST AN RESQ '
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document

Vendor Name: Date of Request:
TruGreen LandCare, A General Partnership 02/22/06

Project Title: Project No. AS-0
Request For Statements of Qualifications For -

Landscape Maintenance Services _
A Solicitation Requirements Review is being requested because the Vendor asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply) _

Application of Minimum Requirements

OO o g
p=2
g
=)
—
o
c
2.
2
0
7]
A
1]
£
c
§-
3
(1]
@

Due to unclealNjnstructions, the process may result in the County not receiving the
best possible responses

| understand that this reques
solicitation document.

-~ For each area contested, Vendor must explain in detail the factual reasons for the requested review.
_ )(Attach additional pages and supportingndocumentation as necessary. )

Request submitted by:

(Name)

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by: ' \

Results of Review - Comments: \

Date Response sent to Vendor:

N\




FORM PW-12
) CHARITABLE CONTRIBUTIONS CERTIFICATION

TruGreen LandCare, A General Partnership

Company Name

1323 wWest 130th Street Gardena, California 90247

Address
' 36-4313318

Internal Revenue Service Employer Identification Number
N/A

California Registry of Charitable Trusts "CT" number (if applicabie)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act which regulates those receiving and raising
charitable contributions. ' '

CERTIFICATION YES NO

' ‘")/endor or Contractor has examined its activities and determined thatit (X ) ( )
does not now receive or raise charitable contributions regulated under '
California's Supervision or Trustees and Fundraisers for Charitable
Purposes Act. If Vendor engages in activities subjecting it to those
laws during the term of a County contract, it will timely comply with
them and provide County a copy of its initial registration with the
California State Attorney General's Registry of Charitable Trusts when
filed.

OR

Vendor or Contractor is registered with the California Registry of ( ) &)
Charitable Trusts under the CT number listed above and is in -

compliance with its registration and reporting requirements under

California law. Attached is a copy of its most recent filing with the

Registry of Charitable Trusts as required by Title 11 California Code

of Regulations, sections 300-301 and Government Code sections

12585-12586. :

) Dauce ) &) Gaw/r 02/22/06
~ Signature - Date

avid G. Evans Branch Manager

Name and Title (please type or print)



FORM LW-2

_) COUNTY OF LOS ANGELES LIVING WAGE PROGRAM
- APPLICATION FOR EXEFMPTION

~The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage

Program (Program) (Los Angeles County.Code, Chapter 2.201). Contractors and subcontractors may apply

individually for consideration for an exemption from the Program. it thi

i i als. Upon review of the submitted Application

for Exemption, Public Works will determine, in its sole discretion, whether the contractor and/or subcontractor
isfare exempt from the Program.

Company Name: )
" maTruGreen LandCare, A General Partnership
Company Addrass: )
1323 West 130th Street
_EE: State: Zip Code: .
Gardena ‘ , ca 90247
Telephone Number: Facsimile Number: Email Address;
310/354-1520 ] 310/323-4780 . Dave evans@landcare.com
Awarding Depariment: : Contract Term:
: County of Los Angeles N/A
Type of Service:
Landscape Maintenance
Contract Doller AMOGRE _ _ Contract Number (If any):
N/A _ N/a

) am requesting an vexe tion from the Program for the following reason(s) (attach to this form all documentation
that supports your claim and SUBMIT SEVEN DAYS PRIOR TO THE DEADLINE FOR SUBMISSION OF
PROPOSALS TO PUBLIC KS OR FAX TO (626) 458-4194 :

Q My business is a nonpr rporation qualified under Internal Revenue Code Section 501(c)3) (you must attach
the IRS Determination Le ‘

| My business is a Small Busindgs (as defined in the Living Wage Ordinance-you must attach your
company's two most recent tax pear returns and last state payroll tax return) which is not an affiliate or
subsidiary of a business dominant in itd\field of operation AND during the contract period will have 20 or fewer
full- and part-time employees; AND ‘

D Has less than $1 million in annual gross revenues in the preceding fiscal year including the proposed
contract amount; OR

D Is a technical or professional service that has less than $2.5 million in annual gross revenues in the
preceding fiscal year including the proposed contact amount.

D My business has received an aggregate sum of less than $28,000 during the preceding 12 months under one or
more Proposition A contracts and/or cafeteria services contractsNncluding the proposed contract amount.

Page 10of 2



e

)

FORM LW-2 - APPLICATION F XEMPTION (continued)

greement (you must attach the agreement); AND
Ssly provides that it supersedes all of the provisions of the

D My business is subject to a bona fide Collective Bargaini

D the Collective Bargaining Agreement ex|
Living Wage Program; OR

Q the Collective Bargaining
provisions of the Living
expressly supersed

e

~

réement expressly provides that it supersedes the following specific
ge Program (I will comply with all provisions of the Living Wage Program not
y my business - Collective Bargaining Agreement):

I declare under penalty of perjury under the laws of the State of California that the information herein is true and
correct. .

PRINT NAME: | TITLE: _

David G. Evans Branch Manager
SIGNATURE: DATE:

) 2 - g/gjéiv, - 02/22/06

g I I-li I I E I-

. .. The additional information requested below is for information purposes only. It is not required for‘consideration of this

)Applim’tion for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any

- way whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

d ’ ' ! a bona fide health care benefit plan
for those employees who will be providing services to the County under the contract.

Health Plan Company Name(s):
Company Insurance Group Number(s):
Health Premium Amount Paid by Employer:
Health Premium Amount Paid by Employee:
Health Benefit(s) Payment Schedule:

N | Monthly 0 Quarterly O Bi-Annual

D Annually I other (Specify):

D ! init have a bona fide health care benefit plan
for those employees who will be providing services to the County under the contract.

Page 20f2



) | COUNTY OF LOS ANGELES

LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract tb be awarded pursuant to this Request for Pro
Wage Ordinance (Program). You must declare your intent to

FORM LW-3

posals (RFP) is subject to the County of Los Angeles Living

comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instructed in the RFP, to Public Works before the deadline to submit proposals.

) | do nat have a bona fide health care benefit plan for those employees who will be providing services to the

County under the contract. | will pay an hourly wage of not less than $9.46 per hour per employee.

Ei | do have a bona fide health care benefit plan for those em
under the contract but will pay into the plan less than $1.14

not less that $9.46 per hour per employee.

0 | do have a bona fide health care benefit plan for those em
under the contract and will pay into the plan at least $1.14 per hour per employee.

not less than $8.32 per hour per employee.

Health Plan(s):
. ) Company Insurance Group Number:
Health Benefit(s) Payment Schedule:
OMonthly O Quarterly + O Bi-Annual
‘0 Annually O Other: (Specify)

ployees who will be providing services to the County
per hour per employee. | will pay an hourly wage of

ployees who will be providing services to the County
| will pay an hourly wage of

PLEASE PRINT COMPANY NAME: TruGreen LandCare, A General Partnership

| declare under penalty of perjury under the laws of the State of California that the above information is true and correct:

DATE: 02/22/06

David G. Evans

. TITLE OR POSITION:
Branch Manager

P:\ASPUB\CONTRACT\MASTER\LWDECLARATION.DOC Rev. PW 12/2002



" FORM LW-4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM |
) ~ ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below
and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

Q | have read the County's Living Wage Ordinance (Los Angeles County Code Section 2.201.010 through
2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

| have read the provisions of the RFSQ describing the County’s Determinations of Contractor Non-Responsibility
and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060), and
understand that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIQNS :

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

Q The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
e . Law/Payroll Violation which involves an incident occeurring within three years of the date of the proposal. (I have

) attached to this form the required Labor/Payroll/Debarment History form with the pertinent information for each
o - allegation.)

History of Determinations of Labor Law/Payroll Violations (Check One):

K There HAS BEEN NO determination by a public entity within the three years of the date of the proposal tﬁat the
Firm committed a Labor Law/Payroll Violation; OR

Q There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor/Payroll Violation. | have attached to this form the required Labor/Payroll/ Debarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation o

N 2 H 0,

HISTORY OF DEBARMENT (Check one): -
Qa The Firm HAS NOT been debarred by any public entity during the past ten years; OR

Q The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the
attached Labor/Payroll/Debarment History form. .

| declare under penalty of perjury under the laws of the State of California that the above is true, complete and
correct.

Y T David G. Evans Branch Manager
er's/Agent's Authorized Signature Print Name and Title
- cruGreen LandCare, A General Partnership 02/22/06
Print Name of Firm ‘ Date

OAAC\RVAP\ASFUB\CONTRACT\ROD\LANDSCAPE MASTER RFSQM - RFSQ-TOF-PROPA.DOC 07/25/01 DPW Rev. 11/12/02
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The Firm must complete and sub

| FORM LW-5
COUNTY OF LOS ANGELES
LIVING WAGE PROGRAM
LABOR/PAYROLL/DEBARMENT HISTORY

mit a separate form (make photocoples of form) for each instance of (check the applicable

An alleged claim, Investigation, or proceeding relating to an alleged Labor Law/Payroli Violation for an incident occurring

box below):
within the past three years of the date of the proposal.
Violation.
D A debarment by é public entity listed below within the past ten years.

Print Name of Fim:

Print Name of Owner:

Gardena, California 90247

TruGreen T.anr’!(‘arn’ A _Gener hip N/2a
Print Address of Firm; %AGENT’ j %
1323 West 130th Street (m

City, State, Zip Code [ Print Name and Titte:

David G. Evans

Public Entity Name

Public Entity Streut Address:

Address: City, sé‘e' Zip:

Case Number/Date Case N“"'b‘G .

Claim Opened: Date Claim Opehed:
Name: \

Name and Address Street_ Address: \

of Claimant: City, State, ZIp:

Description of Work: (e.g., Janitorial)

Description of

Allegation and/or
Violation:;

o

Disposition of
Finding: (attach

disposition letter)

(e.g., Liquidated
Damages, Penaities,
Debarment, etc.)

‘h Additional Pages are attached for a total of
P:\ASPUB\CONTRACT\ROD\LANDSCAPE MASTER RFSQ\4 -~ RFSQ-

pages.

TOF-PROPA.DOCDOC PW Rev. 1272002



FORM LW-6

GUIDELINES FOR ASSESSMENT OF VENDOR LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION

Vendor Name:

Partnership

TruGreen LandCare, A General

Contracting Department: _of Public Works

Department Contact Person; Ponald L. Wolfe

Phone: 626/458-5100 °

RANGE OF DEDUCTION
(Deduction is taken from the maximum evaluation

points available)

Vendor Fully Disclosed

Vendor Did Not Fully
Disclose

MAJOR

County determination, based on the Evaluation Criteria, that
Vendor has a record of very serious violations.*

8-10%
Consider investigating a

“finding of Vendor non-

responsibility*™*

16 - 20%

Consider investigating a '

finding of Vendor non-
responsibility**

SIGNIFICANT : 4-7% 8-14%
County determination, based on the Evaluation Criteria, that Consider investigating a
Vendor has a record of significant violations.* finding of Vendor non-
responsibility*™*
MINOR 2-3% 4-6%
-~ %, County determination, based on the Evaluation Criteria, that
‘ )Vendor has a record of relatively minor violations.*
INSIGNIFICANT 0-1% 1-2%
County determination, based on the Evaluation Criteria, that
Vendor has a record of very minimal violations.*
NONE 0 N/A

County determination, based on the Evaluation Criteria, that
Vendor does not have a record of violations.*

Assessment Criteria

* A “Labor Law/Payroll Violation* includes violations of any Federal, State or local statute, regulation or ordinance
nimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a
Vendor's final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past three

pertaining to wages, hours, working conditions such as mi

years of the date of the proposal.

The assessment and determination of whether a violation ism
- of a percentage deduction shall include, but not be limited to, ¢

Accuracy in self-reporting by Vendor
Health and/or safety impact
Number of occurrences

Identified patterns in occurrences
Dollar amount of lost/delayed wages

Assessment of any fines and/or penalties by‘pl'Jblic entities ,
Proportion to the volume and extent of services provided, e.g., number of contracts, humber of employees, number of

rations, etc.

** County Code Title 2, Chapter 2.202.030 sets forth criteria for ma

not limited to the above situations. :

GUIDELINES FOR ASSESSMENT OF VENDOR_ 7/25/01

king a finding of contractor non-responsibility which are

ajor, significant, minor, or insignificant and the éssignment
onsideration of the following criteria and variables:



REQUESTED INFORMATION ON THE

FORM LW-7

VENDOR'S MEDICAL PLAN COVERAGE

Vendor: TruGreen LandCare, A General Partnership

Name of Vendor's Health Plan: __Cigna

Date:02/22/06

(Please use a separate form for each heaith plan offered by the Vendor to emplo

yees who will be working under this

. .

conTact.) :
ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? - | VENDOR OR COMMENTS
(YES) (NO) VENDOR'S PLAN
PAY? '
Vendor's Health Plan Premium
Employee only Y N~ $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $
Vendor's portion of above health
premium payment
Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $
Any Annual Deductible?
Per Person Y N $
Per Family Y $ d
Any Annual Maximum Employee Out- | . t/ \C
of-Pocket Expense? _ Q '
Per Person Y $ \Q
Per Family Y N $_ ¢ \

e N

Mental Heaith In-Patient Coverage

v <\
Ambulgnce coverage Y N‘ \ \_ /\ o\ \ \/ \//
Doctor's Office Visits Y N v $ / N \ \(\‘\/
Emergency Care Y N ) \> \\ }\
Home Healith Care Y N L5 \ \ N
Hospice Care Y N )3\\ \ ‘
| Hospital Care Y N _ \ $ i
Immunizations Y N $ =
Maternity Y N s
Mental Health Y N | $

Y N $

Page 1 of 2



LW-7 - VENDOR’S MEDICAL PLAN COVERAGE (continued)

ITEMS , DOES THE PLAN | WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? " | VENDOR OR COMMENTS ‘
(YES) (NO) VENDOR'S PLAN

PAY?

Mental Health Out-Patient Coverage | Y N $

Physical Therapy Y N $

Prescription Drugs Y N $

Routine Eye Examinations Y N $

Skilled Nursing Facility Y N $

- Surgery Y N $
X-Ray and Laboratory Y N $

Under this health plan, a full time employee:
ﬁl - Becomes eligible for health insurance coverage after 29. days of employment.

@ Is defined as an employee who is employed more than .19 hours per week. »
.. OTHER BENEFITS:
. 7_)A.NUM'BER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT ISN/_A DAYS.
| B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS N/ A pAYs.
C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS 5____ DAYS.
D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS1L DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS .L DAYS.

P:\ASPUB\CONTRACT\ROD\LANDSCAPE MASTER RFSQM - RFSQ-TOF-PROPA.DOCDOC 12/2002
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Company Overview

?ﬁmm cumemtlly ;ptmudm outsouncimg senvizes for

plurmihiing, iheatimg;, amdll aiir condiiioning semices; diesming

disaster nestonation;; furmitune: nepaiit; amadi ame weamanty.

o leanm mone athout: SemdceMaster, visit us omlime att

The Benefits of a Career
with ServiceMaster
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Health and Welfare Benefits

Heslidh amd! welfzre bemefitts are @ valualhle part off
your total compensation at ServiceMaster, We offier
& bemefits package: thatt indludies = vaniety of plns
o protect your hesitih amd imoome,

Eligibility

I youre @ regular full-time employee;, youw may
emnalll im mecdicall, diemtal|, visiom, life imsuramos,
tive: legal! semvices plam, amd rejimibunsemennt:
aucounts. Eigihle dependents imduwdie your
legall spouse, unmanmied dhildhem umder age 19,
flull-tinme studiemtis up to age 24, amd! chilldiem
umdier your legal! guandiamstip.

Coverage is effective am the first off the mmamti
caimcidient wilth ar following thnee comsecutive
mantihe off senvice. Full-time employees are also
eligjtblle for disadhility hemefits. For employees hired!
am or after Jamuany 1, 2006, dissthility bemefits

are efflective following tive complietiom of 12
consecutive mamtis of sanvice.

\_

Did You Know?

At ServiceMaster, your compensation is more than just
a paycheck. It also includes the benefit plans, programs,
tools, and resources you need to give you and your

family the protection you deserve.

You amd your immmediate fmilly memivers are eligjible
fror tie SenviceMaster LifelManagement Program amd
Busiimess Trawel Acciidient: linsuramee am yowr first diay
aff enmpiloymesnt.

Making Changes During the Year

You may anlly make dhenges to your covenzge diwning
tihe e iff yow heve @ qualified status dhenge. Youw
hane up to 45 deys after the date of tie evemt to

dhemge your covenage, amd! e cdhemge must e
comsistiemt: witdh the evemt.




. Medical Plan

| The medical plsm options are designed to help protect
. youw and your covered familly mmemibens firom tihe higih
" cast of medicall care and! 1 helfp you get heltihy and
- stiay heaitihy. This sectiom describbes the medical plam
. optiens availaible to SeniceMaster employees.

L Tihe Regular PRO is a preferred provider angamizatiom
¢ offered tirouglh Blue Cross Blue Shield. PPO optiens
§  lett you chaose im~ ar aut-ofmetwork senvices,, wiidh

. @ higiher levell of benefits for im-metwaork senvizes.

i Im-metwenk bemefitts imlucie:

B $20 offfice visit copayment; $30 specialist office

. it copaymmenic

L W 330 ungent: care fadility copayment

| 51,000 incivicusi/$2,000 familly anmual deduatitble
B Wellimess: cane: semvices flor eacth covered! imdiiviidiuzi|
B 70% coimsuramce far hospitall coverage

. Super PPO

¢ Tihe Super PRO) is 2 Blue Cross Blue Shield PPO that:
} lletis you: chaose a higiher levell off hemefits tham the

{ Regular PRO. lin-netwank bemefitts indlludie:

. I 520 office visit copayment; $30 specialist office
visiit copayment:

‘ I $30 urgent care facility copayment:

| 400 incividual/$1, 200 femily anmual deductible
B Welliness, care senvices for each covered imdiiidiua
. W a0% aoimsuramce for hospitzil coverage

Premium PPO

The Premiumm PPO is a Biue Cross Blue Shicld PRO

thait lets yow dhaose a higiher level of hemefits them

batih tihe: Reguler FRO amd the Super PRO. In-netwaorlk

bemefitts imdudie: ' '

B $15 office visit: copayment; $25 specisist office

. Vit copayment

W $25 ungent: cane fadility copayment:

I $400 imdividiual/$B00 familly ammusl dediutiblie

R Wellimess, care senvices for each covered! imdividiuz]

W 30% coimsuramee far hospital coverage:

HMO v

Tihe HMIO (wiene: availkiblie) is 2 hesitih mantereames

orgamizatiom througlh CIGINA thet provides cane

thmouglh & metwank of HMO providians. No bemefits

are paicd for out-of-metwark services. ln-metwanlk

Ihemediits: imcluatie:

B $20 primany cane physicsm (PCF) office visit:
copayment;; $30 specialist office visit copayment

W $35 urgemt: care fadility copayment

B $75 emengemcy roomm copayment:

W $7125 outpatient; surgeny copeyment:

I 3500 impatiemt hospital adimittamce copayment:

B PCP is required




Prescription Drug Plan

Wiem youw enralll im ame of tie PPOSs ar tie

HMO), youlll automaticallly receive prescrigption

enlly pravides coverage througihn Carensark
medwaork providers. This sectiom descrithes the
prescriptiiom diug bemefits for eadh medical

plam eptiom.

Reguiar PPO

The Regular FRO prescriptiom dinug, hemefits imdiudie:
M S50 imdividiual/$100 family ammual retasill deductible
W $100 retazil/F200 maill ordier maxdmmumn ger

W 85% gemenc/75% prefemed! bramd-mame/t6S5%

I 51,500 ammual manimmum bemefit for retail amd
mmaill ardier comibimed

Benefits Online!

ServiceMaster offers the convenience of accessing your
benefit plans online as well as by phone—through the
ServiceMaster Benefits Resource Center (SBRC). The

SBRC also provides tools and resources to help you
chaose and use your benefit plans wisely.

Super PPO and HMO

The Super PPO amd HMIO prescrigptiicm piem

hemefits imdiudie:

I 350 imdivicuz/$100 Kl smmusl retail deductitle
I 100 resaill/F200 il ancler mesimunm per prescripsticmn

B %% gemeric/80% prefemed! bramd-meme/70%
mom-prefemed bramd-mame coiimsurance

Premiven PPO

Thhe Premium PRO prescriptiom dinug bemefits imcdiudie:

W $25 imdiivicual/$50 femilly ammusi retail deduditble

M $700 retail/$200 maill erdier mesxdmunm per
prescriptiom

W 95% gemenic/85% prefemed! bramd-reme/75%
mam-prefemed bramd-reme casimsurames
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ServiceMaster _
LifeManagement Program

Tive SenviceMaster LifeManagement Program
providies helip witlh the stress amd! dhellenges off life—
att mo costt to you. Confidemtial senvices ane availle
24 hours 2 day, sevem days a weelk to provide help
witth isswes sucth as: '

M Stress

M Maritall amd familly protliens
B Alcoiel and diug dependencies
W Finamcial and leggll issues

| Work/ifie balamce

M Andt more!

The program offlers professional consulitaticm, by
telephone or im persom, as well as anliime screenimg
tools, selfassessments, amd| persomalized! improvenment
plans to help youw better umdenstand amd cope witlh
lifle's challemges amd opportumnities.

Dental Plan

The diemtall plem hellps cover e cost off demtal
expenses flor yow amd| yowr covened! family menmiivens.
The piam offlers tie: followimg dientzi aptions.

Base DPPO :

Tive Metlife Base DPFFO waonks like tihe medicsl PFOs;,
amd! iit lets you dhoosz: im~ or cut-off metwork senvices
wiith @ hiigihesr bemedit fior im-metwonk semvites. liv-
metwank hemefits imdudia:

W $50 per persom anmuall deductible

A $1,500 per persom ammual madimumm Ibemefit
W Preventive care—3$0 (mo deductitble)
M Basic services—E5% coinsurames

A Mizjor samnvices—S0% coinsurames







——c

. Vision Program |

The visiom program helps keep your costs down for
. exams and eyewear, and it provides bemefits througih
[ the Cole Managed Visiom metwaork. lin-network

. bemefits include:

L B Exam—$10 copayment
1B Frames or contacts—$100 allowamce anmuailly

B [ emses—stamdiard lenses covered im fulll after

. exam copayment -

IR Otftver discoumts apply

j_':_ Tive reientursenment accounts give you a wey to save
. tames om tie momey you spend! for eligiiblie hesitth e

- Yow may set aside hefone-tax dicllars fram each
paydhedk to pay for a variety of eligihle health care

" expenses for you and| your eligible depemdents. Eligible
- Ihealtiy care expenses indudie comayments;, deductiblies,
- coimsuramos, and eligiblle expenses moit covered y

> your mediical, diemtal, or visiom coverage.

¢  Dependent Day Care

i Youw may sett asidie bheflore-tax dicllzns framm each

- paydhedk to pay fior qualified dependent cane expenses..
:  Qualified dependient care expenses indude day care,
{  day camp, preschool, amd qualified beflore-amd

Life Insurance
Life imsuramce is am inportamt: part of your benefits

package, since it provides a bemefitt to your
bemeficiaries im tive event of your deatin.

Basic Life insurance

SemnviceMaster providies besic life imsurance of 1% times
your eligittle anmuzl earmimgs (up to 2 meximmum of
$300,000) for alll efigitle employees. There's mo cost
e you forr tiis coverage. .

- Suppiementad Life insurance

SemviceMaster gives youw tie aptiem to purdiese

. adiditiomsl supplemental! life insurzmee coverage off

up to flour times your eligjthle ammuell @snmimgs, wiith
@ mmassiimounm off $2 enilliiom far bhesic smd supplememtal

Dependent Life nsuramce

You may dhoose (ife insuramee for your spouse sm
dhilidrem firomm age 14! days to 19 years (or 24 yeans,
iff yaur chilid! is a full-time studiemt).




(

Disability Insurance

Diszhility coverage helips protect yow and! your family
firam loss of income due to illivess o imjury.

Short-Term Income Protection

SemnviceMaster provides Short-Temn lincome Pratedctiom
att mo cost to you if you meet the eligibility requiresments.
This plam provides income protection if youw are umaible
to waork due to a mon-work-relzted iliness, injury, ar
pregnancy-related disatbility.

Long-Term Disability

Lomg-termn disability (D) insuramce replaces a
pertiom of your imcome if you're il or injured amd
umziblie to waork for am extended period of time.
Bemnefits are payeible after 2 14-week elimimatiom
periad. Amy bemefit yow receive may be offset by
ativer sources off imaome, sudh as sodial secunity.

Legal Services Plan

SemiceMaster's Legzll Services Plam offers 2 metwiork
of more tham 9,000 participatimg attomeys to helip
with your legell needs, such as reall estate matters,
dielbt colllectiom defense, amd immigration sssistamoe.
Legal senvices bemefits imcdudie:

M Telepihone consultizticns;

B Im-persom comsultations;

M Preparation of legall docurmemts such as wills; zmd
M Representatiom im mamy legall matters,

Whemn you see am im-metwork attomey, covered leggi
senvices are pravidied with mo adiditiomall attomey fees.

Additional Benefits

Qtiher lbemefits availzble tiv SemioeMEster
employees imcludies

Acxidental Death and

Dismemberment Insuwrance

Acidientz] deatih amd dismmemibemment: (ADED))
imsuramce providies a hemedfiit im the event: of certaim
senious imjuries or deastih dive to am aodident.. Wouw czm
purchase ADED coverage flor yourselff amdl your
eigittlie diepemdients.

Business Travel Accident Insurance
Busimess Thaved| Acdiidient limsuramee (BTA) providies
@ bemaditt if you die or sustaim serious imjunies im am
aecidient: witiiie travelimg om approved ServiceMastsr
busimess. Coverage: i automatiicallly providizd| st mo
cost o yau.

~




Savings and

Retirement Benefits

At ServiceMaster, we know o imgportant it is to
save fior the future—amd to make sure cur employees
hawve prepared! for tineir fimendal security. ServiceMaster's
savimgs amd retiremment: bemedits cam helip.

Eligibility

Full-time and! part-time employees who are 18 years
of age or older and have completed 90 days of
sesvice are eligitle for two plans: tie ServiceMaster
Profit Sharing andl Retirement: Plam (PSRP) and the
ServiceMaster Employee Stodk Purdhase Plam [ESPF).
Participation is effective 2 soom as adimimstratively
passitble folllowimg emmolliment.

The ServiceMaster Profit Sharing

and Retirement Plan

The ServiceMaster Profit Sharimg amd! Retimement: Plam
i @ 401(k) plam that lows you to save for your future.
are dieducted from each paychedk om @ before-tax basis.
You select tie percentage of your eligible eamings yow
waould like to comtritute, from 1% to 75% (up to tie
anmuail IRS digllzr fmit]), amd the fumdss im vihiich you
et tie fmvest.

You may also rolll over qualified distrithutions from
ctiher efiigible qualified retirerment plams. The jplzm
providies fior am anmuai|, distretiomany compamy metcihimg
comtribution, 25 well as tihe athility to tzke a loem om
your vested actoumt.

The ServiceMaster Employee
Stock Purchase Plan

The SemvicelMaster Employee Stodk Purdiese Piem (ESPF)
allows you to pertidpate im the compeamys sucness oy
puncihasimg stodk. Yow sellect the off your
paycheck, from 1% to 10% off your eligjible esmimgs,
et you: waoulid ke to comtritutz to tie ESPPR. Wowr
camtrithutiions ane madie am am afier-tax besis. The plem
mmakes @ evatchimg comtritwution of 15 fior eveny diollbar
you comtritute, up to 10%. Dividiemds om shares youw
owm are reimvestzd) im your accowt to by adiditioms

shanes off compamy stok.

Niatiec Thiis is @ summmany amell dives: mott comitim fiulll distails
off the plans:. lim the event: theme is am imuomsistemoy hetvwesm
iz matieniall amd the plam dipcuments;, the pikm discumenis
willl govenm. The campamy resenves the rigt to modifly or
temrinate the: bemafit plhns at: amy time. '

~
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ServnceMaster offers you LA
: a career wnth opportumty, advantages and '__3 3
a total compensatlon package that glves?yau
fthe protectlcm and f' nancual secunty;

" ,'you re Iookmg for

swasseions . ServiceMASTER.




How do I know if it's more than
the blues?

How can I reduce stress in my life?

What care is available for my aging

Life is a series of
guestions.

We can help you find
the answers.

Confidential help is available any time,
day or nighe. Visit MagellanHealth.com
for tools, information and resources on
thousands of health and wellness topics.
Or call vour program’s toll-free number
to speak with a trained, compassionate
professional.

GELLAN

HEALTH SERPICES




SERVICEMASTER HEALTH AND WELFARE BENEFIT PLAN 2006
) EMPLOYEE PREMIUMS

Weekly | Semi-Monthly Weekly | Semi-Monthly | Weekly Semi-Monthly Weekly Semi-Monthly
Employee $8.08 $17.50 $27.46 $59.50 $34.85 $75.50 $35.31 $76.50
Employee +1 $13.38 $29.00 $46.62 $101.00 $59.08 $128.00 $70.62 $153.00
Dependent ) v :
Employee + 2 $15.46 $33.50 $62.08 $134.50 $79.85 $173.00 $97.85 $212.00
Dependents
Employee + 3 or $15.92 $34.50 $78.23 $169.50 $102.00 $221.00 $97.85 $212.00
more Dependents

Weekly Semi-Monthly Weekly Semi-Monthly Weekly | Semi-Monthly
Employee - $5.77 $12.50 $6.46 $14.00 $3.46 $7.50
Employee +1 Dependent $11.54 $25.00 $12.92 $28.00 $6.23 $13.50
Employee + 2 Dependents $16.15 $35.00 $18.46 $40.00 $8.54 $18.50
Employee + 3 or more $18.00 $39.00 $2031 |  $44.00 $9.69 $21.00
Dependents

)

Weekly Semi-Monthly
Employee $1.15 $2.50
Employee +]1 Dependent $2.54 $5.50
Employee + 2 Dependents $3.46 $7.50
Employee + 3 or more $3.46 $7.50
Dependents

l Per $100 of Covge | $0.83 |

Example: 43 year old, eligible earnings $25,000

Benefit = $25,000 x 60% = $15,000 annual benefit ($15,000/100 = $150)

Premium = $150 *.83 = $124.50

$124.50 / 52 = $2.40 per weekly pay period or $124.50 / 24 = $5.19 per semi-monthly pay period

Weekly Semi-Monthly
Coverage $3.64 $7.88

Revised 10.10.2005



SERVICEMASTER HEALTH AND WELFARE BENEFIT PLAN 2006
EMPLOYEE PREMIUMS

Syt

Per $1,000 of Coverage

Per $1,000 of Coverage

Spouse/Child(ren)

Semi-Mon‘y |
<25 $0.72 $1.08 $15,000/$2,000 $0.86 $1.86
25-29 $0.84 $1.32 | $25,000/$5,000 $145 $3.15
30-34 $0.96 $1.44 $50,000/$10,000 $2.93 $6.35
35-39 $1.20 $1.68
40-4 $1.80 $2.64
45-49 $2.76 $4.08
50-54 $4.80 $7.32
55-59 $7.32 $11.04
60 - 64 $11.88 $17.88
65 - 69 $20.04 $30.00
>70 $39.12 $58.68

Benefit = $25,000 x 2 = $50,000 benefit ($50,000/1000 = $50)
Premium = $50 * 1.80 = $90 .
$90/52 = $1.73 per weekly pay period or $90 /24 = $3.75 per semi-monthly pay period

.

$20,000 $0.14 $0.21 $0.30 $0.45
$30,000 $0.21 $0.31 $0.45 $0.68
$40,000 $0.28 $0.42 $0.60 $0.90
$50,000 $0.35 $0.52 $0.75 $1.13
$60,000 $0.42 $0.62 $0.90 $1.35
$70,000 $0.48 $0.73 $1.05 $1.58
$30,000 $0.55 $0.83 $1.20 $1.80
$90,000 $0.62 $0.93 $1.35 $2.03
$100,000 $0.69 $1.04 $1.50 $2.25
$150,000 $1.04 $1.56 $2.25 $3.38
$200,000 $1.38 $2.08 $3.00 $4.50
$250,000 $1.73 $2.60 $3.75 $5.63
$300,000 $2.08 $3.12 $4.50 $6.75
$350,000 $2.42 $3.63 $5.25 $7.88
$400,000 $2.77 $4.15 $6.00 $9.00
$450,000 $3.12 $4.67 $6.75 $10.13
$500,000 $3.46 $5.19 $7.50 $11.25
$550,000 $3.81 $5.71 $8.25 $12.38
$600,000 $4.15 $6.23 $9.00 $13.50
$650,000 $4.50 $6.75 $9.75 $14.63
*700,000 $4.85 $7.27 $10.50 $15.75
150,000 $5.19 $7.79 $11.25 $16.88

Revised 10.10.2005

Example: 43 year old, eligible eéarnings $25,000, elected supplemental life = 2 x eligible earnings non-smoker
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FORM LW-8

OMITTED FOR THIS RFSQ PROCESS



Subcontractors Form List

Does not apply



COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Caring Service”

900 SOUTH FREMONT AVENUE
ALHAMBRA, CALIFORNIA 918031331
DONALD L. WOLFE, Director " Telephone: (626) 458-5100
www.ladpw.org ADDRESS ALL CORRESPONDENCE TO:
P.0. BOX 1460
ALHAMBRA, CALIFORNIA 91802-1460

IN REPLY PLEASE
REFER TO FILE: AS'O

November 8, 2006

NOTICE TO BIDDERS - INVITATION FOR BIDS FOR
LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2006-PA032)

Public Works will recommend to the Board of Supervisors the award of contracting to
the lowest Bidder for Landscape and Grounds Maintenance Services (2006-PA032) for

the following area:
. Public Works Central Yard - Lower (West) and Upper (East)

The maximum total annual cost is $10,000.

A Bidders' Conference and walk-through will be held on Monday, November 13, 2006,
at 10 a.m. at Public Works Headquarters, 900 South Fremont Avenue, Alhambra,

- CA 91803, in the 7th Floor Fiscal Conference Room. ATTENDANCE BY THE BIDDER
OR_AN AUTHORIZED REPRESENTATIVE AT THE CONFERENCE AND
WALK-THROUGH IS MANDATORY. Public Works will reject bids from those
whose attendance at the Conference and walk-through cannot be verified.
Attendees should be prepared to ask questions at that time about the specifications, bid
requirements, and contract terms. After the Conference, it may be impossible to
respond to further requests for information.

Bid packages must include the appropriate Schedule of Prices (Form PW-2) and
Cost Methodology (Form LW-8) for each proposed area.

Sealed bid packages for this IFB must be submitted no Iater than
Tuesday, November 21, 2006, at 12 p.m. to:

County of Los Angeles Department of Public Works

Public Works Cashier - Mezzanine Floor

Attention Ms. Melissa Saradpon/Administrative Services Division
900 South Fremont Avenue

Alhambra, CA 91803
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Public Works will accept bids under the following terms and conditions:

1.

Bid forms PW-2, Schedule of Prices, and LW-8, Cost Methodology, both
enclosed for each proposed area, should be submitted in a sealed
envelope displaying the name and address of the Bidder and addressed
to: Administrative Services Division, Landscape and Grounds
Maintenance Services (2006-PA032). No responsibility is assumed for
mislabeled bids or those filed at the wrong location.

Public Works will reject bids that are not time stamped by the Cashier prior
to the above deadline for submission.

Public Works may reject a bid if the Bidder has not signed and submitted
all of the appropriate forms.

Bids will be subject to adjustment in accordance with the County's Local
Small Business Enterprise Preference Program.

By submitting a bid, Bidder shall be held to have carefully read this notice
and all enclosures, satisfied themselves before the delivery of their bid as
to their ability to meet all of the requirements and difficulties attending the
execution of the proposed work, and agreed that if awarded a contract, no
claim will be made against the County based on this notice or the original
Request for Statement of Qualifications, including, without limitation,
claims based on any ambiguity or misunderstanding.

No cost-of-living adjustments shall be granted for the optional renewal
periods.

If determined to be the lowest cost-effective bid, the selected Bidder will be
recommended to the Board for the award of a contract for landscape
maintenance services at the Public Works facilities identified. The selected
Bidder shall sign and return the contract, together with original copies of the
required insurance certification, within seven days after notification by
Public Works of intent to recommend award of the proposed contract to the
Board.

Bid shall be a firm offer and may not be withdrawn for a period of 180 days
following the last day to submit bids.
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10.

1.

12. -
13.

14.

The right is reserved to reject any or all bids that in the judgment of the
Board and/or Director are not responsible, responsive, or otherwise not in
the best interests of the County/Public Works. In the event of any such
rejection, the County will not be liable for any costs incurred in connection
with the preparation and submittal of a bid.

Bids signed by an agent other than an officer of a corporation or a
member of a general copartnership must be submitted with a power of
attorney or corporate resolution, certified by the secretary or assistant
secretary, authorizing such signature; otherwise, the bid may be rejected
as nonresponsive and unauthorized.

It is the responsibility of the Bidder to calculate the bid price to take into
consideration any possible escalation of wages, materials, and other costs
during the contract period. The Board, Director, County, Public Works, or
District(s) do not presume what future costs may be or the rate of wages
that may become necessary to pay employees of the contractor for the
work performed during the contract period.

Bids will not be publicly opened.

More than one bid from an individual, firm, partnership, corporation, or
association under the same or different names will not be considered.
Reasonable grounds for believing that any Bidder has an interest in more
than one bid for the work contemplated may cause the rejection of all bids
in which such bidder has interest on the basis of nonresponsiveness and/or
nonresponsibility. If there is reason for believing that collusion exists
among the Bidders, such collusion by the participants may be cause for the
rejection of their bids or future bids on the basis of nonresponsiveness

and/or nonresponsibility.

If the total annual amount arrived at by multiplying the unit price by the
number of units does not agree with the total amount entered for the item or
if the total amount is not entered, the unit price and the corrected total
amount will be considered as representing the Bidder's intentions. [f the
total annual amount is entered for the item, but not the unit price, the
monthly price will be derived by dividing the total amount proposed for the
item by the number of units as representing the Bidder's intentions. If items
are incorrectly totaled, the corrected total will be considered as representing
the Bidder's intentions.
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15.

16.

17.

All bids in response to this notice will become the exclusive property of the
County. At such time as Public Works recommends the award of the
contract to the Board and that recommendation appears on the Board's
agenda, all bids will be regarded as public records, except those parts of
each bid that are defined by the Bidder as business or trade secrets and
plainly marked as "trade secret." Designation of all or substantial portions
of the bid as "trade secret" or inappropriate designation of portions of the
bid as "trade secret" may result in the bid being rejected as
nonresponsive. The County will not in any way be liable or responsible for
the disclosure of any such records, or any parts thereof, if disclosure is
required or permitted under the California Public Records Act or otherwise

by law.

It is improper for any County officer, employee, or agent to solicit
consideration, in any form, from a Bidder with the implication, suggestion, or
statement that the Bidder's provision of the consideration may secure more
favorable treatment for the Bidder in being placed on the list and/or the
award of a contract or that the Bidder's failure to provide such consideration
may negatively affect the County's consideration of the Bidder's submission.
A Bidder shall not offer or give, either directly or through an intermediary,
consideration, in any form, to a County officer, employee, or agent for the
purpose of securing favorable treatment with respect to the award of this

Contract.

A Bidder shall immediately report any attempt by a County officer,
employee, or agent to solicit such improper consideration. The report shall
be made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861. Failure to report such a solicitation may result in the
Bidder's submission being rejected on the basis of nonresponsiveness
and/or nonresponsibility. Among other items, such improper consideration
may take the form of cash; discounts; services; or the provision of travel,
entertainment, or tangible gifts.

Notwithstanding Public Works' contract award recommendation to the
Board, the Board retains the right to exercise its judgment concerning the
selection of a Bidder and the terms of any resultant agreement, and to
determine which Bidder best serves the interests of the County. The Board
is the ultimate decision-making body and makes the final determinations
necessary to arrive at a decision to award, or not award a contract.
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18.

19.

A person or entity may seek a Solicitation Requirements Review by
submitting Exhibit H, Transmittal Form to Request an IFB Solicitation
Requirements Review, along with supporting documentation. A
Solicitation ‘Requirements Review shall only be granted under the
following circumstances:

o The request for a Solicitation Requirements Review is received by
Public Works not more than ten business days after issuance of the
Invitation for Bids (IFB). ‘

. The request for a Solicitation Requirements Review includes

documentation, which demonstrates the underlying ability of the
person or entity to submit a bid.

o The request for a Solicitation Requirements Review itemizes in
appropriate detail each matter contested and factual reasons for
the requested review.

. The request for a Solicitation Requirements Review asserts either

that:

o Application of the minimum requirements, evaluation criteria
and/or business requirements unfairly disadvantage the
Bidder; or

o Due to unclear instructions, the process may resuit in the
County not receiving the best possible responses from the
Bidders.

The Solicitation Requirements Review shall be completed and
Public Works' determination shall be provided to the Bidder, in writing,
within a reasonable time prior to the submission of bids due date.

Bidder may challenge Public Works' determination of lowest Bidder based
on County's Protest Policy outlined in the Request for Statement of
Qualification for landscape maintenance services issued on

January 21, 2006. ' -
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20.

Proposed Contractor Selection Review

a.

Debriefing Process

Upon completion of the evaluation, and prior to entering
negotiations with the selected Bidder, Public Works will notify
the remaining Bidders in writing that Public Works is entering
negotiations with another Bidder. Upon receipt of the letter,
the Bidder may request a debriefing within the time specified in
the letter. A debriefing will not be provided unless the request
is made within the timeframe specified.

The purpose of the debriefing is to compare the Bidder's
response to the solicitation document with the evaluation
document. The Bidder shall be debriefed only on its response.
Because the contract process has not been completed, .
responses from other Bidders shall not be discussed.

If the Bidder is not satisfied with the results of the debriefing, it
may, within five business days of the debriefing, request a
review on the grounds and in the manner set forth below for
review of Public Works' recommendation for contract award.

Proposed Contractor Selection Review

The Bidder may submit a written request for a Proposed
Contractor Selection Review if it asserts that its bid should
have been determined to be the highest-scored bid but was
not because of one of the following reasons:

(1)  Public Works materially failed to follow procedures
specified in the IFB. This includes:

(a) Failure to correctly apply the standards for
reviewing the bid format requirements.

(b)  Failure to correctly apply the standards and/or
follow the prescribed methods for evaluating
the bids specified in the IFB.

(c) Use of evaluation criteria that were different
from the evaluation criteria disclosed in the

IFB.
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(2) Public Works made identifiable mathematical or other
errors in evaluating bids, resulting in the Bidder
receiving an incorrect score and not being selected as
the recommended Contractor.

(3) A member of the evaluation committee demonstrated
bias in the conduct of the evaluation.

(4) Another basis for review as provided by State or
Federal law.

ii. Upon completing the Proposed Contractor Selection Review,
Public Works will issue a written decision to the Bidder within a
reasonable time following receipt of the request for a
Proposed Contractor Selection Review, and always before the
date the Contract award recommendation is to be heard by the
Board. If the Bidder is not satisfied with the resuits of the
Proposed Contractor Selection Review, it may request a
review on the grounds and in the manner set forth below for a

County Review Panel.

. Please direct questions regarding this IFB to Ms. Melissa Saradpon at (626) 458-4077,
Monday through Thursday, 7 a.m. to 5 p.m.
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@B The conference facility complies with the Americans with Disabilities Act (ADA).
(I l With four business days' notice, Public Works will make all reasonable efforts to
& provide information in alternate formats and other accommodations for people
with disabilities. For the ADA Coordinator, please call (626) 458-4081 or TDD at (626)
282-7829, Monday through Thursday, 7 a.m. to 5:30 p.m.

Very truly yours,
DONALD L. WOLFE

D;ctjo of Public Works

WILLIAM H. HIGLEY
Deputy Director

MS

P:\aspub\CONTRACT\Melissa\Landscape - Central Yard\1 - NOTICE RE BIDS.doc
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BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

AND

[CONTRACTOR'S NAME]
FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES
(2006-PA032)
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SAMPLE AGREEMENT FOR
LANDSCAPE AND GROUND MAINTENANCE SERVICES FOR
PUBLIC WORKS CENTRAL YARD — LOWER (WEST) AND UPPER (EAST)

THIS AGREEMENT, made and entered into this ____ day of . , 2006,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and [NAME OF
CONTRACTORY], a [Form of Entity], (hereinafter referred to as CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on _ , 2006, hereby agrees to provide services
as described in the attached specifications for landscaping and grounds maintenance
services including, but not limited to, Exhibit A, Scope of Work.

SECOND: This AGREEMENT, together with Exhibit A, Statement of Work; Exhibit
B, Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice
1015; Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Form PW-2, Schedule of
Prices; Exhibit F, Form LW-8, Cost Methodology; Exhibit G, Special Provisions; Exhibit H,
Transmittal Form to Request an IFB Solicitation Requirements Review; and the
CONTRACTOR'S Statement of Qualifications, all attached hereto; the Request for
Statement of Qualifications; and Addenda to the Request for Statement of Qualifications,
all of which are incorporated herein by reference, and are agreed by the COUNTY and the
. CONTRACTOR to constitute an integral part of the Contract documents.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Form PW-2, an amount not to exceed
$ per year (Maximum Contract Sum), or such greater amount as the Board

may approve.

FOURTH: This Contract's initial term shall be for a period of two years commencing
on January 1, 2007. At the discretion of the COUNTY, this Contract may be extended in
increments of one year, not to exceed a total contract period of five years. The COUNTY,
acting through the Director, may give a written notice of intent to extend this Contract at
least 30 days prior to the end of each term. In addition, upon notice of at least 30 days, the
Director may extend the final contract term on a month-to-month basis, not to exceed a
total of six months, for the convenience of the COUNTY.

FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the hourly rates and/or unit
prices quoted in Form PW-2, Schedule of Prices.
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SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed invoice. Each invoice shall be in triplicate
(original and two copies) and shall itemize the work completed. The invoices shall be

submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable

P.O. Box 7508

Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum. '

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the Contract
Manager in writing. The CONTRACTOR shall send written notification to the Contract
. Manager when this Contract is within six months from expiration of the term as provided for

hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT, including, but not limited to,
Exhibits A through H, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.

The CONTRACTOR shall pay all security premiums, costs, and incidentals.
1
/I
)
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Mayor of said Board and the seal of said
Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and

year first written above.

ATTEST:

SACHI A. HAMAI
Executive Officer of the
Board of Supervisors of
the County of Los Angeles

By

Deputy
APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.

County Counsel

By

Deputy

COUNTY OF LOS ANGELES

By

Mayor, Los Angeles County

[NAME OF CONTRACTOR]

By

Its President

Type or Print Name

By

Its | Secretary

Type or Print Name

P:\aspub\CONTRACTWMelissa\lLandscape - Central Yard\Agreement.doc
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EXHIBIT A

STATEMENT OF WORK

For this Landscape and Grounds Maintenance Services for Public Works"Central
Yard — Lower (West) and Upper (East) Bid, the Statement of Work from the
Request for Statements of Qualifications (RFSQ) will be replaced with the
Exhibit G.

P:\aspub\CONTRACT\Melissa\Landscape - Central Yard\EXHIBIT A - STATEMENT OF WORK .doc
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS
SECTION 1
INTERPRETATION OF CONTRACT

Headings

The headings herein contained are for convenience and reference only and are not
intended to define or limit the scope of any provision thereof.

Definitions

Whenever in the Request for Proposals, Contract, Specifications, Terms,
Requirements, and Conditions the following terms are used, the intent and meaning
shall be interpreted as follows:

Board. The Board of Supervisors of the County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
fumishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract shall include the Specifications, together with any special
provisions thereof. Included are all supplemental agreements amending or
extending the service to be performed, which may be required to supply acceptable
services specified herein. '

Contractor. The person or persons, partnership, joint venture, corporation, or other
entity who has entered into an agreement with the County to perform or execute the

work covered by these Specifications.

Contract Work or Work.- The entire contemplated work of construction,
maintenance, repair to be performed, and services rendered as prescribed in the
Specifications and covered by this Contract.

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County

Engineer.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or their authorized representative(s).

District. Los Angeles County Flood Control District.
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Service Contract General Requirements — EXHIBIT B

Proposal. The written instrument which a Contractor submitted in conformance with
the solicitation document (Request for Proposals).

Proposer. Any individual, firm, or corporation submitting a priced Proposal for the
work, acting directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.
Solicitation. Requeét for Proposals or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions.as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement to employ a Subcontractor; to employ or agree to
employ a Subcontractor. ’

Subcontractor. Persons, companies, corporations, or other entities furnishing
supplies, services of any nature, equipment, or materials to the Contractor, at
any tier under oral or written agreement.

Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consuit with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
~ or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.
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Service Contract General Requirements - EXHIBIT B

SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

Assurance of Compliance with Civil Rights Laws

The Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000e through 2000e(17), to the end
that no person shall, on the grounds of race, creed, color, sex, gender, national
origin, age, physical or mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under this Contract or under any project, program, or
activity supported by this Contract. The Contractor shall comply with its
Equal Employment Opportunity (EEQ) Certification.

Conflict of Interest

1. The Contractor represents and warrants that no County employee whose
position in the County enables him/her to influence the award of this
Contract, and no spouse or economic dependent of such employee is or
shall be employed in any capacity by the Contractor herein or does or shall
have any direct or indirect financial interest in this Contract.

2, The Contractor represents and warrants that it is aware of, and its
authorized officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. The Contractor must sign and
adhere to the "Conflict of Interest Certification” (Form PW-5).

Consideration of Hiring County Employees Targeted for Layoffs

‘Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified permanent County employees who are targeted for layoff or qualified
former County employees who are on a reemployment list during the life of this
Contract.

Consideration of Hiring GAIN/GROW Employees

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for any
such employment openings to participants in the County's Department of
Public Social Services Greater Avenues for Independence (GAIN) Program or
General Relief Opportunity for Work (GROW) Program who meet the
Contractor's. minimum qualifications for the open position. For this purpose,
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Service Contract General Requirements — EXHIBIT B
consideration shall mean that the Contractor will interview qualified candidates.
The County will refer GAIN/GROW participants by category to the Contractor.

Contractor's_Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that the County places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. Contractor understands that it is County's policy to encourage all
County contractors to voluntarily post County's L.A.'s Most Wanted: Delinquent
Parents poster in a prominent position at Contractor's place of business.
County's Child Support Services Department will supply the Contractor with the
poster to be used.

Contractor's Warranty of Adherence to County's Child Support Compliance
Program

The Contractor acknowledges that the County has established a goal of ensuring
that all individuals who benefit financially from the County through contract are in
compliance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon the County
and its taxpayers.

As required by the County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting the Contractor's duty under this
Contract to comply with all applicable provisions of law, the Contractor warrants
that it is now in compliance and shall during the term of this Contract maintain
compliance with the employment and wage reporting requirements as required
by the Federal Social Security Act (42 USC Section 653) and California
Unemployment Insurance Code Section 1088.5, and shall implement lawfully
served Wage and Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and
Family Code Section 5246(b).

County Lobbyists

The Contractor and each County lobbyist or County lobbying firm, as defined in
Los Angeles County Code Section 2.160.010, retained by the Contractor shall
fully comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of the Contractor or County lobbyist or County
lobbying firm retained by the Contractor to fully comply with the County's Lobbyist
Ordinance shall constitute a material breach of the this Contract upon which the
County may, at its sole discretion, immediately terminate or suspend this
Contract.
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Service Contract General Requirements — EXHIBIT B

Nondiscrimination in Employment

1.

The Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and will be treated
equally by it without regard to race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or political
affiliation, in compliance with all Federal and State antidiscrimination laws
and regulations.

The Contractor shall certify to, and comply with, the provisions of the
Contractor's EEO Certification (Form PW-7).

The Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all Federal and State antidiscrimination laws and regulations. Such action
shall include, but not be limited to, employment, upgrading, demotion,
transfer, recruitment or recruitment advertising, layoff or termination, rates
of pay or other forms of compensation, and selection of training, including
apprenticeship.

The Contractor certifies and agrees that it will deal with its subcontractors,
bidders, or vendors without regard to, or because of, race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

The Contractor certifies and agrees that it, its affiliates, subsidiaries, or
holding companies shall comply with all applicable Federal and State laws
and regulations to the end that no person shall, on the grounds of race,
color, religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, be excluded from,
participation in, be denied the benefits of, or be otherwise subjected to
discrimination under this Contract or under any project program, or activity
supported by this Contact.

The Contractor shall allow the County representative access to its
employment records during regular business hours to verify compliance
with the provisions of this Section when so requested by the County.

If the County finds that any of the above provisions have been violated,
such violation shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract. While the
County reserves the right to determine independently that the
antidiscrimination provisions of this Contract have been violated, in
addition, a determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity Commission
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that the Contractor has violated State or Federal antidiscrimination laws or
regulations shall constitute a finding by the County that the Contractor has
violated the antidiscrimination provisions of this Contract.

8. The parties agree that in the event the Contractor violates the
antidiscrimination provisions of this Contract, the County shall, at its sole
option, be entitled to a sum of $500 pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of canceling, terminating, or
suspending this Contract.

County's Quality Assurance Plan

The County or its agent will evaluate the Contractor's performance under this
Contract on not less than an annual basis. Such evaluation will include
assessing the Contractor's compliance with all Contract terms and performance
standards. Contractor deficiencies, which County determines are severe or
continuing and that may place performance of this Contract in jeopardy, if not
corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by the County and the
Contractor. If improvement does not occur consistent with the corrective action
measures, County may terminate this Contract or impose other penalties as
specified in this Contract. :

Notice to Employees Regarding the Federal Earned Income Credit

The Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Eamed Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
the County landfills, the Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

Publicity

1. The Contractor shall not disclose any details in connection with this
Contract to any party, except as may be otherwise provided herein or
required by law. However, in recognizing the Contractor's need to identify
its services and related clients to sustain itself, the County shall not inhibit
the Contractor from publicizing its role under this Contract within the
following conditions:
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a. The Contractor shall develop all publicity material in a professional
manner.
b. During the course of performance of this Contract, the Contractor,

its employees, agents, and subcontractors shall not publish or
disseminate commercial advertisements, press releases, opinions,
or feature articles using the name of the County without the prior
written consent of the Chief Administrative Officer and County
Counsel. The County shall not unreasonably withhold written
consent and approval by the County may be assured in the event
no adverse comments are received in writing within two weeks after

submittal.

c. The Contractor may, without prior written permission of the County,
indicate in its proposals and sales materials that it has been
awarded a Contract to provide these services, provided that the
requirements of this Article shall apply.

M. Termination for Improper Consideration

1.

County may, by written notice to the Contractor, immediately terminate the
right of the Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by the Contractor, either
directly or through an intermediary, to any County officer, employee, or
agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, or extension of this
Contract, or the making of any determinations with respect to the
Contractor's performance pursuant to this Contract. In the event of such
termination, County shall be entitled to pursue that same remedies against
the Contractor as it could pursue in the event of default by the Contractor.

The Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861. Such fraud may also be reported via e-mail to
fraud@auditor.co.la.ca.us and by mail to Los Angeles County Fraud
Hotline, 1000 South Fremont Avenue, Unit 51, Alhambra, California

91803-4737.

Among other items, such improper consideration may take the form of
cash; discounts; services;, or the provision of travel, entertainment, or

tangible gifts.
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Warranty Against Contingent Fees

1. The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon an agreement
or understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by the Contractor for the purpose of
securing business.

2, For breach or violation of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from this
Contract price or consideration, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State and local laws,
rules, regulations, directives, or ordinances, and all provisions required
thereby to be included herein are hereby incorporated by reference.

2. Contractor shall indemnify and hold the County harmless from and against
any and all liability costs, damages, expenses, including but not limited to
defense costs and attorney's fees arising from any violation on the part of
the Contractor or its employees, agents, or subcontractors of any such
laws, rules, regulations, directives, or ordinances.

Legal Status of Contractor's Personnel at Facility

Contractor warrants that it fully complies with all Federal and State statutes and
regulations regarding employment of aliens and others, and all of its employees
performing services under this Contract meet the citizenship or alien status
requirements set forth in Federal and State statutes and regulations. The
Contractor shall obtain from all employees performing services hereunder, all
verification and other documentation of employment eligibility status required by
Federal statutes and regulations, including, but not limited to, the Immigration
Reform and Control Act of 1986 (PL. 99-603), as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such documentation
for all covered employees for the period prescribed by law. The Contractor shall
indemnify, defend, and hold harmless, the County, its agents, officers, and
employees from employer sanctions and any other liability which may be
assessed against the Contractor or the County or both in connection with any
alleged violation of Federal statutes or regulations pertaining to the eligibility for
employment of persons performing services under this Contract.
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No Payment for Services Following Exgiration or Temination of Contract

The Contractor shall have no claim against the County for payment of any money
or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the
Contractor receive any such payment, it shall immediately notify the County and
shall immediately repay all such funds to the County. Payment by the County for
services rendered after expiration or other termination of this Contract shall not
constitute a waiver of the County's right to recover such payment from the
Contractor. This provision shall survive the expiration or other termination of this
Contract.

Limitation of the County's Obligation Due to Non-appropriation of Funds

1. The County's obligation is payable only and solely from funds appropriated
for the purpose of this Contract.

2. All funds for payments after June 30 of the current fiscal year are subject
to the County's legislative appropriation for this purpose. Payments during
subsequent fiscal periods are dependent upon the same action.

3. In the event this Contract extends into succeeding fiscal year periods, and
if the governing body appropriating the funds does not allocate sufficient
funds for the next succeeding fiscal year's payments, then the affected
equipment and/or work shall be terminated as of June 30 of the then
current fiscal year. The County shall notify the Contractor in writing of
such nonallocation at the earliest possible date.

Gratuitous Work

The Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with
Exhibit B, Section 2.CC, Changes and Amendments of Terms, such work shall
be deemed to be a gratuitous effort by the Contractor, and the Contractor shall
have no claim, therefore, against the County.

Assignment by Contractor

1. Contractor shall. not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of the County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by the parties. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which the Contractor may have against the County.
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Shareholders, partners, members, or other equity holders of the
Contractor may transfer, sell, exchange, assign, or divest themselves of
any interest they may have therein. However, in the event any such sale,
transfer, exchange, assignment, or divestment is effected in such a way
as to give majority control of the Contractor to any person(s), corporation,
partnership, or legal entity other than the majority controlling interest
therein at the time of execution of this Contract, such disposition is an
assignment requiring the prior written consent of the County in accordance
with applicable provisions of this Contract.

Any assumption, assignment, delegation, or takeover of any of the
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than the Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without the County's
express prior written approval, shall be a material breach of this Contract,
which may result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
the Contractor as it could pursue in the event of default of the Contractor.

Subcontracting

1.

No performance of this Contract or any portion thereof may be
subcontracted by the Contractor without the express written consent of the
Director, at the Director's sole and absolute discretion. Any attempt by the
Contractor to subcontract any performance of the terms of this Contract
without the express written consent of the County shall be null and void
and shall constitute a breach of the terms of this Contract. In the event of
such a breach, this Contract may be terminated forthwith.

In the event the County should consent to subcontracting, each and all of
the provisions of this Contract and any amendment thereto shall extend to
and be binding upon and inure to the benefit of the successors or

administrators of the respective parties.

In the event the County should consent to subcontracting, the Contractor
shall include in all subcontracts the following provision: "This Agreement
is a subcontract under the terms of a prime contract with the County of
Los Angeles. All representations and warranties shall inure to the benefit

of the County of Los Angeles."

Any third-party delegate(s) appointed by the Contractor shall be specified
in writing to the Director for advance concurrence.

No subcontractor shall be recognized or dealt with by the Board or any of
the persons chargeable with the enforcement of this Contract. The
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Contractor shall, at all times, be personally responsible for the
performance of this Contract.

Governing Laws

This Contract shall be construed in accordance with and governed by the laws of
the State of California.

Notice of Delay

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one day, give
notice thereof, including all relevant information with respect thereto, to the other

party.
Record Retention and Inspection/Audit Settlement

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The Contracior shall also maintain accurate and
complete employment and other records relating to its performance of this
Contract. The Contractor agrees that the County, or its authorized
representatives, shall have access to and the right to examine, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or record relating to this
Contract. All such material, including, but not limited to, all financial records, bank
statements, cancelled checks, or other proof of payment, timecards,
sign-in/sign-out sheets, other time and employment records, and proprietary data
and information, shall be kept and maintained by the Contractor and shall be made
available to the County during the term of this Contract and for a period of five
years thereafter unless the County's written permission is given to dispose of any
such material prior to such time. All such material shall be maintained by the
Contractor at a location in the County, provided that if any such material is located
outside the County, then, at the County's option, the Contractor shall pay the
County for travel, per diem, and other costs incurred by the County to examine,
audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any Federal or State auditor, or by any auditor or
accountant employed by the Contractor or otherwise, then the Contractor
shall file a copy of such audit report with the County's Auditor-Controller
within 30 days of the Contractor's receipt thereof, unless otherwise provided
by applicable Federal or State law or under this Contract. The County shall
make a reasonable effort to maintain the confidentiality of such audit
report(s).
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Failure on the part of the Contractor to comply with any of the provisions of
this paragraph X shall constitute a material breach of this Contract upon
which the County may terminate or suspend this Contract.

If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of the County
conduct an audit of the Contractor regarding the work performed under this
Contract, and if such audit finds that the County's dollar liability for any such
work is less than payments made by the County to the Contractor, then the
difference shall be either a) repaid by the Contractor to the County by cash
payment upon demand or b) at the sole option of the County's
Auditor-Controller, deducted from any amounts due to the Contractor from
the County, whether under this Contract or otherwise. If such audit finds
that the County’s dollar liability for such work is more than the payments
made by the County to the Contractor, then the difference shall be paid to
the Contractor by the County by cash payment, provided that in no event
shall the County’s maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

In addition to the above, the Contractor agrees, should the County or its
authorized representatives determine, in its sole discretion, that it is
necessary or appropriate to review a broader scope of the Contractor's
records (including, certain records related to non-County contracts) to
enable the County to evaluate the Confractor's compliance with the
County’s Living Wage Program, that the Contractor shall promptly and
without delay provide to the County, upon the written request of the County
or its authorized representatives, access to and the right to examine, audit,
excerpt, copy, or transcribe any and all transactions, activities, or records
relating to any of its employees who have provided services to the County
under this Contract, including without limitation, records relating to work
performed by said employees on the Contractor's non-County contracts.
The Contractor further acknowledges that the foregoing requirement in this
subsection X.4 relative to Contractor's employees who have provided
services to the County under this Contract is for the purpose of enabling the
County in its discretion to verify the Contractor’s full compliance with and
adherence to California labor laws and the County's Living Wage Program.
All such materials and information, including, but not limited to all financial
records, bank statements, cancelled checks or other proof of payment,
timecards, sign-in/sign-out sheets, other time and employment records, and
proprietary data and information, shall be kept and maintained by the
Contractor and shall be made available to the County during the term of this
Contract and for a period of five years thereafter unless the County's written
permission is given to dispose of any such materials and information prior to
such time. All such materials and information shall be maintained by the
Contractor at a location in the County, provided that if any such materials
and information is located outside the County, then, at the County’s option,
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the Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location. ‘

Validity

If any portion, provision, or part of this Contract is held, determined or
adjudicated to be invalid, unenforceable, or void for any reason whatsoever, each
such portion, provision, or part shall be severed from the remaining portions,
provisions, or parts of this Contract, and (to the extent allowed by law) shall not
affect the validity or enforceability of such remaining portions, provisions, or
parts.

Waiver

No waiver by the County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of such provision. Failure of the County
to enforce at anytime, or from time to time, any provision of this Contract shall not
be construed as a waiver thereof. The rights and remedies set forth in this -
paragraph shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

Default and Termination
1.  Default

a. The County may, subject to the provisions of subsection ¢
(pertaining to defaults of subcontractors) below, by written notice of-
default to the Contractor, terminate the whole or any part of this
Contract in any one of the following circumstances:

i. If the Contractor has materially breached this Contract; or

ii. If the Contractor fails to perform the work within the time
specified herein or any extension thereof; or

iil. If the Contractor fails to perform any of the other provisions
of this Contract or so fails to make progress as to endanger
performance of this Contract in accordance with its terms,
and in either of these two circumstances does not cure such
failure within a period of five working days (or such longer
period as the County may authorize in writing) after receipt
of notice from the County specifying such failure.

b. In the event the County terminates this Contract in whole or in part
pursuant to this Subsection, the County may procure, upon such
terms and in such manner as the County may deem appropriate,
goods and services similar to those so terminated, and the
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Contractor shall be liable to the County for any excess costs for
such similar goods and services, provided that the Contractor shall
continue the performance of this Contract to the extent not
terminated under the provisions of this clause.

Except with respect to defaults of subcontractors, the Contractor
shall not be liable for any excess costs if the failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not restricted to, acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
the Federal or State government in its sovereign capacity, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the faulit
or negligence of the Contractor. If the failure to perform is caused
by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
subcontractor, and without the negligence of either of them, the
Contractor shall not be liable for any excess costs for failure to
perform, unless the supplies or services to be furnished by the
subcontractor were obtainable from other sources in sufficient time
to permit the Contractor to meet the required delivery schedule.

If, after Notice of Termination of this Contract under the provisions
of this clause, it is determined for any reason that the Contractor
was not in default under the provisions of this clause or the default
was excusable under the provisions of this clause, the rights and
obligations of the parties shall be the same as if the Notice of
Termination had been issued pursuant to this Exhibit's
Section 2.AA.3, Termination for Convenience.

The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

As used herein, the terms "subcontractor" and "subcontractors”
mean persons, companies, corporations, or other organizations
furnishings supplies, services of any nature, equipment, or
materials to Contractor, at any tier, under oral or written agreement.

-B.14- 2006-PA032
Landscape Maintenance Services



Service Contract General Requirements — EXHIBIT B

Default for Insolvency

The County may terminated this Contract forthwith for default in the event
of the occurrence of any of the following:

a. Insolvency of the Contractor. The Contractor shall be deemed to
be insolvent if it has ceased to pay its debts in the ordinary course
of business or cannot pay its debts as they become due, whether it
has committed an act of bankruptcy or not, and whether insolvent
within the meaning of the Federal Bankruptcy Law or not.

b. The filing of a voluntary petition to have the Contractor declared
bankrupt.

c. The appointment of a Receiver or Trustee for the Contractor.

d. The execution by the Contractor of an assignment for the benefits

of creditors.

e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

Termination for Convenience

It is not the intent of the County to terminate this Contract before the
completion of all items except for sound business reasons of which the
County shall be the sole judge; however, and notwithstanding:

a. The County may at any time terminate this Contract, or any portion
thereof, without liability (except as hereinafter provided) by
delivering to the Contractor written notice specifying the desired
termination date at least 30 days in advance thereof.

b. If this Contract is terminated, the Contractor shall, within 30 days of
the Notice of Termination, complete those items of work which are
in various stages of completion, which the Director determines are
necessary to bring the work to a timely, logical, and orderly end.
Reports, samples, and other materials prepared by the Contractor
under this Contract shall be delivered to the County upon request
and shall become the property of the County.

Termination for Breach of Warranty to Maintain Compliance with County's
Child Support Requirements

Failure of the Contractor to maintain compliance with the requirements set
forth in this Exhibit's Section 2.F, "Contractor's Warranty of Adherence to
County's Child Support Compliance Program” shall constitute a default by
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the Contractor under this Contract. Without limiting the rights and
remedies available fo the County under any other provision of this
Contract, failure to cure such default within 90 calendar days of notice by
the Los Angeles County Child Support Services Department shall be
grounds upon which the Board may terminate this Contract pursuant to
Paragraph AA.1 "Default," of this Section 2, and debar the Contractor
pursuant to County Code Chapter 2.202.

Notification

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid in the United States Post Office or any substation thereof, or any public
box, and any such notice and the envelope containing the same shall be
addressed to the Contractor at its place of business, or such other place as may
be hereinafter designated in writing by the Contractor. The notices and
envelopes containing the same to the County shall be addressed to:

Chief Deputy Director

County of Los Angeles Department of Public Works
P.O. Box 1460

Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to the Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if the Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if the Contractor is a corporation; or by the
managing agent regularly in charge of the work on behalf of said Contractor shall
in any case be sufficient notice.

Changes and Amendments of Terms

The County reserves the right to change any portion of the work required under
this Contract, or amend such terms and conditions which may become
necessary. Any such revisions shall be accomplished in the following manner:

1. For any change which does not materially affect the scope of work, period
of performance, payments, or any material term or condition included in
this Contract, a Change Notice shall be prepared and signed by the
Director and Contractor. .

2. For any revision which materially affects the scope of work, period of
performance, payments, or any material term or condition included in this

-B.16 - 2006-PA032
Landscape Maintenance Services



DD.

EE.

FF.

Service Contract General Requirements — EXHIBIT B

Contract, a negotiated modification to this Contract shall be executed by the
Board and the Contractor or if delegated by the Board, the Director and the

Contractor.

3. To the extent that extensions of time for Contractor performance do not
impact either scope or cost of this Contract, Public Works may, at its sole
discretion, grant the Contractor extensions of time provided; however, the
aggregate of all such extensions during the life of this Contract shall not
exceed 60 days.

4, The Board or the County's Chief Administrative Officer may require the
addition and/or change of certain contract terms and conditions during the
term of this Contract. The County reserves the right to add and/or change
such provisions as required by the Board or the Chief Administrative Officer.
To implement such changes, an amendment or change order will be
prepared by Public Works for execution by the Contractor and the Director.

Confidentiality

The Contractor shall maintain the confidentiality of all its records relating to this
Contract, according to all applicable Federal, State, and County laws,
regulations, ordinances, and directives relating to confidentiality. The Contractor
shall inform all of its officers, employees, and agents providing services
hereunder of the confidentiality provisions of this Contract.

Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), the County seeks to ensure that all
County contractors which receive or raise charitable contributions comply with
California law in order to protect the County and its taxpayers. A Contractor
which receives or raises charitable contributions without complying with its
obligations under California law commits a material breach subjecting it to either
contract termination or debarment proceedings or both. (County Code
Chapter 2.202) -

Budget Reduction

The County reserves the right to renegotiate the terms of this Contract to reduce
the Contractor's compensation in the event such reduction is necessary, in the
sole discretion of the County, to achieve County budget reductions. Nothing in
this paragraph is intended to diminish the County's right to terminate this
Contract as provided herein.
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SECTION 3
GENERAL CONDITIONS OF CONTRACT WORK

Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects.

Public Convenience

The Contractor shall so conduct operations to cause the least possible
obstruction and inconvenience to public traffic or disruption to the peace and
quiet of the area within which the work is being performed.

Cooperation

The Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. The Contractor shall carry out all work in a diligent
manner and according to instructions of the Director.

Care and Protection of Facilities

The Contractor shall recognize that any damage to Public Works facilities from
Contractor negligence shall, to Public Works' satisfaction, be repaired at the
Contractor's expense. The Contractor shall be responsible for the security of any
and all of Public Works facilities in its care. The Contractor shall provide
protection against vandalism, accidental, or malicious damage, both during
working and nonworking hours. '

Equipment, Labor, Supervision, and Materials

Ali equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by the Contractor.

Permits/Licenses

The Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.
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- Quality of Work

The Contractor shall provide the quality of work under this Contract which is at
least equivalent to that which the Contractor provides to all other clients it serves.
All work shall be executed by experienced workers. All work shall be under
supervision of a well-qualified supervisor. The Contractor also agrees that work
shall be furnished in a professional manner and according to these
Specifications.

Quantities of Work

The Contractor shall be allowed no claims for anticipated profits or for any
damages of any sort because of any difference between the work estimated by
the Contractor in responding to the County's solicitation and actual quantities of
work done under this Contract or for work decreased or eliminated by the

County.

Cooperation and Collateral Work

The Contractor shall perform work as directed by the Director. The Director will
be supported by other Public Works personnel in assuring satisfactory
performance of the work under these Specifications and that satisfactory contract
controls and conditions are maintained.

Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

Safety Requirements

The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work.

Public Safety

It shall be the Contractor's responsibility to maintain security against public
hazards at all times while performing work at Public Works' jobsites.

Work Area Controls

The Contractor shall comply with aill applicable laws and regulations. The
Contractor shall maintain work area in a neat, orderly, clean, and safe manner.
The Contractor shall avoid spreading out equipment excessively. Location and
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layout of all equipment and materials at each jobsite will be subject to the
Director's approval.

Transportation

The County will not provide transportation to and from the jobsite and will not
provide travel around the limits of the jobsite. '

Storage of Material and Equipment

The Contractor shall not store material or equipment at the jobsite, except as
might be specifically outlined in other sections. Public Works will not be liable or
responsible for any damage, by whatever means, or for the theft of the
Contractor's material or equipment from any jobsite. _

Jobsite Safety

The Contractor shall be solely responsible for ensuring that all work performed
under this Contract is performed in strict compliance with all applicable Federal,
State, and local occupational safety regulations. The Contractor shall provide at
its expense all safeguards, safety devices, and protective equipment and shall
take any and all actions appropriate to providing a safe jobsite.

Labor Law Compliance

The Contractor, its agents, and employees shall be bound by and shall comply
with all applicable provisions of the Labor Code of the State of Califomnia as well
as all other applicable Federal, State, and local laws related to labor. The
Contractor shall comply with Labor Code Section 1777.5 with respect to the
employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by Labor Code Section 1815.

Prohibition Against Use of Child Labor

1. The Contractor shall:

a. Not knowingly sell or supply to the County any products, goods,
supply, or other personal property manufactured in violation of child
labor standards set by the International Labor Organization through
its 1973 Convention Concerning Minimum Age for Employment;

- B.20 - 2006-PA032
Landscape Maintenance Services



Service Contract General Requirements — EXHIBIT B

b. Upon request by the County, provide the country/countries of origin
of any products, goods, supplies, or other personal property the
Contractor sells or supplies to the County;,

c. Upon request by the County, provide to the County the
manufacturer’s certification of compliance with all international child
labor conventions; and

d. Should the County discover that any products, goods, supplies, or
other personal property sold or supplied by the Contractor to the
County are produced in violation of any international child labor
conventions, the Contractor shall immediately provide an
alternative, compliant source of supply. _

2. Failure by the Contractor to comply with provisions of this clause will be
grounds for immediate cancellation of this Contract.
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SECTION 4
INDEMNIFICATION AND INSURANCE REQUIREMENTS

Independent Contractor Status

This Contract is by and between the County and the Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant, employee,
partnership, joint venture, or association between the County and the Contractor.

The Contractor understands and agrees that all persons furnishing services to the
County pursuant to this Contract are, for all purposes, including, but not limited to,
Workers' Compensation liability, employees solely of the Contractor and not of the

County.

The Contractor shall bear the sole responsibility and liability for furnishing Workers'
Compensation and all other benefits required by law to any person for injuries
arising from or connected with services performed on behalf of the Contractor

pursuant to this Contract.

Indemnification

The Contractor shall indemnify, defend, and hold harmless the County, its
Special Districts, elected and appointed officers, employees, and agents from and
against any and all liability, including, but not limited to, demands, claims, actions,
fees, costs, and expenses of any nature whatsoever (including attorney and expert
witness fees), arising from or connected with the Contractor's acts and/or omissions
arising from and/or relating to this Contract, including, but not limited to, claims or
damages for property damage, personal injury, death, claims, or damages under
the Comprehensive Environmental Response, Compensation, and Liability Act, the
California Health & Safety Code, or pursuant to any Federal, State, or local
environmental law, regulation or mandate, administrative or judicial. The
Contractor shall not be obligated to indemnify the County for the active negligence
of the County.

Workplace Safety Indemnification

in additon to and without limiting the indemnification required by Section 4,
paragraph B (above), and to the extent allowed by law, the Contractor agrees to
defend, indemnify, and hold harmless the County, its Special Districts, officers,
employees, and agents from and against any and all investigations, complaints,
citations, liability, expense (including defense costs and legal fees), claims, and/or
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of the Contractor, its subcontractors or the County,
attributable to any alleged act or omission of the Contractor and/or its
subcontractors which is in violation of any Cal/OSHA regulation. The obligation to
defend, indemnify the County, and hold harmless includes all investigations and
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proceedings associated with purported violations of Section 336.10 of Title 8 of the
California Code: of Regulations pertaining to multiemployer worksites. The
Contractor shall not be obligated to indemnify for liability and expenses arising from
the active negligence of the County. The County may deduct from any payment
otherwise due the Contractor any costs incurred or anticipated to be incurred by the
County, including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by Cal/lOSHA arising out of the work being
performed by the Contractor under this Contract.

General Insurance Reqguirements

1.

Without limiting the Contractor's indemnification of the County and during the
term of this Contract, the Contractor shall provide and maintain, and shall
require all of its subcontractors to maintain, the following programs of
insurance specified in this Contract. Such insurance shall be primary to and
not contributing with any other insurance or self-insurance programs
maintained by the County, and such coverage shall be provided and
maintained at the Contractor's own expense.

Evidence of Insurance - Certificate(s) or other evidence of coverage
satisfactory to the County shall be delivered to Administrative Services
Division, P.O. Box 1460, Alhambra, California 91802-1460, prior to
commencing work under this Contract. Such certificates or other evidence
shall:

a. Specifically identify this Contract.
b. Clearly evidence all coverage required in this Contract.

C. Contain the express condition that the County is to be given written
notice by mail at least 30 days in advance of cancellation for all

policies evidenced on the certificate of insurance.

d. Include copies of the additional insured endorsement to the
commercial general liability and automobile policies, adding the
County, its Special Districts, officials, officers, and employees as
insureds for all activities arising from this Contract.

e. Identify any deductibles or self-insured retentions for the County's
approval. The County retains the right to require the Contractor to
reduce or eliminate such deductibles or self-insurance retentions as
they apply to the County or require the Contractor to provide a bond
guaranteeing payment of all such retained losses and related costs,
including but not limited to, expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond
shall be executed by a corporate surety licensed to transact business
in the State of California. '
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3. Insurer Financial Rating - Insurance is to be provided by an insurance
company acceptable to the County with an A. M. Best rating of not less than
A:VII, unless otherwise approved by the County.

4, Failure to Maintain Coverage - Failure by the Contractor to maintain the
required insurance, or to provide evidence of insurance coverage acceptable
to the County, shall constitute a material breach of contract upon which the
County may immediately terminate or suspend the Contract. The County, at
its sole option, may obtain damages from the Contractor resulting from said
breach. Altematively, the County may purchase such required insurance
coverage, and without further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium costs advanced by
the County for such insurance.

5. Notification of Incidents, Claims, or Suits - The Contractor shall report to the
County's Contract Manager:

a. Any accident or incident relating to work performed under the
Contract which involves injury or property damage which may result
in the filing of a claim or lawsuit against the Contractor and/or the
County. Such report shall be made in writing within 24 hours of
occurrence.

b. Any third-party claim or lawsuit filed against the Contractor arising
from or related to work performed by the Contractor under this

Contract.

c. Any injury to a Contractor's employee which occurs on County
property. This report shall be submitted on a County "Non-employee
tnjury Report."

d. Any loss, disappearance, destruction, misuse, or theft of any kind

whatsoever of County property, monies, or securities entrusted to the
Contractor under the terms of this Contract.

Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

Insurance Coverage Requirements for Subcontractors

The Contractor shall ensure any and all subcontractors performing services under
this Contract meet the insurance requirements of this Contract by either:
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Contractor providing evidence of insurance covering the activities of
subcontractor; or

Contractor providing evidence submitted by subcontractors evidencing that
subcontractors maintain the required insurance coverage. The County
retains the right to obtain copies of evidence of subcontractor insurance

coverage at any time.

Insurance Coverage Requirements

1.

General Liability insurance, (written on ISO policy form CG 00 01 or its
equivalent) with limits of not less than the following (can be met by a
combination of primary and excess insurance coverage):.

a. General Aggregate: $2 million
b. Products/Completed Operations Aggregate: $1 million
c. Personal and Advertising Injury: $1 million
d. Each Occurrence: $1 million

Automobile Liability insurance, (written on ISO policy form CA 00 01 or its
equivalent) with a limit of liability of not less than $1 million for each accident.
Such insurance shall include coverage for all "owned," "nonowned,” and
"hired" vehicles, or coverage for "any auto.” (Can be met by a combination
of primary and excess insurance coverage).

Workers' Compensation and Employers’ Liability insurance, providing
Workers' Compensation benefits, as required by the Labor Code of the State

of California, or by any other State for which the Contractor is responsible. If
the Contractor's employees will be engaged in maritime employment,
coverage shall provide Workers' Compensation benefits as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones Act, or any
other Federal law for which the Contractor is responsible.

In all cases, the above insurance also shall include Employers' Liabiity
coverage with limits of not less than the following:

a. Each Accident: $1 million
b. Disease - policy limit: $1 million
C. Disease - each employee: $1 million

As a condition precedent to its performance pursuant to this Contract, the
Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
-B.25- 2006-PA032

Landscape Maintenance Services



Service Contract General Requirements — EXHIBIT B

Code, which requires every employer to be insured against liability of
Workers' Compensation or to undertake self-insurance in accordance with
those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.

Property Coverage insurance shall be endorsed naming the County as loss
payee, provide deductibles of no greater than five percent of the property
value, and shall include:

a. Personal Property: Automobiles and Mobile Equipment - Special
form "all risk" coverage for the actual cash value of County-owned
or leased property.

b. Real Property and All Other Personal Property - Special form "all
risk" coverage for the full replacement value of County-owned or
leased property.
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SECTION 5
CONTRACTOR RESPONSIBILITY AND DEBARMENT

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fithess, capacity, and experience to
satisfactorily perform the contract. It is the County's policy to conduct business
only with responsible contractors.

The Contractor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, if the County acquires information concerning the performance of
the Contractor on this or other contracts which indicates that the Contractor is not
responsible, the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, being awarded,
and/or performing work on County contracts for a specified period of time, which
generally will not exceed five years but may exceed five years or be permanent,
if warranted by the circumstances, and terminate any or all existing contracts the
Contractor may have with the County.

The County may debar a contractor if the Board finds, in its discretion, that the
Contractor has done any of the following: (1) violated any term of a contract with
the County or a nonprofit corporation created by the County; (2) committed any
act or omission which negatively reflects on the Contractor's quality, fithess, or
capacity to perform a contract with the County, any other public entity, or a
nonprofit corporation created by the County, or engaged in a pattern or practice
which negatively reflects on same; (3) committed an act or offense which
indicates a lack of business integrity or business honesty; or (4) made or
submitted a false claim against the County or any other public entity.

If there is evidence that the Contractor may be subject to debarment,
Public Works will notify the Contractor in writing of the evidence, which is the
basis for the proposed debarment and will advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing Board.

The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. The Contractor and/or the Contractor's
representative shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board will prepare a proposed decision,
which shall contain a recommendation regarding whether the Contractor should
be debarred, and, if so, the appropriate length of time of the debarment. The
Contractor and Public Works shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board.

After consideration of any objections, or if no objections are submitted, a record
of the hearing, the proposed decision, and any other recommendation of the
Contractor Hearing Board shall be presented to the Board. The Board shall have
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the right to modify, deny, or adopt the proposed decision and recommendation of
the Contractor Hearing Board. '

If a contractor has been debarred for a period longer than five years, that contractor
may, after the debarment has been in effect for at least five years, submit a written
request for review of the debarment determination to reduce the period of
debarment or terminate the debarment. The County may, in its discretion, reduce
the period of debarment or terminate the debarment if it finds that the contractor
has adequately demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence discovered after debarment was
imposed:; or (4) any other reason that is in the best interests of the County.

The Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) the Contractor has been debarred for a period longer
than five years; (2) the debarment has been in effect for at least five years; and
(3) the request is in writing, states one or more of the grounds for reduction of the
debarment period or termination of the debamment, and includes supporting
documentation. Upon receiving an appropriate request, the Contractor Hearing
Board will provide notice of the hearing on the request. At the hearing, the
Contractor Hearing Board shall conduct a hearing where evidence on the proposed
reduction of debarment period or termination of debarment is presented. This
hearing shall be conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedure as for a debarment hearing.

The Contractor Hearing Board's proposed decision shall contain a recommendation
on the request to reduce the period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed decision and recommendation
to the Board. The Board shall have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor Hearing Board.

These terms shall also apply to subcontractors of the Contractor.
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SECTION 6
CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

Contract Subject to Jury Service Program

This Contract is subject to the provisions of the County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

Written Employee Jury Service Policy '

1.

Unless the Contractor has demonstrated to the County's satisfaction either
that the Contractor is not a "Contractor” as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or that the Contractor
qualifies for an exception to the Jury Service Program (Section 2.203.070
of the County Code), the Contractor shall have and adhere to a written
policy that provides that its employees shall receive from the Contractor,
on an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that employee deposit any fees received
for such jury service with the Contractor or that the Contractor deducts
from the employee's regular pay the fees received for jury service.

For purposes of this Section, "Contractor’ means a person, partnership,
corporation, or other entity, which has a contract with the County or a
subcontract with a County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee” means any California
resident who is a full-time employee of the Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by the
County, or 2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing
short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time for purposes of the Jury Service Program. If
the Contractor uses any subcontractor to perform services for the County
under this Contract, the subcontractor shall also be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

If the Contractor is not required to comply with the Jury Service Program
when this Contract commences, the Contractor shall have a continuing
obligation to review the applicability of its "exception status” from the Jury
Service Program, and the Contractor shall immediately notify the County if
the Contractor at any time either comes within the Jury Service Program's
definition of "Contractor” or if the Contractor no longer qualifies for an
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exception to the Program. In either event, the Contractor shall
immediately implement a written policy consistent with the Jury Service
Program. The County may also require, at any time during this Contract
and at its sole discretion, that the Contractor demonstrate to the County's
satisfaction that the Contractor either continues to remain outside of the
Jury Service Program's definition of "Contractor” and/or that the
Contractor continues to qualify for an exception to the Program.

The Contractor's violation of this Section of the Contract may constitute a
material breach of the Contract. In the event of such material breach, the
County may, in its sole discretion, terminate this Contract and/or bar the
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 7
LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Local
Small Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

The Contractor shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

The Contractor shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a County
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise. '

If the Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having fumished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information fumished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment). :

The above penalties shall also apply if the Contractor is no longer eligible for
certification as a result of a change of its status and the Contractor failed to notify
the State and the County's Office of Affirmative Action Compliance of this
information.
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SECTION 8
SAFELY SURRENDERED BABY LAW PROGRAM

Notice to Employees Regarding the Safely Surrendered Baby Law

The Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and how
to safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract
and is also available on the Internet at www.babysafela.org for printing purposes.

Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law ’ :

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor understands
that it is the County's policy to encourage all County contractors to voluntarily post
the County's "Safely Surrendered Baby Law" poster in a prominent position at the
Contractors place of business. The  Contractor will also encourage its
subcontractors, if any, to post this poster in a prominent position in the
subcontractor's place of business. The County's Department of Children and
Family Services will supply the Contractor with the poster to be used.
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SECTION9 -
COMPLIANCE WITH LIVING WAGE PROGRAM

Living Wage Program

This Contract is subject to the provisions of the County's ordinance entitled Living
Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1, and
incorporated by reference into and made a part of this Contract.

Payment of Living Wage Rates

1.

Unless Contractor has demonstrated to the County's satisfaction either that
Contractor is not an "Employer" as defined under the Program
(Section 2.201.020 of the County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of the County
Code), Contractor shall pay its Employees no less than the applicable hourly
living wage rate, as set forth immediately below, for the Employees' services
provided to the County, including, without limitation, "Travel Time" as defined

_below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour wage,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $8.32 per hour if, in addition to the per-hour wage,
Contractor contributes at least $1.14 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed $1.14
per hour towards the provision of bona fide health care benefits if the
benefits are provided through the County Department of Health
Services Community Health Plan. [f, at any time during this Contract,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its employees the higher hourly living wage rate.

For purposes of this Section, "Contractor’ includes any subcontractor
engaged by Contractor to perform services for the County under this
Contract. If Contractor uses any subcontractor to perform services for the
County under this Contract, the subcontractor shall be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Living Wage
Program shall be attached to the agreement. "Employee" means any
individual who is an employee of Contractor under the laws of California,
and who is providing full-time services to Contractor, some or all of which
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are provided to the County under this Contract. “Full-time” means a
minimum of 40 hours worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is approved as such by
the County; however, fewer than 35 hours worked per week will not, in any
event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4, If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status” from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer” or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. The County
may also require, at any time during this Contract and at its sole discretion,
that Contractor demonstrate to the County's satisfaction that Contractor
either continues to remain outside of the Living Wage Program's definition of
"Employer” and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by the County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of the Contractor's obligation to pay its Employees the
applicable hourly living wage rate under this Contract, "Travel Time" shall
have the following two meanings, as applicable: 1) With respect to travel by
an Employee that is undertaken in connection with this Contract, Travel
Time shall mean any period during which an Employee physically travels to
or from a County facility if the Contractor pays the Employee any amount for
that time or if California law requires the Contractor to pay the Employee any
amount for that time; and 2) With respect to travel by an Employee between
County facilities that are subject to two different contracts between the
Contractor and the County (of which both contracts are subject to the Living
Wage Program), Travel Time shall mean any period during which an
Employee physically travels to or from, or between such County facilities if
the Contractor pays the Employee any amount for that time or if California
law requires the Contractor to pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

1. Contractor shall submit to the County certified monitoring reports at a
frequency instructed by the County. The certified monitoring reports shall list
-B.34- , 2006-PAQ32
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all of Contractor's Employees during the reporting period. The certified
monitoring reports shall also verify the number of hours worked, the hourly
wage rate paid, and the amount paid by Contractor for health benefits, if any,
for each of its Employees. The certified monitoring reports shall also state
the name and identification number of Contractor's current health care
benefits plan, and Contractor's portion of the premiums paid as well as the
portion paid by each Employee. All certified monitoring reports shall be
submitted on forms provided by the County, or any other form approved by
the County which contains the above information. The County reserves the
right to request any additional information it may deem necessary. If the
County requests additional information, Contractor shall promptly provide
such information. Contractor, through one of its officers, shall certify under
penalty of perjury that the information contained in each certified monitoring
report is true and accurate.

Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if the Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
conceming any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), the Contractor shall
immediately inform the County of any pertinent facts known by the Contractor
regarding the same. This disclosure obligation is not limited to any labor law/payroll
violation or claim arising out of the Contractor's contract with the County, but
instead applies to any labor law/payroll violation or claim arising out of any of the
Contractor's operation in California.

County Auditing of Contractor Records

1. Upon a minimum of 24 hours' written notice, the County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this
Contract, including all documents and information relating to the certified
monitoring reports. :

2. Contractor is required to maintain all such records in California until the
expiration of four years from the date of final payment under this Contract.
Authorized agents of the County shall have access to all such records during
normal business hours for the entire period that records are to be
maintained.

Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
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least once per year. Contractor shall translate into Spanish and any other language
spoken by a significant number of Employees the posters and handouts.

1.

Enforcement and Remedies

if Contractor fails to comply with the requirements of this Section, the County
shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

Remedies For Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to the County
after the date it is due, or if the report submitted does not contain all of the
required information, or is inaccurate, or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, the County may, in its sole discretion, exercise any or all of the
following rights/remedies:

a.

Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, the County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concems of the County, which may include required submittal of
revised certified monitoring reports or additional supporting
documentation.

Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by the County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to being late, inaccurate, incomplete, or uncertified, it is
agreed that the County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until the County has been provided with a
properly prepared, complete, and certified monitoring report. The
County may deduct any assessed liquidated damages from any
payments otherwise due to Contractor.

Termination: Contractor's failure to submit an accurate, complete,
timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, terminate this Contract.

-B.36- 2006-PA032
Landscape Maintenance Services



H.

Service Contract General Requirements — EXHIBIT B

Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall-constitute a breach of this Contract. In the
event of any such breach, the County may, in its sole discretion, exercise
any or all of the following rights/remedies:

a.

Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, the County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. The
County may withhold said amount until Contractor has satisfied the
County that any underpayment has been cured, which may include
required submittal of revised certified monitoring reports or additional
supporting documentation.

Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by the
County. ltis also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penaity
or forfeiture for Contractor's breach. Therefore, it is agreed that the
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. The County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

Termination: Contractor's failure to pay any of its Employees the
applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

Debarment: In the event Contractor breaches a requirement of this Section,
the County may, in its sole discretion, bar Contractor from the award of
future County contracts for a period of time consistent with the seriousness
of the breach, not to exceed three years.

Use of Full-Time Employees

Contractor shall assign and use full-time employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of the County that it is necessary to use non-full-time employees based on staffing
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efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time employees for services provided under this Contract unless and until
the County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-employee staffing plan. If ‘Contractor
changes its full-time-employee staffing plan, Contractor shall immediately prowde a
copy of the new staffing plan to the County.

l. Contractor Retaliation Prohibited

Contractor and/or its employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any employee, person, or entity who has reported a violation of the
Living Wage Program to the County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

J. Contractor Standards

During the term of the Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by the County, Contractor shall demonstrate to
the satisfaction of the County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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Department of the Treasury
Internal Revenue Service
Notice 1015

(Rev. December 2005)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?

The EIC is a refundable tax credit for certain workers.

Which Employees Must | Notify About the
EIC?

You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. However, you do not have to notify any
employee who claimed exemption from withholding on Form
W-4, Employee’s Withholding Allowance Certificate.

Note: You are encouraged to nolify each employee whose
wages for 2005 are less than $37,263 that he or she may
be eligible for the EIC,

How and When Must | Notify My
Employees?

You must give the employee one of the following:

e The IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of
CopyB.

» A substitute Form W-2 with the same EIC information on
the back of the employee’s copy that is on Copy B of the
IRS Form W-2.

o Notice 797, Possible Federal Tax Refund Due to the
Eamed Income Credit (EIC).

e Your written statement with the same wording as

Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee’s copy. If a substitute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Form
W-2 is given. If Form W-2 is required but is not given on
time, you must give the employee Notice 797 or your written
statement by the date Form W-2 is required to be given. if
Form W-2 is not required, you must notify the employee by
February 7, 2006.

EXHIBIT C

You must hand the notice directly to the employee or send

it by First-Class Mail to the employee's last known address.
You will not meet the notification requirements by posting
Notice 797 on an employee bulletin board or sending it
through office mail. However, you may want to post the notice
to help inform all employees of the EIC. You can get copies of
the notice by calling 1-800-829-3676, or from the IRS website

at www.irs.gov.

How Will My Employees Know If They
Can Claim the EIC?

The basic requirements are covered in Notice 797. For more
detailed information, the employee needs to see the 2005
instructions for Form 1040, 1040A, 1040EZ, or Pub. 596,
Eamed Income Credit (EIC).

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2005 tax retum.
Even employees who have no tax withheld from their pay or
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do so. For example, if an employee
has no tax withheld in 2005 and owes no tax but is eligible
for a credit of $799, he or she must file a 2005 tax return to
get the $799 refund.

How Do My Employees Get Advance

EIC Payments?

Eligible employees who expect to have a qualifying child for
2006 can get part of the credit with their pay during the year
by giving you a completed Form W-5, Eamed Income Credit
Advance Payment Certificate. You must include advance EIC
payments with wages paid to these employees, but the
payments are not wages and are not subject to payroll taxes.
Generally, the payments are made from withheld income,
social security, and Medicare taxes. For details, see = Pub.
15 (Circular E), Employer's Tax Guide.

Notice 1015
(Rev. 12-2005)

Cat. No. 205991
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What is the Safely Surranderad Baby Law?
Californie's: Safely Sumenderad Baby Law allowa perents to give
up thair baby confidentially. As lang ae the baby has not bean
sbused or neglectad, parents may pive up thair newbom withouk
faar of arest or prosecutian.

How doaes it werk?

A distressed parent who b5 unsbie or unwitling to care foc a baky
ean legally, confiderdiatly and asfely give up a beby within thres
deys af Binh. Tha baby must be handed to an empleyee at 3 Log
Angetas County emergency raoms or fire sistion. As long as the chidd
showe no gigns of sbuse or peglert, no niams of Mther Infarmation is
remuirad. In case the parant changas his or har mind 5t atater date
and wanbs the batyy hack, warkars will use brscelsts to help connect
ther:tn each céhae. One braceletwil be placed on the baby, and a
matching bracelat will ke ghvan o the perant.

What if a paront wanis the baby back?

Parents whao change their minds can bagin the proecess of
recigiming thalr newhamis within 14 daya. Theae parents should
call the Los Angeles County Depseetreent of Chitdren and Family
Beqvices st 4-800-840-4D00.

Can only a parert bring in the baby?
I most cases, & parent will being in the baby. The law allows
other people 1o bring in the beby if"they have bagal custody.

Does the parant havs 1o cdll before bringing in the balw?
Mo. A parent can biing In & baby anytima, 24 hours 2 day, ¥ days
8 week 20 lang 23 tha parent gives the baby o somacne who
works at the hoapits! or fire slation.

Doas a parert have to tall anyihing to the peopla
1aking the baby?

Ma. Henvever, haspdtal parsonnat wil ask the parant to filt out &
questionnaime designed to gather important madics! Matory
infarmatian, whick Is very useful in caring for the child. Aithaugh
enceursged, filling out the questisnnalire is not recuirad.

What happens to the baby?
The baby will be examined and given medical reatmant, if needed
Than the baby wit be placed in 5 pre-sdaptive horma.

ft iz best th
they gre g

ir baby that 1

hands in any Los &

Fwomern sesk belo to receive proper medic

EXHIBIT D.2

' Vithat happons to the parent?

Onca the parent{s) hee ssfaly umed aver tha beby, thay are free to ga.

Why I3 California doing this?

The pupose of the Safely Surrandeved Baby Law is tn protect bebies
from being abandomed by their parents and potantially being hut ar
$3ad. You may have haard frapic stortes of babiee left in tdempstars
or public bathrooma. The parants who cammittied $hees acts may
fiave been undef savera amoticnal distresa. The mothers meay have
hidden theik pregnancies, Tearid of whatwauld happen if their
famikes Tound out. Because they were sirald and had nowhers to
s for hafp, thay abandoned their infants. Abendaning a baby puts
e chidd i axirama danger. ls slec Fagal. Too often, It results in
the behy’s desth, Because of the Safely Suvenderad Baby Law, this
wragardy deasn't ever have 1o happen in Cafifamia again.

A baby's story

AES:30 aom. on Thamsday, July 28, 2002, o hesithy newbom haby
wiis brought to 8t Bamardine Medical Ceevler in 8an BEemoaring
undes the provisions of the California Safely Surrendared Bsby Law.
As the kaw states, the beby's mother did not have o identiy harsalf.
Yohon the baby wea brought ta the emeargency raam, he was
exarmined by apadiatician, who determined that $ie baby was
heatthy and doing fin2. He was plared with a baving family while e
adnpticn process was started.

Every baby deserves a chanoe for a
heaithy life. if someong you know is
cansidering abandoning a newborn, let
her know there are other options.

[ care and counseling while
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£Qué es la Ley de Entrega de Bebés Sin Peligro?

La Ley de Entrega de Bebés Sin Peligro de California permite
a los padras eniregar a su recién nacklo confidencialmenta.
Siempre que af bebé no haya sufride abuso ni negligencia,
padres puaden enlregar a su recién nacido sin iemor a ser
aresiados o procesados.

£Ctmo funclona?

El padre/madre con dificaltadas que no pusda o no quiera cuidar
de su recién nacido pueda enfregario en forma legal, confidencial y
sagura, dentro de Ios tres dizs del naciméiento. El babs debe ser
entregado a un empleado de una sala ds emergencias o da un
cuartal de bormberos del Condado de Los Angsles. Siampre que

81 babé no presenite signos de abuso a negligencia, no ser
necesaric suministrar nombres ni infermacién alguna. Si et
padre/madre cambia de opinitn posteriormenia y desea recuperar
a su bebé, las trabajadores utiizarén brazaletes para poder
vincwarios. El bebé Revard un brazalete y el padre/madre recibira
un brazalals igust.

Qg pasa si el padre/madre desea recuperar

a subebé?

Loz padms que cambien de opinidn puedan empazar & proceso de
reglamar a ga recién nacido dentro de los 14 dias. Estos padres
deberdn flamar al Dapartamento de Servicios para Niftos y Familiag
(Department of Children and Family Senvices) del Condado de 103
Angeles, al 1.800-540-4000.

234lo los padres podran lievar al reckén nacido?

En la mayoria ds los casos, 108 padres son los que llevan al
bebé. La lay permils que olras personas lleven =1 bebé 3 fienen
1a custodia legal =l manor.

iLos padres deben Hamar antas de Hevar al bebé?
Na. E¥ padra/madre puode llevar a su bebé en cualquier
momento, 55 24 horas del dia, los 7 dias de I3 semana,
mignlras que snirague & su bebé & un empleado del hozpital
0 de un cuartel ds bomberos.

Es nacesario que &l padre/madre diga algo alas
petrsonas que reciben al bebé?

No. Sin embargo, e psrsonal de} haspital le pedird que Bens un
cuestionarie con Ja finalidad de recabar aniacedentes médicos
importantes, que resullan de gran ulilidad para los cuidados que
resibird el bebé. €s recomendado Nenar este cussionasio, pere
no &5 obligatosio hacerlo.

LQué ocurtird con el bebé?

El bebé serd examinado vy, de ser necesario, recibira tratamiento
médico. Luego ] bebé s& enfregara a un hogar preadoplivo.

EXHIBIT D.4

£Qué pasara con el padre/madre?
Una vez qus los padres hayan snfregado a su babé en forma
segura, serdn libres de irse.

¢ Por qué California hace esto?

La finaidad de [a Ley de Enirega da Bebés Sin Peligro es
proteger a los bebés del abandono por parle da 3us padses y do 13
posibiidad de que mueran o sufran daiios. Usted probablemants
haya escuchadp historias trigicss sobre bebés abandonados &n
basureros ¢ en bafios piiblicas. Es posible que o padres que
comatieron eates ackos hayan eslado atavesando dificultades
emacionales graves. Las madres pueden habsr couliado su
embarazo, por temor a lo que pasaria si sus familias 26 enteraran.
Abandoraran a sus recién nacides porque tenian risdo y no tenian
adonde securmiy para oblener ayuda. El abandone dg un recién
nacido ko pong en una situagitn de peligre exiremo. Ademds es
ilegal. Muy a menude el abandena provoca la musste del bebé.
Ahora, gracias a la Ley de Entrega de Bebés Sin Peligro, esta
tragedia ya no debs suceder nunca mis en Califomia.

Historia de un bebé _
A las 8§:30 a.m. dei jueves 25 de julio de 2002, se entregb un
hebé recién nacido saludable an el 8t. Bemardina Medical Center
an San Bemardino, en virtud de las disposiciones de I3 Ley da
de Bebés Sin Peligro. Comwo lo esiablece Ia ley, Ia madre
dal beb# no se fuve qua identificar. Cuando & bebé llegd a la
sala de emergencias, un pedialra la revisd y determiné que el
bsbé astaba saludable y no tenia problemas. El hebé fus
ubicado con una buena familia, mieniras se iniciaban los irémites

de adopcidn.

Cada recién nacido merece una
oportunidad de tener una vida saludable.
Si alguien que usted conpce esta pensando
en abandonar a un recién nacido, informele
qué otras opciones tiene.

Es mejor que fas mujeres busquen ayuda para recibir atencion médica y asesoramiento adecuado
durante ef embarazo. Pero al misme fermpo, gueremes asegurarles alos padres que oplan porno

quedarse con su hebé que na iran a la carcef si dejan a sus bebés en buenas manos an cualquicr
sala de emergancia de un hospital 0 en un cuartel de bomberos del Condado de Los Angel
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SCHEDULE OF PRICES
FOR

EXHIBIT E
FORM PW-2

LANDSCAPE AND GROUNDS MAINTENANCE AT PUBLIC WORKS

CENTRAL YARD - LOWER (WEST) AND UPPER (EAST)

In accordance with these Specifications, the undersigned Bidder is herewith submitting the
following prices for the performance of the work as described in these Specifications. The
Bidder shall furnish all labor, supervision, equipment, materials, transportation, taxes,
equipment and supplies, except those specified to be furnished by the County. Tasks shall
?ertﬂet:fc;rmed with nothing but the highest of standards
0 elow.

LOWER (WEST) YARD 1525 ALCAZAR STREET, LOS ANGELES, CA 90033

at no less than the minimum hours set

1. | Police and remove all litter and Weekly 52 $
debris from grounds on frontage
beds and beds abutting driveway

2. | Shrub bed maintenance — Trim, Monthly 12 $
edge, and weed abatement of all
shrub and ground cover areas

3. | Maintain ground cover/color Weekly 52 $
beds abutting Administration
structure located at driveway on
Alcazar Street

E.1




EXHIBIT E

UPPER (EAST) YARD - 2275 ALCAZAR STREET, LOS ANGELES, CA 90033

1. | Turf Management — Mow; edge/trim Weekly __ 52 $ $
all sidewalks, bed edges, tree circles;
and trim back ivy on both sides of
fence

2. Police and remove all litter and debris Weekly 52 $ $
from grounds

3. | Shrub bed maintenance — Trim, Monthly 12 $ 1 s
edge, and weed abatement of all
shrub and ground cover areas

4. | lvy Maintenance — Trim back ivy from Monthly 12 $ $
south side of chain link fence on
upper portions of ivy slope located at
the north side/rear or property, keep
abutting wooden stairway free of ivy
overgrowth, keep ivy cut back to
edge of parking area in lower lot

E.2



EXHIBIT E

TOTAL COST SUMMARY
E 1 Lower West — 1525 Alcazar Street, Los Angeles, $
: CA 90033
Eo Upper East — 2275 Alcazar Street, Los Angeles, $
) CA 90033
8

TEGAL NAME OF BIDDER

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT BID

TITLE OF AUTHORIZED PERSON

DATE TATE CONTRACTOR'S LiCENSE TYPE
LICENSE NUMBER
"BIDDER'S ADDRESS:
PHONE FAX E-MAIL

. Paspub\CONTRACT\Melissa\Landscape - Central Yard\Schedule of Prices - Alcazar Yard.doc
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EXHIBIT G

SPECIAL PROVISIONS

This Statement of Work applies solely to the
Public Works Central Yard — Lower (West) and Upper (East)

Public Works Contract Manager

Public Works Contract Manager will be identified at the time of contract award.
The Contract Manager is the only person authorized by Public Works to request
work of the Contractor. From time to time, Public Works may change Contract
Managers. The Contractor shall be nofified in writing when there is a change in

Contract Manager.

Work Location

Jobsites will be located throughout the County of Los Angeles. The jobsites may
be landscaped with turf, groundcover, shrubs, trees, and may be irrigated by
manual and/or automatic irrigation systems.

General Work Requirements

The following are the general requirements governing the work to be performed
and the manner of performance. -

The Contractor shall:

1. Complete each task thoroughly in a professional manner. To this end,
quality equipment and materials that comply with all current regulations
shall be used..

2. Render and provide landscape and grounds maintenance services

including, but not limited to, the maintenance of turf, groundcover, shrubs
and trees; pruning of trees and shrubs; and control of weeds and
vegetation disease. Such activities shall be performed pursuant to these
Specifications and to the frequencies established by Public Works, as set
forth herein and/or revised by Public Works in Exhibit G, Special
Provisions. The specific frequencies per site identified in Exhibit E,
Form PW-2, Schedule of Prices, shall govern the Contractor's completion
of required operations.

3. Not work or perform any operations whi